DAFTAR PUSTAKA

. Arikunto, Suharsini.; “Prosedur Penelitian : Suatu Pendekatan Praktek”,
edisi revisi V, cetakan kedua belas, Penerbit Rineka Cipta, Jakarta, 2002.

. Besterfield, Dale H., “Quality Conrol”, fourth edition, Prentice Hall Inc, 1994
Cohen, Lou.; “How to Make Quality Function Deployment Work for You”,
Addison Wesley Publishing Company, Inc, 1995

. Day, Ronald G., “Quality Function Deployment : Linking a Company With
It’s Customer”, ASQC Quality Press Milwaukee, Wisconsin, 1993

. Ramaswamy, Rohit., “Design and Management of Service Process : Keeping
Customers for Life”, Addison Wesley Publishing Company Inc., Canada,
1996

Sugiyono.; “Metode Penelitian Administrasi”, CV Alfabeta, Bandung, 2004.
Tjiptono, Fandy.; “Manajemen Jasa”, Penerbit Andi Yogyakarta, 1996.

. Muis ST.MT, Rudijanto ; Diktat Kuliah Analisis Data Statistik, Bandung,
Universitas Kristen Maranatha Jurusan Teknik Industri, 2004

Universitas Kristen Maranatha



