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1.1 Kuesioner Pendahuluan
1.1.1 H;alﬁnan 1

~

-==]ROecmah Kopi===
the coffee shop

Kuisioner Penddhulucan

Para pelanggan yth. Saya mahasiswi Universitas Kristen Maranatha sedang mengadakan penelitian
tentang persepsi mengenai Roemah Kopi. Anda diminta untuk melingkari jawaban atau mengisi

jawaban yang sesuai dengan persepsi Anda. Saya mengucapkan terimakasih atas bantuan Anda.

1. Jika Anda ingin pergi ke suatu tempat yang menyediakan spesialis minuman Kopi yang terletak di
daerah Bandung Utara (Dago ,Dipati Ukur, dan sekitarnya) tempat manakah yang pertama kali

terlintas di pikiran Anda?(nama tempat/cafe)

TSRO (U 0 B e e

2. Selain tempat yang Anda sudah disebutkan di atas, adakah tempat lain yang Anda pernah kunjungi
atau Anda ketahui di daerah Bandung Utara (Dago ,Dipati Ukur, dan sekitarnya)?

3. Apakah Anda mengetahui tempat untuk bersantai dan minum kopi bernama Roemah Kopi?
a. Ya, saya tahu dan pernah minum atau bersantai di sana

b. Ya, saya tahu tapi belum pernah minum atau bersantai di sana

e Tidak tahu

4. Jika jawaban Anda pada no.3 adalah a atau b, darimana Anda mengetahui adanya Roemah Kopi?
a. Teman
b. Keluarga
¢. Selebaran (Flyers, brosur, dll)
d. Sering lewat/dekat tempat tinggal atau kampus

Lanjut di halaman 2...... 2>
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1.1.2 Halaman 2

5. Apa yang akan Anda lakukan jika Anda sedang berada di tempat minum kopi dan bersantai?
a. Minum Kopi dan bersantai bersama teman
b. Mengerjakan tugas sambil bersantai
_c Bermain internet sot spot
d. Bersantai saja

&~ Makan bersama teman, kerabat, atau keluarga

6. Jika Anda mengisi jawaban a pada no.3 apakah apakah Anda bersedia untuk kembali lagi ke
Roemah Keopi?
a. Ya, saya bersedia
b. Tidak bersedia

7. Jika Anda mengisi jawaban b atau ¢ pada no.3 apakah apakah Anda bersedia untuk mencoba

minum kopi dan bersantai Roemah Kopi?

/a./Y a, saya bersedia

b. Tidak bersedia

8. Pada jam berapakah Anda biasanya datang ke cafe untuk minum kopi dan bersantai?
a. 08.00-12.00
b. 12.00-16.00
c. 16.00-19.00

4-19.00-22.00

e

9. Faktor-faktor apa sajakah yang menjadi pertimbangan Anda dalam memilih sebuah tempat/cafe

dengan minuman spesialis kopi seperti Roemah Kopi?

IR RTVNALAIN e o
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1.2 Kuesioner Penelitian
Kuisioner Penelitian

Responden yang terhormat,

Saya mahasiswi Universitas Kristen Maranatha sedang mengadakan
penelitian dalam rangka penyusunan Tugas Akhir Pendidikan Strata-1 Fakultas
Teknik Jurusan Teknik Industri Universitas Kristen Maranatha. Judul penelitian
saya adalah ANALISIS DAN USULAN PERCEIVED QUALITY PADA
ROEMAH KOPI. Jawaban Anda akan sangat membantu tugas akhir saya. Anda
diminta untuk mengisi kuisioner dengan petunjuk yang telah disediakan. Saya

mengucapkan terimakasih atas kesediaan Anda mengisi kuisioner ini.

PETUNJUK PENGISIAN :
1. Kuesioner Tingkat Kepentingan
Anda dimohon untuk melingkari angka yang telah tersedia pada kolom angka
sebelah kiri pada kuisioner ini. Pengisian ini berdasarkan pada tingkatan
kepentingan atau harapan Anda pada Roemah Kopi untuk setiap variabel
pernyataan yang ada, dimana :
= STP : Sangat Tidak Penting (Jika hal tersebut tidak tersedia Anda akan
tetap mengunjungi Roemah Kopi)
= SP : Sangat Penting (Jika hal tersebut tidak tersedia Anda tidak akan
mengunjungi Roemah Kopi)
2. Kuesioner Tingkat Performansi
Anda dimohon untuk melingkari angka yang telah tersedia pada kolom angka
sebelah kanan pada kuisioner ini. Pengisian ini berdasarkan pada tingkatan
performansi atau persepsi Anda rasakan pada Roemah Kopi, Ngopie Doeloe dan
Pot Luck untuk setiap variabel pernyataan yang ada, dimana :
* SBu : Sangat Buruk (Jika pelayanan yang diberikan Roemah
Kopi/Ngopie Doeloe/Pot Luck sangat tidak memuaskan)
= SBa : Sangat Baik (Jika pelayanan yang diberikan Roemah
Kopi/Ngopie Doeloe/Pot Luck sangat memuaskan)
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1.3 Komentar Nara Sumber

1.3.1 Nara Sumber 1

FORM VALIDITAS KONSTRUK

Nama : Julita Angelina
NRP 10523122
Judul Tugas Akhir  : Analisis Dan Usulan Perceived Quality Pada Roemah Kopi.
Pembimbing : Rudijanto Muis, ST., MT
Tanggal
Komentar :
No Komentar ‘
2 ' 20

Ay
{
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1.3.2 Nara Sumber 2

FORM VALIDITAS KONSTRUK

Nama : Julita Angelina
NRP 10523122
Judul Tugas Akhir  : Analisis Dan Usulan Perceived Quality Pada Roemah Kopi.
Pembimbing : Rudijanto Muis, ST., MT
Tanggal
Komentar :
No Komentar

l.
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ara Sumber

(Ir. Hendra Kusuma, MT.)
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1.3.3 Nara Sumber 3

