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LAMPIRAN 3  
 

PERSENTASE KUANTITATIF NILAI 

KEMUNGKINAN KEGAGALAN 

(OCCURENCE)  

 

 

 

 

 

 

 

 

 

 



L3-1 

PERSENTASE KUANTITATIF NILAI 

KEMUNGKINAN KEGAGALAN (OCCURENCE)  

 

Urutan No Variabel 1+2 Persentase Occurence

1 7 Penguasaan bidang ilmu oleh dosen pada jurusan/program studi saya. 40 24,10

2
18 Kejelasan jadwal dan informasi cara pembayaran uang kuliah/praktikum 47 28,31

3
4

Pemahaman dosen wali terhadap persyaratan-persyaratan pengambilan 

mata kuliah.
50 30,12

4
5

Kejelasan panduan yang diberikan tentang persyaratan-persyaratan 

perkuliahan.
51 30,72

5 11 Ketepatan penerapan peraturan tentang kedisiplinan bagi mahasiswa. 54 32,53

6 20 Bantuan personel administrasi dalam proses registrasi perwalian 55 33,13

7
23 Kesediaan bagian administrasi (Tata Usaha) untuk ditemui mahasiswa. 55 33,13

8 9 Kejelasan sistem penilaian mahasiswa. 63 37,95

9
16

Bantuan staff TU jurusan/program studi dalam hal kebutuhan akademis 

saya.
63 37,95

10
6

Kejelasan penyampaian materi kuliah oleh dosen pengajar pada 

jurusan/program studi saya.
66 39,76

11
22

Sikap peduli dan menolong yang ditunjukkan seluruh staf administrasi 

(Tata Usaha)
67 40,36

12 10 Manfaat praktikum bagi mahasiswa dalam memahami materi kuliah. 69 41,57

13 12 Penyediaan laboratorium-laboratorium yang mendukung perkuliahan. 71 42,77

14
21 Sikap peduli dan menolong yang ditunjukkan seluruh staf pengajar (dosen) 72 43,37

15 15 Perlakuan dosen adil (tidak pilih kasih) terhadap mahasiswa. 74 44,58

16 19 Jam kerja bagian administrasi (TU) 81 48,80

17
17

Pelayanan pendidikan yang saya terima sesuai dengan uang kuliah yang 

dibayarkan.
83 50,00

18
8

Perhatian dosen terhadap perbedaan kemampuan mahasiswa pada proses 

belajar mengajar.
84 50,60

19 1 Kemudahan saya menemui dosen wali. 85 51,20

20 14 Kepedulian dosen terhadap saya sebagai individu. 85 51,20

21
2

Perhatian dosen wali terhadap perkembangan akademis mahasiswa 

bimbingannya.
86 51,81

22
3 Bantuan dosen wali kepada saya dalam menetapkan sasaran perkuliahan. 89 53,61

23
13

Kondisi peralatan dan perlengkapan laboratorium pada Jurusan/program 

studi saya.
95 57,23

8

9

10

 

 

Keterangan : 

1 = Sangat Tidak Puas 

2 = Tidak Puas 

 



 

 

 

 

LAMPIRAN 4  
 

TABEL PANDUAN NILAI SERVICE FMEA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



L4-1 

TABEL PANDUAN NILAI SEVERITY 

 

Rank Effect Severity of Effect

1 Minor

Unreasonable to expect that minor nature of this failure would cause

any real effect on the product and/or service. Customer will probably

not even notice the failure.

2–3 Low

Low severity ranking due to nature of failure causing only a slight

customer annoyance. Customer probably will notice a slight

deterioration of the product and/or service, a slight inconvenience in

the next process, or minor rework action.

4–6 Moderate

Moderate ranking because causes some dissatisfaction. Customer is

made uncomfortable or is annoyed by the failure. May cause the use

of unscheduled repairs and/or damage to equipment.

7–8 High

High degree of customer dissatisfaction due to the nature of the

failure such as an inoperable product or inoperative convenience.

Does not involve safety issues or government regulations. May cause

disruptions to subsequent processes and/or services. 

9–10 Very High
Very high severity is when the failure affects safety and involves

noncompliance with government regulations.
 

 

TABEL PANDUAN NILAI OCCURRENCE 

 

Rank Probability of Failure

1 Remote  probability  of  occurrence.

2–5 1/5000 to 1/500 Low probability of occurrence.

6–7 1/200 to   1/20 Moderate probability of occurrence.

8–9 1/20 to   1/10 High probability of occurrence.

10 Very high probability of occurrence.

1/10000

1/10+

Possible Failure Rates

 

 

TABEL PANDUAN NILAI DETECTION 

 

Rank Detection Likelihood of Detection by Design Control

1 Very High
Controls almost certainly will detect the existence

of a failure.

2–5 High
Controls have a good chance of detecting the

existence of a failure.

6–8 Moderate Controls may detect the existence of a failure.

9 Low
Controls more likely will not detect the existence

of a failure.

10 Very Low
Controls very likely will not detect the existence

of a failure.  
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