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Kuesioner Penelitian Awal L-1.1

Responden yang terhormat,

Dalam rangka menyelesaikan tugas akhir pada Jurusan Teknik Industri
Universitas Kristen Maranatha Bandung. Saya saat ini sedang mengadakan
penelitian dengan menyebarkan kuesioner untuk memperoleh data dalam
menyelesaikan LaporanTugas Akhir yang berjudul ” USULAN PENINGKATAN
PERSEPSI KUALITAS ANDI’S TRAVEL (Studi Kasus Rute Bandung-Cirebon
PP)”

Untuk itu, saya sangat mengharapkan bantuan dan kesediaan Bapak/ Ibu/
Saudara meluangkan waktu untuk mengisi kuesioner penelitian ini. Atas

partisipasinya, saya ucapkan terima kasih.

Hormat saya,

(Albiker Harrysson Panjaitan)

KUESIONER
1. Sebutkan 3(tiga) faktor yang anda anggap paling penting diberikan oleh

penyedia jasa layanan transportasi darat. Contohnya ketepatan waktu
penjemputan, keramahan supir, dan lain sebagainya.
Jawaban anda :
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KUESIONER PENELITIAN

Responden yang terhormat,

Saya mahasiswa Teknik Jurusan Teknik Industri Universitas Kristen
Maranataha Bandung, sedang melakukan penelitian guna menyelesaikan Tugas
Akhir Sarjana Teknik Universitas Kristen Maranatha. Adapun judul penelitian
yang dilakukan adalah ” USULAN PERBAIKAN KUALITAS JASA
PELAYANAN DALAM UPAYA  MENINGKATKAN KEPUASAN
KONSUMEN DENGAN MENGGUNAKAN METODE PERCEIVED
QUALITY ( Studi Kasus di ANDI’S Travel)”, dengan rute Cirebon-Bandung dan
Bandung Cirebon
Dimana maksud dan tujuan penelitian tersebut adalah:

1. Mengetahui serta mengambil tindakan yang dapat dilakukan oleh
manajemen dalam menanggapi permasalahan yang ada yang berkaitan
dengan persepsi kualitas yang ada pada ANDI’S Travel.

2. Mengetahui serta mengambil suatu tindakan langkah yang harus dilakukan
oleh pihak yang bersinggungan langsung baik itu pihak resepsionis
maupun supir guna memperbaiki kualitas yang ada.

3. Mengetahui serta mengambil usulan yang dapat diberikan untuk
meningkatkan kinerja ANDI’S Travel untuk mempertahankan pengguna
jasa ANDI’S Travel?

Untuk itu, saya sangat mengharapkan bantuan dan kesediaan
Bapak/Ibu/saudara meluangkan waktu. Dimana dalam pengisiaan kuesioner ini
diharapkan dilakukan dengan selengkap mungkin dan sepengetahuan anda. Atas
kesediaan responden dalam mengisi kuesiner ini saya mengucapkan terima kasih.

PETUNJUK DALAM PENGISIAN:
1. Kuesioner Perbandingan Persepsi Kualitas (Perceived Quality)
Dalam hal ini berisi data yang berdasarkan perbandingan kualitas dari beberapa
biro jasa pelayanan travel dimana penilaian diberikan peringkat dari peringkat 1
sampai dengan 4.Dimana penilaian yang ada dengan bobot penilaian sebagai
berikut:

Rank 1 : Terbaik

Rank 4 : Terburuk
Serta jika dalam penilaian yang ada terdapat kesamaan dalam menilai antara biro
jasa yang satu dengan yang lainya, kami sangat memohon penilaian yang

seobjektif mungkin dengan rute Cirebon-Bandung dan Bandung Cirebon .
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2. Kuesioner Tingkat Kepentingan
Dalam hal ini berisi data yang berdasarkan kepentingan kualitas dari beberapa
biro jasa pelayanan travel dimana penilaian diberikan peringkat dari peringkat 1
sampai dengan 4.Dalam lIsilah kuesioner tingkat kepentingan ini dengan jawaban
yang sesuai dengan hati nurani anda. Dimana dalam pengisian ini dilakukan
berdasarkan nilai dari tingkat kepentingan serta harapan-harapan anda dari setiap
variabel biro jasa pelayanan travel yang ada . Dimana penilaian yang ada dengan
bobot penilaian sebagai berikut:

Nilai 1 : Sangat Tidak Penting

Nilai 4 : Sangat Penting
Jika dalam penilaian anda merasa terdapat niolai-nilai yang kurang pas maka anda
dapat mengisi nilai 2 atau 3

Dimana dalam pengisian kuesioner ini tidak ada jawaban yang benar maupun

salah. Penilaian ini lebih didasarkan pada penilaian yang anda rasakan pada biro
jasa perjalanan travel yang ada yang melayani rute Cirebon-Bandung dan

Bandung Cirebon.

3. Kuesioner Tingkat Perfomansi
Dalam hal ini berisi data yang berdasarkan performansi  kualitas biro jasa
pelayanan travel ANDI’S Travel dimana penilaian diberikan peringkat dari
peringkat 1 sampai dengan 4.Dalam Isilah kuesioner tingkat kepentingan ini
dengan jawaban yang sesuai dengan hati nurani. Pengisian ini dilakukan
berdasarkan nilai dari tingkat tingkat perfomansi (kinerja) dari ANDI’S Travel.
Dimana penilaian yang ada dengan bobot penilaian sebagai berikut:
Nilai 1 : Sangat Jelek/ Buruk (Pelayanan yang diberikan olen ANDI’S
Travel membuat saya kecewa)
Nilai 4 : Sangat Baik (Pelayanan yang diberikan oleh ANDI’S Travel
membuat saya puas)
Jika dalam penilaian anda merasa terdapat nilai-nilai yang kurang pas maka anda

dapat mengisi nilai 2 atau 3

Lampiran L-6



Tingkat Perfomansi

Tingkat Kepentingan ANDI'S Travel Rangking

SP|P|TP | STP | No Pernyataan SB B | SJ J | Transline | Cipaganti | 4848 | ANDI'S
J 1 Ketepatan waktu dalam penjemputan. J 4 3 2 1
J 2 Ketepatan waktu sampai tujuan. J 3 2 4 1
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Tingkat Perfomansi

Tingkat Kepentingan ANDI'S Travel Rangking

SP | P | TP | STP Pernyataan SB B | SJ J | Transline | Cipaganti | 4848 | ANDI'S

Z
o

Ketepatan waktu dalam penjemputan.

