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ABSTRACT 

 

This study aimed to see whether there are differences in the perception of the tax 

payers and tax officers on tax compliance. This research was conducted with a 

questionnaire survey method to the tax payers and tax officers on the KPP Pratama 

Soreang. The differences of tax payers and tax officers perception on tax compliance 

was assessed by independent samples t-test. 

 

The results show that there are different perceptions of tax compliance among tax 

payers and tax officers. This difference is mainly in terms of the importance of 

registering to the Large Taxpayers Office to obtain Taxpayer Identification Number, 

calculate and fill in the Notice (SPT) completely and correctly, pay taxes and report 

the tax due on time. 
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ABSTRAK 

 

Penelitian ini bertujuan untuk melihat apakah ada perbedaan persepsi Wajib Pajak 

dan petugas pajak atas kepatuhan pajak. Penelitian ini dilakukan dengan metode  

survey kuesioner kepada Wajib Pajak Orang Pribadi dan petugas pajak di KPP 

Pratama Soreang. Analisis statistik yang digunakan adalah analisis uji beda dua 

sampel bebas (independent samples t-test). 

 

Hasil pengujian menunjukan bahwa terdapat perbedaan persepsi atas kepatuhan 

pajak antara Wajib Pajak dan petugas pajak. Perbedaan ini terutama dalam hal 

pentingnya mendaftarkan diri ke KPP untuk memperoleh NPWP, menghitung dan 

mengisi Surat Pemberitahuan (SPT) dengan lengkap dan benar, membayar pajak dan 

melaporkan pajak terhutang tepat waktu. 

 

Kata kunci: wajib pajak, petugas pajak dan kepatuhan pajak 
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