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ABSTRAK 

 

“Pengaruh Tindak Lanjut Rekomendasi Audit Internal Bidang Kredit Investasi 

Terhadap Tingkat Non Performing Loans (NPL) 

 

Permasalahan kredit bermasalah merupakan masalah serius yang masih 

menghantui perbankan di Indonesia. Oleh karena itu penanggulangan begitu juga 

pengelolaan terhadap kredit bermasalah perlu mendapatkan perhatian yang lebih 

serius dari manajemen bank. Dalam hal ini manajemen bank harus mempunyai suatu 

sistem pengawasan dini atau pengendalian agar kredit berjalan dengan baik. Dan 

untuk memastikan berfungsinya sistem pengendalian dalam kegiatan perkreditan 

tersebut dapat berjalan dengan efektif maka diperlukan pemeriksaan oleh unit yang 

independendalam bank yaitu unit satuan kinerja audit intern disingkat (SKAI). 

Penelitian ini bertujuan untuk membuktikan secara empiris apakah ada 

pengaruh yang signifikan antara tindak lanjut rekomendasi audit internal bidang 

kredit investasi terhadap tingkat non performing loans. Dalam penelitian ini, tindak 

lanjut rekomendasi audit internal bidang kredit investasi di ukur dengan 

menggunakan persentase jumlah rekomendasi audit internal bidang kredit yang 

ditindaklanjuti, sedangkan tingkat non performing loans diukur dari rasio non 

performing loans (NPL). 
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Penelitian dilakukan pada Bank X yang berkantor cabang di Bandung. 

Metedologi penelitian yang digunakan adalah metode deskriptif analitis dengan 

pendekatan studi kasus, pengujian hipotesis di lakukan dengan menggunakan regresi 

linier sederhana. 

Dari hasil penelitian menunjukkan bahwa tindak lanjut rekomendasi audit 

internal bidang kredit investasi memiliki pengaruh secara signifikan terhadap tingkat 

non performing loans yaitu peningkatan tindak lanjut rekomendasi audit internal 

bidang kredit investasi akan menyebabkan penurunan pada tingkat non performing 

loans (NPL). 
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 ABSTRACT 

“The Influence of Internal Auditor Recommendation’s Follow Up On Credit 

Investation Activities To The Non Performing Loans (NPL) At Bank X” 

 

The problem of non performing loans (NPL) is a serious issue on banking 

sector in Indonesia and still exist until now. Therefore, bank management must have 

preventive action and also can manage the non performing loans (NPL). In this case, 

bank management needs an early warning system or control so that credit activities 

on bank works effectively, bank needs an internal auditor by independence until 

called SKAI. 

The research is intended to prove empirically wether there is a significant 

influence between internal auditor recommendation’s follow up on credit activities to 

the non performing loans (NPL). In this research, internal auditor recommendation’s 

follow up credit activities measured by using percentage of internal auditor 

recommendation’s on credit activities that has been followed up and non performing 

loans measured by using non performing loans (NPL) ratio. 

This research was conducted at Bank X which the headquarters is in 

Bandung. The research method used in this research in descriptive analytical with 

case study approach, and the hypotesis testing is done by using simple linear 

regression. 
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The result shows that internal auditor recommendation’s follow up on credit 

activities has a significant influence to the non performing loans (NPL). This means 

that the better following up of internal audit recommendation’s on credit activities 

can make decreases on non performing loans (NPL). 
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