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ABSTRACT 

 

 

Taxes are a source of income for the country. Obligations of the largest communities 

living At one country is to pay taxes. Each taxpayer has to pay the tax compliance 

levels vary. The purpose of this study was to review the implementation of tax 

analysis in increasing taxpayer obedience personal person. Projected tax subjects in 

of this research is the inspection functional of KPP officer Pratama Bandung Region. 

Samples taken by purposive sampling method. The primary data obtained by 

questionnaire dispersion (survey) and successfully collected a total of 30 

questionnaires. The results using simple regression shows the results as much as 

28.10%. It is indicated that there is a significant influence in tax inspection for 

compliance with the personal taxpayer. 
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ABSTRAK 

 

 

 

Pajak merupakan sumber pemasukan bagi negara. Kewajiban terbesar masayarakat 

yang tinggal disuatu negara ialah membayar pajak. Masing-masing wajib pajak 

mempunyai tingkat kepatuhan membayar pajak yang berbeda-beda. Tujuan Dari 

penelitian ini adalah untuk analisis pelaksanaan pemeriksaan pajak dalam 

meningkatkan kepatuhan wajib pajak orang pribadi. Target subjek pajak pada 

penelitian ini adalah pegawai bagian pemeriksaan fungsional KPP Pratama Wilayah 

Kota Bandung. Sampel diambil dengan metode purposive sampling. Data primer 

diperoleh dengan melakukan penyebaran kuesioner (survei) dan berhasil 

dikumpulkan sebanyak 30 kuesioner. Hasil penelitian menggunakan regresi 

sederhana menunjukkan hasil sebesar 28,10%,. Hal tersebut menunjukan bahwa 

terdapat pengaruh pemeriksaan pajak secara signifikan terhadap kepatuhan wajib 

pajak orang pribadi. 
 

Kata-kata kunci: Pemeriksaan Pajak, Kepatuhan Pajak, , Wajib Pajak, 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix                 Universitas Kristen Maranatha 

 

DAFTAR ISI 

 

          Halaman 

HALAMAN JUDUL  .................. i 

HALAMAN PENGESAHAN ...................................................................................... ii 

SURAT PERNYATAAN KEASLIAN SKRIPSI ....................................................... iii 

KATA PENGANTAR ................................................................................................ iv 

ABSTRACT ................................................................................................................. vii 

ABSTRAK ................................................................................................................ viii 

DAFTAR ISI ............................................................................................................... ix 

DAFTAR GAMBAR ................................................................................................ xiv 

DAFTAR TABEL ...................................................................................................... xv 

 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1  Latar Belakang .......................................................................................... 1 

1.2  Identifikasi Masalah .................................................................................. 5 

1.3 Maksud dan Tujuan Penelitian ................................................................... 5 

1.4 Kegunaan Penelitian ................................................................................... 6 

 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, DAN 

 PENGEMBANGAN HIPOTESIS ................................................................. 7 

2.1 Kajian Pustaka ......................................................................................... 7 

2.1.1 Pengertian Pajak ............................................................................ 7 

2.1.1.1 Ciri-ciri Pajak .................................................................... 8 



 

x                 Universitas Kristen Maranatha 

 

2.1.1.2 Fungsi Pajak .................................................................... 10 

2.1.1.3 Jenis Pajak ....................................................................... 11 

2.1.1.4 Tata Cara Pemungutan Pajak .......................................... 12 

2.1.1.5 Timbulnya Hutang Pajak ................................................. 16 

2.1.2 Pengertian Pemeriksaan Pajak ..................................................... 17 

2.1.2.1 Ketentuan Umum ............................................................ 17 

2.1.2.2 Standar Pemeriksaan ....................................................... 21 

2.1.2.3 Kewajiban dan Kewenagan Pemeriksaan Pajak .............. 25 

2.1.2.4 Jangka Waktu Pemeriksaan ............................................. 29 

2.1.2.4 Tujuan dan Ruang Lingkup Pemeriksaan ....................... 31 

2.1.3 Kepatuhan .................................................................................... 35 

2.1.3.1  Pengertian Kepatuhan ..................................................... 35 

2.1.3.2  Penegrtian Kepatuhan Wajib Pajak ................................ 35 

2.1.3.3 Pengertian Wajib Pajak ................................................... 40 

2.1.3.4 Hak dan Kewajiban Wajin Pajak ..................................... 41 

2.1.4 Judul Pelitian ................................................................................ 43 

2.2 Kerangka Pemikiran............................................................................... 46 

2.3 Hipotesis ................................................................................................ 47 

 

BAB III METODE PENILITIAN .............................................................................. 48 

3.1 Objek Penelitian ..................................................................................... 48 

3.2 Metode  Penelitian ................................................................................. 48 

3.2.1 Jenis Penelitani ............................................................................ 48 

3.2.2 Variabel Penelitian ....................................................................... 48 



 

xi                 Universitas Kristen Maranatha 

 

3.2.2.1 Variabel Independen ............................................. ........48 

3.2.2.2 Variabel Dependen.........................................................49 

3.2.2.3 Operasionalisasi Variabel ............................................. 49 

3.2.3 Populasi dan Sampel .................................................................... 51 

         3.2.3.1 Populasi ............................................................................ 51  

         3.2.3.2 Sampel ............................................................................. 52 

3.2.4 Jenis dan Sumber Data ................................................................. 53 

        3.2.4.1 Jenis Data .......................................................................... 53 

        3.2.4.2 Sumber Data ..................................................................... 54 

3.2.5 Teknik dan Analisis Data ............................................................. 57 

        3.2.5.1 Uji Normalitas ................................................................... 57 

        3.2.5.2 Uji Validitas ...................................................................... 57 

        3.2.5.3 Uji Reabilitas .................................................................... 58 

        3.2.5.4 Regresi Sederhana ............................................................. 58 

    

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........................................... 60 

4.1 Uji Validitas dan Reliabilitas ................................................................. 60 

4.1.1  Deskripsi Hasil Penelitian ........................................................... 60 

4.1.1.1  Sejarah Kantor Pelayanan Pajak di Kota Bandung ....... 60 

4.1.1.2  Visi dan Misi Kantor Pelayanan Pajak .......................... 63 

4.1.1.3  Struktur Organisasi dan Uraian ..................................... 63 

4.2.1 Pengolahan Data Penelitian.......................................................... 73 

4.1.2.1  Uji Normalitas ............................................................... 73  



 

xii                 Universitas Kristen Maranatha 

 

4.1.2.2  Uji Validitas dengan Analisis Butir ............................... 74 

4.1.2.3  Uji Reabilitas dengan Analisis Butir ............................. 76 

4.1.2.4  Uji Regresi Linear Sederhana ........................................ 77 

4.1.2.5  Uji Persamaan Regresi................................................... 78 

4.1.2.6  Pengujian Hipotesis ....................................................... 79 

4.1.2.7  Koefisien Determinasi ................................................... 80 

 

BAB V SIMPULAN DAN SARAN .......................................................................... 81 

5.1 Simpulan ................................................................................................ 81 

5.2 Saran ...................................................................................................... 82 

5.3 Keterbatasan Penelitian .......................................................................... 83 

 

DAFTAR PUSTAKA ................................................................................................ 84 

DAFTAR RIWAYAT HIDUP PENULIS ................................................................. 87 

 

   


