
Universitas Kristen Maranatha

xv 

DAFTAR PUSTAKA 

 

1. Julastri; “Usulan Perbaikan Kualitas Jasa Perguruan Tinggi Dengan 

Menggunakan Metode Servqual Berdasarkan 4 Dimensi Student 

Satisfaction Inventory (Concern for The Individual, Campus Climate, 

Recruitment and Financial Aid Effectiveness, Registration Effectiveness) 

Di Universitas Kristen Maranatha”, Jurusan Teknik Industri, Universitas 

Kristen Maranatha, Bandung, 2008. 

2. Margono, S.; “Metodologi Penelitian Pendidikan”, Penerbit RINEKA 

CIPTA, Jakarta, 2003.   

3. Montgomery, Douglas C. & George C. Runger; “Applied Statistics and 

Probability for Engineers”, Third Edition, Student Edition, John Wiley & 

Sons, Inc., New York, 2003. 

4. Muis, Rudijanto; “Diktat Kuliah Rekayasa Kualitas”, Jurusan Teknik 

Industri, Universitas Kristen Maranatha, Bandung, 2004. 

5. Noor, Rr. Afrida; “Analisis dan Usulan Peningkatan Kualitas Pelayanan 

Pendidikan Tinggi Universitas Kristen Maranatha (Studi Kasus Student 

Satisfaction Inventory Dimensi Academic Advising Effectiveness, 

Instruction Effectiveness, Campus Life, Campus Support Service”, Jurusan 

Teknik Industri, Universitas Kristen Maranatha, Bandung, 2008. 

6. Stamatis, D. H.; “Failure Mode and Effect Analysis : FMEA from Theory 

to Execution”, Second Edition, American Society for Quality (ASQ), Quality 

Press, Milwaukee, 2003. 

7. Sugiyono; “Metode Penelitian Administrasi”, ALFABETA, Bandung, 
2004. 

8. Tjiptono, Fandy & Gregorius Chandra; “Service, Quality, & Satisfaction”, 

ANDI, Yogyakarta, 2005. 

9. Walpole, Ronald E.; “Pengantar Statistika”, Edisi Ketiga, PT Gramedia 

Pustaka Utama, Jakarta, 1990. 

10. Widyanto; “Pengukuran Kepuasan Mahasiswa Universitas Kristen 

Maranatha dan Usaha Untuk Peningkatannya (Untuk Variabel : Campus 



Universitas Kristen Maranatha

xvi 

Safety and Security, Service Excellence, Student Centerdness”, Jurusan 

Teknik Industri, Universitas Kristen Maranatha, Bandung, 2008. 

11. Zeithaml, Valerie A., A. Parasuraman, & Leonard L. Berry; “Delivering 

Quality Service : Balancing Customer Perceptions and Expectations”, The 

Free Press, New York, 1990.  
 


