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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui gambaran tentang employee 
engagement behavior pada karyawan bagian housekeeping hotel “X” di kota 
Bandung. Jumlah sampel dalam penelitian ini adalah 15 orang dan sampel dipilih 
dengan menggunakan metode purposive sampling. 

Alat ukur yang digunakan dalam kuesioner ini berupa kuesioner yang 
disusun berdasarkan teori dari William Macey (2009) ditulis oleh Wibowo, E. 
Hardani (2013) dan dimodifikasi oleh peneliti. Pada penelitian ini, dilakukan uji 
validitas menggunakan construct validity dan uji reliabilitas menggunakan rumus 
koefisien reliabilitas Alpha Croncbach dengan perolehan reliabilitas 0,964. 
Teknik analisis terhadap data penelitian ini adalah dengan menghitung uji 
statistik distribusi frekuensi dari data primer kemudian dilakukan tabulasi silang 
dengan data penunjang. 
 Berdasarkan hasil penelitian yang diperoleh disimpulkan bahwa sebagian 
karyawan bagian houesekeeping, yaitu 33,33% tergolong engaged dan sebagian 
lagi, yaitu 66,67% tergolong not engaged. 
 Peneliti menyarankan untuk meneliti lebih lanjut mengenai aspek-aspek 
feeling yang berpengaruh terhadap munculnya behavior. Berdasarkan penelitian 
ini, peneliti menyarankan kepada pihak manajemen Hotel “X” di kota Bandung 
untuk merancang program-program training, memperkenalkan produk hotel dan 
memberikan kesempatan untuk menyampaikan pendapat. Selain itu, disarankan 
juga agar karyawan bagian housekeeping dapat meningkatkan aspek persistence 
dan role expansion serta mempertahankan aspek proactivity dan adaptability 
sehingga dapat berkontribusi secara optimal di hotel “X” di kota Bandung. 
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ABSTRACT 

This research would like to reveal the description of employee engagement 
behavior of the housekeeping division workers at Hotel “X” in Bandung city. The 
number of samples in this research was 15 people and samples were selected 
based on purposive sampling method. 

Measuring devices used in this questionnaire based on the original theory 
by William Macey (2009) written by Wibowo, E. Hardani (2013) and modified by 
researcher. In this study, the testing of validity using the construct validity and the 
reliability using the formula of Alpha Croncbach reliability coefficients with the 
acquisition of reliability is 0.964. Mechanical analysis of the data of this study is 
to calculate the frequency distribution of the statistic test of primary data and then 
do a cross tabulation with supporting data. 

Based on the results obtained concluded that few workers of the 
housekeeping division, about 33,33% is engaged and 66,67% is not engaged. 

Researchers suggest further research on these aspects of feeling that 
influenced the behavior. Based on this study, the researchers suggested that the 
management of Hotel “X” at Bandung city to design the training programs, 
introduce hotel products, and give the workers opportunity to make an opinion. In 
addition, it is recommended that housekeeping division workers can improve the 
aspect of persistence and role expansion and to keep up the aspect of proactivity 
and adaptability, so that could give the optimal contribution for Hotel “X” at 
Bandung city. 
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