FORM VALIDITAS KONSTRUK

Nama - Julita Angelina
NRP 10523122
Judul Tugas Akhir  : Analisis Dan Usulan Perceived Quality Pada Roemah Kopi.
Pembimbing : Rudiianto Muis, ST, MT
Tanggal
Komentar

No Komentar
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Nara Sumber

P

(Christina, ST., MT.)
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LAMPIRAN 3

= [.3-1 Hasil Uj1 Validitas dan Hasil Uji
Realibilitas dengan SPSS 11.5
= [.3-2 Hasil Uji Duncan dengan SPSS 11.5



Lampiran 3 L3-1
3.1 Hasil Uji Validitas dan Realibilitas
A.Harapan
Item-total Statistics
Scale Scale Corrected
Mean Variance Item- Squared
Alpha
if Item if Item Total Multiple
if Item
Deleted Deleted Correlation Correlation
Deleted
VAR00O0O0O1 111.0800 71.4220 .3135
L9117
VAR00002 110.9000 69.8878 L4621
.9097
VAR00003 111.1800 67.8649 .5569
.9082
VAR00004 111.1200 71.9037 .2653
L9122
VAR00O0OS5 110.9800 68.7139 .6245
.9074
VAR00O0O6 110.8800 69.6588 .4888
.9094
VAR00OQOO7 110.8400 70.8718 .3418
.9115
VAR000O08 110.9000 71.1122 .3139
.9118
VAR00OQ0O9 110.9400 68.7106 .6136
.9076
VAR00O010 110.9200 68.0343 .6946
.9064
VAR00O011 110.8400 68.9535 .5754
.9081
VAR00012 110.7800 69.3588 .5327
.9087
VAR00013 110.9200 68.1567 L6791
.9066
VAR00014 110.8200 70.8037 .3510
.9113
VAR00015 110.8400 69.8106 .4008
.9108
VAR00016 110.7200 70.6547 .3854
.9108
VAR00OQO17 110.8200 69.8241 .4699
.9096
VAR00018 110.9000 70.5000 .3877
.9108
VAR00O019 110.9800 68.7139 .6245
.9074
VAR00020 110.7400 70.0739 L4528
.9099
VAR00021 110.6400 70.1127 .4888
.9094
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Lampiran 3 L3-2

VAR00022 110.8800 70.3935 .3995
.9106
VAR00023 110.9400 69.6086 .5017
.9092
VAR00024 110.9200 68.0343 .6946
.9064
VAR00025 110.9400 70.1392 L4363
.9101
VAR00026 110.6800 70.7118 .3908
.9107
VAR00027 111.0800 70.8098 .3252
.9118
VAR00028 110.8200 67.4976 .7591
.9054
VAR00029 110.8000 69.6735 .4905
.9093
VAR00030 110.6600 69.9024 .5057
.9092
VAR00031 110.8400 71.0351 .3222
L9117
VAR00032 111.0600 70.0576 .3496
L9119
VAR00O033 111.1600 70.5045 .3104
.9125
RELIABILTITY ANALYSTIS - S CALE (AL P
H A)
Reliability Coefficients 33 items
Alpha = .9122 Standardized item alpha = .9132
B. Persepsi
N of Cases = 50.0
RELIABILTITY ANALYSTIS - S CALE (AL P
H A)
Item-total Statistics
Scale Scale Corrected
Mean Variance Item- Squared
Alpha
if Item if Item Total Multiple
if Item
Deleted Deleted Correlation Correlation
Deleted
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Lampiran 3 L3-3

VAR00001 73.2092 275.9498 .5053
.9449
VAR00002 73.8597 278.3334 .5418
.9443
VAR00003 73.6620 278.8354 L4710
.9450
VAR00004 73.5646 277.4365 .5347
.9444
VAR00005 73.9776 272.6487 L7662
.9424
VAR00006 73.7005 275.3281 .5659
.9442
VAR00007 73.7395 281.1729 .3742
.9461
VAR00008 73.5833 280.2349 .4185
.9456
VAR00009 73.3311 284.3628 .3316
.9461
VAR00010 73.8790 274.1474 .6835
.9431
VAR00011 73.9985 272.18717 .8497
.9419
VAR00012 73.9191 274.4718 L7097
.9429
VAR00013 74.0189 278.0885 .6460
.9436
VAR00014 73.8597 275.2534 .6547
.9433
VAR00015 73.7009 277.8474 .4965
.9448
VAR00016 73.3487 280.8367 .4101
.9456
VAR00017 73.8795 274.3815 .6949
.9430
VAR00018 73.6845 282.5884 L4179
.9453
VAR00019 73.6043 276.8589 .5730
.9441
VAR00020 73.4499 279.4757 .5541
.9442
VAR00021 73.5449 277.1608 .5430
.9443
VAR00022 73.8790 275.1474 .6472
.9434
VAR00023 73.9996 278.3222 .6479
.9436
VAR00024 73.8998 279.4597 .5300
.9444
VAR00025 73.1913 278.1683 .4824
.9450
VAR00026 72.9967 277.1088 .5540
.9442
VAR00027 73.9582 273.6824 .7384
.9427
VAR00028 73.9786 272.4320 .8251
.9420
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Lampiran 3 L3-4

VAR00029 73.8790 274.1474 .6835
.9431
VAR00030 73.9186 275.0788 .6659
.9433
VAR00031 72.9392 280.8020 .4581
.9450
VAR00032 73.5847 277.0666 .5637
.9441
VAR00033 73.4303 279.3497 .5598
. 9442
RELIABITLTITY ANALYSTIS - S CALE (AL P
H A)
Reliability Coefficients 33 items
Alpha = .9457 Standardized item alpha = .9476

