ABSTRAK

Penelitian ini dilakukan untuk mengetahui tingkat Organizational
Citizenship Behavior (OCB) pada cleaner ISS di Universitas “X” Bandung.
Maksud dan tujuan dari penelitian ini adalah untuk mendapatkan gambaran
mengenai tingkat OCB pada cleaner ISS di Universitas “X” Bandung yang
ditinjau dari kelima dimensinya, yaitu altruism, conscientiousness, sportmanship,
courtesy, dan civic virtue.

Metode penelitian yang digunakan adalah metode deskriptif dengan teknik
survei, dan alat ukur yang digunakan adalah kuesioner yang diadaptasi dan
dimodifikasi oleh peneliti dari alat ukur Organizational Citizenship Behavior dari
Podsakoff, MacKenzie, Moorman, dan Fetter dalam Organ, 2006. Kuesioner
terdiri dari 70 item, setelah validasi menjadi 54 item dengan nilai validasi
berkisar antara 0,300 -0,727 dan nilai reliabilitas 0,733. Dalam penelitian ini
seluruh populasi menjadi responden. Jumlah responden adalah 43 orang,

Berdasarkan hasil pengolahan data ,tingkat Organizational Citizenship
Behavior pada cleaner ISS di Universitas “X” Bandung yang tinggi sebanyak 22
cleaner (51%) , sedangkan yang memiliki tingkat rendah sebanyak 21 cleaner
(49%). OCB dipengaruhi oleh faktor internal dan eksternal. Faktor internal
terdiri dari morale (satisfaction, fairness, affective commitment, leader
consideration) dan personality. Faktor eksternal terdiri dari karakteristik tugas
(task outonomy, task significance, task feedback, task identity, task variety, task
interdependence), karakteristik kelompok, karakteristik organisasi, dan perilaku
kepemimpinan. Peneliti mengajukan saran bagi Team Leader ISS di Universitas
"X untuk lebih terbuka terhadap masukan-masukan dari para cleaner, agar
dapat meningkatkan persepsi cleaner bahwa atasan memiliki kepedulian terhadap
karyawan yang akhirnya dapat meningkatkan OCB cleaner.
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ABSTRACT

The study was conducted to determine the level of Organizational
Citizenship Behavior (OCB) on the ISS cleaners at the University "X" Bandung.
The aims and objectives of this study was to gain insight about the level of OCB
on the ISS cleaners at the University "X" Bandung that seen from the fifth
dimension, namely: altruism, conscientiousness, sportsmanship, courtesy, and
civic virtue.

The research method used is descriptive method with survey techniques,
and a tool of measurement used is a questionnaire that was adapted and modified
by the researchers of the Organizational Citizenship Behaviour (OCB) of
Podsakoff, MacKenzie, Moorman and Fetter in Organ, 2006. The questionnaire
consists of 70 items, after validation of the 54 items with values ranging from
0,300 - 0,727 validation and reliability value of 0.733. In this study population of
all respondents. The number of respondents is 43 people.

Based on the results of data processing, Organizational Citizenship
Behavior on the ISS cleaners at the University "X" Bandung with High levels of
22 respondents (51%), while those with low levels of 21 respondents (49%). OCB
is influenced by internal and external factors. Internal factors consist of morale
(satisfaction, fairness, affective commitment, and leader consideration) and
personality. External factors consist of the characteristics of the task (task
outonomy, task significance, task feedback, task identity, task variety, task
interdependence), group characteristics, organizational characteristics, and
leadership behaviors. Researchers propose suggestions for the Team Leader ISS
at the University 'X' to be more open to the contributions of the cleaner, cleaner in
order to increase the perception that supervisors have the concern by employees
that ultimately can increase cleaner OCB.
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