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ABSTRAK 

 
 
 Penelitian ini dilakukan untuk memperoleh gambaran mengenai Work – 
Family Conflict pada karyawan bagian produksi PT “X” Kota Serang. Sample 
dalam penelitian ini berjumlah 33 orang karyawan yang diambil berdasarkan 
metode purposive sampling. 
 Alat ukur yang digunakan dalam penelitian ini ialah Work – Family 
Conflict Scale. Hasil penerjemahan oleh Indah Soca M.Psi., Psik dari alat ukur 
asli yang dikembangkan oleh Dawn S. Carlson, K. Michele Kacmar, dan Larry J. 
Williams (2000), terdiri dari 18 item yang dapat diturunkan menjadi enam 
dimensi, yaitu time-based conflict WIF, time-based conflict FIW, strain-based 
conflict WIF, strain-based conflict FIW, behavior-based conflict WIF, dan 
behavior-based conflict FIW. Berdasarkan hasil uji validitas dengan 
menggunakan metode analisis faktor, semua item dinyatakan valid dengan 
koefisien validitas item berkisar antara 0,50 – 0,90. Uji reliabilitas menggunakan 
analisis faktor dengan skala Cronbach, menunjukkan hasil 0,88 yang berarti alat 
ukur memiliki reliabilitas tinggi. 
 Data hasil penelitian diolah dengan teknik deskriptif analisis, didapatkan 
hasil bahwa 60,6% karyawan bagian produksi PT “X” menghayati derajat Work 
– Family Conflict yang rendah, sedangkan 39,4% lainnya menghayati derajat 
Work – Family Conflict yang tinggi. 

Berdasarkan penelitian ini, disarankan bagi peneliti selanjutnya untuk 
melakukan penelitian yang lebih mendalam mengenai Work – Family Conflict 
yang dikaitkan dengan faktor-faktor yang mempengaruhinya, baik dari area kerja 
maupun area keluarga. Peneliti juga menyarankan agar pihak HRD PT “X”dapat 
melakukan intervensi dengan memberikan penyuluhan maupun training yang 
relevan guna meminimalisasi dampak negatif dari Work – Family Conflict. 
 
Kata kunci : work – family conflict, karyawan bagian produksi 
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ABSTRACT 
 
 
 This research was conducted to obtain an overview of the Work – Family 
Conflict on the production employees of "X” Company in Serang. The samples in 
this research consisted of 33 employees that selected through purposive sampling 
method. 
 The measurement tool being used in this research is the Work – Family 
Conflict Scale. That has been translated by Indah Soca M.Psi., Psik, that 
originally developed by Dawn S. Carlson , K. Michele Kacmar , and Larry J. 
Williams ( 2000). It consists of 18 items that can be divided into six dimensions : 
time-based conflict WIF, time-based conflict FIW, strain-based conflict WIF, 
strain-based conflict FIW, behavior-based conflict WIF, and behavior-based 
conflict FIW. Based on the validation process by using factor analysis method, all 
items are proved to be valid with validity coefficients ranging from 0.50 to 0.90. 
The reliability testing was done by Cronbach scale with factor analysis method, 
and it showed the result of 0,88, which means measuring tool has high reliability. 
 The data of this research was analyzed in a descriptive technique. The 
results showed that 60,6% production employees who works “X” Company in 
Serang had low degree of Work – Family Conflict, and the other 39,4% 
employees had high degree of Work – Family Conflict. 
 Based on this research, it is suggested for further researcher to conduct 
any further research regarding Work - Family Conflict that is associated with the 
factors that influence it, either from the the work area and family area. 
Researcher also suggests human research development of “X" company to 
provide any interference, such as counseling or training which relevant to 
minimize the negative impact of Work – Family Conflict . 
  
Keywords : work - family conflict , production employees  
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