3.2 Hasil Uji Duncan dengan SPSS

& Variabel 1

5% Confidence Interval for
Mean
i M ean Std. Devigtion | Std. Error | Loweer Bound | Upper Bound | Minimurm | Maxirnurm
Rk 272 26176 Had4491 03871 2453494 2.6958 1.00 4.00
FL 272 29265 EB330 04143 28449 3.0080 1.00 4.00
MDD 272 3325 70433 04371 32284 33966 1.00 400
Total 216 28522 73738 02581 28014 3.0024 1.00 4.00
ANOVA
WARDOOD]
Sum of
Squares df Mean Sguare F Sig.
Between Groups £5.834 2 32,967 71.0584 .ooa
Wiithin Groups 377.202 813 AR4
Tatal 443136 815
Duncan®
Subset for alpha = .05
VARDOOOZ M 1 2 3
Rk 272 2E1TE
PL 72 2.9265
HD 272 33125
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subhsets are displayed.
a. Uses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-5

& Variabel 2

95% Confidence Interval for
Wean
I+ Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 72 2 BBTS AE4TE 03424 26201 27549 1.00 4.00
PL 72 3.0735 087y 04304 2.9888 3.1883 2.00 4.00
[ 72 32574 T2891 04420 31703 33444 1.00 4.00
Total 316 3.0061 71184 02482 28572 3.0550 1.00 4.00
ANOVA
WARZ
Sum of
Sguares df Mean Square F Sig.
Between Groups 46.017 2 23.0049 50,977 .oaa
Wiithin Groups 366852 813 451
Tatal 412 8649 214
Duncan®
Suhset far alpha= 04
WARA, i 1 2 3
RE 272 2 RETA
PL 272 30734
MO 272 3.2574
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subsets are displayed.
4. Lgses Harmonic Mean Sample Size = 272.000.

& Variabel 3

VAR S
95% Confidence Interval for
Mean

I Mean Std. Deviation | Std. Errar | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 25734 63283 03837 2.4880 26491 1.00 4.00
PL 272 3.0882 BATED 04230 3.0050 31714 2.00 4.00
MDD 272 3.2841 71886 04365 3.2082 3.3801 1.00 4.00
Total 816 2.9853 74786 02618 28339 3.0367 1.00 4.00

ANOVA
WVARZ
Sum of
Squares df Mean Square F Sig.
Between Groups 74,941 2 37471 79.982 .ooo
Within Groups 380.882 813 468
Total 466824 a1h
Subset for alpha = 05

WARA il 1 2 3
Rk T2 25735
FL T2 3.08a32
MDD T2 3.2841
Sig. 1.000 1.000 1.000

Means for groups in homogeneous suhsets are displayed.
A Uses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-6
& Variabel 4
YARZ
95% Confidence Interval for
Wean
1§ Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimuam | Maximum
RK 272 26507 EE2T4 03412 25036 27179 1.00 4,00
PL 272 31287 73624 04458 3.0409 32164 2.00 4.00
MND 272 32871 T1B70 (04346 31975 33686 1.00 4.00
Total 216 3.0208 72691 02545 29709 3.0708 1.00 4.00
ANOVA
WARZ
Sum of
Sguares df Mean Sguare F Sig.
Between Groups 59127 2 20,564 64,695 Jilili]
Within Groups 371.518 813 48T
Total 430 646 815
Subsetfor alpha = .05
WARA, i 1 2 3
RE 272 2.6507
PL 272 31287
MD 272 3284
Sin. 1.000 1.000 1.000
Means for groups in homogeneous subsets are displayed.
& Variabel 5
45% Confidence Interal for
Mean
M Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 27500 B4674 03914 26729 28271 1.00 400
FL 72 2.8603 Ta062 045451 27707 29499 1.00 4.00
KD 272 3.3081 GBE3B 04162 32232 3.3871 1.00 4.00
Total 316 28718 3606 02573 28213 30223 1.00 4.00
ANOVA
YARZ
Sum aof
Squares df Mean Square F Sig.
Between Groups 46.988 2 23494 48657 .0oo
Within Groups 393.364 813 484
Total 440,352 814
Lancan
Subsetfar alpha= 0%
WARA | 1 2
RE 272 2.7500
PL 272 2.8603
MDD 272 3.3041
Sig. 0645 1.000

Means for groups in homogeneous subsets are displayed
a. Uses Harmonic Mean Sample Size= 272.000.
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Lampiran 3

