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ABSTRACT 

The highest income for a country comes from taxes, but the number of people aware 

that paying taxes is important are still very low.Because of that, it increases the tax 

arrears. To increase tax revenues,the goverment should reduce tax arrears by doing 

tax collection such as the delivery of warning letter and forced letter. This study aims 

to determine wether there is a connection between warning letters and forced 

letters,both partially and simultaneous on clearance of tax arrears. The data that 

used for this study are the number of warning letters, issued force letters, the number 

of clearance of arrears of taxes from 2010 – 2013. The methods that used for this 

study are multiple linear regression. The results of this study shows that warning 

letters and forced letters doesn’t have any significant effect on clearance of tax 

arrears both partially and simultaneously.  

Keywords : Warning Letter, Forced Letter, and Clearanceof Tax Arrears. 
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ABSTRAK 

Pendapatannegara yang terbesarberasaldaripajaktetapijumlahmasyarakat yang 

membayarpajakmasihsangatsedikitsehinggamenimbulkantunggakanpajak. 

Untukmeningkatkanpendapatanpajak, 

pemerintahmelakukanpenagihanpajaksepertipenyampaiansurattegurandansuratpaksa.  

Penelitianinibertujuanuntukmengetahuiapakahterdapatpengaruhsurattegurandansurat

paksaterhadappencairantunggakanpajak baik secara parsial maupu simultan. Data 

yang digunakanadalahjumlah nominal darisurattegurandansuratpaksa yang 

dikeluarkandanjumlah nominal pencairantunggakanpajakdaritahun 2010-2013. 

Metode yang digunakanadalahmetoderegresilinear 

berganda.Hasilpenelitianmenunjukkanbahwasurattegurandansuratpaksatidakmemberi

kanpengaruh yang signifikanterhadappencairantunggakanpajak baik secara parsial 

maupun simultan. 

Kata Kunci : Surat Teguran, Surat Paksa, dan Pencairan Tunggakan Pajak. 
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