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Cause 1: The new teachers
cannot make Reva speaks in front
of class

Cause 2: The new teachers
cannot know what Reva wants

Problem:

Dealing with shy and quiet
student

Effect 1: Reva cannot interact
well with her friends and new
teachers

Effect 2: Reva cannot develop
her skills in conversation.

Effect 3: Reva cannot get a
good mark

Potential Positive Effect 1: She
can interact well with her
friends

Potential Solution I:

The new teachers play games
with Reva individually before the
class starts

Potential Positive Effect 1;
Reva knows that the new
teachers care about her

Potential Positive Effect 2: She
can be more respect and trust
the new teachers

Potential Negative Effect 1:
The activity may be quiet and
do not go well

Potential Negative Effect 2:
The process of teaching can
be disturbed.

Potential Solution 2:

the new teachers should have the
small talk with Reva before the
class started regularly.

Potential Negative Effect 1:
Reva can be hesitant in
speaking with the teachers

Potential Negative Effect 2:
The new teachers have to
spend a lot of time to talk with

Potential Positive Effect 1:
Reva can be more confidence

Potential Solution 3:

The new teachers give Reva
positive words and stamps

Chosen Solution :

The combination of the three solution
above which are the new teachers
should have a small talk regularly, the
new teachers play games individually
and the new teachers give Reva
positive words and stamps.

Potential Negative Effect 1:
Reva can depend on the
teachers’ reward.

Potential Negative Effect 2:
The other student might be
jealous.




