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ABSTRACT 
 

The purpose of this research is to understand the effect of tax officers 
professionalism to tax officers performance in Bandung Karees first tax service office, 
and to understand the effect of work satisfaction to tax officers performance in Bandung 
Karees first tax service office , also to understand the effect of organization’s 
commitment to officers performance in Bandung Karees first tax service office.In this 
research, the research object are the tax officers which do the service in tax office. The 
researcher was using sensus as the sampling technique and used questionnaire when 
determine the samples. To take the data, the researcher used a questionnaire which 
contain questions about the variables that will be analyzed by using the multiple linear 
regression. The result of the analysis show us, that the tax officer professionalism has 
significant effect to tax officer performance in Bandung Karees first tax service office, 
work satisfaction has an effect to tax officer performance in Bandung  Karees first tax 
service office, and organization’s commitment also has an effect to tax officer 
performance in Bandung Karees first tax service office. The result prove, to increase tax 
officers performance, it’s necessary to consider some factors, like tax officers 
professionalism, work satisfaction, organization’s commitment, because those factors 
can affect the tax officers performance. 
 
Keywords: Fiscus professionalism, Job Satisfaction, Organizational Commitment, and 

Fiscus Performance. 
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ABSTRAK 
 

Tujuan penelitian ini adalah untuk mengetahui pengaruh profesionalisme Fiskus 
terhadap kinerja Fiskus di Kantor Pelayanan Pajak Pratama Bandung Karees, serta 
mengetahui pengaruh kepuasan kerja terhadap kinerja Fiskus di Kantor Pelayanan 
Pajak Pratama Bandung Kares, serta mengetahui pengaruh komitmen organisasi 
terhadap kinerja Fiskus di Kantor Pelayanan Pajak Pratama  Bandung Karees .Dalam 
penelitian ini yang menjadi objek penelitian adalah Fiskus yang bekerja di Kantor 
Pelayanan Pajak Pratama Bandung Karees. Teknik pengambilan sampel yang 
digunakan dalam penelitian ini adalah sampling jenuh (sensus) menggunakan kuesioner 
yang berisi pertanyaan-pertanyaan menyangkut variabel yang akan diteliti dan 
dianalisis menggunakan regresi linier berganda.  Hasil analisis menunjukkan bahwa 
profesionalisme Fiskus berpengaruh signifikan terhadap kinerja Fiskus di Kantor 
Pelayanan Pajak Pratama  Bandung Karees , kepuasan kerja berpengaruh  terhadap 
kinerja Fiskus di Kantor Pelayanan Pajak Pratama Bangkalan, dan komitmen 
organisasi berpengaruh  terhadap kinerja Fiskus di Kantor Pelayanan Pajak Pratama 
Bandung Karees.  Hal ini membuktikan untuk meningkatkan kinerja Fiskus perlu 
memperhatikan faktor-faktor seperti profesionalisme Fiskus, kepuasan kerja, dan 
komitmen organisasi. Karena faktor-faktor tersebut dapat mempengaruhi tinggi 
rendahnya kinerja Fiskus. 
 
Kata kunci: Profesionalisme Fiskus, Kepuasan Kerja, Komitmen Organisasi, dan 

Kinerja Fiskus 
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