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ABSTRACT 

 

The goal for this research is to figure out how to run on Internal Control Structure 
Tax Agency Bandung especially the parking tax and to find out how much the role of 
the Internal Control Structure in a parking tax collection in Dinas Pelayanan Pajak 
in Bandung . 

The purpose of this study was to obtain a comprehensive picture of how the role of 
the Internal Control Structure conducted on parking tax receipts in the Tax Service 
Office of Bandung and to find out how the Internal Control Structure were carried 
out on receipt of the department of parking tax Tax Service in particular Bandung 
parking tax.  

To find out how big a role the Internal Control Structure of the parking tax receipts 
writer doing research with a descriptive analysis method. Data collection was done 
through field studies, that kuisoner, interview and observation. 

Through research conducted by the author , it showed the following results : the role 
of the Internal Control Structure goes very well with the result of 91.57 % , and 
effectiveness in parking tax revenue gained 96 % results , and the role of the Internal 
Control Structure of the effectiveness of the parking tax revenue gained 92 results , 
54 % based on the results the hypothesis that author made is " Internal Control 
Structure was instrumental to the effectiveness of the parking tax revenue " 
acceptable 

Keywords : the Internal Control Structure , parking tax , Dinas Pelayanan Pajak 
Kota Bandung, local tax 
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ABSTRAK 

 

Maksud dari penelitian ini adalah untuk memperoleh gambaran secara 
menyeluruh bagaimana peranan Struktur Pengendalian Internal yang dijalankan 
terhadap penerimaan pajak parkir di Dinas Pelayanan Pajak Kota Bandung dan untuk 
mengetahui bagaimana Struktur Pengendalian Internal dijalankan terhadap 
penerimaan pajak parkir di Dinas Pelayanan Pajak Kota Bandung khususnya pajak 
parkir. 

Untuk mengetahui seberapa besar peranan Struktur Pengendalian Internal 
terhadap penerimaan pajak parkir penulis melakukan penelitian dengan metode 
deskriptif analisis. Pengumpulan data dilakukan melalui studi lapangan, yaitu 
kuisoner, wawancara dan observasi. 

Melalui penelitian yang penulis lakukan, maka didapat hasil sebagai berikut : 
peranan Struktur Pengendalian Internal berjalan sangat baik dengan hasil 91,57 %, 
lalu efektivitas dalam penerimaan pajak parkir memperoleh hasil 96 %, dan peranan 
Struktur Pengendalian Internal terhadap efektivitas penerimaan pajak parkir 
memperoleh hasil 92,54 % berdasarkan hasil tersebut hipotesis penulis adalah 
“Struktur Pengendalian Internal sangat berperan terhadap efektivitas penerimaan 
pajak parkir” dapat diterima. 

 

Kata kunci : pajak daerah, Struktur Pengendalian Internal, pajak parkir, Dinas 
Pelayanan Pajak Kota Bandung  
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