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As a junior ticketing 

staff, I was not 

allowed to book and 

issue the tickets for 

the customers at TW 

Travel.  

1. I was a new and inexperienced staff at TW 
Travel. 

 
2. The two of my senior staff did not delegate 

the task to me for fear that I would make 
mistakes in the process of booking and 
issuing the tickets.  

 
3. TW Traveli would have to accept the 

consequences if I made a mistake in the 

process of booking and issuing the tickets.  

1. As a ticketing staff at TW Travel, I gained 
limited experience.  
 

2. It is time inefficient both for the customers who 
have come to TW and I. 
 

3. The senior ticketing staff has to spend more 
time to do ticket booking and issuing for my 

customers. 

I learn from my senior 

ticketing staff by observing 

the way they book and issue 

the ticket for the customers.  

 

 

 

 

 

 

1. I will know the right 

procedure to book and issue 

the ticket.  

 

 

 

1. The senior ticketing staff 

may feel inconvenient. 

 

I take initiative to approach 

and ask the senior staff to 

personally teach me how to 

book and issue the tickets. 

1. It is easier for me to 

understand how to book 

and issue the ticket. 

 

2. It creates better working 

environment. 

 

 

1. It is time consuming for me and 

my senior ticketing staff to learn 

how to book and issue the tickets. 

 

I learn to perform my task 

while accompanied by the 

senior ticketing staff.  

1. The senior ticketing staff could 

fix my mistakes immediately. 

  

2. I will know at that moment what I 

should do next in booking and 

issuing the tickets. 

1. I, as a junior ticketing staff 

might depend on my senior 

staff in the processes of 

booking and issuing the 

tickets.  

I learn from my senior ticketing staff by observing the way 

they book and issue the ticket for the customer’s also 

taking initiative to approach and to ask the senior staff to 

personally teach me how to book and issue the tickets 

and I learn to perform my task while accompanied by the 

senior ticketing staff.  
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APPENDIX D 

THE LIST OF INTERVIEW QUESTIONS 

 

1. What is your name? 

2. What is your background of the study? 

3. What is your job title? 

4. How long have you been working as a ticketing staff? 

5. Could you tell me your job descriptions? 

6. Could you explain the process of issuing the tickets? 

 

 

 

 

 

 



APPENDIX E 

THE TRANSCRIPTION OF THE INTERVIEW 

 

Name of Interviewee: Nesya 

Day/ Date          : January 30, 2012  

Time           : 11.00 AM - 01.00PM 

Venue           : TiKi Wisata Travel Bandung 

 

ALICE Siang mbak. Bisa diperkenalkan ehh dulu namanya siapa? 

NESYA Boleh. Nama saya Nesya. Umurnya 19 tahun. Latar belakang 

pendidikan saya dari Sekolah Pariwisata. 

ALICE Eehh... Pengalaman kerjanya ehh berapa lama trus, sebagai 

apa gitu? 

NESYA Pengalaman kerja saya satu tahun di travel Java Star, eeh 

untuk bagian tiket domestik. 

ALICE Berarti bagian tiketing yah? 

NESYA Iyah. 

ALICE Kalau di Tiki Wisata sendiri sebagai tiketing staff juga ya? 

NESYA Iyah,Ticketing staff. 

ALICE Pekerjaan.. Kalau boleh tahu pekerjaan ticketing staff itu apa 

aja ya. Mulai dari apa..eeh. apa gitu.. 

NESYA Ooo boleh. Eeh.. Pekerjaannya sih paling kalau misalnya ada 

perm..permintaan tamu untuk penge pengecekan jadwal  

 

 

 

 



penerbangan nanti kita bisa bantu. Gitu...  

ALICE Mulai dari apa? 

NESYA Mulai dari pengecekan jadwal, misalkan reservasi tiket yah. 

Contohnya tahap- tahap pertama itu pengecekan jadwal, 

setelah itu pembookingan dan terakhir mhh pengissuean 

ticket.  

ALICE Ehmm, oia mbak, saya masih ada satu hal yang mau saya 

tanyain yah... 

NESYA Heeh. 

ALICE Berhubungan dengan issuing ticket, bisa diceritain ga proses 

issue proses issuing ticket dari awal sampe akhirnya itu kayak 

gimana? 

NESYA Boleh. Hhh, pert... langkah pertama itu kita mengecek jadwal, 

klo misalnya udah confirm orangnya nanti kita booking, klo 

misalkan orangnya jadi, jadi issued gitu, kita mhh bisa bantu 

issued buat issuedin tiket ehh penumpangnya. 

ALICE Berarti proses dari awal sampe akhirnya, ehh pengecekan 

jadwal dulu yah? 

NESYA Iyah, pengecekan jadwal... 

ALICE Trus... 

NESYA Pembookingan langsung pengissuedan tiket.  

ALICE Ohh, itu mhh issuing tiket itu. 

NESYA Iya. 

ALICE Mhh, oke deh gitu aja. Makasih mbak atas waktunya 

NESYA Iya... 

 

 


