Causes:

1. 1 did not know the exact meaning
of some words used in the book
The situation in the office was
noisy | could not concentrate
while translating the book.

| could not find the equivalent
Indonesian words for some of
the English words .

2.

Appendix A

FLOWCHART

“Handling
Difficulty in
Translating the
book
Understanding

Evangelical
Media in time
for Maestro

Effects:

1. 1. My manager was not
satisfied with my working
speed.

. | lost my enthuasism when |

stuck with words and could

not finish translating

| could not finish translating
the book in the given time.
the book in the given time.

Raflio”
A 4

Potential Negative Effects:

1. My free time will be reduced.

2. | am going to be sleepy

3. Reading relevant books will make
me bored.

»

Potential Solution |

| have to read one
relevant books in
English in every
three days.

!

Potential Positive Effects:

1. | can know more about idioms
and terms in evangelism.
2. | prevent mistakes in translate

the meaning of the book.
| will increase my speed in
translating the book.

3.

Potential Negative Effects:

1. The manager will get upset while
answering my question.

2. The manager may not answer my
guestion in detail.

Potential Solution Il

| ask my manager
about the content
and also the words
and terms in the
book.

v

Potential Positive Effects:

1. It can increase my knowledge
about the content of the book.
Talking with my manager may
help me translating some
terms and words that are
completely new for me.

2.

Potential Negative Effect:
improving the skills will take a long
time

Potential Solution Il

Improve my skill to
use qualified
dictionaries

Potential Positive Effects:

1. The translation result will be
precise and correct.

2. It canincrease my
translation’s speed.

Potential Negative effects:

1.1 cannot chat or ask something
that | do not understand about my
work to my friends.

2.1 will suddenly fee lonely

v

4\
_|/

Potential Solution IV

Move to a quieter
room

-

Potential Postive Effect:
1..There is no distraction.
2. My translation’s work can
be optimal.

Chosen solution

Improve ability in using qualified dictionaries,
ask my manager about the content of the

book, move to a quieter room




Appendix B

Interview.1
Name of respondent: Mr.Yosep Nugraha.
Date of interview: March 28' 2011.
Place of Interview: Gramedia Istana Plaza

Marcella: Selamat siang bapak, nama saya Marcella Gunari. Saya dari Universitas
Kristen Maranatha, ada beberapa hal yang ingin saya tanyakan, Pak?.

Mr. Yosep: lya, ada yang bisa saya bantu?

Marcella: Begini Pak, apa Gramedia menerbitkan buku-buku yang diterjemahkan
dari Bahasa Inggris?

Mr. Yosep: Oh, tentu saja.

Marcella: Kira-kira berapa jumlah buku yang diterbitkan, terutama yang
diterjemahkan dari Bahasa Inggris?

Mr. Yosep: Jumlah jelasnya mungkin lebih sekitar 8740 judul buku, atau mungkin
lebih dari jumlah tersebut, yang tadi saya sebutkan. Jenis-jenisnya pun beragam,
mulai dari novel, buku fiksi, non-fiksi, buku masakan, buku anak-anak, buku
desain,dll.

Marcella: Apakah jumlah yang besar itu adalah jumlah buku hasil terjemahan per
tahun? Lalu kira-kira berapa banyak jumlahnya per bulan?

Mr. Yosep: lyah, jumlah tersebut adalah jumlah per tahun, namun jumlah per
bulannya bila kita pukul rata mungkin ada sekitar 77 buku atau lebih.



Interview. 2

Name of respondent: Mr.Andri.
Date of interview: March 30 2011.
Place of Interview: By email.

----- Original Message -----

From: marcella

To: webadmin@visi-bookstore.com ; webadmin-2@visi-bookstore.com
Sent: Wednesday, March 30, 2012 11:19 PM

Subject: VISI-BOOKSTORE.COM — Message

shalom bapak, nama saya marcella. Yang ingin saya tanyakan adalah,apakah Visi juga
menerbitkan buku?2 yg diterjemahkan dr bahasa Inggris? Berapa banyak buku yang
diterbitkan tiap bulannya, apa sajah jenisnya. Kira2 berapa banyak dr buku tersebut yg sdh
d terbitkan.terima kasih> Tuhan berkati

Name : Marcella

Address : jin raya dayeuhkolot 321

Email : harajuku_gothic96@yahoo.com
Phone : 08997007742

Fax X

Re: Fw: VISI-BOOKSTORE.COM - Message

Dear Marcella,

Buku?2 terjemahan Visi mungkin ada sekitar 60% dari 65 judul total buku Visi saat ini. Visi
menerbitkan sekitar

1-2 buku setiap bulannya. Bukunya pun beragam. Untuk setiap kali penerbitan buku, kami
bisa menerbitkan sekitar 35 buku.

Untuk update data2 terbaru buku2 VISIPress, bisa join di Facebook VISI Press

Semoga info ini membantu Marcella.

*Andri a.k.a Aan*

Accounting & Tax Staf & Sales Distribution Admin too.
PT. Visi Anugerah Indonesia

Jalan Karasak Lama 2

Bandung 40235

West Java - Indonesia

Phone : +62-22-522 5739

Fax : +62-22-521 1854
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