
 
 
 
 

APPENDICES 
 
Appendix 1 
 
Original Emails 
 
Dear Marketing, 
I have an order for you of Clear 10 and 12 mm.  
clear 10 mm. 72*120 = 4 cases 
clear 10 mm. 84*120 = 2 cases 
clear 12 mm. 72*120 = 2 cases 
 
Total 1 con. 
 
Wait for your invoice. Thank you for your cooperation and support. 
 
Regarding for my sms to you about clear 5 and 6 mm. , I would like 
to know that how much for best price that you can give if press 
order around 50-100 cons.  
 
Look forward to hear from you asap. 
 
Best Regards, 
 
Chutima 
 
 
Dear Marketing, 
 
The last email 20 containers I would like to revise to 30 containers 
as follow: 
Clear 5 mm. 96*60=2 cons. 
                   96*72=3 cons. 
                   84*84= 5 cons. 
                   96*84 = 5 cons. 
                   84*72= 3 cons. 
Clear 6 mm.  84*60 = 2 con. 
                    96*60 = 2 con. 
                    84*72 = 2 cons. 
                    96*72 = 2 con. 
                    84*84 = 2 con. 
                    96*84 = 2 cons.  
Total                      = 30 cons. 
 
Please follow this and separate into 4 shipments. Thank you. 

Best Regards, 

Chutima



Appendix 2 

Translation 

Kepada Yth, Bagian Marketing 

Pemesanan barang berupa kaca bening, tebalnya 10 mm dan 12 mm. 

Bening 10 mm., 72 x 120 = 4 peti 

Bening 10 mm., 84 x 120 = 2 peti 

Bening 12 mm., 72 x 120 = 2 peti 

Totalnya 1 kontainer 

Tolong sertakan bukti pembayaran. Terima kasih atas kerjasamanya. 

Membahas tentang sms yang telah dikirim atas pesanan kaca bening 5 mm dan 6 

mm, mohon beri penjelasan harga yang paling baik yang bisa anda berikan untuk 

pemesanan 50 sampai 100 kontainer. 

Mohon balasannya segera. 

 

Hormat saya, 

Chutima 

---------------------------------------------------------------------------------------------------------------- 

Kepada Yth, Bagian Marketing 

Ada perubahan terhadap pemesanan 20 kontainer yang kemarin. Pemesanan 

menjadi 30 kontainer dengan rincian sebagai berikut: 

Bening 5 mm. 96 x 60 = 2 kontainer 

  96 x 72 = 3 kontainer 

  84 x 84 = 5 kontainer 

  96 x 84 = 5 kontainer 

  84 x 72 = 3 kontainer 



Bening 6 mm. 84 x 60 = 2 kontainer 

  96 x 60 = 2 kontainer 

  84 x 72 = 2 kontainer 

  96 x 72 = 2 kontainer 

  84 x 84 = 2 kontainer 

  96 x 84 = 2 kontainer 

Total              = 30 kontainer 

Mohon segera dikirim dan dibagi menjadi 4 kali pengiriman. Terima kasih. 

Hormat saya, 

Chutima 

---------------------------------------------------------------------------------------------------------------- 

Appendix 3 

Reply Emails 

 

Dear Mr. Chutima, 

Your orders will be sent on March 20th 2006. Thank you for the orders. 

For your following order about clear 5 mm and 6 mm, we can give you price via 

telephone. Please make a call and negotiate with Mr. Tommy. 

 

Best regards, 

Marketing. 

---------------------------------------------------------------------------------------------------------------- 

 

 

 



 

Dear Mr. Chutima, 

We already sent you 8 containers from your first order letter, thus we can not change 

your order for those 8 containers. However, we can change your next 22 containers 

order. Sorry for this inconvenience. 

Best regards, 

Marketing. 

 

   
 


