CHAPTER |

INTRODUCTION

A.Background of the Study

The rapid growth of technology causes competition in various sectors.
One of the sectors in which the competition is very tight in the recent years
is the economic sector. It is proved by the number of companies which
exist and also the business people who compete with one another to get
the market segment and give the best for the customers.

One of the most rapid growing companies in Indonesia is the confection
industries which produces many kinds of clothes. The success of those
confection industries in surviving and developing cannot be separated
from the role of the supporting companies. One of the supporting
companies for confection is a company which provides tools for printing
the picture on the clothes or it can be called screening tools provider.

TOMA Technical Supply is one of the screening tools provider
company in Bandung, which produce all cloth screening needs from the
screening machine to the other screening supporting tools. The marketing
reaches inside and outside countries. Therefore, the language capability of
the staff especially those who have connection with the marketing

department is very important, because the ability of using foreign language
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can avoid misunderstanding and mistakes in handling customer’s order.
That is why good language capability is very important to avoid
misunderstanding.

Based on my apprenticeship program in TOMA Technical Supply, |
have an experience in assisting the Purchasing Manager and the
company’s secretary. My language capability is tested a lot especially
when | assisted the Company Secretary because her duty includes dealing
with customers. My main tasks as her assistant are to send and reply e-
mails from the domestic and foreign customers and pick—up the calls from
the customers. | must handle not only domestic customers, but also
foreign ones. That is why | should have good English language capability.

Based on my experience in handling the foreign customers, | choose to
discuss how to avoid misunderstanding foreign customer’s order. As a
new person in this job, | often found difficulties and make mistakes when
catching the words of the foreign customer’s order. One of the factors that
cause the misunderstanding is because of the limitation of my English
language skills. In this term paper | will discuss the problem and give the

best solution to the problem.

B. Identification of the Problem
Based on my experience during my apprenticeship program as
Purchasing Manager assistant and company’s secretary assistant at TOMA

Technical Supply, | propose to analyze:
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What are the causes and effects of misunderstanding foreign
customer’s order?

What are the potential solutions to deal with misunderstanding of
foreign customer’s order?

What is the best solution to solve the problem of misunderstanding

foreign customer’s order?

C. Objectives and Benefits of the Study

The objectives of the study are defined as follow:

1.

3.

To analyze the causes and effects of misunderstanding foreign

customer’s order.

. To find out some possible solutions to deal with misunderstanding of

foreign customer’s order.

To get the best solution of this problem.

The benefits of the study:

a. For the company: | hope this term paper can make the staff of TOMA

Technical Supply especially the staff who deal with marketing get some
input about how to understand customer’s order especially from foreign
customers. Therefore, there will not be any more mistakes happening

when receiving the order and delivering the order.

. For the readers: | hope this study can make the readers realize the

importance of having good language capability especially English and

have motivation to learn more about the language because nowadays,
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English becomes a global language and it is very important in every
aspect, especially in business world.

c. For myself: By writing this term paper, | can share my experience to the
readers and | can also understand more about the work situation in the

company and it becomes my provision when | must work later.

D. Description of the Institution

TOMA Technical Supply was established in 1995 and was located at
Jalan Raya Cimindi no.192. At first, this company was a home industry
which only produced manual screening tools with the conventional
production techniques. But slowly, this company grew and reached its
success in 2001 by increasing the number of products through the
machine technology and also expanded the market area by exporting the
products to many countries. The main product of TOMA Technical Supply
is all kinds of cloth screening machine, either manual or automatic.
Besides, TOMA Technical Supply also produces all screening supporting
material such as the tint, the screen, the table, and so on.

TOMA Technical Supply has experienced many progresses from the
beginning until now. Now, the company does not only sell its product
domestically, but also to other countries such as Cambodia, Singapore,

and Malaysia.

E. Method of the Study
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For my term paper, | collect the data from my work apprenticeship
which show my experience and observation which | already did from 14™
July 2008 until 21% August 2008. | recorded all the data in my
apprenticeship journal. | also obtained the theories from some books

which | found in Maranatha Christian University library.

. Limitation of the Study
My term paper will only deal with how to avoid misunderstanding
foreign customer’s order when | became an assistant of the Company
Secretary. The study will discuss the problem that | found during my

apprenticeship program and also the solutions to the problem.

. Organization of the Term Paper
This term paper starts with the Abstract, a summary of the whole paper
in Indonesian. It is followed by the Acknowledgement, which contains the
list of people who have the role in making this paper. After that, there is a
Table of Contents which is followed by four chapters: Chapter | is the
Introduction, chapter Il contains of the Problem Analysis, chapter Il deals
with Potential Solutions, chapter 1V is the Conclusion. For the last part of

my paper, | put the Bibliography containing the list of references.
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