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ABSTRACT 
 

 

 
Best practices companies have shown their effort to develop their employee through 

investment on trainings. This is conducted because of their awareness of urgency the 

training to developand enhance employee’s performance and organization. This 

research aimed to examine the influence of training toward the employee’s 

performance and measure the difference of employee’s performance before and after 

training. The research was conducted  in Grage Hotel Cirebon with 31 employee’s 

of housekeeping as respondents who has attended the training. Hypothesis were 

tested  by T-test paired sample and the results showed is there any differences of the 

employee’s performance before and after attend the training. Using Wilcoxon Signed 

Rank Test tit was  found that 28 of 31 employee’s performance have develop after the 

training. 
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ABSTRAK 

 

 
Perusahaan-perusahaan best practices telah menunjukan usaha untuk 

mengembangkan karyawan dengan menginvestasikan dana yang besar untuk 

pelatihan. Hal ini dilakukan karena kesadaran akan pentingnya pelatihan untuk 

meningkatkan kinerja karyawan dan organisasi. Penelitian ini bertujuan untuk 

menguji pengaruh pelatihan terhadap kinerja dan perbedaan kinerja sebelum dan 

sesudah pelatihan. Penelitian dilakukan di Hotel Grage Cirebon dengan responden 

sebanyak 31 karyawan bagianHousekeeping yang telah mengikuti pelatihan. 

Hipotesis diuji dengan Paired Sampel T-tes dan hasil menunjukan bahwa terdapat 

perbedaan kinerja karyawan sebelum dan sesduah pelatihan. Dengan menggunakan 

pengujian Wicoxon Signed Rank Test juga ditemukan bahwa terdapat 28 ( 28/31) 

karyawan yang kinerja nya meningkat 

Kata kunci :pelatihan, kinerja karyawan 

 

Kata-kata kunci:Pelatihan, kinerja karyawan 
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