L3-7

& Variabel 6

WARZ
95% Confidence Interval for
Mean
il hlean Std. Deviation Std. Error | Lower Bound | UpperBound | Minimum Maxirmum
RK 272 31066 67618 04100 3.0259 31873 2.00 4.00
FL 272 31875 70694 04286 310N 327149 2.00 4.00
D 272 32316 71465 04333 314683 3.31649 1.00 4.00
Total 816 31752 70052 02452 31271 3.2234 1.00 4.00
ANOVA
WARZ
Sum of
Sguares df Mean Square F Sig.
Between Groups 2.186 2 1.093 2334 108
Within Groups 397.754 813 489
Total 399.940 815
Duncan”
Subsetfor alpha= .05
WARA I 1 2
Rk 272 31066
PL 272 31875 31874
MO 272 32316
Sig. 78 462
Means for groups in homogeneous suhsets are displayed
a. Uses Harmonic Mean Sample Size = 272.000.
& Variabel 7
WARZ
95% Confidence Interval for
hiean
I+ hlean Std. Dewiation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 26912 70334 042645 2.6072 277 1.00 4.00
FL 272 3.0478 83374 050545 2.9483 31473 1.00 4.00
WD 272 31912 78274 04746 3.09877 3.2846 1.00 4.00
Total 816 29767 80226 02808 29216 3.0318 1.00 4.00
ANOVA
WARZ
Surm of
Sguares df Mean Sguare F Sig.
Between Groups 36.061 2 18.0 30.008 .non
Within Groups 488.496 813 B01
Total 524558 815
a
Duncan
Subsetfor alpha = .04
YARA M 1 2 3
Rk 272 26912
FL 272 30478
MDD 272 31912
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subsets are displayed.
4. Uses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-8
& Variabel 8
VAR
95% Confidence Interval for
Mean
I Mean Std. Deviation | Std. Error | Lowwer Baund | Upper Bound | Minimum | Maximum
RK 272 314881 F0ag4 04299 30735 32427 1.00 4.00
PL 272 30625 75356 04599 29719 318 1.00 4.00
(a0} 2732 31875 1T 04349 310149 32T 2.00 4.00
Tatal a16 31360 72965 02554 3.0859 31862 1.00 4.00
ANOVA
VAR
Sum of
Squares df lean Square F Sing.
Between Groups 2,324 2 1.162 2184 13
Within Groups 431.5877 213 A3
Total 433.9M 214
Duncan”
Subset
far alpha
= .04
WARA N 1
FL 272 3.0625
Rk 272 31583
MO 272 31874
Sig. 058
Means far groups in homogeneous subsets are displayed.
a. lses Harmaonic Mean Sample Size = 272.000.
& Variabel 9
95% Confidence Interval for
Mean
I Mean Std. Deviation | Std. Errar | Lower Bound | Upper Bound | Minimurm Maximurm
RK 72 27243 62636 03798 26495 2.7890 2.00 4.00
FL 72 28529 71380 04329 27677 29382 1.00 4.00
MND 272 31875 75734 04592 3.0071 3.2779 2.00 4.00
Tatal 816 29216 72719 02546 28716 20715 1.00 4.00
ANOVA
YAR2
Sum of
Sguares df hean Sguare F Sig.
Between Groups 31.104 2 15,653 31.621 .000
Wyithin Groups 399.875 813 492
Tatal 430.980 815
Duncan™
Subsetforalpha= .05
VARA I 1 2 3
R 272 27243
FL 272 285249
MDD 272 31874
Sig. 1.000 1.000 1.000

Means far groups in homogeneous subsets are displayved.
a. ses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-9
& Variabel 10
WARZ
95% Confidence Interval for
llean
I Mean 5td. Deviation | Std. Error | Lower Bound | UpperBound | Minimum | Maximum
RK 272 27537 59040 03580 26832 2.8242 1.00 4.00
PL 272 31103 71538 04338 30248 318487 1.00 4.00
D 272 32390 (BAGA0 04223 31558 3.3 2.00 4.00
Total 816 3.0343 69973 02450 2.9862 3.0824 1.00 4.00
ANOVA
WARZ
Surm of
Sguares df Mean Sguare F Sig.
Between Groups 34.385 2 17.192 383 .oon
Wiithin Groups 364 6594 813 449
Total 3599039 15
Duncan?
Subsetforalpha= .05
WARA I+ 1 2 3
Rk 272 27837
FL 72 31103
D 272 3.23490
Sig. 1.000 1.000 1.000
Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 272.000,
& Variabel 11
VARZ
95% Confidence Interval for
Mean
I Mean Std. Deviation | Std. Errar | Lower Bound | Upper Bound | Minimum | Maximum
RE 2732 27380 68351 041748 2 6468 28312 1.00 4.00
FL 272 28125 74258 04503 27239 2,901 1.00 4.00
i [} 272 3.2096 784514 04761 31158 3.3033 1.00 4.00
Total 216 29203 TB729 02686 28676 29731 1.00 4.00
ANOVA
WARZ
Sum of
Squares df Mean Square F Sig.
Between Groups 34 863 2 17.43 31.849 oo
Within Groups 444 960 813 547
Total 479822 a14
Lincan
Subsetforalpha= .05
VARA il 1 2
RK 272 2.73490
FL 272 28125
MDD 272 3.2096
Sig. 247 1.000

Means far groups in homogeneous suhsets are displayed.
a. Uses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-10

& Variabel 12

WARZ
95% Confidence Interval for
ean
I+ Mean Std. Deviation | Std. Error | Lower Bound | UpperBound | Minimum | Maximuam
RE 272 312113 TEE2T 04586 30310 32116 2.00 4.00
PL 272 3.0368 73808 04475 2.9487 31249 2.00 4.00
MDD 272 31838 74548 04523 3.0848 3.2729 1.00 5.00
Total 816 31140 74833 02620 3.0625 3.1654 1.00 5.00
ANOVA

WARZ

Surm of

Squares df Mean Square F Sig.
Between Groups 2963 2 1.482 2 656 071
Within Groups 453.438 a13 548
Total 456.401 815
Duncan®

Subsetfor alpha= .05
WARA, il 1 2
PL 272 3.0368
RK 272 31213 1213
WD 272 31838
Sig. 187 329

Means for groups in homogeneous subsets are displayed.
a. lses Harmonic Mean Sample Size = 272.000.

& Variabel 13

95% Confidence Interéal for
hean

I Mean Std. Deviation Std. Errar | Lower Bound Upper Bound Minirmum Maximum
Rk 272 27426 64283 03898 2 6659 28194 1.00 4.00
FL 272 2.83049 F3855 04484 27426 2.9182 200 4.00
MDD 272 31728 F3620 04464 3.08449 3.2607 200 4.00
Total 816 29154 73072 02558 28652 2 9657 1.00 4.00

ANOVA
WARZ
Sum of
Squares df Mean Square F Sig.
Between Groups 28.081 Z 14.040 28.041 .0on
Within Groups 407.085 813 am
Total 435,165 8145
d
Duncan
Subsetforalpha= .05

YARA il 1 2
Rk 272 27426
FL 272 2.83049
MD 272 31728
Sig. 146 1.000

Means for groups in homogeneous suhsets are displayed.
2. Uses Harmaonic Mean Sample Size = 272.000.
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Lampiran 3 L3-11

& Variabel 14

WARZ
95% Confidence Interval for
hean

I llean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 2.8493 59772 03624 27779 29206 200 4.00
PL 272 3.08149 73072 04431 3.0047 317 200 4.00
MD 272 31140 74761 04533 3.0247 3.2032 200 4.00
Total 816 3.0184 70469 02467 2.8700 3.0668 2.00 4.00

ANOWVA
WARZ
Sum of
Snuares df Mean Square F Sig.
Between Groups 11.735 2 5.868 121349 .oon
Within Groups 392.989 813 483
Total 404.724 14
[INIRIPy-1h]
Subsetfor alpha= .05

WARA, I 1 2
Rk 272 2.8493
PL 272 309119
MND 272 31140
Sin. 1.000 an

Means far groups in homogeneous subsets are displayed.
a. Uses Harmaonic Mean Sample Size = 272.000.