Ketepatan waktu sampai tujuan.

Konsistensi waktu perjalanan .

Tersedianya layanan 24 jam dalam layanan pemesanan tiket.

Tersedianya layanan keluhan pelanggan terhadap pelayanan.

Tersedianya AC yang memadai.

Tersedianya seat belt pada setiap tempat duduk.

Tersedianya tempat pemberhentian yang nyaman, aman dan memadai.

© |00 [N (o |0 (b~ W N

Armada yang ada jarang mengalami kerusakan (Mogok).

=
o

Seluruh atribut pendukung kendaraan dapat berfungsi dengan baik (Lampu, klakson,dsb).

11 | Kenyamanan suspensi kendaraan dalam perjalan.

12 | Kenyamanan dalam tempat duduk yang tersedia selama perjalan.

13 | Kesopanan resepsionis terhadap konsumen.

14 | Kesopanan supir terhadap konsumen.

15 | Daya tanggap supir yang baik terhadap keluhan konsumen.

16 | Keandalan supir dalam mengemudi.

17 | Kemampuan supir dalam mengenali alamat konsument yang ada.

18 | Kesesuaian antara tempat duduk yang dipesan dengan tiket perjalanan yang tersedia.
19 | Keamanan barang yang dibawa dalam sistem bagasi yang ada.

20 | Kesesuaian harga yang tertera dengan biaya yang harus dibayar.
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Tabel Data Mentah Harapan Pelanggan n = 30

Data Mentah Harapan Pelanggan

Pernyataan

20
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Sumber :Hasil Pengumpulan Data Penulis, 2008



Tabel Data Mentah Harapan Pelanggan n = 30

Data Mentah Persepsi Pelanggan Kepada ANDI'S Travel

Pernyataan
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Sumber :Hasil Pengumpulan Data Penulis, 2008
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Tabel Data Mentah Harapan Pelanggan n = 275

Data Mentah Harapan Pelanggan
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Tabel Data Mentah Harapan Pelanggan n = 275

Data Mentah Harapan Pelanggan
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Tabel Data Mentah Harapan Pelanggan n = 275

Data Mentah Harapan Pelanggan
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Tabel Data Mentah Harapan Pelanggan n = 275

Data Mentah Harapan Pelanggan
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126
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147
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158

w9l 4|44 3
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Sumber :Hasil Pengumpulan Data Penulis, 2008




Tabel Data Mentah Harapan Pelanggan n = 275

Data Mentah Harapan Pelanggan
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Sumber :Hasil Pengumpulan Data Penulis, 2008




Tabel Data Mentah Harapan Pelanggan n = 275

Data Mentah Harapan Pelanggan
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Sumber :Hasil Pengumpulan Data Penulis, 2008




Tabel L-2.7
Tabel Data Mentah Harapan Pelanggan n = 275

Data Mentah Harapan Pelanggan
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Sumber :Hasil Pengumpulan Data Penulis, 2008




Tabel Data Mentah Persepsi n = 275

Data Mentah Persepsi Pelanggan
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Sumber :Hasil Pengumpulan Data Penulis, 2008



Tabel Data Mentah Persepsi n = 275

Data Mentah Persepsi Pelanggan
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Tabel Data Mentah Persepsi n = 275

Data Mentah Persepsi Pelanggan
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313[3]2(3

3
3
4
4
4
3
4
4
4
4
3
3
4
3
3
3
3
3

4
4
3
3

15

3
3
3
3
4
4
4
3
4
4
4
4
3
3
4
3
3
3
3
4
4
4
3
4
4
4
4
3
3
4
3
3
3
3
3
4
4
4
3
3

14

13

12

3133

3123

11

2

2

10

3]3]13]3]3
413]13]3]4
313[3]4/[3
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Sumber :Hasil Pengumpulan Data Penulis, 2008



Tabel Data Mentah Persepsi n = 275

Data Mentah Persepsi Pelanggan

Pernyataan
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2

2
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Res

1210 3| 2
122 3| 2

123l 31 3]13]3]3]|2

124 4 | 2
1250 3| 2

126l 3133133

1271 3|1 413|131 4

128 313131313

1290 313131413

1300 313131313

131 314131313

1320 313131312

133 31413131 4
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160 3| 2

Sumber :Hasil Pengumpulan Data Penulis, 2008
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Data Mentah Persepsi Pelanggan
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2

2
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2
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2
3
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3
2
2

1

Res

161 3| 3

162l 413]13]1313|13|3]3

163 3| 3

164 313]314]13]4]3]3
165 31 3]13]131313|3]3

166 3| 2
1671 4 | 3
168 4| 2

169l 313141331432
ol 31314143 13]3(3

171l 3| 2

1720 3131313141 3|3]3
1731 313413133313

174 31 3]13]1314]3]|3

175 31 31 3|3]13]13]3]3
6] 31 3]413]13]3[4]3
1771 31 3] 313]13]3]3]3
178 313 3|3]14]13]3]3
1790 31 3]413]13]3[3]2

180 3

181 3| 3
182 3| 3

183 3| 3|4]13]13]13]3]3
184 313]413]13]3|4]3
185 31 3|4|13]13]13]3]3
186] 313]313]14]3]3]3
1871 31 3| 4|13]13]13]3]3
188 3| 3|4]13]13]13]3]3
189l 313]414]13]3|3]3
1900 313413131333
011 3134141413413
19290 31 313|3]3]13]3]3
193] 313]413]13]3]3]3
194 314]1414]13]3|3]4
195 31 3[3]3]3]13]3]3

