ABSTRACT

The purpose of this research is to find out if there is significant influence on
the e-SPT and e-filling application against the Taxpayer compliance Agencies in
reporting the period of notice letters (SPT’s period) and to find out how much the
influence both simultaneous and partial.

This research was held at Tax Service Bureau Karees Bandung. The method
used was descrptive method with the survey approach. The collection of data and
information used by convenience sampling and library research. Which was tested
by multiple regression analysis using SPSS 16.0. Data were tested earlier already
qualified from the normality test, heteroskedastisity test, and multikolinierity test

Based on the results of analysis, in parsial can be inferred that there was a
significant influence between e-SPT application variables against tax payer
compliance in reporting the period of notice letters (SPT’s period) with the total
influence of 21,53% and there are significant influence between e-filling application
variables against tax payer compliance in reporting the period of notice letter (SPT’s
period) with the total influence of 21,44%. Based on the results of the analysis are
simultaneously can be inferred that there is significant influence between e-SPT
application variables and e-filling application against tax payer compliance in
reporting the period of notice letters (SPT’s period) of 26,7%. While the influence of
the other variables which are not observed is equal to 73,3%.
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui apalah terdapat pengaruh signifikan
pada penerapan e-SPT dan e-filling terhadap kepatuhan Wajib Pajak Badan dalam
melaporkan Surat Pemberitahuan Masa (SPT Masa) serta mengetahui seberapa besar
pengaruh tersebut baik secara simultan maupun parsial.

Penelitian ini dilaksanakan pada Kantor Pelayanan Pajak (KPP) Pratama
Bandung Karees dengan menggunakan metode penelitian yang dilakukan berupa
analisis deskriptif yaitu pendekatan survey kuesioner, sedangkan teknik pengumpulan
data digunakan convenience sampling dan studi kepustakaan. Metode analisis data
yang digunakan adalah analisis regresi linier berganda dengan menggunakan SPSS 16.0.
Data yang diuji sebelumnya sudah memenuhi syarat dari uji normalitas,
heteroskedastisitas, dan multikolinieritas.

Hasil penelitian menunjukkan bahwa secara parsial, terdapat pengaruh
signifikan antara e-SPT terhadap kepatuhan Wajib Pajak Badan dalam melaporkan
Surat Pemberitahuan Masa (SPT Masa) sebesar 21,53%. dan terdapat pengaruh
signifikan antara e-filling terhadap kepatuhan Wajib Pajak Badan dalam melaporkan
Surat Pemberitahuan Masa (SPT Masa) sebesar 21,44%. Secara simultan, penerapan
e-SPT dan penerapan e-filling memberikan pengaruh signifikan sebesar 26,7%
terhadap kepatuhan Wajib Pajak Badan dalam melaporkan Surat Pemberitahuan
Masa (SPT Masa). Sedangkan sisanya sebesar 73,3% dipengaruhi oleh faktor lain.

Kata kunci: e-SPT, e-filling, Kepatuhan Wajib Pajak Badan
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