Causes :

1. The price of insurance
products was not affordable
for some of my prospective
customers.

2. Most of my prospective
customers were not aware
yet of the importance of
having an insurance.

3. Most of my prospective
customers underestimated
and rejected me.

Potential negative effect 1 :
I might misunderstand my

Flowchart

Problem :

Handling my difficulty in
selling insurance at PT. AXA
Financial Indonesia

v

Potential solution 1 :
| have to identify the needs |

Effects :

1. | had limited market to sell
the insurance products.

2. | had difficulty in
approaching and convincing

- my prospective customers.

3. I was upset and less
motivated when | constantly
got underestimated and
rejected by my prospective
customers.

Potential positive effect 1 :
| can qualify my prospective
customer’s needs which are

prospective customer’s
needs.

Potential negative effect 2 :
| have to put my time and

of my prospective customers.

Potential solution 2 :

suitable with the various
insurance products which are
provided by AXA.

Potential positive effect 2 :
| am building good relations

effort to approach my
prospective customers.

»(| will approach my <
prospective customers.

with my prospective
customers.

Potential negative effect 3 :
There is a risk when | try to
educate my prospective
customers when the timing is not
appropriate, | might lose my
chance to educate them.

Potential solution 3 :
| have to educate my prospective
customers.

Potential positive effect 3 :
When my prospective customers
are well educated about
insurance, | will have a bigger
chance to sell the insurance
products.

Chosen solution : Potential solution 1, 2, and 3.

Potential solution 1 = | have to identify the needs of my prospective customers.
Potential solution 2 = | will approach my prospective customers.
Potential solution 3 = | have to educate my prospective customers.

Reason :

Potential solution 1, 2, and 3 support each other. Besides that, those potential solutions have promising positive effects.
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