19| 3| 3] 4

1970 3131 313]314])3|3

98] 3|13] 3

199l 3131414131 3|3]3
2000 313413133313

Sumber :Hasil Pengumpulan Data Penulis, 2008



Tabel Data Mentah Persepsi n = 275

Data Mentah Persepsi Pelanggan

20

DI N|IT IV NN OO N|N|N[O[O] OO MTFTMO| N[OOI N M| NI T OO M| NN
mOonl‘un/_n.,..unéoon,on/_n/_néoo‘1_A..1_00n.,..un,‘uoon,‘unén.,..un/_nénénén<u1_n<v‘1_n<vn<uﬁ-.n.,..un<un<vn<uﬁ..1_001_
Wo.313333322222l233322232223223232223333232
ﬂ3343333243433333332342334333334334333333
mOJGOOJQuA..OJGOOJn,OQuA_.QuQuQuA.n,OQuQun/hQuQuQuQuQuQun,OQuQuQuQu33A.333Q.vn,\..voooa
ﬁ3333333333333343332333333433333333333333
M3343334343344443433343333444233334333442
B3332242333343333222233333333333334333333
HA./_OGOJn.,..un/_oanénén/_OJOJOGOJA_.OJn.,..un,GA./_1_n/_n.,..uA-.OJOGOJA_.A..OJOGA./_A—.A..A—.A.OJA.OJA—.OJOJ
mﬂ3342343323334333343333332333433334334334
<
nme.,w_Q.vﬁ...un.«uOOQJGJn.._.un.,‘u00n.auQ.vn....un{.vﬁ_.n.,‘u00n.._.un{.vﬁ..un.éOOQJGJn.._.un.,‘u00n.auA.J\.VA....UQ.Voon.é00n....un{.vﬁ...un.éOOA..JQ.V
94333344344344343444343343333443443443334
83444334443433433332244432242433333333424
73443143334344432223344442443232323322432
63333332323333333323343332333333334333333
53443333333333333314244232323433333332234
42332343333433343334333343333433334333334
33432333223433433343334333343342323332433
23343333333333333333333333433333333323333
13432243334433433323333333444333433334443
NEHEEEEEEEEEEEBEEEEEEEEEEEEEEEEEEEEEEBEEE

Sumber :Hasil Pengumpulan Data Penulis, 2008



in=275
epsi n
Mentah Pers
| Data
Tabe

an
i Pelangg
tah Persepsi P

Men

Data

20

N[OOI N DO DN DO MD[T[O| OO IN|AI N DT Mmmm|m|om
Mo
ol 3|l AN A NIRXTIwe| RO D < IR T
ol I I T T T T T FIwlwlvwlvwlvlvlvv]lwlwlOolololYlollolololOolr~ISISISISlS
N
4 N N|N| NN N NN Nl NN NN NN NN NN N N |~ [SVE IEoVE XV
o
NN NN N
34
N
N
N

is, 2008
nulis,
ata Pe
gumpulan D
il Pen
:Hasil
ber :
Sum



Data Mentah Rangking n = 30

< REEREERNRNEEEEEEEEEEEEREEE RN RE R
=)
<
IR NBNEEEEEE RN NN E
€
S
b I
3|
SLO
S NEEEEEERNERERERERNEEEEEEEEERERRE
£l 2
o
ale
S
<
[=
* BN EEEEEERNEEEENEEBE R R EE R R
o
=4
<
< FHENEE RN RN ERERE R RE R
o
<
= RN EEENERNRE R EE RN ERNEEEE RN R
1=
s
&
w| .2
mc
& S NEEENERNEEEENEE BN N EERE R R
5]
En
2| 2
HE
“le
S
=
NEREBERNEEEEERERERNEEEEEEEE RN ERER R
%
[a)]
=z
<
2 S NEERE RN EEEE RN R R E R
=)
<
R ENEBRNEREE RN EE RN EERE R
=
s
<&
sl e
SO
S N EEEEEEEBENEERENEEEEEEEE B R EEEEE R E
gl e
S| =
al| G
=1
S
e
[
* RN EEBEEEEE R EREEEEE R E BN E
[a)]
=z
<
E] N NEEE RN R EEEEEREEEE R
)
<
_ SR ENEBRNEREE RN EE RN ERE R
=
s
| &
| 2
SO
S N EEEEEREEREEEEEEEE B R EEEE BB E
gle
5| =
ol e
S
<
[
Py FENEEBEEEEE RN EEEE N EE R E BN E
o
=z
<
< EEREEENRNEEEEEEEEEEEEEE DN RE RS
@
<
_ S ENRNEEEREEEREEEBENEEEENEENE R
1=
)
~l 8
i1 K]
g o I e T T I I I e e K K
2l 2
=) S
s1=
al| 2
S
e
=
P NNEEEEEEBRNE RN EEEEEE ERE R
o
=z
<
E] N NEEE RN R EEEEREEE R
=
<
R ENEBRNEREE RN EE RN ERE R
z
<
>
b=l =
=&
mc
& NEEEENENEEEEEE RN EEEE R B
2l 2
B E
5| @
als
g
=
RENEEERERNEEREEEEEREE R E BRI R E
%
[a)]
b4
<
SR REFNHEIEINEIER RN RN E R EBREERNERE
o SRS B T el el RN Il =0 Il IR BN I IR Bl vl (R (Rl IRV )
P4