& Variabel 15

WVARZ
95% Canfidence Interval far
Mean
N Mean 5td. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 72 27426 F0as7 04295 26581 28272 1.00 4.00
PL vz 295926 Ni-rich] 04774 2.8987 3.0866 1.00 4.00
MND 72 32132 T1781 04352 31275 3.2989 2.00 4.00
Tuotal 816 28828 TE243 02665 2.8305 3.0352 1.00 4.00
ANOWVA
WVARZ
Sum of
Sguares df Mean Square F Sig.
Between Groups 30157 2 15.078 27.635 .ona
Within Groups 443603 813 A46
Tatal 473760 815
Subsgetforalpha =04
WARA I 1 2 3
Rk 72 27426
PL T2 29976
HD 72 32132
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subhsets are displayved.
a. ges Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-12

- Variabel 16

95% Confidence Interval for
hean

I llean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
REK 272 27206 BAE40 03880 26422 2.79849 1.00 4.00
PL 272 2.8456 F72Mm 04681 27534 29377 1.00 4.00
MO 272 3.0883 70824 04300 3.0146 318349 1.00 4.00
Total 816 2.8885 73045 02557 28383 29387 1.00 4.00

ANOWVA
WARZ
Sum of
Squares df Mean Sguare F Sig.
Between Groups 20.252 2 10126 19.857 .oon
Wiithin Groups 414,599 a13 410
Total 434.852 g14
Duncan®
Suhsetfor alpha= .05

WARA I 1 2 £
RK 272 27206
FL 272 2.8458
MDD 272 3.0853
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subsets are displaved.
3. Uses Harmonic Mean Sample Size = 272.000.

& Variabel 17

WARZ
495% Canfidence Interval for
Wean
I Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 3.0368 F02zaz 04258 28529 31206 2.00 4.00
PL 272 28527 70840 043m 28675 3.03649 2.00 4.00
MO 72 31765 BTE15 04054 3.08549 3.2571 200 4.00
Total 816 3.0551 Jo10z 02454 3.0070 3.1033 2.00 4.00
ANOVA
VAR
Sum of
Sguares df Mean Square F Sig.
Between Groups 5.978 2 3.489 7.208 Rulny|
Wiithin Groups 393.540 813 484
Tatal 400518 214
Duncan®
Subsetfor alpha= 05
WARA I 1 2
PL T2 29522
Rk 72 3.0368
i]n] T2 31764
Sig. a7 1.000

Means far groups in homogeneous subsets are displayed.
2. Llses Harmoanic Mean Sample Size = 272.000.
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Lampiran 3 L3-13

- Variabel 18

95% Confidence Intereal far
hean

I llean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
RK 272 3.0472 BO362 04206 29850 31306 1.00 4,00
PL 272 28676 B5209 03954 27898 28445 1.00 4.00
KD 272 3.1360 70310 04263 3.0521 3.2200 1.00 4.00
Total 816 3.0172 EO154 02421 2 OB96 30647 1.00 4.00

ANOVA
YARZ
Sum aof
Snuares df Mean Sguare F Sig.
Betwaen Groups 10179 2 5.089 10.901 .0oo
Within Groups 379.581 813 AET
Total 389.760 814
L dit
Subsetfor alpha= .05

YARA I 1 i
FL 272 2.B6TA
Rk 272 3.0478
D 272 31360
Sig. 1.000 132

teans for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 272.000.

& Variabel 19

I

95% Confidence Interval far
Mean

I llean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 29338 75091 04553 28442 3.0235 1.00 4.00
PL 272 28014 81788 048549 27038 2.8991 1.00 4.00
MDD 272 31812 73815 04482 31029 3.2794 1.00 4.00
Total 816 29754 78600 02752 289214 3.0295 1.00 4.00

ANOWVA
WARZ
Sum of
Squares df Mean Sguare F Sig.
Between Groups 21.363 2 10681 18.011 .ooo
Within Graups 482147 813 443
Total 503.510 814
Suhsetforalpha= .05

VARA M 1 2 3
FL 272 28014
R 72 2.0338
MDD 272 31812
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subsets are displayed.
a. lses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-14

& Variabel 20

WVARZ
95% Confidence Interval far
Mean

M Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minirmum | Maximum
Rk 272 27541 60279 03654 27222 2 BE61 2.00 4.00
FL 272 28566 T2236 04380 27704 29428 2.00 4.00
MO 272 31287 70470 04303 3.0440 32134 1.00 4.00
Total 816 292645 69443 02433 28787 29742 1.00 4.00

ANOWVA
WARZ
Sum of
Squares df Mean Sguare F Sig.
Between Groups 17.213 2 2807 18.591 .ooo
Within Graups 376.375 813 AB3
Total 393.588 214
Subsetfor alpha= .05

WARA I+ 1 2
Rk 72 27941
FL 272 284566
[i]n] 72 31287
Sin. 284 1.000

Means for groups in homogeneous subsets are displayed.
a. Uses Harmaonic Mean Sample Size = 272.000.

