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ABSTRACT 

Research conducted by the researcher discussed about Self Regulation trial 

training in Forethought phase toward the future Relationship Officer in “X” 

private Bank in Bandung. This research is conducted to fullfill the Post Graduate 

Master of Psychological Examination in Maranatha Christian University. 

The background of the research is a phenomenon happened recently in the 

“X” private Bank in Bandung, especially on the new Relationship Officer  which 

have difficulties to make a plan in the beginning of their work and  have a lack of 

confidence to do their jobs. Most of the new Relationship Officer feel inconfident to 

do a selling process, unable to anticipate the final result, and showed a lack of 

interest in selling product independently so that sometimes they do not have any 

courage to face the challenge or obstacle happens on the field. These were the 

symptom happened in Self Regulation Relationship Officer, especially in the 

forethought phase. Start from the exist phenomenon, an effort is being needed to 

enhance self regulation in the forethought phase through the Self Regulation in 

the forethought phase training. Through this research, we want to find out if there 

is any enhancement on the self regulation in forethought phase before and 

after Self Regulation forethought phase training toward the future Relationship 

Officer in an “X” private Bank in Bandung. 

Through this research, the researcher wish the result can give a theoretic 

usage to give a deeper understanding and enriched the knowledge of   Industrial 

Psychology especially about Self Regulation Theory in the Forethought phase on 

Relationship Officer, to understand the theory and learning process deeper to 

prepare Self Regulation training moduls especially Forethought phase and as a 

consideration for other research which has similar topic. The practical usage 

include the usage for the future Relationship Officer is expected to be able to 

enhance knowledge, behaviour and skill in terms of self forethought. For the “X” 

private Bank is to help to understand the importance of the Self Regulation in 

the forethought phase which can be made as one agenda in order to enhance Self 

Regulation in the forethought phase for the future Relationship Offcer. 

 The theory being used is Self Regulation Theory by Zimmerman, 2000, 

Experiential Learning (Kurt Levin) and Effective Training by Silberman (1990). 

The Self Regulation theory is specialized on the Forethought phase which consist 

of Goal Setting, Strategic Planning, Self Efficacy, Outcome Expectation, Instrinsic 

Interest / value and Goal Orientation.The research design being used is the 

experimental quation, to see the effect (as independent variable) which is the Self 

Regulation in the forethought phase toward the dependent variable which is the 

future “X” private Bank Relationship Officer in Bandung. 

The modul design of the Self Regulation in the forethought phase training 

consist of 8 moduls. The measurements tools being used to measure Self Regulation 

phase Forethought is in form of questionnaire.The validity measurement of the 

instrument is done by using Spearmen rank test with the validity item result is 

between 0.461 – 0.927 and for the reliability instrument is using Alpha Cronbach 

with 0.965. The analysis using Wilcoxon different test is to find the difference 

between Self Regulation phase Forethought before and after the  training.Based on 

the hypothesis result, Z = -3.157 and the Z table = 0,0021, shows that Ho is 

rejected and H1 is accepted, using 5% significance level,  it means that there is a 

significant enhancement toward the self regulation phase Forethought ability 

before and after the training.  The suggestion being offered is that the result of this 
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research can be used to examine the effectivity of training modul and also to 

investigate a training in other area. 
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ABSTRAK 

 

Penelitian yang dilakukan oleh peneliti adalah mengenai uji coba pelatihan 

Self Regulation phase Forethought pada calon Relationship Officer Bank Swasta 

“X” di Bandung. Penelitian ini disusun untuk memenuhi ujian Pascasarjana 

Magister Psikologi Universitas Kristen Maranatha.  

