DAFTAR PUSTAKA

Blake, Robert R., Mouton, Jane Srygley. 1970. Guideposts for effective
Salesmanship. New York : Mc Graw — Hill Book Company.

Boekaerts, M., Pintrich, P.R., Zeidner, M. 2000. Handbook of Self Regulation.
Academic Press.

Gulo, W. 2002. Metodologi Penelitian. Jakarta : PT Grasindo.
Ivanchevich, John M., Andrew D. Szilagyi, Jr and Mark J. Wallance, Jr.
2002. Organizational Behavior and Management. Sixth Edition. New

York : Mc Graw Hill Companies Inc.

Kotler, P. 1997. Marketing Management. 9™ Edition. New Delhi : Prentice — Hall
of India Provated United.

Robbins, Stephen P. 2001. Organizational Behavior. 9" Edition. New Jersey :
Prentice — Hall, Inc.

Sitepu, Nirwana. SK. 1995. Analisa Korelasi. Bandung : Unit Pelayanan
Statistika Jurusan Statistika, FMIPA, Unpad.

Walpole, Ronald. E. 1995. Pengantar Statistika. Jakarta : Gramedia Pustaka
Utama.

Universitas Kristen Maranatha



