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APPENDIX: B 

Causes: 

1. He felt shy when he met 
me as his new teacher. 

2. He tended to be quiet, 
while doing the speaking 
and reading tests.  

 

Problem: 

I had difficulty in handling an 
eight-year-old introvert pupil at 
Kumon, Mekar Wangi in 
teaching English. 

Effects: 

1. He did not have any 
friends, because he did 
not want to socialize with 
others. 

2. He had poor performance 
in speaking and reading 
tests. 

First Potential Solution: 

I will motivate him before speaking and 
reading tests by having a friendly talk 
with him; for example, I ask him to 
share stories about his daily activities 
at school. 

 

Potential Positive Effects: 

1. He becomes 
enthusiastic in doing the 
tests. 

2. He feels excited in doing 
the tests. 

 

Potential Negative Effects: 

1. He does not focus on 
the reading and 
speaking tests. 

2. He talks too much, so 
he forgets about the 
material for the tests. 

 Potential Positive Effects: 
 

1. He studies hard for 
the reading and 
speaking tests. 

2. He will be more 
excited to get the 
reward from his tests. 

Second Potential Solution: 
 
I will give rewards to Kenzie like a 
sticker or stamp for passing his tests. 

Potential Negative Effects: 
 

1. He becomes more 
focused on the rewards. 

2. He becomes too arrogant 
because of getting 
rewards when he can 
answer the questions. 

 
Third Potential Solution: 

 
I try to build his confidence with 
unfamiliar people, including myself as 
his new teacher 

Potential Positive Effects: 
 

1. He can socialize with 
new people. 

2. He has more self-
esteem. 

Potential Negative Effects: 

1. He will try to get more 
attention from others. 

2. He can be over 
confident. 

Chosen Solutions: 

First Potential Solution: I will motivate him before the tests by having a friendly talk with him; 
for example, I ask him to share stories about his daily activities. 

Third Potential Solution: I try to build his confidence with unfamiliar people, including myself 
as his new teacher. 
 



PRINCIPAL’S NOTE 

     Kumon Mekar Wangi berdiri sejak tanggal 1 Juli 2003. Kumon Mekar 

Wangi berlokasi di jalan Mekar Wangi 5a. Mata pelajaran yang ada adalah 

Matematika. Pada 1 Juli 2005, Kumon memiliki dua mata pelajaran yaitu 

Matematika dan EE ( English English). 1 Februari 2007, Kumon memiliki tiga 

mata pelajaran yaitu Matematika, EE dan EFL (English Foreign Language) 

Kepala sekolah dari Kumon Mekar Wangi adalah  Ibu Susan Kartawidjaja. 

Kumon memiliki kurang lebih 400 siswa dan 25 pekerja termasuk para guru. 

 

 

 

 

 

 

 


