ABSTRACT

The implementation of modern tax administration system has originality such as
organizational structure based on function, improvement of tax services, embracing the latest
technological advancements and application of Employees’ ethic code. Those things are intended
to improve taxpayer compliance which is very low.

This research means to examine the effectiveness of modern tax administrative system in
KPP Bojonagara, how much the modernization of tax administration affect on tax compliance in
KPP Pratma Bojonegara. The study establishes 30 respondents as sample. Data was collected by
distributing questionnaires. Then, the method of data analysis is done through testing of validity,
reliability, normality, and then simple regression analysis techniques to see contribution effect.
In processing data, author using SPSS version 17.

The results showed that the modern tax administrative system in KPP Bojonegara been
effectively. Correlation exists between the level of modernization of tax administration and tax
compliance is 0.889. This means the degree of relationship between the two variables is very
strong category. The contribution effect between variables is equal to 79.3%, and the rest is
influenced by other factors not examined. Based on hypothesis testing, has proven that HO is
rejected and Ha accepted, which is means modernization of tax administration has significantly
affect taxpayer compliance.

Keywords : modernization of tax administration, tax compliance, tax service improvement.
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ABSTRAK

Penerapan sistem administrasi perpajakan modern memiliki ciri khusus antara lain
struktur organisasi berdasarkan fungsi, perbaikan pelayanan pajak, merangkul kemajuan
teknologi terbaru serta penerapan Kode Etik Pegawai. Hal-hal tersebut dilakukan dalam rangka
meningkatkan kepatuhan wajib pajak yang masih sangat rendah.

Penelitian ini dilakukan untuk mengetahui efektifitas penerapan sistem administrasi
modern pada KPP Pratama Bojonagara, sejauh mana pengaruh modernisasi administrasi
perpajakan terhadap kepatuhan wajib pajak di KPP Pratma Bojonegara. Penelitian menggunakan
30 responden sebagai sampel. Teknik pengumpulan data menggunakan kuesioner. Kemudian,
metode analisis data melalui uji validitas, uji reliabilitas, uji normalitas, teknik analisis regresi
sederhana. Pengolahan data penelitian menggunakan bantuan SPSS versi 17.

Hasil penelitian menunjukkan bahwa penerapan sistem administrasi modern pada KPP
Pratama Bojonegara sudah efektif. Tingkat korelasi yang terjadi antara modernisasi administrasi
perpajakan dengan kepatuhan wajib pajak adalah 0,889. Artinya bahwa tingkat hubungan antar
kedua variabel termasuk kategori sangat kuat. Pengaruh antar variabel adalah sebesar 79,3%, dan
sisanya dipengaruhi faktor lain yang tidak diteliti. Berdasarkan pengujian hipotesis, telah terbukti
bahwa Ho ditolak dan H, diterima yang berarti modernisasi administrasi perpajakan berpengaruh
secara signifikan terhadap kepatuhan wajib pajak.

Kata-kata kunci: modernisasi administrasi perpajakan, kepatuhan wajib pajak, perbaikan
pelayanan pajak.
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