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CHAPTER IV 

CONCLUSION 

     In this chapter I would like to discuss the best solution which I choose 

from the potential solutions in chapter III. The best solution for preventing 

miscommunication in room vouchers is the first and second solution.  

     The first solution is building effective communication between 

companies to support better cooperation. It can be done by making a 

confirmation as soon as possible to the hotels every time a room is 

booked. The second solution is by improving the documentation to 

improve the communication. It can be done by improving the MOU and 

filing the issued vouchers. This combination of two solutions enables the 

travel agents to prevent miscommunication in giving out room vouchers. 

Moreover, this combination will improve the level of professionalism of the 

reservation staffs in travel agents concerning information accuracy, clear 

steps of booking process and completeness of filing, because every 

contract cooperation and room reservation are well confirmed and 

documented.       

     I would like to give a suggestion to travel agents to give better training 

for their employees, or apprentices so that the trainees can get deeper 
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knowledge and better understanding of what to do. Then the trainees can 

get maximum knowledge from the hotel. 


