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Lampiran 1

KUESIONER

Responden Yang Terhormat,

Dalam rangka proses penyusunan Laporan Tugas Akhir Pendidikan Strata-1

Fakultas  Teknik  Jurusan  Teknik  Industri  Universitas  Kristen  Maranatha,  saya

bernama Marselyna sangat mengharapkan bantuan dari responden untuk mengisi

kuesioner  ini.  Judul  penelitian  saya  adalah  ”Analisis  dan  Usulan  Perceived

Quality  Pada  Hotel  Cherry  Homes.”  Pengisian  kuesioner  sebaiknya  dilakukan

selengkap mungkin sesuai dengan pengetahuan anda. 

Atas partisipasi dan bantuannya, saya ucapkan terima kasih.

1. Pilihlah  salah  satu  hotel  diantara  hotel-hotel  berikut  bila  hendak

menginap!

a. Hotel Chrysanta c. Hotel Cherry Homes

b. Hotel Nyland d. Hotel Le Aries

2. Sebutkan satu alasan anda memilih Hotel yang ada pada pertanyaan no.1!

3. Apakah anda mengetahui Hotel Cherry Homes?

a. Ya saya tahu dan saya / kerabat pernah menginap di sana

b. Ya saya tahu tetapi saya / kerabat tidak pernah menginap di sana

c. Saya tidak tahu

4. Apabila Anda/kerabat/orang tua Anda pernah menginap di Hotel Cherry

Homes, Apakah Anda /kerabat/orang tua Anda bersedia untuk menginap

disana kembali? 

5. Darimana Anda mengetahui Hotel Cherry Homes?

6. Hal-hal apakah yang Anda perhatikan saat memilih sebuah hotel? 
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Lampiran 1

KUESIONER PENELITIAN

Responden Yang Terhormat,

Dalam rangka proses penyusunan Laporan Tugas Akhir Pendidikan Strata-1

Fakultas  Teknik  Jurusan  Teknik  Industri  Universitas  Kristen  Maranatha,  saya

bernama Marselyna sangat mengharapkan bantuan dari responden untuk mengisi

kuesioner  ini.  Judul  penelitian saya adalah “ Analisis  dan Usulan Peningkatan

Persepsi Kualitas Hotel Cherry Homes.” Pengisian kuesioner sebaiknya dilakukan

selengkap  mungkin  sesuai  dengan  pengetahuan  anda.  Atas  bantuannya,  saya

ucapkan terima kasih.

PETUNJUK PENGISIAN:

1. Kuesioner Tingkat Kepentingan

Cara  pengisian  kuesioner  tingkat  kepentingan  ini  adalah  dengan  melingkari

jawaban  yang  tepat  menurut  Anda.  Pengisian  ini  berdasarkan  pada  tingkatan

kepentingan (harapan) Anda dari setiap variabel, dimana :

Nilai 1 : Sangat Tidak Penting ( Walaupun tidak tersedia/ tidak 

  ada, saya tetap akan menginap di hotel tersebut )

Nilai 5 : Sangat Penting ( Apabila tidak tersedia/ tidak ada, saya 

  pasti tidak akan menginap di hotel tersebut )

2. Kuesioner Perbandingan Persepsi Kualitas (Perceived Quality)

Cara  pengisian  kuesioner  perbandingan  kualitas  ini  yaitu  dengan  memberikan

rangking pada beberapa hotel yang tertulis, dimana : 

Ranking  1  :  Terbaik  (Saya  merasa/mendengar  hotel  tersebut  memiliki

kualitas yang baik berkaitan dengan pernyataan kuesioner)

Ranking 4 :  Terburuk (Saya merasa/mendengar hotel  tersebut  memiliki

kualitas yang buruk berkaitan dengan pernyataan kuesioner)

Jika menurut Anda terdapat persamaan kualitas(sama baiknya) dari dua hotel atau

lebih, mohon berikan ranking yang sama.
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Lampiran 1

3. Kuesioner Tingkat Performansi 

Isilah kuesioner tingkat performansi ini dengan melingkari jawaban yang sesuai

dengan perasaan  anda.  Pengisian  ini  dilakukan  berdasarkan nilai  dari  tingkat

tingkat perfomansi (kinerja) dari Cherry Homes.

Nilai  1  :  Sangat  Tidak  Baik  (Pelayanan  yang  diberikan  oleh  

Cherry Homes membuat saya kecewa)

Nilai  5  :  Sangat  Baik (Pelayanan  yang  diberikan  oleh  Cherry

Homes membuat saya puas)

Contoh Pengisian Kuesioner:
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Cherry
Homes STB TB C B SB

5 4 3 2 1 1 Bangunan eksterior hotel terlihat menarik 1 2 3 4 5
5 4 3 2 1 2 Halaman sekitar hotel terkesan ' asri ' 1 2 3 4 5
5 4 3 2 1 3 Kebersihan kamar hotel terjaga 1 2 3 4 5
5 4 3 2 1 4 Kebersihan lingkungan di dalam hotel terjaga 1 2 3 4 5

5 Ketersediaan tempat parkir yang luas sehingga dapat memarkirkan 
kendaraan dengan mudah

5 4 3 2 1 6 Pemesanan kamar yang dilakukan jauh hari ditepati oleh pihak hotel 1 2 3 4 5
5 4 3 2 1 7 Fasilitas yang diberikan sesuai dengan yang dijanjikan pihak hotel 1 2 3 4 5
5 4 3 2 1 8 Ketanggapan karyawan hotel dalam menyambut tamu yang datang 1 2 3 4 5
5 4 3 2 1 9 Karyawan hotel selalu siap melayani permintaan pelanggan 1 2 3 4 5
5 4 3 2 1 10 Adanya office boy yang selalu siap membawakan barang pelanggan 1 2 3 4 5
5 4 3 2 1 11 Karyawan hotel mengetahui semua ruangan/tempat di dalam hotel 1 2 3 4 5
5 4 3 2 1 12 Karyawan hotel mengetahui pekerjaannya sesuai bagiannya 1 2 3 4 5

13 Kesesuaian antara biaya tambahan dengan fasilitas yang digunakan
oleh pelanggan (mis : biaya telepon)

5 4 3 2 1 14 Promosi yang ditawarkan hotel sesuai dengan kenyataannya 1 2 3 4 5
5 4 3 2 1 15 Keamanan tempat parkir hotel terjaga 1 2 3 4 5
5 4 3 2 1 16 Lokasi hotel dekat dengan jalan raya (dilalui kendaraan umum) 1 2 3 4 5
5 4 3 2 1 17 Hotel mudah dihubungi melalui sarana telekomunikasi 1 2 3 4 5
5 4 3 2 1 18 Karyawan hotel selalu tersenyum kepada pelanggan 1 2 3 4 5
5 4 3 2 1 19 Karyawan hotel berpakaian seragam yang menarik 1 2 3 4 5
5 4 3 2 1 20 Pihak hotel menerima kritik dan saran dari pelanggan 1 2 3 4 5
5 4 3 2 1 21 Tersedianya pelayanan pemesanan kamar 24 jam 1 2 3 4 5
5 4 3 2 1 22 Tersedianya room service 24 jam 1 2 3 4 5

Tingkat Kepentingan

SP P TP STPN Pernyataan No.

3 4 5

3 4 5
5 4

1 2

Tingkat Performansi
Cherry HomesNyland Chrysanta Le Aries

Ranking

3 2 1

3 2 1
1 2

5 4
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LAMPIRAN 2
PENGOLAHAN DATA





Data Mentah Kuesioner Uji Coba

Data Mentah Kuesioner Uji Coba Tingkat Kepentingan (30 responden)
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22

R1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
R2 3 3 2 3 3 3 4 3 2 3 4 3 3 4 4 4 3 2 3 4 3 2
R3 5 4 5 5 5 5 5 3 3 3 1 3 3 5 5 3 3 1 1 1 5 3
R4 4 4 4 4 4 3 4 3 3 2 3 3 4 4 4 2 5 2 2 3 2 1
R5 4 4 5 5 4 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5
R6 4 5 5 5 4 4 5 5 4 3 4 4 3 5 5 4 5 4 3 5 5 4
R7 5 5 5 5 5 5 5 4 3 3 4 3 4 4 5 3 4 4 3 5 5 5
R8 4 4 5 5 5 4 5 5 5 5 5 5 4 4 5 2 4 5 2 4 5 5
R9 4 3 4 5 5 3 4 4 3 3 2 3 3 3 3 2 3 2 3 3 3 3

R10 5 5 5 3 4 4 4 3 5 3 4 4 3 3 3 4 3 3 3 4 5 5
R11 4 2 5 4 3 4 5 4 5 4 5 4 4 5 5 4 5 3 3 4 4 4
R12 4 4 5 5 4 5 4 3 4 4 3 3 4 4 4 3 5 3 3 4 5 5
R13 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5
R14 4 5 5 5 4 4 5 4 4 3 4 4 4 5 5 3 4 4 4 4 4 4
R15 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
R16 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5
R17 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5
R18 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
R19 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
R20 5 4 5 5 4 4 5 4 5 5 5 5 4 5 5 4 5 4 4 5 4 5
R21 4 5 4 5 5 4 4 4 5 4 5 4 5 5 5 4 4 3 4 5 5 4
R22 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5
R23 5 5 4 4 3 5 4 4 3 4 5 4 4 4 4 2 5 4 3 3 4 5
R24 4 5 4 4 3 5 4 4 3 4 5 4 4 4 4 2 4 3 2 3 4 4
R25 4 2 3 4 2 5 4 2 3 4 3 2 3 5 3 4 3 4 2 5 3 2
R26 4 2 4 4 3 5 4 4 4 4 5 3 4 4 4 2 4 3 3 5 3 4
R27 3 3 5 5 5 4 5 3 5 5 4 4 3 5 5 4 5 3 3 5 5 4
R28 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
R29 5 5 5 5 4 5 5 5 4 4 5 5 5 5 5 5 5 5 4 5 5 5
R30 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5



