
Maranatha Christian University 

BIBLIOGRAPHY 

 

Printed Sources 

Estlund Cynthia. Working Together: The Workplace in Civil Society. 

New York. New York University press: New York. December 

1999. 5 November 2012. 

 

Electronic Sources 

Carmichael, Evan. Training: Burden or Investment. 6 July 2003. 4 

November 2009. <http://www.evancarmichael.com/Work-

Life/4432/Training-Helps-Boost-Return-of-Investments.html> 

Christensen, Johann. Modelling a good behavior for new employee. 

2009. 9 November 2012. <



Maranatha Christian University 

http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4

&cad=rja&ved=0CDwQFjAD&url=http%3A%2F%2Falis.alberta.c

a%2Fep%2Feps%2Ftips%2Ftips.html%3FEK%3D12433&ei=D

C_HUOCxKI7trQfGjYDADg&usg=AFQjCNF_006AJOejCqXJS6

CfpHMQabQg5A&bvm=bv.1354675689,d.bmk> 

Dimm, Charles. Not too long: How should a Training works?. 7 April 

2008. 3 November 2012 

<http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=we

b&cd=10&cad=rja&ved=0CGIQFjAJ&url=http%3A%2F%2Fwww

.ateneonline.it%2Fchase2e%2Fstudenti%2Ftn%2F6184-

_tn04.pdf&ei=BCvHUMy_J83yrQeQ6IH4Bg&usg=AFQjCNGPYf

OrliogHi00ptK0yUEAESha4g&bvm=bv.1354675689,d.bmk> 

Education, US Departement of. Mentoring Resorce Center. 2012. 12 

November 2012. <http://www.edmentoring.org/> 

Gourdreau, Jenna. Bored in the Office is it the New Productivity Killer. 

2012. 31 May 2012. 

<http://www.forbes.com/sites/jennagoudreau/2012/05/31/bored-

in-the-office-is-it-the-new-productivity-killer/> 

Hanson. Working in a new situation. 1999. 8 November 2012. 

<http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=we

http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&ved=0CDwQFjAD&url=http%3A%2F%2Falis.alberta.ca%2Fep%2Feps%2Ftips%2Ftips.html%3FEK%3D12433&ei=DC_HUOCxKI7trQfGjYDADg&usg=AFQjCNF_006AJOejCqXJS6CfpHMQabQg5A&bvm=bv.1354675689,d.bmk
http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&ved=0CDwQFjAD&url=http%3A%2F%2Falis.alberta.ca%2Fep%2Feps%2Ftips%2Ftips.html%3FEK%3D12433&ei=DC_HUOCxKI7trQfGjYDADg&usg=AFQjCNF_006AJOejCqXJS6CfpHMQabQg5A&bvm=bv.1354675689,d.bmk
http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&ved=0CDwQFjAD&url=http%3A%2F%2Falis.alberta.ca%2Fep%2Feps%2Ftips%2Ftips.html%3FEK%3D12433&ei=DC_HUOCxKI7trQfGjYDADg&usg=AFQjCNF_006AJOejCqXJS6CfpHMQabQg5A&bvm=bv.1354675689,d.bmk
http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&ved=0CDwQFjAD&url=http%3A%2F%2Falis.alberta.ca%2Fep%2Feps%2Ftips%2Ftips.html%3FEK%3D12433&ei=DC_HUOCxKI7trQfGjYDADg&usg=AFQjCNF_006AJOejCqXJS6CfpHMQabQg5A&bvm=bv.1354675689,d.bmk
http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&ved=0CDwQFjAD&url=http%3A%2F%2Falis.alberta.ca%2Fep%2Feps%2Ftips%2Ftips.html%3FEK%3D12433&ei=DC_HUOCxKI7trQfGjYDADg&usg=AFQjCNF_006AJOejCqXJS6CfpHMQabQg5A&bvm=bv.1354675689,d.bmk


Maranatha Christian University 

b&cd=1&cad=rja&ved=0CCoQFjAA&url=http%3A%2F%2Fcomp

any%2FValve_Handbook_LowRes.pdf&ei=5CvHULS5FYGNrgf

aooCwDg&usg=AFQjCNGmWgIlQd82l9JBQq0n2a6u61s9KA&b

vm=bv.1354675689,d.bmk> 

Heathfield, Susan M. About.com. Top 10 mistakes managers make 

managing people. 2012. 8 November 2012. 

http://humanresources.about.com/od/badmanagerboss/a/mistak

es-managers-make-managing-people.htm 

Hilton Hotel. Hilton Hotel Profile. 2012. 5 November 2012. 

