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Reliability
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Lampiran (Data dan Pengolahan)

Pengolahan Data HarapanKonsumen
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Lampiran (Data dan Pengolahan) L4-8

Pengolahan Data HarapanKonsumen
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Lampiran (Data dan Pengolahan) L4-10

Pengolahan Data PersepsiKonsumen
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Pengolahan Data PersepsiKonsumen
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Pengolahan Data PersepsiKonsumen
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Lampiran (Data dan Pengolahan) L4-17

SpesifikasiKualitasJasa (Karyawan)
No Pernyataan|  Suster Dokter Registrasi Farmasi Rumah Tangga | Parkir
1 3 4

.
Wi wl & &l Wl Wl Wl w
Wi &l wlwl el wl =

Sl alwlaslwlalw R
N o] el wl B el Wl w

3
4
3
4
4
3
3

Lo~ &l wlNn

=
s
-
-
-
s

-
w
F S N
.
-

=
-
] -
&l -
-~
-

—
o~
w
Fo . .
=
=

=
-
-~
-
e
—

—
w
~
»o
.
~
»o

=
~o
~o
o
e
~

—
.
—
-
.
~
"~

=
o
r~o
e
e
-~

-
~
o
-
-
~~

S
-
g
-
-
-

*~
—
e
wl »
-
o~
=

~
E=
F=
=
=
-
s
E
e
=

>
o
N
FoN
=

=
o
~o
~o
e
~o

N
v
—w
-
=
.-
R

&
.
e
.
e

~o
-~
nNo
N
o
w
o~

=]
~
sl -
e
-~
-

3
&l -«
=
=S
=

=
e
)
-—
-
-

Ly
—
e
s~
P
~
wr

=
~o
F
*
we
e

Universitas Kristen Maranatha
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PenyampaianJasa (Karyawan)
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Lampiran (Data dan Pengolahan)

L4-19

PendapatManajemenMengenaiJanji Perusahaan

Mo Pernyataan

lanji Perusahaan Menurut Manajemen
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Lampiran (Data dan Pengolahan) L4-20

PendapatKaryawanMengenaiJanji Perusahaan

No Pernyataan| Suster Dokter | Registrasi | Farmasi |Rumah Tangga| Parkir
12 -1 -- -4l a|alala]--|-{-1-|--|-]-1-|-{-1--1-1-]|-
13 341414 -{-1---{-1-1-1-{-1-1-L-L-L-0-1-0-1-1-1-]-
14 1= t-1- - - - 1313333 - - - - - - - - - - - -
15 -1-1-1-1212120 22 - - - -1 - - - - - - -t -0 - - - - -
16 -1t -1- - - - 1413333 - - -] - - - -0 - - - - -
17 -1t -3 31344 - -
18 1-1-1-t-1 - - - - 1314343 - - -] - - - -0 - - - - -
19 -1t -1 AL 33213 - - - - - - -
20 -1t 0- - - -1313)3 303 - - - - - - -0 - - - - -
21 -1t - -t - 33 3143 - - - - - - -
22 3(3(3|3|4(4|4|4|4|-|-|-|-|-|-|-|-|-|-1--L-1-|-1-]"+-
23 -t - - - - 43
24 -1-1-1-t-1- - -1 - 1313344 - - -] - - -t -1-1-1-1-]-
25 -1- - -4l alala]-]--{-1-|--|-]-1-|-{-1-|-1-1|-]-
26 a131313(-1-|--|-1-1-1-t-1-- - -0 -t -0 - - - -
27 -1t - 14 a4 33 - - -] - - - - - - - - -
28 -1ttt -1 333313 - - - - - - -
29 ala1314af-1-1-(-|-1-1-1-t-1-1-1-0-1-1-1-t-01-1-1-1-1-
30 -1 -1--(4ala|alala]--|-{-1-|--|-1-1-|-{-1--1-1-]|-
32 -1ttt -t - 33 333 - - - - - - -
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L4-21

Lampiran (Data dan Pengolahan)

Pengolahan Metode Kano
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