Data Mentah Kuesioner Uji Coba Tingkat Performansi (30 responden)
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22

R1 4 4 4 4 2 4 3 3 4 3 3 4 4 3 3 3 4 4 3 3 4 4
R2 3 4 3 3 3 3 3 3 3 4 3 3 3 3 3 4 3 2 2 3 4 3
R3 3 3 5 5 1 3 4 3 3 3 3 3 2 4 4 1 3 3 3 3 3 3
R4 3 2 4 2 3 3 2 4 3 4 3 3 2 2 2 2 3 3 3 4 3 4
R5 3 3 4 4 3 3 4 3 4 2 4 4 4 3 4 2 4 4 3 4 3 3
R6 4 4 5 4 3 4 5 5 3 4 4 3 4 5 5 1 4 3 3 4 4 4
R7 4 4 4 4 5 4 4 5 3 3 4 3 4 5 4 3 4 5 3 4 4 5
R8 4 3 5 4 4 4 5 5 5 4 5 5 4 5 5 5 4 3 4 4 3 5
R9 4 4 4 4 3 4 3 3 3 3 3 3 4 2 3 2 2 2 4 3 4 3

R10 4 3 5 4 4 4 5 4 4 3 4 4 3 4 5 3 3 4 3 4 4 4
R11 3 4 3 3 4 3 4 3 3 3 4 3 3 4 4 2 3 3 3 3 4 2
R12 4 3 4 4 2 4 4 3 4 3 4 4 3 4 4 2 4 4 4 4 2 3
R13 3 3 4 4 4 3 3 4 4 3 4 4 3 3 3 1 2 3 3 3 3 4
R14 3 3 4 4 5 3 3 3 4 3 4 4 3 4 3 3 4 3 3 4 3 4
R15 4 4 3 3 5 4 4 4 4 4 3 4 3 4 4 2 3 4 3 4 3 3
R16 4 3 3 3 3 4 3 3 4 4 3 4 3 3 3 2 3 3 3 3 3 4
R17 4 4 4 4 4 4 4 4 5 5 5 5 4 4 4 3 4 4 4 4 4 5
R18 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4
R19 4 4 2 3 1 4 3 4 4 4 4 4 4 1 3 1 2 4 4 3 4 3

R20 4 4 4 5 4 4 5 4 5 5 4 5 4 5 5 5 4 5 5 5 4 4
R21 3 2 4 3 4 3 4 3 3 2 4 3 4 3 4 2 5 3 3 3 2 4
R22 3 3 4 4 3 3 3 4 3 3 3 3 4 4 3 3 5 4 3 3 3 3
R23 4 3 4 4 4 4 4 3 4 3 4 4 3 3 4 3 3 3 3 3 4 3
R24 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
R25 4 5 5 5 5 4 4 4 4 4 4 4 5 3 4 4 4 5 5 5 5 4
R26 4 4 3 4 4 4 4 5 4 4 4 4 3 4 4 3 3 4 4 4 4 4
R27 4 3 3 3 4 4 1 2 3 4 4 3 4 4 1 4 3 4 1 3 3 3
R28 5 2 4 4 3 5 3 4 3 4 5 3 4 5 3 4 3 4 3 4 2 4
R29 3 4 3 5 3 3 3 3 3 4 5 3 4 3 3 4 2 3 4 3 4 4
R30 4 4 4 4 2 4 3 3 4 3 3 4 4 3 3 3 4 4 3 3 4 4



Input SPSS Tingkat Kepentingan Untuk Pengujian Validitas Kuesioner Uji Coba (Tahap Awal)
p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 p13 p14 p15 p16 p17 p18 p19 p20 p21 p22 tot_ganj tot_genp total
5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 55 55 110
3 3 2 3 3 3 4 3 2 3 4 3 3 4 4 4 3 2 3 4 3 2 34 34 68
5 4 5 5 5 5 5 3 3 3 1 3 3 5 5 3 3 1 1 1 5 3 41 36 77
4 4 4 4 4 3 4 3 3 2 3 3 4 4 4 2 5 2 2 3 2 1 39 31 70
4 4 5 5 4 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5 53 52 105
4 5 5 5 4 4 5 5 4 3 4 4 3 5 5 4 5 4 3 5 5 4 47 48 95
5 5 5 5 5 5 5 4 3 3 4 3 4 4 5 3 4 4 3 5 5 5 48 46 94
4 4 5 5 5 4 5 5 5 5 5 5 4 4 5 2 4 5 2 4 5 5 49 48 97
4 3 4 5 5 3 4 4 3 3 2 3 3 3 3 2 3 2 3 3 3 3 37 34 71
5 5 5 3 4 4 4 3 5 3 4 4 3 3 3 4 3 3 3 4 5 5 44 41 85
4 2 5 4 3 4 5 4 5 4 5 4 4 5 5 4 5 3 3 4 4 4 48 42 90
4 4 5 5 4 5 4 3 4 4 3 3 4 4 4 3 5 3 3 4 5 5 45 43 88
5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 53 55 108
4 5 5 5 4 4 5 4 4 3 4 4 4 5 5 3 4 4 4 4 4 4 47 45 92
5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 55 55 110
5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 55 54 109
5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 54 54 108
5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 55 55 110
5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 55 55 110
5 4 5 5 4 4 5 4 5 5 5 5 4 5 5 4 5 4 4 5 4 5 51 50 101
4 5 4 5 5 4 4 4 5 4 5 4 5 5 5 4 4 3 4 5 5 4 50 47 97
5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 54 55 109
5 5 4 4 3 5 4 4 3 4 5 4 4 4 4 2 5 4 3 3 4 5 44 44 88
4 5 4 4 3 5 4 4 3 4 5 4 4 4 4 2 4 3 2 3 4 4 41 42 83
4 2 3 4 2 5 4 2 3 4 3 2 3 5 3 4 3 4 2 5 3 2 33 39 72
4 2 4 4 3 5 4 4 4 4 5 3 4 4 4 2 4 3 3 5 3 4 42 40 82
3 3 5 5 5 4 5 3 5 5 4 4 3 5 5 4 5 3 3 5 5 4 48 45 93
5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 54 54 108
5 5 5 5 4 5 5 5 4 4 5 5 5 5 5 5 5 5 4 5 5 5 52 54 106
5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 55 55 110



Output SPSS Tingkat Kepentingan Untuk Pengujian Validitas Kuesioner Uji Coba (Tahap Awal)
Correlations

1 .633** .545** .332 .396* .563** .419* .507** .364* .347 .258 .521** .451* .229 .293 .428* .316 .528** .468** .136 .476** .595** .593** .600**
. .000 .002 .073 .030 .001 .021 .004 .048 .060 .168 .003 .012 .223 .117 .018 .089 .003 .009 .474 .008 .001 .001 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.633** 1 .484** .389* .528** .321 .352 .578** .307 .194 .349 .610** .466** .195 .430* .353 .383* .510** .491** .153 .620** .568** .617** .615**
.000 . .007 .033 .003 .083 .057 .001 .099 .303 .058 .000 .009 .301 .018 .055 .037 .004 .006 .419 .000 .001 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.545** .484** 1 .660** .604** .387* .734** .552** .708** .385* .234 .622** .365* .355 .612** .332 .565** .482** .403* .218 .733** .719** .767** .630**
.002 .007 . .000 .000 .035 .000 .002 .000 .036 .214 .000 .048 .054 .000 .073 .001 .007 .027 .247 .000 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.332 .389* .660** 1 .698** .333 .672** .577** .462* .450* .092 .478** .425* .549** .674** .303 .488** .480** .446* .294 .573** .471** .653** .617**
.073 .033 .000 . .000 .072 .000 .001 .010 .013 .630 .008 .019 .002 .000 .104 .006 .007 .013 .115 .001 .009 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.396* .528** .604** .698** 1 .116 .552** .511** .499** .323 .041 .508** .307 .204 .542** .338 .269 .295 .432* .156 .612** .424* .630** .496**
.030 .003 .000 .000 . .540 .002 .004 .005 .082 .830 .004 .099 .278 .002 .067 .150 .114 .017 .411 .000 .020 .000 .005