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 30

= 2 B i G e G B B L
=)
=
SRR EENEENEE RN E N NN E N E E N E R
s
~
—| &
=15
g1o
S| M NEEENEEEN R EEE E N E EE E E E B
=|&
sl1=
ale
=
=
=
' Y G B B B E E EE BN E E E B E B E R G
[
=
= M N E RN EE R EEEE EE E R E EE G
=)
=
— S B E B E B E B E R BB E N E B E EE B
=
s
S|
&
=| &
puy [ &)
=] 59 G G G G G B = 62 6 B = B B G B 1 B B B
=4 I
=&
sS13
>
als
s
[l
HENEEEEE N E EE E EE RN E RN RN E
o
[
=
=3 M N E RN EE R EEEE EE E R E EE B
=)
=
S E NI E N EE RN BN EE N E BN E EE B
=
=1
o | S
=1 b=
==
=1
S|l
m N EEEEENEEEENEEEEE N E R EE EE R
12
S|=
ale
=
=
=
o RN E R EEE N E EE E EE NN E R A
[
=
< S EEELNENEEEEEEE R EE E N E EE
==
=
— AN NENEEEE R EE NN E NN EEEE
=
s
| )
=2 B=1
glo
I CH EIEEEENEEBERE R E EEE EE EEE EE R B
£l
ool
&z
=
=
fly
o NN E EE EE N EEE N E EEE EE E R EL B
o
=
< N EEEEEEE R EEE R R EE G
=)
=
- SR ENEINE N E NN N E N E E N E EEI BT
=
s
=2
| S|
slo
£ NEEEGENELENEEEE E N E R EE R E L
=l o
El=
Sl=
= F5)
=
=
=
s HENEEEEE N E EE R EE RN E RN RN E
(=)
=
) M NEEEEEE RN EEEE N EE N E
==
=
M EEEE R E R EEE NN EE R E EE E G
=3
=1
=2
7m
slo
S
= SN ENE EEN NN EE N E B EE RN N E R B
=| 2
= ES
I =
als
s
[l
' Y R B E N E EEE R E E N E E R EE B B G
[an)
=
SEIFEIHFEIEIFREIE RN N R ERNEIRL B
o N Bl Bl B ) E) ) R o RS2 Rl PauA RN R3CH R SN KN KoY K50 K5YE R3e)
=

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

2 STl =l<l~l~T=T=T<T=T=T<T<Tol=T <o ]=]ol<]=T=1=]—
<
= STl ===~~~ == === <= ==
k=3
s
ol &
= | .2
g|o
WJ N EREEEE R EE N EE NN EEEEEE RN EEE NN EE EEE EE R
Ele
5|
ale
&
s
=
" S NEEEEEENEE RN R EEEENE B E B R R
o
=
<
£ Sl <l T=I=l<l<== === l=1=1=[<
2
SBEOENENEDE NN ENEEE RN RN E RN E
S
S
wl o
cls
gls
g O NEEENEEN RN E R RN E R E G
£l o
s | .E
al|3z
&
s
=
” NEENEEEEE N EENE RN EEEEEE
o
=
<
) STl =l=To ==l ===l ==T== <= l=<1=[<[<
<
— S ENEINENEN N ENEEE NN RN RN R
k=3
<| S
&
<
g |.2
S Lo
ESpm NEEENENEEEEEE RN RN NN R
s|<
<2
&
s
=
) RPN RN NN EE N EE N RN BN EEEE B E
o
=
<
) STl =l~Tol=l=Io ===l l<==1=l=l<l=<1>l=<1=[<]<
<
BEEEPEENENE NN EEEEENE R RN R E
s
®
2|
gl&
s£10
g
We I NN EE BN EEEEEEEEEEBEEE R E E EE RN E B E R R
| .S
als
&
<
=
> DENEEREEEENEEE RN N EEEERNE R
o
=
<
2 Sl ==l ===l ===~ =ls < ==1=1=1=
2
— N ENNECEEEEENNEE RN RN E R R
i<
&
~ |8
==
g5
<4 DR EENENENE RN E N EEE BB E
gl
= 5
ale
&
s
=
- NHNEEEEEENEE RN EEEEEEENEEREE RN EEE
o
=
<
) SN EE I EE N E RN R B B
=y
<
= SR ENEENEE NN EEEEE NN E RN R
k=
s
| &
=l 2
g|Oo
<4 NEEEEENEEEEENE R RN E R
gl e
5|
ale
o
S
=
" EDEENEREEEEENEERE N EE N R RN B EE R E B E E
o
=
<
FEINEREPEERENEREERERRNENREEREEREEREREEEREREERE
) BIEIEIE BB B B EEHEBEEEREEEEERBEE E BB E
=

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

RN RN EEEEEEEEEEEEEEE
3

<

MO RN EEEEEREENEREEE NN EE NN EEEEEEEE
£

s

ol &

=l 2

glLS

RN EEEE NN NN EEEE NN EEE

Ele

5|

ale

o

S

=
MEEEEEEREEEEEEEEEEEREEEEEEHEREREREEEEEREE
o

2

DN EEEEEEEEEEEEEEE
=y

<
NENEENEEEEEENENENE N NN EE N BN E N EE
g

S

wl o

cls

gls

g EEEEENEENEEEEEENE RN R EEE RN RN R R

£l o

s | .E

al|3z

2

s

S

=
NEEEEENENEEEEEENENEEENEENEERENEEEEENEEEE
o

2

AN EEEEEEEEEEE NN EEE
>

<
—T=l<I=<l=lol=l~<I=T=l== <<l ===~~~ [~~~ == ==~ ===
k=3

s

T 2

<

EMEEEEEEEENNEHEEEEE N EEEEEEE EHEEEEHEEEEERE

s|<

ale

o

o

=

PNENEENE RN RN RN EN RN E RN BN E N E RN R E B
o

2

AN EHEEEEEHEEEEEEEEEEEEE
=]

