
 

Universitas Kristen Maranatha 

DAFTAR PUSTAKA 

 

1. Muis, Rudijanto, “Diktat Kuliah Analisis Data Statistik”, UKM, Bandung, 

2004. 

2. Muis, Rudijanto, “Diktat Kuliah Rekayasa Kualitas”, UKM, Bandung, 2004. 

3. Sugiyono, “Metode Penelitian Administrasi”, Alfa Beta, Bandung, 2008. 

4. G.Day, Ronald, “Quality Function Deployment”, ASQC, Milwaukee, 

Wisconsin, 1993. 

5. Cohen, Lou, “Quality Fuction Deployment”, Addison-Wesley, Massachusetts, 

1995 

6. ..., “Tentang SNI”, www.bsn.go.id , diakses 13Desember 2010. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

http://www.bsn.go.id/