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.563** .321 .387* .333 .116 1 .316 .342 .268 .486** .318 .305 .409* .407* .300 .314 .326 .533** .319 .261 .529** .581** .464** .580**
.001 .083 .035 .072 .540 . .089 .064 .153 .007 .087 .102 .025 .026 .108 .091 .079 .002 .086 .164 .003 .001 .010 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.419* .352 .734** .672** .552** .316 1 .649** .584** .488** .325 .683** .358 .694** .853** .575** .525** .607** .504** .371* .641** .529** .761** .714**
.021 .057 .000 .000 .002 .089 . .000 .001 .006 .080 .000 .052 .000 .000 .001 .003 .000 .004 .043 .000 .003 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.507** .578** .552** .577** .511** .342 .649** 1 .593** .545** .670** .852** .649** .401* .657** .456* .611** .775** .726** .466** .551** .687** .827** .827**
.004 .001 .002 .001 .004 .064 .000 . .001 .002 .000 .000 .000 .028 .000 .011 .000 .000 .000 .009 .002 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.364* .307 .708** .462* .499** .268 .584** .593** 1 .710** .603** .787** .509** .482** .552** .603** .577** .641** .674** .596** .648** .692** .843** .763**
.048 .099 .000 .010 .005 .153 .001 .001 . .000 .000 .000 .004 .007 .002 .000 .001 .000 .000 .001 .000 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.347 .194 .385* .450* .323 .486** .488** .545** .710** 1 .637** .704** .471** .514** .474** .540** .532** .701** .626** .555** .525** .649** .699** .776**
.060 .303 .036 .013 .082 .007 .006 .002 .000 . .000 .000 .009 .004 .008 .002 .002 .000 .000 .001 .003 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.258 .349 .234 .092 .041 .318 .325 .670** .603** .637** 1 .737** .619** .344 .465** .421* .596** .735** .647** .675** .344 .635** .671** .716**
.168 .058 .214 .630 .830 .087 .080 .000 .000 .000 . .000 .000 .063 .010 .021 .001 .000 .000 .000 .063 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.521** .610** .622** .478** .508** .305 .683** .852** .787** .704** .737** 1 .635** .486** .672** .604** .665** .781** .757** .468** .644** .747** .900** .879**
.003 .000 .000 .008 .004 .102 .000 .000 .000 .000 .000 . .000 .006 .000 .000 .000 .000 .000 .009 .000 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.451* .466** .365* .425* .307 .409* .358 .649** .509** .471** .619** .635** 1 .428* .522** .404* .587** .627** .654** .435* .379* .517** .725** .672**
.012 .009 .048 .019 .099 .025 .052 .000 .004 .009 .000 .000 . .018 .003 .027 .001 .000 .000 .016 .039 .003 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.229 .195 .355 .549** .204 .407* .694** .401* .482** .514** .344 .486** .428* 1 .757** .670** .543** .506** .495** .447* .426* .235 .594** .631**
.223 .301 .054 .002 .278 .026 .000 .028 .007 .004 .063 .006 .018 . .000 .000 .002 .004 .005 .013 .019 .212 .001 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.293 .430* .612** .674** .542** .300 .853** .657** .552** .474** .465** .672** .522** .757** 1 .481** .632** .509** .499** .359 .630** .498** .786** .690**
.117 .018 .000 .000 .002 .108 .000 .000 .002 .008 .010 .000 .003 .000 . .007 .000 .004 .005 .051 .000 .005 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.428* .353 .332 .303 .338 .314 .575** .456* .603** .540** .421* .604** .404* .670** .481** 1 .426* .605** .742** .645** .562** .417* .666** .738**
.018 .055 .073 .104 .067 .091 .001 .011 .000 .002 .021 .000 .027 .000 .007 . .019 .000 .000 .000 .001 .022 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.316 .383* .565** .488** .269 .326 .525** .611** .577** .532** .596** .665** .587** .543** .632** .426* 1 .615** .603** .477** .386* .523** .748** .682**
.089 .037 .001 .006 .150 .079 .003 .000 .001 .002 .001 .000 .001 .002 .000 .019 . .000 .000 .008 .035 .003 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.528** .510** .482** .480** .295 .533** .607** .775** .641** .701** .735** .781** .627** .506** .509** .605** .615** 1 .757** .727** .555** .720** .796** .916**
.003 .004 .007 .007 .114 .002 .000 .000 .000 .000 .000 .000 .000 .004 .004 .000 .000 . .000 .000 .001 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.468** .491** .403* .446* .432* .319 .504** .726** .674** .626** .647** .757** .654** .495** .499** .742** .603** .757** 1 .701** .477** .622** .817** .837**
.009 .006 .027 .013 .017 .086 .004 .000 .000 .000 .000 .000 .000 .005 .005 .000 .000 .000 . .000 .008 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.136 .153 .218 .294 .156 .261 .371* .466** .596** .555** .675** .468** .435* .447* .359 .645** .477** .727** .701** 1 .348 .471** .588** .693**
.474 .419 .247 .115 .411 .164 .043 .009 .001 .001 .000 .009 .016 .013 .051 .000 .008 .000 .000 . .060 .009 .001 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.476** .620** .733** .573** .612** .529** .641** .551** .648** .525** .344 .644** .379* .426* .630** .562** .386* .555** .477** .348 1 .803** .765** .754**
.008 .000 .000 .001 .000 .003 .000 .002 .000 .003 .063 .000 .039 .019 .000 .001 .035 .001 .008 .060 . .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.595** .568** .719** .471** .424* .581** .529** .687** .692** .649** .635** .747** .517** .235 .498** .417* .523** .720** .622** .471** .803** 1 .814** .819**
.001 .001 .000 .009 .020 .001 .003 .000 .000 .000 .000 .000 .003 .212 .005 .022 .003 .000 .000 .009 .000 . .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.593** .617** .767** .653** .630** .464** .761** .827** .843** .699** .671** .900** .725** .594** .786** .666** .748** .796** .817** .588** .765** .814** 1 .939**
.001 .000 .000 .000 .000 .010 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .001 .000 .000 . .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.600** .615** .630** .617** .496** .580** .714** .827** .763** .776** .716** .879** .672** .631** .690** .738** .682** .916** .837** .693** .754** .819** .939** 1
.000 .000 .000 .000 .005 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.606** .626** .705** .644** .568** .534** .747** .840** .813** .751** .706** .903** .708** .623** .747** .715** .724** .873** .841** .654** .771** .829** .983** .986**
.000 .000 .000 .000 .001 .002 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

P1

P2

P3

P4

P5

P6

P7

P8

P9

P10

P11

P12

P13

P14

P15

P16

P17

P18

P19

P20

P21

P22

TOT_GANJ

TOT_GENP

TOTAL

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22 TOT_GANJ TOT_GENP TO

Correlation is significant at the 0.01 level (2-tailed).**. 

Correlation is significant at the 0.05 level (2-tailed).*. 



Input SPSS Tingkat Performansi Untuk Pengujian Validitas Kuesioner Uji Coba (Tahap Awal)
p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 p13 p14 p15 p16 p17 p18 p19 p20 p21 p22 tot_ganj tot_genap total
4 4 4 4 2 4 3 3 4 3 3 4 4 3 3 3 4 4 3 3 4 4 38 39 77
3 4 3 3 3 3 3 3 3 4 3 3 3 3 3 4 3 2 2 3 4 3 33 35 68
3 3 5 5 1 3 4 3 3 3 3 3 2 4 4 1 3 3 3 3 3 3 34 34 68
3 2 4 2 3 3 2 4 3 4 3 3 2 2 2 2 3 3 3 4 3 4 31 33 64
3 3 4 4 3 3 4 3 4 2 4 4 4 3 4 2 4 4 3 4 3 3 40 35 75
4 4 5 4 3 4 5 5 3 4 4 3 4 5 5 1 4 3 3 4 4 4 44 41 85
4 4 4 4 5 4 4 5 3 3 4 3 4 5 4 3 4 5 3 4 4 5 43 45 88
4 3 5 4 4 4 5 5 5 4 5 5 4 5 5 5 4 3 4 4 3 5 48 47 95
4 4 4 4 3 4 3 3 3 3 3 3 4 2 3 2 2 2 4 3 4 3 37 33 70
4 3 5 4 4 4 5 4 4 3 4 4 3 4 5 3 3 4 3 4 4 4 44 41 85
3 4 3 3 4 3 4 3 3 3 4 3 3 4 4 2 3 3 3 3 4 2 38 33 71
4 3 4 4 2 4 4 3 4 3 4 4 3 4 4 2 4 4 4 4 2 3 39 38 77
3 3 4 4 4 3 3 4 4 3 4 4 3 3 3 1 2 3 3 3 3 4 36 35 71
3 3 4 4 5 3 3 3 4 3 4 4 3 4 3 3 4 3 3 4 3 4 39 38 77
4 4 3 3 5 4 4 4 4 4 3 4 3 4 4 2 3 4 3 4 3 3 39 40 79
4 3 3 3 3 4 3 3 4 4 3 4 3 3 3 2 3 3 3 3 3 4 35 36 71
4 4 4 4 4 4 4 4 5 5 5 5 4 4 4 3 4 4 4 4 4 5 46 46 92
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 43 44 87
4 4 2 3 1 4 3 4 4 4 4 4 4 1 3 1 2 4 4 3 4 3 35 35 70
4 4 4 5 4 4 5 4 5 5 4 5 4 5 5 5 4 5 5 5 4 4 48 51 99
3 2 4 3 4 3 4 3 3 2 4 3 4 3 4 2 5 3 3 3 2 4 40 31 71
3 3 4 4 3 3 3 4 3 3 3 3 4 4 3 3 5 4 3 3 3 3 37 37 74
4 3 4 4 4 4 4 3 4 3 4 4 3 3 4 3 3 3 3 3 4 3 41 36 77
3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 34 34 68
4 5 5 5 5 4 4 4 4 4 4 4 5 3 4 4 4 5 5 5 5 4 49 47 96
4 4 3 4 4 4 4 5 4 4 4 4 3 4 4 3 3 4 4 4 4 4 41 44 85
4 3 3 3 4 4 1 2 3 4 4 3 4 4 1 4 3 4 1 3 3 3 31 37 68
5 2 4 4 3 5 3 4 3 4 5 3 4 5 3 4 3 4 3 4 2 4 38 43 81
3 4 3 5 3 3 3 3 3 4 5 3 4 3 3 4 2 3 4 3 4 4 37 39 76
4 4 4 4 2 4 3 3 4 3 3 4 4 3 3 3 4 4 3 3 4 4 38 39 77



Output SPSS Tingkat Performansi Untuk Pengujian Validitas Kuesioner Uji Coba (Tahap Awal)
Correlations

1 .202 .058 .120 .059 1.000** .187 .328 .350 .431* .285 .350 .401* .303 .187 .280 .000 .462* .238 .369* .116 .325 .406* .593** .530
. .284 .762 .526 .757 . .321 .077 .058 .017 .127 .058 .028 .104 .321 .134 1.000 .010 .205 .045 .543 .079 .026 .001 .003

