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ABSTRACT 

 

          The aim of this research is to analyze the Influence of the Account 
Representative’s role, The Taxpayer ‘s Understanding of Taxation Procedures, and 
Facilities Integrated Service Points Against Taxpayer Compliance. Primary data of 
the research acquired from the field research with the personal tax payers in KPP 
Pratama Cimahi as the research object and second data acquired this research. To 
analysis how independent variabels influence dependent variable, this research used 
multiple linear regression analysis in SPSS 21,00 for Windows. 

          Based on the multiple linear regression fount that the Taxpayer’s Understanding 
of Tax procedure significantly influence the Taxpayer’s Complience, while the other 
independent variabels the Account representative’s role and Facilities Integrated 
Service Points  has no significantly influence upon to the Tax Payer’s Complience.   

          With R Square 30.2%  perceives that the Account Representative’s role, The 
Taxpayer ‘s Understanding of Taxation Procedures, and Facilities Integrated Service 
Points have a significant influence upon to the Tax Payers Complience, while the rest 
69.8% is determined by other variables that are unknown and not included in this 
regression analysis . Account Representative’s role, The Taxpayer ‘s Understanding 
of Taxation Procedures, and Facilities Integrated Service Points Against Taxpayer 
Compliance simultaneously have a significant effect on Taxpayer Compliance. 

Key Words: The Account Representative’s role, The Tax Payer’s Understanding of 
Tax Procedure, Facilities Integrated Service Points and the Tax Payer’s Compliance. 
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ABSTRAK 

 

          Penelitian ini bertujuan untuk menganalisis Pengaruh Peran Account 
Representatif, Pemahaman Prosedur Perpajakan Wajib Pajak, Dan Fasilitas Tempat 
Pelayanan Terpadu Terhadap Kepatuhan Pajak Wajib Pajak. Pada penelitian ini 
digunakan data primer yang diperoleh dari riset lapangan dengan objek penelitian 
Wajib Pajak di KPP Pratama Cimahi dan data sekunder yang dapat mendukung 
penelitian. Untuk mengetahui pengaruh variabel bebas terhadap variabel terikat 
digunakan analisis regresi linier berganda pada SPSS 21 for Windows. 

          Berdasarkan analisis regresi linier berganda ditemukan bahwa variabel 
Pemahaman Prosedur Perpajakan Wajib Pajak berpengaruh signifikan terhadap 
Kepatuhan Wajib Pajak, sedangkan variabel Peran Account Representatif dan Fasilitas 
Tempat Pelayanan Terpadu tidak berpengaruh signifikan terhadap Kepatuhan Wajib 
Pajak. 

          Dengan R Square 30.2% menunjukkan Peran Account Representatif, 
Pemahaman Prosedur Perpajakan Wajib Pajak, Dan Fasilitas Tempat Pelayanan 
Terpadu secara simultan mempunyai pengaruh terhadap Kepatuhan Pajak Wajib 
Pajak, sedangkan sisanya sebesar 69.8% ditentukan oleh variabel lain yang tidak 
diketahui dan tidak termasuk dalam analisa regresi ini. Peran Account Representatif, 
Pemahaman Prosedur Perpajakan Wajib Pajak, Dan Fasilitas Tempat Pelayanan 
Terpadu secara simultan mempunyai pengaruh yang signifikan terhadap Kepatuhan 
Pajak Wajib Pajak. 

Kata Kunci: Peran Account Representatif, Pemahaman Prosedur Perpajakan Wajib 
Pajak,   Fasilitas Tempat Pelayanan Terpadu, Kepatuhan Wajib Pajak   
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