=
NENEENEEREEEENEEEERNE NN E N R E N RN R
s

ol S

&

|2

g|o

g

Wess422332123332321334124331342121434

| .S

als

2

s

S

=
PAEEEEEEEEREEEEEEEEEEEERNEEEEEEENENE N EEEEREEE
o

2

BEEEEEEENEHEEENEEEEEE RN R EBE
=y

<

ol == Ivl= ===l === =l ~l~ === ===~ = ===
i<

&

~ |8

=l &

g|S

<4 SENEEENEEIEEENEENE RN E N RN BN E R B E

gl

= 5

ale

s

°

=

N EENEEEEEENEEEENEEEEENNENEENEEEENEENEEE
o

e

NN EEEEEHEE NN EHEEEEE R EEE
=y

<
EMENNEEENEEEENNEEE RN RN NN RN RN E EE
k=

s

| &

= =3

g|S

g S EEEENE NN EE RN RN R R E RN E N E R B E

gl e

5|

ale

o

S

=
NMEREEEREEEEEEEEEEEENEEEREEEEEEEREENEEREEE
o

2
ARRNEEREEBENEEEDEREEERERERNEREEEREREEREERERNEREEREREREE
o B|S|SBIL|F|FLI]2]2]|5]|223|3|T|3|I3B|S|5|I|I3|S|s|S|3|3|8]8|s|8|3|R
=

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

BREEREEHEEEHEEEEEEEEEEEEHEEENEEENEEEEEEEEEE
D

<

NN EEBEEEEEEEREREEEE N EEBEREEREEREEEE N EEBREEEEE
=

s

ol &

sl

IO

<4 HEEEENEEREENEEEEEEEEENE RN EEREEEEENE N EEREE BN

gleg

s|l=

ol e

s

°

=
NEREEEENEEEEENEEEEENENEENEE N EENEEBEEEEEEEE
[=)

2
HEHEEMNEENEEHEEEENEEHEEEEEEENEEEENE N EENERE
D

<
NENEEENEEREEEEEE N EENEERNEE NN E RN E R E N RN R E E
k=1

=1

w| &

m.mr

mc

= HEERNEENEEEEEENEEEENEENEEEEEE RN EEEEEE N E R EE R

Sl e

s|ls

S

2

s

s

=
NEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
[=)

2
NN EHEEHEENEE RN NN EEERNEBEE
D

<

N EEENEEEEERNEEEE EEEEEEEEE NN R EEE R E RN R E
k=1

s

T|e

=

HE

RN EEEEEEEEENERENEREENERNNEEEHERERNEEEREEEBE

s|<

~le2

s

o

=
ANEREENEENENEEEEERNEEEEEE BN EEEEE BN E R EE R B
a

2
HRNEERNEEEEHENEENEREEEEEEENEENEEHEENEEEEE
D

B3
MNEEEERENEEEEEEENREEEEEEE RN EE R E N E R E
g

| 5

=| &

s =

S10

154

HEEEEEENEEENEEEEEEEENEERNE EHEEEEEENEEEEEER B E

5| £

oalas

2

s

]

=
NEBNEEEERNEEEENENEEEE RN EEEREEEEEEEERNREBRNEREEE
[=)

2

B EHEENEEEEEEREENEEEEEEEEENEEEENE N EE R E
D

<
MNENEEENEEEEEEE NN ERNEEE NN RN EE RN EE N RN EE
k=4

s

~l e

=l s

g K]

<4 HEEENEEENEEEEEEENE DR N R EE NN E R E

g2

s|l=

ale

s

c

=

NE S EEEEEENEEEEENEEEEEENEEBENEEEENEEEENE
=)

e
HEEEEHEERNEEEEHENEEEENNEEEEEEEENEEEE R EE N
D

<

M EEEEEENEENEEN R ENREEEE RN E
=

s

| &

=

s Lo

<4 S NEEENEEEEEEEEEEE NN RN EEE NN EEREE EE BB

£lg

5| =

ale

s

S

=
NEEEEEEEEREEEEEEEEBENEEEENENENEEEEEBREEEEEEEE
[=)

2
HMNEEEARENEEPEREREEEEPEREREEREBREREEHNEREREEREEREREEEREREEREBEEE
ol FIFIRIFIR|IR|F|RIR|=|3|2|I]|3|s|3)|=s|3|3|S|>]|a|3]|>|a)a]|=a]|2]3|S]2]sl2]|31S
e S1=21=2=2]=]1=

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

RN EEEE NN EEEEENEE RN EEEEREBE
=

<
.“34323414234431411113221434141221411
=3

8

ol &

s| .2

10

W,. BRI B R EE R E NN EE RN EEE RN EE NN EEEEEEEE NN E N E E N s

gleg

5|<

alg

o

S

=
PMEEEERNEEENEEEEEEEREENEHEEEEENEEEEBNEEEEEE
[=)

=

<
SERENENEENEEEREENEHEEEEEEENEEEENENEENEBE
Y

<
NENEENEEEEEEEEENENEE NN ENEE N EEE N RN EE
g

3

S

wl| &

|2

glo

g HEENENEENE N ENENEE R RN R EE N E R R R E

1= Y

s | .S

al3

2

s

S

=

N EEEEEBEEEEEEEENEEEEEENEEREEEEEENEEEEE
o

=

<

NN RNEEEEEEEEEENEEEEEENEE NN EEEEEE
D

<

NN ERNEEEE N EEEEEE RN NN R BN RN E R R
k=3

8

T 2

=

gl

S Lo

N EEEEEEEENEEEHEEHEEEEEEEERE N EEHEEEENEBNEEEEE

s | =S

elz

o

o

=
PNENEENEEEEE NN EEE N EENEEEEENE RN EBEE N E B E RN E R
o

=

<

NN EEEEEEEENEEEHEEEEEEEEEEEEEEEEEEEE
=]

=
ENENEEEREEEEEEEEEEENEERNEN RN ENEEE N EEREE N R EE
g

ol S

b5,

g2

s£10

g

W943342233212333232133412433134212143

T|.S

alo

2

s

S

=
PNEEEEEEERNENEENEEEEERNEEEEEEBEE B EE BB E
o

=

<
DEEENEENEEEENE N EHEEEHEEEEEENE N EENEEB R
D

<
BNENEENEEEEEEENEEREE N ERERNEEEEEEEEE RN R E
i<

3

~ R

s| =

8|0

s HEENENEENENEEEEN RN EEE N R R E N E R R R E

£lg

5|=

ale

s

°

=
NEEEEEENENEEEEENEEENEEENEEREEEEEEEEENEE
=)