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.202 1 -.147 .350 .124 .202 .245 .197 .239 .356 -.029 .239 .422* -.018 .245 .151 -.070 .284 .423* .199 .805** .022 .387* .427* .431
.284 . .438 .058 .514 .284 .193 .297 .204 .053 .881 .204 .020 .925 .193 .425 .714 .129 .020 .291 .000 .907 .034 .019 .017

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.058 -.147 1 .495** .115 .058 .487** .270 .119 -.194 .085 .119 .079 .402* .487** .092 .441* .077 .190 .397* -.017 .376* .508** .293 .420
.762 .438 . .005 .546 .762 .006 .149 .531 .305 .654 .531 .680 .028 .006 .628 .015 .685 .314 .030 .928 .040 .004 .116 .021

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.120 .350 .495** 1 .000 .120 .431* .128 .249 .034 .297 .249 .338 .347 .431* .307 .121 .308 .528** .302 .282 .231 .522** .509** .545
.526 .058 .005 . 1.000 .526 .018 .500 .185 .860 .111 .185 .068 .060 .018 .099 .523 .098 .003 .105 .131 .219 .003 .004 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.059 .124 .115 .000 1 .059 .223 .285 .195 .132 .310 .195 .170 .405* .223 .383* .206 .217 .057 .474** .124 .317 .486** .411* .472
.757 .514 .546 1.000 . .757 .237 .127 .302 .486 .095 .302 .368 .027 .237 .037 .275 .250 .766 .008 .514 .088 .007 .024 .008

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
1.000** .202 .058 .120 .059 1 .187 .328 .350 .431* .285 .350 .401* .303 .187 .280 .000 .462* .238 .369* .116 .325 .406* .593** .530

. .284 .762 .526 .757 . .321 .077 .058 .017 .127 .058 .028 .104 .321 .134 1.000 .010 .205 .045 .543 .079 .026 .001 .003
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.187 .245 .487** .431* .223 .187 1 .539** .446* .026 .312 .446* .109 .489** 1.000** .048 .340 .217 .527** .513** .192 .252 .810** .495** .685

.321 .193 .006 .018 .237 .321 . .002 .014 .890 .093 .014 .566 .006 . .802 .066 .250 .003 .004 .310 .179 .000 .005 .000
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.328 .197 .270 .128 .285 .328 .539** 1 .271 .367* .310 .271 .158 .406* .539** .064 .154 .336 .428* .558** .197 .567** .571** .613** .626

.077 .297 .149 .500 .127 .077 .002 . .147 .046 .095 .147 .405 .026 .002 .738 .416 .070 .018 .001 .297 .001 .001 .000 .000
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.350 .239 .119 .249 .195 .350 .446* .271 1 .357 .314 1.000** .179 .143 .446* .278 .192 .382* .525** .472** .167 .416* .617** .593** .639

.058 .204 .531 .185 .302 .058 .014 .147 . .053 .091 . .345 .450 .014 .137 .308 .037 .003 .008 .377 .022 .000 .001 .000
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.431* .356 -.194 .034 .132 .431* .026 .367* .357 1 .284 .357 .138 .218 .026 .419* -.174 .213 .327 .414* .292 .332 .235 .614** .453

.017 .053 .305 .860 .486 .017 .890 .046 .053 . .128 .053 .466 .246 .890 .021 .358 .258 .078 .023 .118 .073 .211 .000 .012
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.285 -.029 .085 .297 .310 .285 .312 .310 .314 .284 1 .314 .396* .395* .312 .359 .026 .228 .314 .365* -.029 .438* .519** .493** .534

.127 .881 .654 .111 .095 .127 .093 .095 .091 .128 . .091 .030 .031 .093 .051 .894 .226 .091 .047 .881 .016 .003 .006 .002
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.350 .239 .119 .249 .195 .350 .446* .271 1.000** .357 .314 1 .179 .143 .446* .278 .192 .382* .525** .472** .167 .416* .617** .593** .639

.058 .204 .531 .185 .302 .058 .014 .147 . .053 .091 . .345 .450 .014 .137 .308 .037 .003 .008 .377 .022 .000 .001 .000
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.401* .422* .079 .338 .170 .401* .109 .158 .179 .138 .396* .179 1 .101 .109 .413* .348 .453* .331 .237 .283 .308 .513** .470** .519

.028 .020 .680 .068 .368 .028 .566 .405 .345 .466 .030 .345 . .596 .566 .023 .059 .012 .074 .207 .130 .097 .004 .009 .003
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.303 -.018 .402* .347 .405* .303 .489** .406* .143 .218 .395* .143 .101 1 .489** .391* .445* .338 -.004 .474** -.164 .333 .506** .625** .599

.104 .925 .028 .060 .027 .104 .006 .026 .450 .246 .031 .450 .596 . .006 .033 .014 .068 .981 .008 .386 .072 .004 .000 .000
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.187 .245 .487** .431* .223 .187 1.000** .539** .446* .026 .312 .446* .109 .489** 1 .048 .340 .217 .527** .513** .192 .252 .810** .495** .685

.321 .193 .006 .018 .237 .321 . .002 .014 .890 .093 .014 .566 .006 . .802 .066 .250 .003 .004 .310 .179 .000 .005 .000
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.280 .151 .092 .307 .383* .280 .048 .064 .278 .419* .359 .278 .413* .391* .048 1 .241 .293 .185 .362* .151 .344 .389* .635** .544

.134 .425 .628 .099 .037 .134 .802 .738 .137 .021 .051 .137 .023 .033 .802 . .200 .116 .328 .049 .425 .062 .034 .000 .002
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.000 -.070 .441* .121 .206 .000 .340 .154 .192 -.174 .026 .192 .348 .445* .340 .241 1 .394* .075 .352 -.186 .298 .472** .314 .413
1.000 .714 .015 .523 .275 1.000 .066 .416 .308 .358 .894 .308 .059 .014 .066 .200 . .031 .695 .056 .324 .110 .009 .091 .023

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.462* .284 .077 .308 .217 .462* .217 .336 .382* .213 .228 .382* .453* .338 .217 .293 .394* 1 .331 .595** .161 .292 .487** .662** .609
.010 .129 .685 .098 .250 .010 .250 .070 .037 .258 .226 .037 .012 .068 .250 .116 .031 . .074 .001 .395 .117 .006 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.238 .423* .190 .528** .057 .238 .527** .428* .525** .327 .314 .525** .331 -.004 .527** .185 .075 .331 1 .548** .304 .305 .651** .541** .628
.205 .020 .314 .003 .766 .205 .003 .018 .003 .078 .091 .003 .074 .981 .003 .328 .695 .074 . .002 .102 .101 .000 .002 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.369* .199 .397* .302 .474** .369* .513** .558** .472** .414* .365* .472** .237 .474** .513** .362* .352 .595** .548** 1 .124 .439* .716** .763** .782
.045 .291 .030 .105 .008 .045 .004 .001 .008 .023 .047 .008 .207 .008 .004 .049 .056 .001 .002 . .515 .015 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.116 .805** -.017 .282 .124 .116 .192 .197 .167 .292 -.029 .167 .283 -.164 .192 .151 -.186 .161 .304 .124 1 .089 .338 .315 .345
.543 .000 .928 .131 .514 .543 .310 .297 .377 .118 .881 .377 .130 .386 .310 .425 .324 .395 .102 .515 . .641 .067 .090 .062

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.325 .022 .376* .231 .317 .325 .252 .567** .416* .332 .438* .416* .308 .333 .252 .344 .298 .292 .305 .439* .089 1 .534** .638** .620
.079 .907 .040 .219 .088 .079 .179 .001 .022 .073 .016 .022 .097 .072 .179 .062 .110 .117 .101 .015 .641 . .002 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.406* .387* .508** .522** .486** .406* .810** .571** .617** .235 .519** .617** .513** .506** .810** .389* .472** .487** .651** .716** .338 .534** 1 .793** .944
.026 .034 .004 .003 .007 .026 .000 .001 .000 .211 .003 .000 .004 .004 .000 .034 .009 .006 .000 .000 .067 .002 . .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.593** .427* .293 .509** .411* .593** .495** .613** .593** .614** .493** .593** .470** .625** .495** .635** .314 .662** .541** .763** .315 .638** .793** 1 .950
.001 .019 .116 .004 .024 .001 .005 .000 .001 .000 .006 .001 .009 .000 .005 .000 .091 .000 .002 .000 .090 .000 .000 . .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
.530** .431* .420* .545** .472** .530** .685** .626** .639** .453* .534** .639** .519** .599** .685** .544** .413* .609** .628** .782** .345 .620** .944** .950** 1
.003 .017 .021 .002 .008 .003 .000 .000 .000 .012 .002 .000 .003 .000 .000 .002 .023 .000 .000 .000 .062 .000 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

P1

P2

P3

P4

P5

P6

P7

P8

P9

P10

P11

P12

P13

P14

P15

P16

P17

P18

P19

P20

P21

P22

T_GANJ

T_GENAP

TOTAL

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22 T_GANJ T_GENAP TOTAL

Correlation is significant at the 0.01 level (2-tailed).**. 

Correlation is significant at the 0.05 level (2-tailed).*. 