<http://www3.hilton.com/en/about/hilton/history/index.html> 

Http://erc.msh.org/mainpage.cfm?file=2.2.5i.htm&module=hr&languag

e=english 

Jephcott, Tricia. 25 tips for motivating staff. 2012. 12 November 2012. 

<http://www.callcentrehelper.com/25-tips-for-motivating-staff-

10974.htm> 

Kelly, John. How to Adapt to new Workplace. 12 August 2009. 5 

November 2012. 

<http://money.howstuffworks.com/business/starting-a-job/how-

to-adapt-to-new-workplace.htm> 

Larsen, Kai. Learning organization. 2012.2012. <http://leeds-

http://humanresources.about.com/od/badmanagerboss/a/mistakes-managers-make-managing-people.htm
http://humanresources.about.com/od/badmanagerboss/a/mistakes-managers-make-managing-people.htm
http://www3.hilton.com/en/about/hilton/history/index.html


Maranatha Christian University 

faculty.colorado.edu/larsenk/learnorg/index.html> 

Marklin, Martin. Workplace that work. 5 April 2011. 6 November 2012. 

<http://hrcouncil.ca/hr-toolkit/workplaces-teams.cfm> 

Rickley. Train New Employees. 12 April 2002. 12 November 2012. 

<http://www.wikihow.com/Train--New-Employees> 

Service,Alameda Country Sosial . On the Job Training Manual. 2010. 8 

November 2012. 

<http://www.google.co.id/url?sa=t&rct=j&q=&esrc=s&source=we

b&cd=1&cad=rja&ved=0CC4QFjAA&url=http%3A%2F%2Fcalsw

ec.berkeley.edu%2FCalSWEC%2FAlamedaCo_OJT_FullCurric

ulum.doc&ei=PS7HUK7iBYfzrQeG7oGYBg&usg=AFQjCNF1dT

qSkXHPZxi3rj-N8DvqyMFA2g&bvm=bv.1354675689,d.bmk> 

Varni, Richard. Tips for Becoming and Effective Mentor. 2009. 8 

November 2012. <http://www.umd.umich.edu/121501/> 

Winston, Harris. Power Dynamics in Organization. 12 Dec 2008. 5 

November 2012. 

<http://www.jaapboonstra.nl/publicaties/engelstalig/power%20dy

namics%20in%20organizational%20change.pdf> 

Wisegeek.com. What is the on the job training. 2012. 12 November 

2012. <http://www.wisegeek.org/what-is-on-the-job-training-

http://www.wisegeek.org/what-is-on-the-job-training-ojt.htm


Maranatha Christian University 

ojt.htm> 

Working, Health. Ear to the Ground. 2012. 

http://www.shepellfgi.com/EN-

CA/Employees%20and%20Families/Wellness%20Articles/Healt

hy%20Working/_Ear+to+the+Ground.asp 

 

Interview Source 

Rizar. Personal interview. 05 January 2012. 

http://www.wisegeek.org/what-is-on-the-job-training-ojt.htm
http://www.shepellfgi.com/EN-CA/Employees%20and%20Families/Wellness%20Articles/Healthy%20Working/_Ear+to+the+Ground.asp
http://www.shepellfgi.com/EN-CA/Employees%20and%20Families/Wellness%20Articles/Healthy%20Working/_Ear+to+the+Ground.asp
http://www.shepellfgi.com/EN-CA/Employees%20and%20Families/Wellness%20Articles/Healthy%20Working/_Ear+to+the+Ground.asp

