
DAFTAR PUSTAKA 
 
 
 
Ariani, Dorothea Wahyu. 2004. Pengendalian Kualitas Statistik Pendekatan 

Kuantitatif dalam Manajemen Kualitas. Yogyakarta: Andi 
 
Assouri, S. 1993. Manajemen Produksi dan Operasi, Edisi 4. Lembaga Penerbit 

Fakultas Ekonomi Universitas Indonesia.  
 
Atkinson, A. Anthony, Robert S. Kaplan, S. Mark Young. 2004. Management 

Accounting, 4
th  

Edition. New Jersey: Prentice Hall, Inc 
 
Besterfield, Dale H. 1994. Quality Control, 4

th
 Edition. Englewood Cliffs: 

Prentice-Hall International Inc. 
 
Besterfield, D.H. 2003. Quality Control, 5

th
  Edition. Singapore: Prentice Hall, Inc 

 
Carter, William K., Milton F. Usry. 2004. Akuntansi Biaya, Edisi 13. Jakarta: 

Salemba Empat 
 
Everett, E. Adam, Jr dan Ronal J. Ebert. 1992. Production an Operations 

Management: Concepts, Models and Behavior, 5
th

 Edition. New Jersey: 
Prentice-Hall, Inc. 

 
Feigenbaum. 1991. Total Quality Control, 3

rd  
Edition. New York: McGraw Hill 

 
Garrison, Ray H. 1988. Managerial Accounting- Concept for Planning,Control, 

Decision Making. Homewood, 5
 th

  Edition. Illinois: Business Publications, 
Inc. 

 
Gaspersz, Vincent. 2005. Total Quality Management, Cetakan keempat. Jakarta: 

Gramedia 
 
Hammer, Lawrence H.; William K. Carter.; Milton F. Usry. 1994. Edisi 11. Cost 

Accounting. Cincinnati, Ohio: South -Western Publishing Co. 
 
Hansen, Don R., Maryanne M. Mowen. 2005. Akuntansi Manajemen, Edisi 7, 

Buku 2. Jakarta: Salemba Empat 
 
Hansen, Mowen. 1997. Management Accounting, 4

th 
 Edition. Jakarta: Penerbit 

Erlangga. 
 

102 
Universitas Kristen Maranatha 



 103

Hansen, Mowen. 1997. Akuntansi Manajemen, Edisi keempat. Jakarta: Penerbit 
Erlangga 

 
Hilton, Ronald W. 1999. Managerial Accounting, 4

th
 Edition. USA: McGraw-Hill 

Companies. 
 
Horngren, Foster, Datar. 2003. Cost Accounting: A Managerial Emphasis, 11

th 

Edition. New Jersey: Prentice Hall International, Inc 

 
Horngren, Sundem, Stratton. 1999. Introduction to Management Accounting, 11

th 

Edition. New Jersey: Prentice Hall International, Inc 
 
Juran, Gryna. 1993. Quality Planning and Analysis, 3

 rd
 Edition. New 

York: Mc Graw Hill, Inc 
 
Kaplan, Robert S. and Anthony A. Atkinson. 1998. Advanced Management 

Accounting, 3
rd 

 Edition. New Jersey: Prentice-Hall Inc. 
 
Mardiasmo, MBA., Ak. 2002. Akuntansi Sektor Publik, Edisi 1. Yogyakarta: Andi 
 
Meigs, RF.; Jan R William; Susan F. Haka; Mark S. Bettner. 1999. Accounting: 

The Basis for Business Decisions, 11
th 

Edition. USA: McGraw-Hill 
Companies. 

 
Mulyadi. 2005. Akuntansi Biaya, Edisi 5. Yogyakarta: Universitas Gajah Mada 
 
Render, Barry, Jay, Heizer. 2001. Prinsip-Prinsip Manajemen Operasi, Edisi 1. 

Jakarta: Salemba Empat 
 
Russel, Robert. S., Bernard W. Taylor III. 1995. Production and operation 

Management: Focussing on Quality and Competitiveness. Englewood 
Cliffs: Prentice Hall, Inc. 

 
http://deming.eng.clemson.edu/pub/tutorials/qctools
 
 
 
 
 
 
 
 
 

 

Universitas Kristen Maranatha 