Data Harapan Pelanggan Kelompok Ganjil Untuk Pengujian Reliabilitas

Responden P1 P3 P5 P7 P9 P11 P13 P15 P17 P19 P21
Skor
Total

R1 5 5 5 5 5 5 5 5 5 5 5 55
R2 3 2 3 4 2 4 3 4 3 3 3 34
R3 5 5 5 5 3 1 3 5 3 1 5 41
R4 4 4 4 4 3 3 4 4 5 2 2 39
R5 4 5 4 5 5 5 5 5 5 5 5 53
R6 4 5 4 5 4 4 3 5 5 3 5 47
R7 5 5 5 5 3 4 4 5 4 3 5 48
R8 4 5 5 5 5 5 4 5 4 2 5 49
R9 4 4 5 4 3 2 3 3 3 3 3 37

R10 5 5 4 4 5 4 3 3 3 3 5 44
R11 4 5 3 5 5 5 4 5 5 3 4 48
R12 4 5 4 4 4 3 4 4 5 3 5 45
R13 5 5 5 5 5 5 3 5 5 5 5 53
R14 4 5 4 5 4 4 4 5 4 4 4 47
R15 5 5 5 5 5 5 5 5 5 5 5 55
R16 5 5 5 5 5 5 5 5 5 5 5 55
R17 5 5 5 5 5 5 5 5 5 4 5 54
R18 5 5 5 5 5 5 5 5 5 5 5 55
R19 5 5 5 5 5 5 5 5 5 5 5 55
R20 5 5 4 5 5 5 4 5 5 4 4 51
R21 4 4 5 4 5 5 5 5 4 4 5 50
R22 5 5 5 5 5 5 4 5 5 5 5 54
R23 5 4 3 4 3 5 4 4 5 3 4 44
R24 4 4 3 4 3 5 4 4 4 2 4 41
R25 4 3 2 4 3 3 3 3 3 2 3 33
R26 4 4 3 4 4 5 4 4 4 3 3 42
R27 3 5 5 5 5 4 3 5 5 3 5 48
R28 5 5 4 5 5 5 5 5 5 5 5 54
R29 5 5 4 5 4 5 5 5 5 4 5 52
R30 5 5 5 5 5 5 5 5 5 5 5 55

Sumber :  Hasil Pengumpulan Data Penulis, 2007

Data Harapan Pelanggan Kelompok Genap Untuk Pengujian Reliabilitas



Responden P2 P4 P6 P8 P10 P12 P14 P16 P18 P20 P22
Skor
Total

R1 5 5 5 5 5 5 5 5 5 5 5 55
R2 3 3 3 3 3 3 4 4 2 4 2 34
R3 4 5 5 3 3 3 5 3 1 1 3 36
R4 4 4 3 3 2 3 4 2 2 3 1 31
R5 4 5 5 5 4 5 5 4 5 5 5 52
R6 5 5 4 5 3 4 5 4 4 5 4 48
R7 5 5 5 4 3 3 4 3 4 5 5 46
R8 4 5 4 5 5 5 4 2 5 4 5 48
R9 3 5 3 4 3 3 3 2 2 3 3 34

R10 5 3 4 3 3 4 3 4 3 4 5 41
R11 2 4 4 4 4 4 5 4 3 4 4 42
R12 4 5 5 3 4 3 4 3 3 4 5 43
R13 5 5 5 5 5 5 5 5 5 5 5 55
R14 5 5 4 4 3 4 5 3 4 4 4 45
R15 5 5 5 5 5 5 5 5 5 5 5 55
R16 5 5 5 5 5 5 5 4 5 5 5 54
R17 5 5 5 5 4 5 5 5 5 5 5 54
R18 5 5 5 5 5 5 5 5 5 5 5 55
R19 5 5 5 5 5 5 5 5 5 5 5 55
R20 4 5 4 4 5 5 5 4 4 5 5 50
R21 5 5 4 4 4 4 5 4 3 5 4 47
R22 5 5 5 5 5 5 5 5 5 5 5 55
R23 5 4 5 4 4 4 4 2 4 3 5 44
R24 5 4 5 4 4 4 4 2 3 3 4 42
R25 2 4 5 2 4 2 5 4 4 5 2 39
R26 2 4 5 4 4 3 4 2 3 5 4 40
R27 3 5 4 3 5 4 5 4 3 5 4 45
R28 5 5 4 5 5 5 5 5 5 5 5 54
R29 5 5 5 5 4 5 5 5 5 5 5 54
R30 5 5 5 5 5 5 5 5 5 5 5 55

Input SPSS Tingkat Kepentingan Untuk Pengujian Reliabilitas Kuesioner Uji Coba

(Tahap Awal)



tot_ganj tot_genp
55 55
34 34
41 36
39 31
53 52
47 48
48 46
49 48
37 34
44 41
48 42
45 43
53 55
47 45
55 55
55 54
54 54
55 55
55 55
51 50
50 47
54 55
44 44
41 42
33 39
42 40
48 45
54 54
52 54
55 55



Data  Tingkat  Performansi  Cherry  Homes Kelompok  Ganjil  Untuk  Pengujian

Reliabilitas

Responden P1 P3 P5 P7 P9 P11 P13 P15 P17 P19 P21
Skor
Total

R1 4 4 2 3 4 3 4 3 4 3 4 38
R2 3 3 3 3 3 3 3 3 3 2 4 33
R3 3 5 1 4 3 3 2 4 3 3 3 34
R4 3 4 3 2 3 3 2 2 3 3 3 31
R5 3 4 3 4 4 4 4 4 4 3 3 40
R6 4 5 3 5 3 4 4 5 4 3 4 44
R7 4 4 5 4 3 4 4 4 4 3 4 43
R8 4 5 4 5 5 5 4 5 4 4 3 48
R9 4 4 3 3 3 3 4 3 2 4 4 37

R10 4 5 4 5 4 4 3 5 3 3 4 44
R11 3 3 4 4 3 4 3 4 3 3 4 38
R12 4 4 2 4 4 4 3 4 4 4 2 39
R13 3 4 4 3 4 4 3 3 2 3 3 36
R14 3 4 5 3 4 4 3 3 4 3 3 39
R15 4 3 5 4 4 3 3 4 3 3 3 39
R16 4 3 3 3 4 3 3 3 3 3 3 35
R17 4 4 4 4 5 5 4 4 4 4 4 46
R18 4 4 4 4 4 4 4 4 4 4 3 43
R19 4 2 1 3 4 4 4 3 2 4 4 35
R20 4 4 4 5 5 4 4 5 4 5 4 48
R21 3 4 4 4 3 4 4 4 5 3 2 40
R22 3 4 3 3 3 3 4 3 5 3 3 37
R23 4 4 4 4 4 4 3 4 3 3 4 41
R24 3 4 3 3 3 3 3 3 3 3 3 34
R25 4 5 5 4 4 4 5 4 4 5 5 49
R26 4 3 4 4 4 4 3 4 3 4 4 41
R27 4 3 4 1 3 4 4 1 3 1 3 31
R28 5 4 3 3 3 5 4 3 3 3 2 38
R29 3 3 3 3 3 5 4 3 2 4 4 37
R30 4 4 2 3 4 3 4 3 4 3 4 38



Data  Tingkat  Performansi  Cherry  Homes Kelompok  Genap  Untuk  Pengujian

Reliabilitas

Responden P2 P4 P6 P8 P10 P12 P14 P16 P18 P20 P22
Skor
Total

R1 4 4 4 3 3 4 3 3 4 3 4 39
R2 4 3 3 3 4 3 3 4 2 3 3 35
R3 3 5 3 3 3 3 4 1 3 3 3 34
R4 2 2 3 4 4 3 2 2 3 4 4 33
R5 3 4 3 3 2 4 3 2 4 4 3 35
R6 4 4 4 5 4 3 5 1 3 4 4 41
R7 4 4 4 5 3 3 5 3 5 4 5 45
R8 3 4 4 5 4 5 5 5 3 4 5 47
R9 4 4 4 3 3 3 2 2 2 3 3 33

R10 3 4 4 4 3 4 4 3 4 4 4 41
R11 4 3 3 3 3 3 4 2 3 3 2 33
R12 3 4 4 3 3 4 4 2 4 4 3 38
R13 3 4 3 4 3 4 3 1 3 3 4 35
R14 3 4 3 3 3 4 4 3 3 4 4 38
R15 4 3 4 4 4 4 4 2 4 4 3 40
R16 3 3 4 3 4 4 3 2 3 3 4 36
R17 4 4 4 4 5 5 4 3 4 4 5 46
R18 4 4 4 4 4 4 4 4 4 4 4 44
R19 4 3 4 4 4 4 1 1 4 3 3 35
R20 4 5 4 4 5 5 5 5 5 5 4 51
R21 2 3 3 3 2 3 3 2 3 3 4 31
R22 3 4 3 4 3 3 4 3 4 3 3 37
R23 3 4 4 3 3 4 3 3 3 3 3 36
R24 3 4 3 3 3 3 3 3 3 3 3 34
R25 5 5 4 4 4 4 3 4 5 5 4 47
R26 4 4 4 5 4 4 4 3 4 4 4 44
R27 3 3 4 2 4 3 4 4 4 3 3 37
R28 2 4 5 4 4 3 5 4 4 4 4 43
R29 4 5 3 3 4 3 3 4 3 3 4 39
R30 4 4 4 3 3 4 3 3 4 3 4 39

Input SPSS Tingkat Performansi Untuk Pengujian Reliabilitas Kuesioner Uji Coba

(Tahap Awal)



tot_ganj tot_genap
38 39
33 35
34 34
31 33
40 35
44 41
43 45
48 47
37 33
44 41
38 33
39 38
36 35
39 38
39 40
35 36
46 46
43 44
35 35
48 51
40 31
37 37
41 36
34 34
49 47
41 44
31 37
38 43
37 39
38 39



Output SPSS Tingkat Kepentingan Untuk Pengujian Reliabilitas Kuesioner Uji Coba

(Tahap Awal)

Correlations

1.000 .951**
. .000

30 30
.951** 1.000
.000 .