& Variabel 21

AR
95% Confidence Interval for
hean

I llean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
REK 272 27721 67059 04066 26820 2.8521 1.00 4.00
PL 272 27132 70222 04258 26294 27971 1.00 4.00
MO 272 3236 68287 04141 31501 Reh ki 2.00 4.00
Total 816 2.9056 72275 02530 2.8560 2.9553 1.00 4.00

ANOWVA
WARZ
Sum of
Snuares df Mean Sguare F Sig.
Between Groups 43826 2 21.913 46.648 .oon
Wiithin Groups 381.908 813 A70
Total 425734 2145
Duncan’
Subset for alpha= .05

VARA M 1 2
FL 272 27132
Rk 272 27721
MDD 272 3.2318
Sig. AT 1.000

teans for groups in homogeneous subsets are displayed.
a. ses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-15

% Variabel 22

95% Confidence Intereal for
Mean

I Mean Std, Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 72 3.0772 55813 03940 29986 31448 200 4.00
PL T2 3.0221 70807 04293 29375 31066 1.00 4.00
] T2 31618 F3621 04464 3.0734 3.2496 1.00 4.00
Tatal 816 3.0870 70304 02461 3.0387 31383 1.00 4.00

ANOVA
VAR
Sum of
Suares of Mean Square F Sig.
Betwaen Groups 2694 2 1.347 2737 0E5
Within Groups 400129 813 482
Total 402822 814
Luncan
Suhsetfor alpha= .05

WARA, i 1 2
PL 272 3021
RE 272 30772 30772
MO 272 31618
Sig. 360 60

Means for groups in homodgeneous subsets are displayed.
2. Llzes Harmonic Mean Sample Size = 272.000.

& Variabel 23

WAL
95% Confidence Interal for
Mean

M Mean Std. Deviation | 5td. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk T2 2.9044 658451 03993 2.8258 2.9830 200 4.00
PL 72 27794 TE541 04641 26880 28708 1.00 4.00
] 72 3.0918 73576 04461 3.0041 31747 200 4.00
Total 816 29252 73178 02562 28750 29755 1.00 4.00

ANOVA
WARZ
Sum of
Squares df Mean Square F Sig.
Betwaen Groups 13.458 2 G724 12.934 .0oo
Wiithin Groups 422982 813 420
Total 436,440 814
Liuncan
Suhsetfor alpha= .05

YARA I 1 2 3
FL 72 27794
Rk 272 2.9044
MD 272 309149
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subsets are displayed.
a. lUses Harmonic Mean Sample Size = 272.000.
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& Variabel 24

WAL

95% Confidence Interval far
hean

il lean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 2.7978 65391 03965 27197 287549 2.00 4.00
PL 272 29338 .7a0os 04245 2.8503 30174 2.00 4.00
MD 272 31360 75375 04570 3.0461 3.2260 1.00 4.00
Total 816 2.95548 T16481 02508 29066 3.0051 1.00 4.00

ANOWVA
WARZ
Sum of
Squares df Mean Sguare F Sig.
Between Groups 158757 2 T.874 15.908 .ooo
Wiithin Groups 402.654 813 4495
Total 418.412 214
Duncan®
Subsetfor alpha=.05

WARA N 1 2 £
Rk 272 274978
PL 272 29338
MDD 272 3.1360
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subsets are displayed.
3. Uses Harmonic Mean Sample Size = 272.000.

& Variabel 25

WARZ
95% Confidence Interval for
Mean

M hean Std. Deviation | Std. Error | Lower Bound | UpperBound | Minimum | Maximum
Ri< 272 3.0000 728495 04420 29130 3.0870 1.00 4.00
PL 272 29816 71594 04341 2.8962 3.0671 2.00 4.00
MND 272 30735 73532 04459 2.9858 31613 1.00 4.00
Total 816 30184 72698 02545 2.9684 3.0683 1.00 4.00

ANOVA
WARZ
Sum of
Sguares df Mean Sguare F Sig.
Between Groups 1.287 2 B43 1.218 296
Within Groups 429.438 813 528
Total 430,724 815
Duncan®
Subset
for alpha
=04

WA I+ 1
PL 272 29816
Rk 272 3.0000
[i]n] 272 3.07358
Sin. 164

Means far groups in hamogeneous subsets are displayed.
3. Uses Harmaonic Mean Sample Size = 272.000.
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_ & Variabel 26

45% Confidence Interal for
Mean

N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimurm | Maximum
RK 72 2.8199 B3178 03831 27444 28953 1.00 4.00
PL 72 2.8272 75108 04554 27375 29168 1.00 4.00
MND 72 3.2426 54854 03932 3.1652 332 200 4.00
Tatal 816 2.9632 70658 02474 29147 30118 1.00 4.00

ANOVA
WVARZ
Sum of
Squares df Mean Square F Sig.
Between Groups 31.860 2 15930 34433 Rulili]
Within Groups 378.037 813 A1
Total 406.897 a1a
Subset for alpha = .05

WARA N 1 2
Rk 72 281494
PL 72 28272
MND 72 32426
Sig. 900 1.000

Means for groups in homogeneous subsets are displayed.
a. Uses Harmanic Mean Sample Size = 272.000.

& Variabel 27

WAL

95% Confidence Interval for
Mean
Il Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minirmurn | Maximuarn
RK 272 28640 TA3T78 04570 27740 249539 1.00 4.00
PL 272 26397 ro04 4669 26478 27316 1.00 4.00
HD 272 318M 74935 04544 3.0007 3.2696 1.00 4.00
Total a16 280946 .ragey 02761 2.8404 29438 1.00 4.00
ANOVA
VAR
Surn of
Sguares df Mean Square F Sig.
Between Groups 40105 2 20083 34922 .00o
Within Graups 466,831 213 Aa74
Tatal a06.936 214
Duncan®
Suhset for alpha= .05
YARA I+ 1 2 3
PL 272 26397
Rk 272 2.86840
MDD 272 318M
Sig. 1.000 1.000 1.000