=

<
SREEEEENEEEEERNEENENEEEEE N EEEERENEEEE
=

<
=TSN ool AN ]AlNoTF]ISITIA|N]SFAN] T A AN AN A
k=

8

| &

<| 2

g|Oo

=8 NEEEENEEEEENENEENNEEEEENEEEEEEEEREEEBEEEE R

IS

4

alg

o

S

=
NEENEENEENENEENEENEEENEHEEENEENENEEEEEEE
o

4

<
ARNEREBEINEHEEREEREEEEREEBREREERENNHERRENEREBEREEEEREERERERE
=1 =1 =1 S B L 1 B B B EL T L T B T B B B BT B B Y T BT L S L B B L B B L L S
BB B R B B B B B B B B B B B B B B B B B B BRI R R R e B B e I

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

SEENENEENEEEENE N EEEEHEEEEEEEENENEENEEE
=
<
RN ENEENEEREEEEEEEEENE R NN EEEEEE RN RN EE
=
s
ol &
= B=3
glS
g HEERNEEEEREENEEEENENEE RN EE RN E RN EE R
gle
s|=
ole
s
=3
=
NEEEEEEEREEEREEEBEEBENEENEBEEEBENEEBR R EEEEEE B
[=]
=
|A
DEENENEENEEEENEEEEEHEEEEEEEENENEEENEEE
D
<
NHENEENEEEEEEEEPEE N E R EE NN ENEE RN E RN RN EE
z
=
S
w| &
= =3
g|S
=S HEEREENEEEENEE N EEEENE N RN RN RN EEEE R RN E RN R R
Sl
s | <
als
2
o
T
=
NN EEEEEEEENEEEEEEENEEEEEEEEEREEEENEEENE
=)
=
|A
R EENENEENEEENENEEEEHEEEENEHEEEEEN EENE R
D
3
NN EEEEENE RN EEEEE NN ENEE RN EE N E R R E
k=3
<|S
= &
S
gl =
SO
RN EENENE RN RN RN E RN EEE
s|s
-
2
s
=3
=
PNEEEEEEERNEEEEERNEEEEEREEEEE EERNE B R EEE R E
=)
=
<
ENEENEEEEENEENEEEEEEEENEENEEE RN EE
D
<
NN EEREEEEEENENEEEEEEEN NN E B EE N E R R E
g
| §
=] &
g| .2
SO
54
W,e34134212231313323224331313232333223
s|<
ol
2
s
=3
=
PEENEEEREEEEEE NN EEEE RN EEEREEEEEEERE BN EREEE
[=]
=
<<
HEEENEEEEHEEEEENEEHEEEEEEENEEEENE N EENE R E
D
<
mMNENEENEEENEEEEREE N R NN NN BN RN E A N E EE RN RN E G
k=
s
~ | &
<| 2
g|lS
=8 HEEREENEEEREEENEEENEEE R EEE RN EEE RN E R R E R
£l12
5|
ale
o
<
=
NN EEENEEENENEEEEEEBENEENEEBENEEEENEBNE
=)
=
|A
EEERNERENEEEEEENEREE NN R EE
D
<
M NEEEENEREENEEEEREEEEEREEEEEENEEEEEE N EE EE RN R E
&
| &
s| 2
glS
g HEENEEEEENEEE N EEEE NN EEREE N E R E NN R EE R R
£l2
s|=
ale
=3
=3
=
NEEEEEEEEENEHENEERENEEBENENE RSN EEEBEE N EE
o
=
<<
HNEBPEEREPBEREERERERERREEEBEREREEEREE N EEREEREEREREEREREEE RN REEE
ol=lSIZ2ZIZ|=2|S5Ig1gI3|= =133 8|S 5|321S|=1e|S8|3S18ls|S8|SI=RI=|IRIR|E R
BRI BRI R I R B R R B B B R B B R R R R R R R R R B B B B BRI B B B B B

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

SN EEEEEHEEEENEEEEEEEEE N EEE
D
B
MO NN EEE N EEE BB EEE R EE B R E BB E E B EE B R EE
=1
=
ol &
=l &
gl1o
=4 HEEEEERNEEENEEEEEEEEEEEEEE NN EEEEEE N EEE B B E
£l2
s|<
&lez
s
=
=
NEEEEEREEEEEEEREEEEEEREEEEEEEEEEEE RN R EE
=}
=
<<
SN EEEEEEEE R EEEE R E
=3
<
NN EEEEENEEEEE R RN RN R NN E RN E R E
]
8
S
w| &
=|.=
g Lo
=4 HEEEEEREEENEEEEEEEEEEEEEEEEEEE N EEEEE N E R EE
1= =)
3| .=
=
2
S
=
=
N EEEEENEEEEEEENEEBRENEEE N EEERE NN EENEEBENE
=}
=
<
=TI~~~ e rrrrer<tr<rer=r<rr<f<
=3
<
N RNEREENEEREEREE RN E RN R R BN EER R R N E R E R E B E
k=
<&
&
gl
iy ks
s === T T T T T T T T T = S T = T =
HE
2
S
=}
=
PDEEEEEEEREEEEEEEEEE N EE RN E RN EE RN EEBE RN EE EEE R R E
=}
=
<
AN EEEEEEEEEE
=Y
<
SO NENEE RN EEE R R R RN RN BN E B RN EE R E R
g
il
gl
SO
g
EmEEEEREEEEEEE N EEEEENEEEEE RN EEEEE R E B E
S| S
al's
2
s
=
=
PR EEEE NN EEEEEEEE RN EE N EE N RN E R E B
=}
=
<
=TI~~~ e rrrrer<rr<rer=r<rr<f<
=Y
<
M RNEREENEEERE R E RN E RN R R BN EER R R E R E B E B E
=
=
~| 2
sle
k- ks
g EEEEREEREEERNEEEEEEEEEEEREEEEERE BN E EEEEE BN E BN EE E
g2
s|=
£lez
=
=
=
NN EEENENEENEEENEEENEENEEENEREEENEEN
=}
=
<
SRR EHE R
=3
53
M NEEREENEEE RN E R E N EE NN RN B RN E R R E R B E
8
|2
sle
g|S
=4 NERNEEEENEEE NN EEE N EEEE RN EE RN N E RN EE B E
g2
s|=
&lez
=
=
=
NEEEEEBEEEEEEEEEREEEEEEEE RN EEEE R EEEEEE
=}
=
<
RNEEEBEHEBEEEBPBEREREREREEEREEEEEAREREEEREEHEHRE R EEBERREREBERE
LI EEHEEE BN EREEEEE R BRI E B R E B B EE R E EEREEEE R E
SIS|SISISISIE21S]S1S12]21S2]1=2]12] 2121212122122 2| ||| ||| | S| =