30 30

Correlation Coefficient
Sig. (2-tailed)
N
Correlation Coefficient
Sig. (2-tailed)
N

TOT_GENP

TOT_GANJ

Spearman's rho
TOT_GENP TOT_GANJ

Correlation is significant at the 0.01 level (2-tailed).**. 

Output SPSS Tingkat Performansi Untuk Pengujian Reliabilitas Kuesioner Uji Coba

(Tahap Awal)
Correlations

   TOT_GANJ TOT_GENP
Spearman's rho
 
 
 
 
 

TOT_GANJ
 
 

Correlation
Coefficient 1.000 .731(**)

Sig. (2-tailed) . .000
N 30 30

TOT_GENP
 
 

Correlation
Coefficient .731(**) 1.000

Sig. (2-tailed) .000 .
N 30 30

**  Correlation is significant at the 0.01 level (2-tailed).



Data Mentah Kuesioner Penelitian (97responden)

Data Mentah Tingkat Kepentingan (97 responden)
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22

R1 5 4 4 5 5 5 5 5 4 5 5 4 5 5 5 5 4 5 5 5 2 5
R2 3 3 4 3 3 3 4 3 2 3 4 3 3 4 4 4 3 2 3 4 3 2
R3 5 4 3 5 5 3 5 3 3 3 1 3 3 5 5 3 3 1 1 1 5 3
R4 4 4 4 4 4 3 4 3 3 2 3 2 4 4 4 2 5 2 2 3 2 1
R5 4 4 4 5 4 5 5 3 5 4 5 5 5 5 4 4 3 5 4 4 5 5
R6 4 4 4 5 4 4 5 4 4 3 3 2 3 5 4 4 5 4 3 4 5 4
R7 5 4 4 5 5 3 5 3 3 3 3 3 4 4 5 3 4 4 3 4 5 5
R8 4 4 4 5 5 3 5 3 5 5 4 5 4 4 5 2 4 5 2 4 5 5
R9 4 3 4 5 5 3 4 4 3 3 2 3 3 3 3 2 3 2 3 3 3 3

R10 5 5 4 3 4 4 4 3 5 3 4 4 3 3 3 4 3 3 3 4 5 5
R11 4 2 4 4 3 3 5 4 5 3 5 3 4 5 5 4 5 3 3 3 4 4
R12 4 2 4 5 4 3 4 3 4 3 3 3 4 4 4 3 4 3 3 3 5 5
R13 5 5 5 5 5 4 5 5 5 4 3 5 3 5 5 5 3 5 4 5 5 5
R14 4 4 4 5 4 4 5 4 4 3 4 4 4 5 5 3 4 4 3 4 4 4
R15 5 3 4 5 5 4 5 3 5 5 5 3 5 5 4 5 4 5 3 5 5 5
R16 5 3 4 5 5 4 5 4 5 5 4 5 5 5 4 4 4 5 4 5 5 5
R17 5 4 4 5 5 3 5 4 5 4 4 4 5 4 4 3 4 3 3 4 5 5
R18 5 5 4 4 5 4 5 4 5 5 4 3 4 5 5 5 4 3 2 4 5 5
R19 5 5 5 4 5 3 5 3 5 5 4 3 5 5 4 5 4 3 2 3 5 5
R20 5 4 4 4 4 4 5 3 5 5 3 4 4 5 4 4 5 4 3 3 4 5
R21 4 5 4 4 5 4 4 4 5 4 3 2 5 5 4 4 4 3 3 3 5 4
R22 5 5 5 4 5 3 5 3 5 5 3 4 4 5 5 5 4 5 5 4 5 5
R23 5 5 4 4 3 4 4 4 3 4 3 3 4 4 4 2 4 4 3 3 4 5
R24 4 5 4 4 3 4 4 4 3 4 5 2 4 4 4 2 4 3 2 3 4 4
R25 4 2 3 4 2 3 4 2 3 4 3 2 3 5 3 4 3 4 2 5 3 2
R26 4 2 4 4 3 4 4 2 4 4 2 3 4 4 4 2 4 3 3 5 3 4
R27 3 3 5 5 5 4 5 3 5 5 4 1 3 5 4 4 3 3 3 5 5 4
R28 5 5 5 4 4 4 5 5 5 5 5 3 5 5 4 5 4 5 3 5 5 5
R29 5 5 5 4 4 4 5 2 4 4 3 4 5 5 5 3 4 5 3 5 5 5
R30 4 5 5 4 3 3 5 3 5 5 5 4 3 5 5 5 4 3 3 5 4 5
R31 5 5 5 4 5 4 5 3 5 5 4 4 4 5 4 3 4 4 4 5 5 4
R32 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 4



R33 5 5 5 4 5 4 5 3 4 4 5 4 5 5 5 3 4 5 4 4 3 5
R34 4 3 5 5 4 4 5 4 4 4 5 3 5 5 4 3 4 4 3 3 5 5
R35 4 5 5 4 4 4 4 5 4 3 4 3 5 5 4 4 4 4 3 4 3 5
R36 4 4 5 4 5 4 5 4 5 3 5 3 4 5 4 5 4 5 4 4 5 5
R37 5 4 4 4 4 3 4 4 3 3 4 4 4 3 3 4 4 4 3 3 4 4
R38 4 3 5 4 4 4 5 3 4 4 5 4 5 4 4 4 4 4 3 4 3 4
R39 5 5 5 4 5 3 5 4 5 4 5 3 4 5 4 5 5 4 3 3 5 3
R40 4 3 4 4 2 3 4 4 3 4 5 4 5 4 3 3 4 3 4 4 4 3
R41 4 4 5 4 5 4 5 5 5 4 4 4 4 5 5 4 4 5 3 4 5 5
R42 4 4 4 4 4 4 4 3 4 4 4 5 4 4 4 4 4 5 4 3 5 4
R43 5 5 3 3 5 1 3 2 4 5 3 2 5 1 3 4 3 1 2 1 5 5
R44 2 4 5 5 5 5 5 3 4 5 5 5 5 5 4 3 4 5 4 4 4 5
R45 5 4 5 5 5 4 5 3 4 5 5 5 5 5 4 4 4 5 4 3 5 5
R46 3 4 4 4 5 4 4 4 3 4 4 5 4 4 4 4 4 5 5 4 4 5
R47 4 4 5 5 4 4 5 4 5 4 4 4 5 3 4 3 3 3 2 3 3 3
R48 5 5 5 4 4 4 4 3 3 2 3 2 4 3 4 3 3 2 3 3 3 3
R49 5 4 5 4 4 4 5 4 4 3 5 5 4 5 4 4 5 4 4 5 4 5
R50 4 4 4 4 5 4 4 4 4 4 5 4 5 5 4 4 4 3 4 4 5 4
R51 5 3 5 4 5 3 5 5 4 3 5 5 4 5 4 5 4 5 5 4 5 5
R52 5 3 4 4 3 3 4 4 3 4 5 4 5 4 4 4 4 4 3 3 4 5
R53 4 4 4 4 3 4 4 3 3 4 5 4 4 4 4 4 4 3 2 3 4 4
R54 4 2 3 4 2 4 4 2 3 4 3 2 3 5 3 4 3 4 2 5 3 2
R55 4 2 4 4 3 4 4 4 4 4 5 3 4 4 4 4 4 3 3 4 3 4
R56 3 3 5 5 5 4 5 3 4 3 4 4 3 5 5 4 5 3 3 4 5 4
R57 5 2 5 3 4 4 5 5 4 3 5 5 5 5 4 5 4 5 3 3 5 5
R58 5 3 5 3 4 4 5 4 4 4 5 5 5 5 4 5 4 5 4 4 5 5
R59 5 3 5 5 5 4 5 4 4 3 4 5 5 5 4 5 4 5 5 5 5 5
R60 5 4 5 4 5 4 5 5 4 5 4 5 4 5 5 3 4 4 3 4 5 4
R61 4 4 4 4 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 3 4 4
R62 5 4 4 5 5 5 5 4 5 3 3 4 5 5 5 5 4 5 5 5 5 5
R63 4 4 4 4 4 4 5 3 4 4 3 5 4 5 4 5 4 4 3 4 5 5
R64 4 3 4 4 4 4 4 2 5 4 3 5 5 3 4 5 4 4 4 5 5 5



