
 

Maranatha Christian University 

 
 

 

BIBLIOGRAPHY 

 

Books 

Bell,  J. 1993. Doing Research Project A Guide for First-time Researchers in 

Education and  Social Science (Second Edition). Buckingham: Open 

University Press. 

Burgoon, M. and Ruffner, 1974. Human Communication. New York: Holt Rinehart 

and Winston. 

Dumont, A. Raymond and John M. Lannon. 1985. Business Communication. 

Toronto: Little Brown and Company Limited. 

Levina, D.R. and Adelman, 1993. Beyond Language:Cross Culture Communication. 

New Jersey: Prentice Hall Regents Englewood Cliffs. 

Simpson, E. 1971. Social Psychology and Contemporary Society (Second Editon). 

New Jersey: John Wiley and Sons Inc. 

Surakhmad, Winarno.1982. Pengantar Penelitian Ilmiah  Dasar: Metoda Tekhnik. 

Bandung: Tarsito. 

Thill, V. John and Courtland L. Bovee. 1991. Excellence in Business Communication 

(International Edition). New York: McGraw Hill Inc. 

Wardaugh, Ronald. 1972. Introduction to Linguistics. New York: McGraw Hill Inc. 



 

Maranatha Christian University 

 
 

 

Websites 

 Answer Textbook Online. 19 September 2006. (htttp://www.answers.com/ topic/ 

presentation). 

Awwa Communication Conferences. 5 October 2006. (http://www.awwa.org./ 

conferences/speakershow_to plan_and prepare_presentations.com). 

Bizhotline Communication Incorporation. 5 October 2006. (http://bizhotline.com/  

html/effective_presentation_the_p.html). 

Hopkins, Lee. Nonverbal Communication in Business. 16 October 2006. (http://www.     

Hopkins-business-communication-training.com/nonverbal/communication-in-

business .html). 

Patricia Hogan Hamm. Teaching and Persuasive Communication. 18 August 2006. 

(http://www.brown.edu/departements/Italian_studies?dweb?pedagogy/class pres  

skills.html). 

Safarix Textbook Online. 19 September 2006.   (http://www.safarix.com/013097357/ 

ch04lev1sec27sec4 

 

 

 

 

 

 

 


