DAFTAR PUSTAKA

Assauri. 2008. Manajemen Produksi dan Operasi. Lembaga Penerbit FEUI, Jakarta.

Chase., Jacob., dan Aquilano. 2007. Operations Management, 12" edition.

Heizer, J., dan Rander, B. 2011. Operations Management, Tenth edition. Penerbit
Pearson, United State of America

Krajewski., Ritzman., dan Malhotra. 2007. Operations Management, 8" edition.
Penerbit pearson, United State of America.

Rahardjo, Susilo., dan Gudnanto. (2011). Pemahaman Individu Teknik Non Tes.
Kudus: Nora Media Enterprise.

Schroeder, R. G. 2007. Operations Managemen, Third edition. Penerbit Mc-Graw
Hill Companies, United State of America.

Suliyanto. 2007. Metode Riset Bisnis. Penerbit Andi, Yogyakarta.

71 Universitas Kristen Maranatha