Penelitian dilatarbelakangi oleh fenomena yang terjadi di Bank Swasta 

“X”di Bandung pada Relationship Officer baru yang mengalami kesulitan 

melakukan perencanaan diawal kerjanya dan kurang yakin dapat melaksanakan 

apa yang menjadi pekerjaannya. Sebagian besar Relationship Officer baru, 

merasa kurang percaya diri untuk melakukan proses penjualan, kurang mampu 

mengantisipasi hasil yang akan dicapai dan minat untuk melakukan penjualan 

kurang ditampilkan. Hal yang tergambar ini merupakan gejala Self Regulation 

Relationship Officer,terutama pada tahap perencanaan (forethought). Berangkat 

dari fenomena ini, maka diperlukan upaya untuk meningkatkan Self Regulation 

phase Forethought melalui pelatihan Self Regulation phase Forethought. 

Penelitian ini melihat apakah terdapat peningkatan pada kemampuan Self 

Regulation phase forethought sebelum dan sesudah pelatihan Self Regulation 

phase Forethought terhadap calon Relationship Officer Bank Swasta “X” di 

Bandung.Kegunaan teoretiknya adalah memperdalam pemahaman dan 

memperkaya pengetahuan Psikologi Industri, terutama tentang teori Self 

Regulation phase Forethought pada Relationship Officer, memperdalam teori dan 

prinsip belajar penyusunan modul pelatihan Self Regulation phase Forethought 

dan sebagai bahan pertimbangan untuk penelitian selanjutnya. Kegunaan praktis 

bagi calon Relationship Officer, agar dapat meningkatkan pengetahuan, sikap dan 

keterampilan mengenai Self Regulation phase Forethought. Bagi Bank Swasta “X” 

untuk membantu memahami pentingnya pelatihan Self Regulation phase 

Forethought yang dapat dijadikan salah satu agenda pelatihan bagi calon 

Relationship Officer.  

Teori yang digunakan adalah Teori Self Regulation dari Zimmerman, 2000, 

Experiential Learning (Kurt Lewin) dan Pelatihan Efektif dari Silberman (1990) 

dan Evaluating Training (Kirkpatrick).Teori Self Regulation dikhususkan pada 

phase Forethought yang terdiri dari Goal Setting, Strategic Planning, Self 

Efficacy, Outcome Expectation, Intrinsic Interest/value dan Goal Orientation. 

Rancangan penelitian yang digunakan adalah quasi experimental, melihat 

pengaruh independent variabel yaitu pelatihan Self Regulation phase Forethought 

terhadap dependent variabel yaitu Self Regulation phase Forethought calon 

Relationship Officer Bank Swasta “X” di Bandung. Rancangan modul pelatihan 

Self Regulation phase Forethought terdiri dari 8 modul materi.  Alat ukur yang 

digunakan untuk mengukur Self regulation phase Forethought berbentuk 

kuesioner. Pengukuran validitas alat ukur dilakukan dengan uji rank Spearmen 

dengan hasil uji validitas item kisaran 0.461-0.927 dan uji realibilitas 

menggunakan Alpha Cronbach dengan hasil 0.965. Teknik analisis menggunakan 

uji beda Wilcoxon untuk mengetahui perbedaan Self Regulation phase Forethought 

sebelum dan sesudah pelatihan. Berdasarkan hasil uji hipotesa diperoleh Z= -

3.157 dan Z tabel= 0.0021 sehingga HO ditolak dan H1 diterima. Artinya terdapat 

peningkatan yang signifikan pada kemampuan Self Regulation phase Forethougt 

dari sebelum mengikuti pelatihan dengan sesudah mengikuti pelatihan pada taraf 

kepercayaan 95%.Kesimpulan yang diperoleh adalah modul pelatihan Self 

Regulation phase Forethought teruji untuk digunakan dalam meningkatkan 
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kemampuan Self Regulation phase Forethougt dan terdapat peningkatan yang 

signifikan pada hasil peserta setelah mengikuti pelatihan. Saran yang diajukan 

adalah hasil penelitian ini dapat digunakan untuk menguji efektifitas dari modul 

pelatihan melakukan perbaikan modul dan mengujicoba pada industri lain selain 

perbankan.  
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