Means for groups in homodeneous subsets are displaved.
a. llses Harmonic Mean Sample Size = 272.000.
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Lampiran 3 L3-18
& Variabel 28
VARZE
94% Caonfidence Interal for
Mean
I+l Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
R 732 28640 64278 03ear 27872 29407 2.00 4.00
PL vz 3.0184 T4623 04525 2.8293 31075 2.00 4.00
MDD 272 31544 F1751 04351 2.0688 3.24M 2.00 4.00
Total 216 30123 F1262 02495 29633 30612 2.00 4.00
ANOVA
VARZE
Sum of
Sruares of Mean Square F Siy.
Between Groups 11.488 2 a744 11.605 .0oo
Wyithin Graups 402,390 213 485
Total 413877 214
Duncan®
Subsetfar alpha= .05
WARA il 1 2 3
Rk T2 2.8640
FL 272 3.0184
MO 272 31544
Sig. 1.000 1.000 1.000
Means for groups in homogeneous suhsets are displayed.
4. Uses Harmonic Mean Sample Size = 2¥2.000.
& Variabel 29
VARZY
94% Confidence Interval for
Mean
I Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 72 28235 Natiapele] 04154 27416 29054 1.00 4.00
PL 72 28309 T2443 04383 27444 29174 1.00 4.00
MO 72 31801 T1405 04330 3.0849 32654 1.00 4.00
Tatal 816 28449 T2680 02544 2.8544 28543 1.00 4.00
ANOVA
VARZY
Surm af
Souares df Mean Square F Sig.
Between Groups 22.596 2 11.298 22817 aao
Wyithin Groups 407,923 213 402
Tatal 430518 214
Duncan”
Suhsetfor alpha= .05
WS I+ 1 2
Rk 272 28235
PL 272 2.8309
[iln] 272 31801
Sin. 804 1.000

Means for groups in homogeneous subsets are displayed.
A UUses Harmonic Mean Sample Size = 272.000.
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& Variabel 30

WARZ
95% Confidence Interval for
Wean
il Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
RK 72 29816 65116 03948 29039 30593 2.00 4.00
PL 72 30588 T247 04375 29727 31449 2.00 400
MO 72 32096 T1632 04343 31240 3.2951 2.00 400
Total 816 30833 0261 02480 3.0351 31318 2.00 400
ANOVA
YAR?
Sum of
Squares df Wean Square F Sig.
Between Groups 7.311 2 3656 7524 .0m
Wyithin Groups 3948.022 813 486
Total 402.333 814
Lariedrt
Subsetfor alpha= 04
YARA I 1 2
RK 272 28816
PL 272 3.0538
I} 272 3.2096
Sig. 197 1.000

Means for groups in homogeneous subsets are displayed.
a. Uses Harmaonic Mean Sample Size = 272.000.

& Variabel 31

95% Confidence Interval far
Mean

il Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 28235 73783 04474 27354 29118 1.00 4.00
PL 272 3.0074 79189 04802 29128 310149 200 4.00
MO 272 3.1387 72052 043649 3.0837 3.2257 2.00 4.00
Total 816 2.8802 7B085 02664 28379 30425 1.00 4.00

ANOVA
WARZ
Sum of
Squares df Mean Square F Sig.
Between Groups 13.716 2 G.858 12.168 .0oo
Wiithin Groups 458.206 813 A64
Total 471.922 14
Luncan
Subset for alpha= 04

WS I+ 1 2 3
Rl 272 28235
PL 272 3.0074
[iln] 272 313497
Sig. 1.000 1.000 1.000

Means for groups in homogeneous subsets are displayed.
2. Llses Harmaonic Mean Sample Size = 272.000.
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L3-20

& Variabel 32

95% Confidence Interval for
Mean
I Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Rk 272 2.8B76 F3207 04439 27803 2.9550 1.00 4.00
PL 272 27243 77343 04593 26319 28167 1.00 4.00
(a0} 2732 32032 73369 04449 31146 32868 1.00 4.00
Total 816 29314 7234 02704 28783 29344 1.00 4.00
ANOVA
VARZ
Sum of
Squares df lean Square F Sing.
Between Groups 32723 2 16.362 29,336 .onn
Within Graups 453,434 213 Rilit]
Tatal 486.157 814
LIUTIVET
Subsetfar alpha= .05
WARA il 1 2 3
FL 272 2.7243
RK 272 2.8676
D 272 3.2022
Sing. 1.000 1.000 1.000
Means far groups in homogeneous suhsets are displayed.
2. Uses Harmaonic Mean Sample Size = 272.000.
& Variabel 33
VARZ
95% Confidence Intereal far
hean
M lean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
RK 272 3.0662 B7318 .04paz2 298458 314645 200 4.00
PL 272 3.0551 T5426 04573 2.9651 3.1452 1.00 4.00
MDD 272 3.1287 73020 04428 3.0415 3.2158 2.00 4.00
Total 26 3.0833 71886 02520 30339 31328 1.00 4.00
ANOVA
VARZ
Surm af
Squares df Mean Sguare F Sig.
Between Groups 8558 2 428 824 438
Within Groups 421.478 813 A18
Total 4232333 515
Subset
fiar alpha
= 04
WARA I 1
FL 272 3.0851
Rk 272 30662
MDD 272 31287
Sig. 264

Means far groups in homogeneous subsets are displayed
a. Llses Harmonic Mean Sample Size = 272.000,
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Lampiran 4 LA-1

Tabel Sugiyono (2006, 369)

TABEL HI
NILAI-NILAl r PODUCT MOMENT

| Taraf Signifikan Taraf Signifikan Taraf Signifikan
N 5% | 1% | N T 1% N M= 1%
'3 | 0997 | 0,898 |27 |o0281 |0.487 |55 10266 0,345
4 | 0,850 |0890 |28 |0,374 | 0478 |60 0,254 | 0,330
5 087810959 {29 |0,367 |0470 |65 0,244 | 0,317
6 108110917 [30 0361 |0463 |70 |0,235 | 0,306
7 | 0754|0874 |31 0,355 | 0,458 | 75 0,227 | 0,296
8 |0707 |0834 |32 0,349 | 0449 |80 0,220 | 0,286
9 106660798 |33 |0344 | 0442 |85 0,213 | 0,278
1