R65 4 3 4 4 4 3 5 3 5 3 3 5 5 5 5 5 4 5 5 5 5 5
R66 4 4 4 4 4 4 5 3 4 3 3 4 5 5 5 5 4 4 3 3 5 4
R67 5 4 4 4 5 5 5 4 3 3 3 3 4 4 5 4 4 4 3 3 5 5
R68 4 4 4 4 5 4 5 3 5 4 5 5 4 4 5 5 4 5 2 4 5 5
R69 4 3 4 4 5 3 4 4 3 3 2 3 3 3 3 5 3 2 3 3 3 3
R70 5 3 5 3 4 4 4 4 5 3 4 4 3 3 3 5 3 3 3 4 5 5
R71 4 2 5 4 3 4 5 4 5 4 3 4 4 5 5 5 4 3 3 4 4 4
R72 4 4 4 4 4 3 4 3 4 4 3 3 4 4 4 5 3 3 3 4 5 5
R73 5 4 4 3 5 3 5 5 5 4 2 4 3 5 5 5 4 5 5 5 5 5
R74 4 3 3 4 4 4 5 4 4 3 4 4 4 5 5 5 4 4 4 4 4 4
R75 5 5 3 4 5 5 5 5 5 3 2 3 5 5 5 5 3 4 5 3 5 5
R76 4 4 4 3 5 4 5 5 5 4 3 4 2 5 4 5 4 4 5 3 5 5
R77 4 4 4 3 4 4 4 5 4 4 4 5 4 4 4 5 4 5 4 4 5 4
R78 5 5 3 3 5 1 3 5 4 5 3 2 1 1 3 5 3 1 2 1 5 5
R79 2 4 3 4 5 4 5 5 4 3 3 5 5 5 5 5 5 5 5 5 5 5
R80 5 3 4 4 5 2 5 5 4 3 3 3 5 5 4 4 3 5 4 4 5 5
R81 3 4 4 4 5 4 4 4 4 4 4 3 4 4 4 4 4 5 5 3 4 5
R82 4 4 4 4 4 4 5 4 4 4 4 2 3 3 4 3 3 3 2 3 3 3
R83 5 3 4 4 4 4 4 5 3 2 3 2 4 3 4 5 3 2 3 3 3 3
R84 4 4 4 4 5 4 5 5 4 3 3 3 4 5 5 5 4 4 5 4 5 5
R85 5 3 3 4 4 3 4 4 3 4 4 3 4 3 4 4 4 4 4 3 4 4
R86 4 3 4 4 4 4 5 3 4 3 3 3 4 4 4 4 4 4 4 3 3 4
R87 5 5 4 4 5 3 5 5 4 4 3 3 4 5 4 5 4 4 3 4 5 3
R88 4 3 4 4 2 3 4 4 3 4 3 3 4 4 3 5 4 3 4 5 4 3
R89 5 4 5 4 5 5 5 5 4 5 3 5 4 5 3 5 4 4 5 5 5 5
R90 5 5 4 4 5 4 5 5 3 5 2 3 5 5 4 5 4 5 5 5 4 5
R91 5 3 4 4 5 4 5 5 4 4 3 3 5 5 4 5 4 4 4 5 5 5
R92 5 3 3 4 5 4 5 5 4 2 3 2 5 5 4 5 4 4 4 5 5 5
R93 5 2 4 4 5 2 5 5 4 3 2 4 5 5 4 5 4 3 4 2 5 5
R94 5 4 4 4 4 4 5 4 4 3 3 3 4 5 5 5 4 3 4 3 4 5
R95 4 3 4 4 5 4 4 4 4 4 3 2 5 5 4 5 4 3 4 3 5 4
R96 5 3 4 4 5 4 5 5 4 2 4 2 4 5 4 5 4 4 4 3 5 5
R97 5 4 4 4 5 2 5 5 4 3 3 5 4 5 5 4 4 4 5 3 5 5



Data Mentah Tingkat Performansi(97 responden)
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 P22

R1 4 4 4 4 2 4 3 3 4 3 3 4 4 3 4 3 4 4 3 3 4 4
R2 3 4 4 3 3 3 3 5 5 4 3 3 3 3 5 4 3 2 2 3 4 3
R3 3 3 5 5 1 3 4 5 3 3 3 3 2 4 4 1 5 3 3 3 3 3
R4 4 3 4 4 3 4 2 4 4 4 3 3 2 2 4 2 5 3 3 4 3 4
R5 4 4 4 4 3 4 4 3 4 4 4 4 4 3 4 2 4 4 3 4 3 3
R6 4 4 5 4 3 4 5 5 3 4 4 3 4 5 5 3 4 4 3 4 4 4
R7 4 4 4 4 5 4 4 5 5 3 4 3 4 5 4 3 4 5 3 4 4 5
R8 4 3 5 4 4 4 5 5 5 4 5 5 4 5 5 5 4 4 4 4 3 5
R9 5 4 4 4 3 4 3 5 4 4 4 4 4 2 5 2 5 4 4 3 4 3

R10 5 3 5 4 4 4 5 5 4 3 4 4 3 4 5 3 4 4 3 4 4 4
R11 5 4 4 3 4 4 4 5 4 4 4 3 3 4 5 2 4 4 3 3 4 2
R12 4 3 4 4 2 4 4 5 4 4 4 4 3 4 5 2 4 4 4 4 2 3
R13 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 1 5 3 3 3 3 4
R14 4 4 4 4 5 4 3 4 4 4 4 4 3 4 5 3 4 3 3 4 3 4
R15 4 4 5 4 5 4 4 4 4 4 3 4 3 4 4 2 3 4 3 4 3 3
R16 4 3 4 3 4 4 3 3 4 4 3 4 3 3 4 2 4 5 3 3 3 4
R17 4 4 4 4 4 4 4 4 5 5 5 5 4 4 5 3 4 5 4 4 4 5
R18 5 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 5 4 4 3 4
R19 4 4 5 4 1 4 3 5 4 4 4 4 4 1 5 1 3 4 4 3 4 3
R20 4 4 4 5 4 4 5 4 5 5 4 5 4 5 5 5 5 5 5 5 4 4
R21 4 2 4 4 4 3 4 5 4 5 4 3 4 3 4 2 5 5 3 3 2 4
R22 4 3 4 4 3 3 3 4 4 3 3 3 4 4 5 3 5 5 4 4 3 3
R23 4 3 4 4 4 4 4 3 4 3 4 4 3 3 4 3 4 4 3 3 4 3
R24 4 3 4 5 3 3 3 5 5 4 5 4 5 3 4 3 4 4 4 4 4 4
R25 4 5 5 5 5 4 4 4 4 4 4 4 5 3 4 4 4 5 5 5 5 4
R26 4 4 5 4 4 4 4 5 4 4 4 4 3 4 4 3 5 3 4 4 4 4
R27 4 3 3 4 4 4 1 2 5 4 4 3 4 4 4 4 4 4 1 3 3 3
R28 5 2 4 4 4 5 3 4 4 4 5 3 4 5 3 4 4 4 3 4 2 4
R29 4 4 4 5 3 3 3 5 5 4 5 4 4 3 4 4 5 5 4 3 4 4
R30 4 4 4 4 2 4 3 5 4 4 3 4 4 3 4 3 5 5 3 3 4 4
R31 4 4 4 4 4 3 3 3 5 4 5 4 3 4 4 3 4 4 3 4 5 4
R32 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4



R33 4 4 4 3 3 5 3 5 4 4 2 2 5 3 4 2 4 3 4 4 3 2
R34 4 3 4 4 3 3 3 4 4 5 3 3 4 4 3 4 4 3 3 3 3 3
R35 4 4 5 4 5 4 4 5 4 4 3 3 5 4 4 5 5 3 4 5 4 4
R36 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 5 4 4 4 4 4
R37 4 4 5 5 3 3 3 5 5 3 3 3 3 3 4 3 4 3 3 3 3 3
R38 4 4 5 4 4 3 3 4 5 4 4 3 3 3 4 4 4 4 4 3 3 4
R39 4 4 4 4 4 3 3 5 5 3 3 3 3 2 5 1 5 1 2 2 3 1
R40 4 3 4 5 4 5 5 4 4 4 3 3 4 4 5 3 4 3 5 3 5 3
R41 4 3 4 4 3 4 4 4 4 4 4 4 3 4 5 3 4 3 3 3 3 3
R42 4 5 4 5 4 4 5 4 4 5 4 4 4 5 5 4 5 4 5 5 4 5
R43 3 4 5 3 3 4 3 3 4 3 3 3 3 3 4 3 4 3 3 3 3 3
R44 4 5 4 4 5 4 4 4 5 5 4 5 4 5 5 5 4 4 5 4 5 4
R45 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5
R46 4 4 5 5 4 5 4 4 5 4 4 5 4 4 5 4 4 4 4 5 4 5
R47 4 3 4 4 4 4 4 5 4 3 3 4 3 3 4 2 4 3 3 3 4 3
R48 4 4 4 4 5 3 3 4 4 5 4 3 3 2 4 1 5 3 2 3 5 4
R49 4 5 5 5 5 4 4 4 4 4 4 4 5 3 4 4 4 5 5 5 5 4
R50 4 4 5 4 4 4 4 5 4 4 4 4 3 4 4 3 5 4 4 4 4 4
R51 4 3 5 4 4 4 1 5 4 4 4 3 4 4 4 4 3 4 1 3 3 3
R52 5 2 4 4 3 5 3 4 4 4 5 3 4 5 4 4 4 4 3 4 2 4
R53 4 4 4 5 3 3 3 3 4 4 5 3 4 3 3 4 3 3 4 3 4 4
R54 4 4 4 5 2 4 3 3 4 3 3 4 4 3 5 3 4 4 3 3 4 4
R55 4 4 3 5 4 4 3 3 3 4 5 4 3 4 4 3 4 4 3 4 5 4
R56 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
R57 4 4 4 3 3 3 3 3 5 2 2 2 5 3 5 2 4 2 2 2 2 2
R58 4 4 4 4 3 4 3 4 3 3 3 3 5 4 3 4 3 4 3 3 3 3
R59 4 4 5 4 5 4 4 5 4 4 3 3 5 4 4 5 4 4 4 5 4 4
R60 3 3 4 4 3 3 4 5 4 2 4 4 4 3 4 2 4 4 3 4 3 3
R61 4 4 5 4 3 4 5 5 4 4 4 3 4 5 5 1 4 3 3 4 4 4
R62 4 4 4 4 5 4 4 5 4 3 4 3 4 5 4 3 4 5 3 4 4 5
R63 4 3 5 4 4 4 5 5 5 4 5 5 4 5 5 5 4 3 4 4 3 5
R64 4 4 4 4 3 4 3 4 4 3 3 3 4 2 5 2 3 4 4 3 4 3



