Abstrak

Galih Udeep, NRP 0530033, Studi Deskriptif mengenai Organizational
Citizenship Behavior (OCB) pada Supervisor PT “X” di kota Bandung. Penelitian ini
dilakukan untuk mengetahui gambaran mengenai Organizational Citizenship
Behavior (OCB) pada Supervisor PT “X” di kota Bandung. Variabel penelitian
adalah Organizational Citizenship Behavior yang dilandasi oleh teori dari Organ
20006, teori lain yang bisa digunakan untuk mendukung variabel adalah teori
perkembangan dan teori konsep diri.

Rancangan penelitian ini diukur dengan alat ukur questioner yang dilandasi
teori Organizational Citizenship Behavior dengan validitas berkisar antara 0,035 -
0,870 diolah menggunakan rumus Rank Spearman dan reliabilitas sebesar 0,570
diolah menggunakan rumus Alpha Cronbach. Penelitian dilakukan pada Supervisor
PT “X” di kota Bandung dengan sampel sejumlah 40 orang diambil dengan teknik
purposive sampling.

Data diolah dengan menggunakan analisis distribusi frekuensi. OCB dari
Alat ukur ini menjaring lima dimensi OCB yaitu altruism, conscientiousness,
sportsmanship, courtesy, dan civic virtue. Kelima dimensi tersebut dipengaruhi oleh
faktor eksternal dan faktor internal.

Hasil yang diperoleh yaitu supervisor PT "X yang mempunyai OCB tinggi
sebanyak 73,3% dan rendah sebanyak 26,7%. Supervisor dengan OCB tinggi
menampilkan dimensi sportsmanship, conscientiousness, courtesy, dan civic virtue
yvang tergolong tinggi. Sedangkan supervisor dengan OCB rendah menampilkan tiga
dimensi yang tergolong rendah yaitu altruism, courtesy, dan civic virtue. Faktor-
faktor lain yang memengaruhi OCB tinggi adalah faktor eksternal yaitu karakteristik
tugas (task autonomy, task identity, task significance dan task feedback), personality
(agreeableness, personality conscientiousness, neuroticism dan oppeness to
experiance), dan morale (affective commitment dan leader consideration). . Faktor-
faktor lain yang memengaruhi OCB rendah adalah faktor karakteristik organisasi
yaitu formalization and inflexibility dan morale yaitu fairness. Peneliti mengajukan
saran agar dilakukan penelitian mengenai korelasi antara OCB dengan faktor
eksternal dan faktor internal yang memengaruhinya. Bagi PT “X” di kota Bandung
dapat memanfaatkan informasi ini sebagai pertimbangan untuk mendapatkan
karyawan yang memiliki potensi menampilkan OCB dan menentukan training yang
dapat digunakan untuk mengembangkan faktor-faktor internal yang dapat
memotivasi ditampilkannya OCB.
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Abstract

Galih Udeep, NRP 0530033, A Descriptive Study of Organizational
Citizenship Behavior (OCB) in Supervisors of PT “X” in Bandung City. This
research was conducted to find out the description of Organizational Citizenship
Behavior (OCB) in Supervisors of PT “X” in Bandung City. The research variable
was Organizational Citizenship Behavior based on the theory by Organ 2006. The
other theories that can be used to support the variable were developmental theory
and self-concept theory.

The research design was measured by a questionnaire instrument based on
Organizational Citizenship Behavior at a validity of 0.035 — 0.870 that was processed
by using Rank Spearman formula, and a reliability at 0.570 that was processed by
Alpha Cronbach formula. The research was conducted in Supervisors of PT “X” in
Bandung City by a sample of 40 persons selected by a purposive sampling technique.

The data was processed by using a frequency distributional analysis. The
OCB of the instrument screened five dimensions of OCB, namely: altruism,
conscientiousness, sportsmanship, courtesy, and civic virtue. The five dimensions
were influenced by both external and internal factors.

The results obtained were that Supervisors of PT “X” of high OCB were
73.3% and of low OCB were 26.7%. The supervisors of high OCB showed
sportsmanship, conscientiousness, courtesy, and civic virtue dimensions that fell into
a category of high. Whereas the supervisors of low OCB showed three dimensions
that fell into a category of low, namely, altruism, courtesy, and civic virtue. Other
factors that have influence on high OCB were external factors, namely the characters
of tasks (task autonomy, task identity, task significance, and task feedback),
personality (agreeableness, personality conscientiousness, neuroticism, and openness
to experience), and morale ( affective commitment and leader consideration). Other
factors that have influence on low OCB were organizational characteristic factors,
namely, formalization and inflexibility and morale, that is, fairness. The researcher
proposed a suggestion that further researches should be conducted on the correlation
between OCB and both external and internal factors that influence it. For PT “X” in
Bandung City, it can use this information as a consideration in recruiting employees
that are potential to show OCB and in determining a training that can be used to
develop internal factors that may motivate the showing of OCB.
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