
Maranatha Christian University 

 

 

 

BIBLIOGRAPHY 

 

Printed Sources 

Bohlander, Snell. Managing Human Resources. New York City : South-

Western, 2004. 

Electronic Sources 

Alleyne, Stacy. “Advantages and Disadvantages of Taking English Grammar 

and Writing Courses in College.” Seattlepi.com. 2014. 18 April 2014. 

<http://education.seattlepi.com/advantages-disadvantages-taking-

english-grammar-writing-courses-college-1785.html>. 

“Building Your Business English Vocabulary.” Really Learn English. 2010-

2013. 18 April 2014. <http://www.really-learn-english.com/business-

english-vocabulary.html>. 

Clayton, Chris. “How to Write a Business E-mail / Letter In English.” 2013. 23 

April 2014. 

<http://www.blairenglish.com/articles/general_articles/how_to_write_bu

siness_email_letter_in_english.html>. 

http://education.seattlepi.com/advantages-disadvantages-taking-english-grammar-writing-courses-college-1785.html
http://education.seattlepi.com/advantages-disadvantages-taking-english-grammar-writing-courses-college-1785.html
http://www.really-learn-english.com/business-english-vocabulary.html
http://www.really-learn-english.com/business-english-vocabulary.html
http://www.blairenglish.com/articles/general_articles/how_to_write_business_email_letter_in_english.html
http://www.blairenglish.com/articles/general_articles/how_to_write_business_email_letter_in_english.html


Maranatha Christian University 

Elaws. “Supervisor’s Role and Responsibilities” 18 May 2014. 

<http://www.dol.gov/elaws/asp/drugfree/drugs/supervisor/screen50.asp

>. 

Harper, Sheri Fresonke. “Use of Correct Grammar in a Letter Makes You 

More Effective.” Voices.yahoo.com. 2012. Yahoo Contributor Network. 

7 May 2012. 17 May 2014 <http://voices.yahoo.com/use-correct-

grammar-letter-makes-more-11309260.html>. 

Harrison, Rebecca. “Tips on Learning Vocabulary.” Cogitatorium. 5 May 

2011. 23 March 2014 <http://rharriso.sites.truman.edu/vocabulary-

and-word-formation/vocabulary-home/tips-on-learning-vocabulary/>. 

“Importance of English Grammar Knowledge.” Teaching English. 5 

Februari 2012. 19 March 2014 

<https://www.teachingenglish.org.uk/forum-topic/importance-english-

grammar-knowledge>. 

“Is Good Grammar Important?” Business Training. 2009-2014. 19 March 

2014 <http://www.businesstrainingcollege.com/business/good-

grammar-important.htm>. 

Judith. “Business E-mail and Grammar.” Business Email Etiquette. 23 

March 2014 <http://www.businessemailetiquette.com/263/e-mail-and-

grammar>. 

http://www.dol.gov/elaws/asp/drugfree/drugs/supervisor/screen50.asp
http://www.dol.gov/elaws/asp/drugfree/drugs/supervisor/screen50.asp
http://voices.yahoo.com/use-correct-grammar-letter-makes-more-11309260.html
http://voices.yahoo.com/use-correct-grammar-letter-makes-more-11309260.html
http://rharriso.sites.truman.edu/vocabulary-and-word-formation/vocabulary-home/tips-on-learning-vocabulary/
http://rharriso.sites.truman.edu/vocabulary-and-word-formation/vocabulary-home/tips-on-learning-vocabulary/
https://www.teachingenglish.org.uk/forum-topic/importance-english-grammar-knowledge
https://www.teachingenglish.org.uk/forum-topic/importance-english-grammar-knowledge
http://www.businesstrainingcollege.com/business/good-grammar-important.htm
http://www.businesstrainingcollege.com/business/good-grammar-important.htm
http://www.businessemailetiquette.com/263/e-mail-and-grammar
http://www.businessemailetiquette.com/263/e-mail-and-grammar


Maranatha Christian University 

Kurtus, Ron. “Importance of a Good Vocabulary in Writing.” 8 March 2012. 23 

March 2014 <http://www.school-for-

champions.com/writing/importance_of_good_vocabulary.htm#.U1O4Qf

mSzEs>. 

Mckay, Kate & Brett. “The Importance of Building Your Vocabulary.” 3 

October 2012. 23 March 2014 

<http://www.artofmanliness.com/2012/10/03/the-importance-of-building-

your-vocabulary-and-5-easy-steps-to-doing-it/>. 

“Time Wasted on Poor Performers.” Workforce. 1995-2014. 3 April 2014 

<http://www.workforce.com/articles/survey-time-wasted-on-poor-

performers>. 

“The Five Roles of a Supervisor.” 2012. 25 Juni 2014 

<http://www.hr.virginia.edu/uploads/documents/media/supervisorfiverol

es.pdf>. 

“The Importance of Vocabulary in Writing.” 2014. 10 March 2014. 

<http://www.time4writing.com/writing-resources/vocabulary/>. 

Uc Santa Cruz. “Supervisor’s Basic Responsibilities” 2012. 18 April 2014. 

<http://pbsbo.ucsc.edu/personnel_payroll/staff/basi_resp.html>. 

 

http://www.school-for-champions.com/writing/importance_of_good_vocabulary.htm#.U1O4QfmSzEs
http://www.school-for-champions.com/writing/importance_of_good_vocabulary.htm#.U1O4QfmSzEs
http://www.school-for-champions.com/writing/importance_of_good_vocabulary.htm#.U1O4QfmSzEs
http://www.artofmanliness.com/2012/10/03/the-importance-of-building-your-vocabulary-and-5-easy-steps-to-doing-it/
http://www.artofmanliness.com/2012/10/03/the-importance-of-building-your-vocabulary-and-5-easy-steps-to-doing-it/
http://www.workforce.com/articles/survey-time-wasted-on-poor-performers
http://www.workforce.com/articles/survey-time-wasted-on-poor-performers
http://www.hr.virginia.edu/uploads/documents/media/supervisorfiveroles.pdf
http://www.hr.virginia.edu/uploads/documents/media/supervisorfiveroles.pdf
http://www.time4writing.com/writing-resources/vocabulary/
http://pbsbo.ucsc.edu/personnel_payroll/staff/basi_resp.html


Maranatha Christian University 

Interview 

Lia Susilawati. Personal interview. 11 April 2014. 

Tjio Sin Leh. Personal interview. 15 April 2014. 


