
 

APPENDIX A. 
FLOWCHART 

 
 Causes : 

1. I did not have relevant 

hospitality skills as a hotel 

staff 

2. I did not have any 

experience working in 

any restaurant or hotel at 

all 

3. I did not know well about 

the menu in the 

restaurant 

Problem : 

I had difficulties in escorting and 

serving the guests as an outlet 

server in Purnawarman 

Restaurant  at Hilton Hotel 

Bandung  

Effects : 

1. I could not give satisfactory 

service to the guests 

2. I often disturb my coworkers by 

asking for help from them   

3. I did not have self confidence in 

dealing with the guests. 

Potential Positive Effects : 

1.  I will be able to answer the 

questions from the guests about 

food and beverages. 

2. I will serve the guests well by 

improving the relationship with 

the guests 

Potential Solution 1  

I will learn the names of food and 

beverages listed in the menu at 

Purnawarman Restaurant.  

Potential Negative Effects : 

1. I need extra time to read the 

menu. 

Potential Positive Effects : 

1. I will learn new skills and get 

more understanding about 

food and beverage 

2. I will give the answer of the 

questions from the guests 

Potential Solution 2  

I will ask my mentor when I have 

difficulties in dealing with the 

guests and doing my job 

Potential Negative Effects : 

1. I might disturb my mentor 

2. There might be 

misunderstanding between my 

mentor and I 

 

Potential Positive Effects : 

1. I will learn more 

information about how to 

escort guests 

2. I will be confident to give 

better service to the guests 

Potential Solution 3  

I should read books and 

articles about hospitality 

when I am not working 

Potential Negative Effects : 

1. I need extra time to read the 

books  

 

 Chosen Solution 

Potential Solution 1, 2, 3 



 

 

 

 

 

 

 

 

 

 

APPENDIX B 

List Of Menu At Purnawarman Restaurant 
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