
vii 
Universitas Kristen Maranatha 

ABSTRACT 
 
 

The research, entitled the influence of the quality of service  Account 
Representative Of Taxpayer Compliance (Survey On Tax Service Office Taxpayer 
Pratama Bojonagara Bandung). This research aims to know the quality of service 
Account Representative, determine the level of compliance by taxpayers and the 
influence of the quality of service Account Representative of Taxpayer compliance. 
The study was conducted on Bojonagara Pratama tax service office. This study uses 
data collection in the form of a questionnaire and in the analysis using correlation 
and regression analysis is simple. The population of this research is the Taxpayers 
who are active at the tax service office Pratama Bojonagara Bandung and under the 
supervision and guidance of the Account Representative, with as many as 35 samples 
of respondents. Data collectin was done by disseminating a questionnaire on 
Bojonagara Pratama tax service office. 

Based on the results of the research by usig correlation and regression 
calculations indicates that the quality of service Account Representative effect 
significantly to Taxpayer compliance. 
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ABSTRAK 
 

 Penelitian yang berjudul Pengaruh Kualitas Pelayanan Account 
Representative Terhadap Kepatuhan Wajib Pajak (Survei Pada Wajib Pajak Kantor 
Pelayanan Pajak Pratama Bojonagara Bandung). Penelitian ini bertujuan untuk 
mengetahui kualitas pelayanan Account Representative, mengetahui tingkat 
kepatuhan Wajib Pajak dan pengaruh kualitas pelayanan Account Representative 
terhadap kepatuhan Wajib Pajak. Penelitian dilakukan pada Kantor Pelayanan Pajak 
Pratama Bojonagara Bandung. Penelitian ini menggunakan pengumpulan data berupa 
kuesioner dan di analisis menggunakan analisis korelasi dan regresi sederhana. 
Populasi dari penelitian ini adalah Wajib Pajak aktif yang berada di Kantor 
Pelayanan Pajak Pratama Bojonagara Bandung dan dibawah pengawasan dan 
bimbingan Account Representative, dengan sampel sebanyak 35 responden. 
Pengumpulan data dilakukan dengan menyebarkan kuesioner pada Kantor Pelayanan 
Pajak Pratama Bojonagara Bandung.  

Berdasarkan hasil dari penelitian dengan perhitungan menggunakan korelasi 
dan regresi menunjukkan bahwa kualitas pelayanan Account Representative 
berpengaruh signifikan terhadap kepatuhan Wajib Pajak. 

Kata kunci: Kepatuhan Wajib Pajak, Kualitas Pelayanan Account Representative 
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