0 0,632 | 0,785 34 0,339 | 0,436 | 90 0,207 | 0,270

11 0,602 | 0,735 35 0,334 | 0,430 |95 0,202 | 0,263
12 | 0,576 | 0,708 36 0,329 [ 0,424 | 100 0,195 | 0,256
13 0,553 | 0,684 |37 0,325 | 0,418 {125 0,176 | 0,230
14 0,832 | 0,661 38 0,320 0,413 | 150 0,159 0,210
15 0,514 | 0,641 39 0,316- | 0,408 | 175 0,148 | 0,194

16 0,497 | 0,623 40 0,312 |1 0,403 | 200 0,138 | 0,181
17 | 0,482 | 0,606 | 41 0,308 | 0,398 | 300 0;1 13 10,148
18 | 0,468 | 0,590 |42 0,304 {0,393 | 400 0,098 | 0,128
19 | 0,456 | 0,575 |43 0,301 | 0,389 | 500 0,088 | 0,115
20 | 0,444 | 0,561 44 0,287 | 0,384 | 600 0,080 | 0,105

21 10433 | 0,549 |45 10294 | 0,380 | 700 |0,074 |0,097
22 10423 10537 |46 |0291 |0,376 |800 |0,070 | 0,001
23 10413 | 0526 |47 |0288 | 0,372 |900 |00865 |0.086
24 | 0,404 | 0,515 |48 |0,284 |0,368 | 1000 | 0,062 | 0,081
25 10396 [0505 |49 | 0281 | 0,364
26 10,388 0406 |50 |0,279 | 0,361
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Lampiran 4 L4-2

PENENTUAN JUMLAH SAMPEL DARI POPULASI TERTENTU

DENGAN TARAF KESALAHAN 1%, 5%, DAN 10%

s 5 s
N ¢ N : N

1% | 3% | 10% 1% | 5% lf/n 1% | 5% | 10%

10 10 10 10 280 | 197 | 155 | 138 2800 537 | 310 | 247
15 15 14 14 290 | 202 | 158 | 140 3000 543 | 312 { 248
20 19 19 19 300 | 207 | 161 | 143 3500 |. 558 | 317 | 251
25 | 24 23 | 2 320 | 216 | 167 | 147 4000 3569 | 320 | 254
301 29 28" 27 340 | 225 | 172 | 151 4500 .| 578 | 323 | 255
35 33 32 | 31 360 | 234 | 177 | 155 5000 586 | 326 | 257
40 38 36 | 35 380 | 242 | 182 | 158 6000 598 | 329 |. 259
45 42 40 | 39 400 | 250 | 186 | 162 7000 606 | 332 | 261
50 47 4 | 42 420 | 257 | 191 | 165 8000 613 | 334 | 263
55 51 48 | 46 440 1 265 | 195 | 168 5000 618 | 335 | 263
60 55 51 49 460 | 272 | 198 | 171 10000 | 622 | 336 | 263
- 65 59 55| 53 430 | 279 | 202 | 173 15000 | 635 | 340 | 266
70 63 58 56 500 | 285 1 205 | 176 | 20000 | 642 | 342 | 267
75 67 62 | 39 550 f 301 | 213 | 182 | 30000 | 649 | 344 | 268
80 il 63 62 606 | 315 | 221 | 187 | 40000 | 563 | 345 | 269
g3 75 63 65 650 | 329 | 227 | 191 | 50000 | 655 | 346 | 269
90 79 72 68 700 | 341 [ 233 | 195 | 75000 | 658 | 346 | 270
S5 | .83 75 71 750 | 352 | 238 | 199 |.100000 | 659 | 347 | 270
100 | 87 (7 800 | 363 [ 243 | 202 | 150000 | 661 | 347 | 270
110 | 94 84 | 78 850 | 373 | 247 | 205 | 200000 | 661 | 347 | 270
1205 (- 102 /] 89 83 900 | 382 | 251 | 208 | 250000 | 662 | 348 | 270
130 | 109 | 95 88 950 | 391 [ 255 | 211 | 300000 | 662 | 348 | 270
140 1 116 | 100 | 92 | 1000 | 399 | 258 | 213 | 350000 | €62 | 348 | 270
150 1 122 | 105 | 97 | 1100 | 414 | 265 | 217 | 400000 | 662 | 348 | 270
160 | 129 | 110 | 101 | 1200 | 427 | 270 | 221 450000 | 663 | 348 | 270
170 | 135 | 114 | 105 | 1300 | 440 | 275 | 224 | 500000 | 663 | 343 270
180 | 142 | 119 ; 108 | 1400 | 450 | 279 | 227 | 550000 | 663 | 348 | 270 |
190 | 148 1123 | 112 | 1500 | 460 | 283 | 229 | 600000 | €63 | 348 270
200 | 154 | 127 | 115 | 1600 | 469 | 286 | 232 | 650000 | 663 | 348 270
210 | 160 | 131 | 118 | 1700 | 477 | 289 | 234 | 700000 | 663 | 348 270
220 | 165 | 135 { 122 | 1800 | 485 | 292 | 235 | 750000 | 663 | 348 270
230 1 171 | 139 | 125 | 1900 | 492 | 294 | 237 | 800000 | &63 348 | 211
240 | 176 | 142 | 127 | 2000 498 | 297. | 238 | 850000 | 663 | 348 | 271
(250 ) 182 | 146 | 130 | 2200 | 510 | 301 | 241 | 900000 | 663 348 | 2m

260 IRT | 149 | 133 | 2400 | 520 | 304 | 243 | 950000 663 | 348 | am
20 | 492 | s | s feoo | sa0 | 307 m,hgmgg 663 | 348 | an |
M
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