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

ERNEENEEEEENEENEEEEEEEENEENEEEENEEEEE
=

<

MO NN N EERNEENEEEEEE N EENEEE NN EEEE RN EEEE
=3

8

ol &

=2

gle

W B EIEEE R EIRNEEENEEEEEEE EEEENEEEEERENE R EEEEEEEEE RN EEE NN EE RN D s

IS S

s |=

ale

S

°

=
NEREEEENEEEREREEEENEREEEEEEENEEEENEERNEREEE
o

=

<
EEEENEENEEEENEEEEEHEEEEENEEEENENEEENEEE
=

3
HENEENEEREEE RN ENE R E NN ENE RN E RN RN E
k=1

S

w| &

|

gle

g HEENEEENE N ENEEEEEEEEE N EEEEEE N E R E R E

Sl e

s |

al3

2

s

S

=
NENEEEEEEENENEEEEEEERENEEENEEBRENREEEEEEBNE
o

=

<
EEENEEENENEEENEENEEENEENEEEENENEEEENEE N
D

<

NN ENEEEEEEEEN RN RN RN R R E B
k=1

8

T|e

=

gl 2

S0

NN EEEEENEREE NN EEEEE N EE N E RN EE

s|<

o

s

o

=
RAEEEEEEHNEEEEEENEEEEENEEEEEEEEEEEEDE RN E R EE R
o

=

<
ERNENEEENEEEEENREENEEEEENENEEENEEREN EEEEE
=

<
ANEBEEEERNEEEEEENEEEEEE NN RN EE R R E N E R E E
g

ol S

=| 8

g| .2

slo

g

W,.eaAﬁ_IA34212231313323224331313232333223

g|<

oals

2

s

S

=
PENEEERNEEEERERNEEEEERNEEEERNEEEEEEEBNEBREE R EEE
o

=

|A

NN EEN N EEEHEEEEE N EEEEE
D

<

e NEREEEENEEREEEEEEENERNEEEEE NN ENEERNEEE RN EEREREE
k=4

8

~l e

<| 2

§| O

=8 S EEENEEEENENEEEEENEEEEEEEERNEEEEEE EENEBEEE R

g2

5|=

alez

s

c

=
NEEEEEEEEREENENEEENENBEEENEEBE RN EEENEBE
o

=

<

S EENEEENEEHE N EHENEEHENEHE NN EBNEEEEENEEEE R
D

<

O NN N NN EEENEENEEEEE NN E
g

8

| &

=| 2

8|0

s HENEEEENEEEEEEEEEENEEEE RN EEEE BN RN EE B EE E

£leg

s|=

ale

s

S

=
NEENEEBENEERNEENEEEEHEERNEEEEEENEEEEEEEEEE
=)

=

<
FNMNEEAREEPEEREREBEEBERERENEEEERARENREEREREERERNEEREREREREEREREEREEE
ol=l=1213I2131=121211 181812818 lIs1 ]Iz @]31s8]|2]=]S13 251132
=1 R B B BN Y B B B B B B B B B B B B B B B B B B B B B B I BRI BRI BRI BRI

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

EREEEN RN EEEE R EE RN E RN E R
=
=
e N RN EEEENEE N R EEE N E RN EE N EEE R E RN E R E E B
k=1
&
ol &
| =
g LS
g CON B IO R BSOS D I Y D I D e D Y D e I L
el g
5| =
ol g
S
<}
=
NEEBEEEEBEEEEREEEEEREEEEERNEEEEEEEEEEEE
(=)
2
BEENENEEEEEEENE NN EENERNE N EEREEEEEERNE
D
<
N ENEENEEE RN EEERE NN RN EE N E RN RN RN R RN G
=
s
S
w| &
8
m, IR E NN EE N EEE N R EEEE N EE R R EEE RN R E R
gl o
s |
o
2
S
S
=
N BB EEEEEEEEEEREEE N EEEEENE RN EEEEE R
o
e
BEEEENEEEEEEEE N EEEE R E RN E RN EERE
D
a
MR ENE RN N E N E RN N R R E RN E B E G
k=1
&
D I
=
NN EENEENE N EEN NN E RN NN EEE R E
| <=
el2
<
<4
=
PR R EEREEEE N R RN RN E R N EE N EEE R E R R
o
e
21 =1 1111111171 =111l =<l == === === =1 =
f==]
a
NEENEENEEE R EEEEENEEE N EE N E N E N E R RN R E
E
ol S
&
s| =
SO
154
er334223323123313123313333422332
| £
al o
2
S
S
=
M EEEEE R EEEEEENEEE R EE N E RN EEEEEE B
=)
e
B EENEEEE N EE N ERNEEREE R E
D
<
R RN E RN E NN R EE N E RN EE N E R E B E B E E B
=
s
~ |8
| &
g1LS
s NERNEE N EE RN EEE RN E NN E RN EE NN EEE R B R
£l 2
5| =
al g
S
<
=
5344324423442343342344334443344
o
z
BEENENEENEEENEEN NN EENERNE N EREEEEERNE
D
<
e N RN R RN EE N EE N EE N E RN RN E RN E R R G
k=1
&
| &
| &
gL
=8 DEENEERNEEEEEEEE RN EEEEEE NN EEEEREEEEE NN EEERE
£l g
5| <
al g
S
S
=
NEBE R EEEMNEEEENEEERNEENEEEENEE N EEENRE
=)
2
HEREEERERERNREREEREREEREER RN EREEE R R R EE RN EEE
ol | Sl 3B] B|s|3|I3l3|c]lsl8|3lS|8ls|lB8|IBIRIRIRIRISIR
MBI RIBIB B E BB B BB B B B B EL B BB B B BB B R BRI B BB

