
xx 

DAFTAR PUSTAKA 

 
 Cohen,Lou.; “How to Make Quality Function Deployment Work for 

You”,Addison Wasley Publishing Company,Inc,1995. 

 Day, Ronald G.; “Quality Function Deployment: Lingking a Company With 

It’s Customer”, ASQC Quality Press Milwaukee, Wisconsin, 1993. 

 Gaspersz, Vincent.; “Manajemen Bisnis Total”, PT. Gramedia Pustaka Utama, 

Jakarta, 1997. 

 Muis, Rudijanto.; “Diktat Kuliah Rekayasa Kualitas”, Universitas Kristen 

Maranatha, 2004. 

 Sugiyono.; “Metode Penelitian Administrasi”, CV Alfabeta, Bandung 2002. 

 Tjiptono, Fandy (1997). “Manajemen Jasa”. Yogyakarta : Andi Yogyakarta. 

 Walpole, Ronald E.; “ Pengantar Statistika”, Edisi ke 3, PT. Gramedia Pustaka 

Utama, Jakarta, 1993. 

 




