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B. INTERVIEW TRANSCRIPT 

 

Name of Interviewer : Adriel 

Name of Respondent : Rini  

Day & date of interview : 12 January, 2012 

Place of interview : G.H. Universal Hotel 

Adriel :  Dulu Hotel G.H. Universal sejarahnya gimana Teh Rini ? 

Teh Rini :  Dulu G.H. Universal ini hanya sebuah motel kecil, lalu Bapak 
Agus Yousman yang punya hotel ini membangun motel 
tersebut. Sekarang bangunan bekas motel itu dipakai untuk 
accounting dan marketing office. 

Adriel :  Apakah dulu langsung dibangun seperti ini ? 

Teh Rini :  Semuanya sama 5 lantai 1 kolam renang dan 105 kamar dan 
fasilitas 9 ruang meeting, tapi dulu kita hanya punya 1 
restoran, Chinese Fat Dragon Restaurant aja. Baru menyusul 
dibuat Belle Vue Restaurant di lantai 5. 

Adriel : Hotel ini termasuk bintang berapa Teh ? 

Teh Rini : Dulu bintang 5, tapi sekarang menjadi bintang 4, karena tidak 
masuk standar untuk menjadi bintang 5. 

Adriel :  Boleh tau slogan buat Hotel G.H. Universal ? 

Teh Rini :  “Serve Better” dimana kita selalu mengutamakan jasa kita 
untuk para tamu agar mereka mendapatkan suasana 
kekeluargaan di sini. 
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Problem 

I felt that the Front Office 
Department in G.H. Universal  

Hotel did not have a 
comfortable working 

environment. 

 

Effects: 

1. I had less motivation 
while I was working 
there. 
2. I always wanted to 
quit from G.H Universal 
Hotel. 

Causes: 

1. My superiors did not 
treat me well. 

2. I was given tasks that 
were not listed in my job 
description. 

Potential Solution 1 : 

I conform myself to the 
working environment there. 

 

Positive effects : 

1. I can improve 
myself to be a better 
worker. 

2. I can build my 
character. 

Negative effects : 

1. I feel upset because I 
always repress my true 
emotions. 

2. Always thinking to endure 
my true emotion in the 
working environment there 
makes me tired of working 
there. 

Potential Solution 2 : 

I force myself to keep working 
there. 

Potential Solution 3 : 

 I try to look for another job. 

Positive effects : 

1. Gradually I can fit 
myself to the working 
environment there. 

2. I can learn how to 
bear a situation 
which I do not feel 
comfortable with. 

Negative effects : 

1. I do not work 
maximally. 

2. Forcing myself to keep 
working there makes 
me feel stressed. 

Negative effects : 

1. There is no guarantee 
that the new place is 
better than G.H. 
Universal Hotel. 

2. I have to adapt myself 
again in a new 
workplace.                

Positive effects : 

1. I can get a 
comfortable new 
workplace. 

2. I can improve myself 
better in the new 
workplace. 

Chosen Solution : 

The combination of potential 
solution 1 and 2. 