R65 4 3 5 4 4 4 5 4 4 3 4 4 5 4 5 3 3 4 3 4 4 4
R66 4 4 4 5 4 5 5 4 4 3 3 3 5 4 5 3 4 5 5 3 5 3
R67 4 4 4 4 3 4 4 4 5 4 4 4 5 4 3 3 3 5 3 3 3 3
R68 4 5 5 5 4 4 5 4 4 5 4 4 5 5 5 4 4 4 5 5 4 5
R69 3 4 4 5 3 3 3 4 5 3 3 3 5 3 4 3 3 4 3 3 3 3
R70 4 5 4 4 5 4 4 4 5 5 4 5 4 5 5 5 4 4 5 4 5 4
R71 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 5 5
R72 4 4 5 5 4 5 4 4 5 4 4 5 4 4 5 4 4 5 4 5 4 5
R73 4 2 3 4 4 4 4 3 3 3 3 4 5 3 3 2 4 4 3 3 4 3
R74 4 2 4 5 5 3 3 3 4 2 4 3 5 2 4 1 4 4 2 3 5 4
R75 5 2 4 5 3 5 3 4 4 4 5 3 4 5 3 4 3 4 3 4 2 4
R76 4 4 5 5 3 3 3 3 4 4 5 3 4 3 3 4 2 3 4 3 4 4
R77 4 4 4 4 2 4 3 5 4 3 3 4 4 3 3 3 4 4 3 3 4 4
R78 4 4 3 4 4 3 3 5 4 4 5 4 5 4 4 3 3 4 3 4 5 4
R79 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
R80 5 4 4 4 3 3 3 4 4 2 2 2 5 3 4 2 3 2 2 2 2 2
R81 5 3 5 4 3 3 3 4 3 3 3 3 5 4 4 4 5 4 3 3 3 3
R82 5 4 5 4 5 4 4 5 4 4 3 3 5 4 4 5 4 4 4 5 4 4
R83 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
R84 3 3 4 4 3 3 3 3 3 4 3 3 5 5 5 4 4 5 4 4 4 3
R85 4 4 5 4 4 3 3 5 4 4 4 3 4 3 4 4 3 4 4 3 3 4
R86 3 4 4 4 4 3 3 3 4 4 3 3 4 2 4 1 4 3 3 4 3 1
R87 4 4 4 5 4 5 5 4 5 4 3 3 5 4 3 3 4 4 5 3 5 3
R88 5 4 4 4 3 4 4 5 4 4 4 4 5 4 4 3 4 5 3 3 3 3
R89 4 4 4 5 4 4 5 4 4 5 4 4 5 5 5 4 4 4 5 5 4 5
R90 3 5 5 4 3 3 3 3 3 3 3 3 5 3 4 3 5 5 3 3 3 3
R91 4 5 5 4 5 4 4 4 5 5 4 5 5 5 5 5 5 5 5 4 5 4
R92 3 4 4 4 4 3 4 5 3 4 4 3 5 4 4 2 4 3 3 3 4 2
R93 4 4 4 4 2 4 4 3 5 4 4 4 5 4 4 2 4 4 4 4 3 3
R94 4 5 5 4 4 3 3 4 4 4 4 4 5 3 5 1 2 5 3 3 3 4
R95 4 5 4 4 5 3 3 3 5 3 4 4 5 4 5 3 5 5 3 4 3 4
R96 4 4 5 5 5 4 4 4 4 4 3 4 5 4 4 2 3 5 3 4 3 3
R97 4 5 4 4 3 4 3 5 5 4 3 4 5 4 4 3 4 5 5 5 4 4



Data Mentah Ranking (97 responden)



Data Mentah Ranking (97 responden) → Lanjutan 



Data Mentah Ranking (97 responden) → Lanjutan 



Data Mentah Ranking (97 responden) → Lanjutan 



Data Mentah Ranking (97 responden) → Lanjutan 



Data Mentah Ranking (97 responden) → Lanjutan 



Data Mentah Ranking (97 responden) → Lanjutan 



Data Mentah Ranking (97 responden) → Lanjutan 





Pengolahan Data

Tabel Normal Baku untuk pernyataan 1 sampai 22
P1 P3

Rank Cherry Le'aries Z Rank Cherry C'santa Z
1 41 27 1.15 1 39 23 1.15
2 16 22 0.319 2 30 12 0.319
3 34 17 -0.319 3 20 31 -0.319
4 6 31 -1.15 4 8 31 -1.15

Total 97 97 Total 97 97

P4 P5
Rank Cherry Nyland Le'aries Z Rank Cherry Nyland Le'aries Z

1 28 38 24 1.15 1 12 24 17 1.15
2 37 15 25 0.319 2 20 25 26 0.319
3 20 38 18 -0.319 3 25 18 27 -0.319
4 12 6 30 -1.15 4 40 30 27 -1.15

Total 97 97 97 Total 97 97 97

P6 P7
Rank Cherry C'santa Z Rank Cherry Le'aries Z

1 25 19 1.15 1 29 25 1.15
2 33 15 0.319 2 34 25 0.319
3 27 29 -0.319 3 14 19 -0.319
4 12 34 -1.15 4 20 28 -1.15

Total 97 97 Total 97 97

P8 P11
Rank Cherry C'santa Z Rank Cherry Nyland Le'aries Z

1 33 10 1.15 1 25 30 23 1.15
2 24 29 0.319 2 33 26 23 0.319
3 16 29 -0.319 3 27 24 17 -0.319
4 24 29 -1.15 4 12 17 34 -1.15

Total 97 97 Total 97 97 97

P13 P15
Rank Cherry Le'aries Z Rank Cherry Le'aries Z

1 30 23 1.15 1 32 21 1.15
2 27 22 0.319 2 25 21 0.319
3 16 20 -0.319 3 19 19 -0.319
4 24 32 -1.15 4 21 36 -1.15

Total 97 97 Total 97 97

P18 P19
Rank Cherry C'santa Z Rank Cherry Nyland Le'aries Z

1 30 15 1.15 1 33 27 25 1.15
2 30 24 0.319 2 20 32 25 0.319
3 13 29 -0.319 3 23 27 18 -0.319
4 24 29 -1.15 4 21 11 29 -1.15

Total 97 97 Total 97 97 97



Tabel Rangkuman Nilai Z 

Contoh Perhitungan Untuk Mencari Nilai K

P1 → 1 + 
−

minZ = 1 + 0.031 = 1.0031

P3 → 1 + 
−

minZ = 1 + 0.157 = 1.157

P4 → 1 + 
−

minZ = 1 + 0.048 = 1.048

P5 → 1 + 
−

minZ = 1 + 0.348 = 1.348

P6 → 1 + 
−

minZ = 1 + 0.224 = 1.224

P7 → 1 + 
−

minZ = 1 + 0.016 = 1.016

P8 → 1 + 
−

minZ = 1 + 0.225 = 1.225

P11 → 1 + 
−

minZ = 1 + 0.111 = 1.111



P13 → 1 + 
−

minZ = 1 + 0.1 = 1.100

P15 → 1 + 
−

minZ = 1 + 0.171 = 1.171

P18 → 1 + 
−

minZ = 1 + 0.182 = 1.182

P19 → 1 + 
−

minZ = 1 + 0.024 = 1.024

Tabel Rangkuman Nilai K

P K P K
P1 1.031 P8 1.225
P3 1.157 P11 1.111
P4 1.048 P13 1.100
P5 1.348 P15 1.171
P6 1.224 P18 1.182
P7 1.016 P19 1.024

Contoh Perhitungan Untuk Mencari Nilai Y

P1 → Cherry : iZK
−

+  = 1.031 + 0.356 = 1.387

Le Aries: iZK
−

+  = 1.031 +(- 0.031)= 1.00

P3 → Cherry : iZK
−

+  = 1.157 + 0.356 = 1.558

C’santa: iZK
−

+  = 1.157 +(- 0.157) = 1.00

P4 → Nyland: iZK
−

+  = 1.048 + 0.304 = 1.352

Cherry: iZK
−

+  = 1.048 + 0.246 = 1.294

Le Aries: iZK
−

+  = 1.048 +(- 0.048) = 1.00

P5 → Nyland : iZK
−

+  = 1.348 + (-0.048) = 1.300

Cherry : iZK
−

+  = 1.348 + (-0.122) = 1.227



Le Aries : iZK
−

+  = 1.348 +(- 0.348) = 1.00

P6 → Cherry : iZK
−

+  = 1.224 + 0.174 = 1.558

C’santa: iZK
−

+  = 1.224 +(- 0.224) = 1.00

P7 → Cherry : iZK
−

+  = 1.016 + 0.172 = 1.188

C’santa: iZK
−

+  = 1.016 +(- 0.016) = 1.00

P8 → Cherry : iZK
−

+  = 1.225 + 0.133 = 1.358

C’santa: iZK
−

+  = 1.225 +(- 0.225) = 1.00

P11 → Cherry : iZK
−

+  = 1.111 + 0.174 = 1.285

Nyland : iZK
−

+  = 1.111 + 0.161 = 1.271

Le Aries: iZK
−

+  = 1.111 +(- 0.111) = 1.000

P13 → Cherry : iZK
−

+  = 1.100 + 0.107 = 1.207

Le Aries: iZK
−

+  = 1.100 +(- 0.1) = 1.00

P15 → Cherry : iZK
−

+  = 1.171 + 0.150 = 1.321

Le Aries: iZK
−

+  = 1.171 +(- 0.171) = 1.00

P18 → Cherry : iZK
−

+  = 1.182 + 0.127 = 1.309

C’santa: iZK
−

+  = 1.182 +(- 0.182) = 1.00

P19 → Nyland: iZK
−

+  = 1.024 + 0.206 = 1.231

Cherry: iZK
−

+  = 1.024 + 0.132  = 1.157

Le Aries: iZK
−

+  = 1.182 +(- 0.182) = 1.00



Tabel Rangkuman Nilai Y




