DAFTAR PUSTAKA

Organ, D.W., Podsakof, M.P., MacKenzie, B.S. 2006. Organizational Citizenship
Behavior. USA : Sage Publications, Inc

Meyer J.P & Allen.1997.Commitment in the workplace : Theory, research, and
application. California : Sage Publications Inc.

Gulo, W. 2003. Metodologi Penelitian. Jakarta: Grasindo

Nazir, M. 2003. Metode Penelitian. Ghalia Indonesia : Jakarta

Sudjana, MA. 2002. Metode Statistika, Edisi 6. Bandung

Universitas Kristen Maranatha



DAFTAR RUJUKAN

Kirana, Wisesa. Usulan Penelitian Outline : Studi Deskriptif Mengenai
Organizational Citizenship Behavior pada Perawat In-Patient Rumah Sakit “X” di
kota “B”. 2009

Chandra, Ria. Usulan Penelitian Outline : Pengaruh Kepribadian Aggreableness &
Conscientiousness menurut The Big Five Model terhadap Organizational Citizenship
Behavior (OCB) pada Pengurus Kegiatan Kemahasiswaan di Universitas”X”
Bandung. 2010

http://www.wartackonomi.com

http://www.toserbayogya.com

http.//en. Wikipedia.org/wiki/ Big Five Personality traits

www.google.com

Universitas Kristen Maranatha



