
Appendix 1 
���� Telephone Conversation 
 
Me  : Hello…good morning, “Kapal Layar” Company 

Mr. Ronald : Yes hello, this is Ronald from Malaysia 

Me  : Oh yes Mr. Ronald…how are you…? 

Mr. Ronald : I’m fine thanks… 

Me  : Can I help you Mr. Ronald…? 

Mr. Ronald : Oh…yes, my stock is already empty, so I want to order some 

  chips… 

Me  : Yes please…how much Sir…? 

Mr. Ronald : About 2 tons of fish chips and 1 ton for shrimp chips…  

Me  : Ok, let me repeat first…so 3 tons consist of 2 tons fish chips 

                          and 1 ton shrimp chips. Anything else I can help Sir? 

Mr. Ronald : Oh yes, I want you to send to me not more than a week, would 

  you? 

Me  : Yes Sir, but I should ask to my supervisor first whether we can 

  handle in a week or not, so I will call you this afternoon to confirm 

  about it. 

Mr. Ronald : Oh sure, I’ll be waiting for your call.  

Me  : Thank you for the order Sir… 

Mr. Ronald : Your welcome. 
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