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

Pernyataan 12

4848

Pernyataan 11

4848) ANDI'S |Traransline |Cipaganti

Traransline |Cipaganti

Pernyataan 10

4848|ANDI'S

Traransline |Cipaganti

Pernyataan 9

4848| ANDI'S

Pernyataan 8

4848)ANDI'S |Traransline |Cipaganti

Pernyataan 7

4848|ANDI'S | Traransline |Cipaganti

NO |ANDI'S | Traransline |Cipaganti

10
11
12
13
14]
15
16
17
18
19
20
21

2
23
2
2
2
27
2
2
30
31

32
33
34
35

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

SRNEEREEHEEEEEEEE NN EHEEEEE N EEENEEEEEEEE
)
53
MENEEEEERNEEEEEE N EEEEEE RN NN EE R E RN E R R
g
o~
S| 8
c|.e
3
MC
ANEEEEERNEEEENEEEEEEHERNEREEEEEEEHEEERNEEBEEEEBEREE
£l
= E
-l =
S
S
=
NERHEEBREEEEEBERNEEEEEEBENEEEEEESEEEBEEBEEBEEBEEEE
[=)
=
<
BN EHEENEENEHEEEEHEEHEEEEEEEEEHEEENEEEENEEE
=
<
FMENERNEE RN EEEEEE RN E N ERNEBPNEE RN EEEE RN RN E RN R E
=4
S
| &
pall =3
slS
I EEEREEEENENEEEERNENEEEE RN EEEEEERNE R E R
Ey RS
£l =
£l3
s| 2
ol s
S
=
HEEEEEENEEEREEEENEEEEEEEE RN EEEEEE RN E R R EE R B E
2
[=)
=4
] <
B EHREEEEHENEEENENEEEEEEEENEHEEHEEEEEEEEBRE
o
<
MNENEEEEERNEEEEEEEERNEBNE RN E NN EBNEEENE EE N E N R E E
£
S
=)
&
==
g|o
BN EENNEEEENEHEEEEEENEEEHEENERENEEEENNEHEENEN
1 £
sle
i =
S
=
HEEEEEBREENEE RN EEEEEEERNEE R EEEE RN E RN R EEEE R EE R
2]
[=)
=
<
EEHREEEENEEENENEEEEEEEENEEEE N EEEEBEE
)
3
MNENEEENEEREEREEEEEEREEENE N E NN EENEEEE N E EE N E D R
5
S
o| &
= =3
s |l
S HEENEEEEENE RN E RN RN E RN R E R E
n
£l12
S
alz
s
S
=
NEEEHEEERNEEERNEEEREEEEEEEEREEEE N EHEREEEREEEENEEREE
[=)
=4
S
ENEENEHEEEEEEEEEEEEEEEENEENEEEE N EEE
=
<
M NN EEERNEEEE NN EEEEEEEBEEEEE BN E R E RN E R E E
5
s
o| &
= =3
glo
g FHEEEREREE NN EEEEEE RN RN EEE RN RN E NN R E R B E
gl
5|=
alg
s
<
=
EBEEE RN EEE RN EE R RN EE RN RN R E E BN E R E R E E B
2
[=)
=
<
B EHREEEEEEEEENENEEEEEEEENEHEEHEEEEEEEEBRE
o
<5
MNP EERNEREREEEEEERNE RN ERNE NN EEEEE RN RN E N R E E
5
S
~| &
sle
SO
ENMEEREEEEEENEEEEEEENEEREEHEENERNEEEEE RN ERNEEEEE
Sls
o k=
o]z
s
S
=
PE RN EEEEBRE N RNEEERNEEEEEBRE N EE N EENEEE RN EE N E R R
[=)
=z
<
ANRRERREEEREREPREREREEBERERERNREEEREARERBEREREBERE N R EREERERR R R
Ol |@|T| <SS T T|o|w|w]|v|v]|w]v]lv]|b|b|o|jlo|lo|lo|o|o|lo|lo|os|lo|~
=z

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

SNEEEEEEE RN EEE N EEEEE R
D
<
NN EENEEEEEENNEEEEEEE BN NN NN RN R R E
g
o~
S| 8
|2
g
gle
MANEEEEEREEBENEHEEEEENENE N EEEEEENENEEEENBRE
gls
Sl=
gle
=
=}
=
AMERNEEREEEEERNEEEEE N EEE N ERNEENEEENEBREE R NEEE
o
=
<
SEEENEENE NN EHEEEENEEEENENEE R B
D
<
FMNENEENEEEEEENENENE NN ERNEE N R E RN E
=
S
| &
pul =3
=4 K&
FMNMEEEEEEENEENEEEEN NN EEEENEENEE R E
= =
2| =
£z
|2
ale
S
=
NMEEEEEENENEENEE RN EE RN EE RN N N EEE EEE
%]
o
=
|A
NN EEENEE N EEE NN EEERE R
@
<
FMEEERNEEEE RN E NN R EEE NN R R B
=
S
o
&
il =3
mc
I ENEEEENEEEEENENEE NN ENEEEHENE N EENEEEREE
z| £
sle
als
=4
=
NEBEEEREEEEEEENEEEEERENEEEEEEEENEE RN EE R R E R G
2]
o
=
<
SNEEEEEEEEEEEENEEHEEEEE N EEE N EEEEEEEEE
D
<
NN ENEEEEEENNEE RN BN NN NN R RN R R E
k=1
S
Sl B
sl e
glS
S HEEEEEEEENEEEEEEEE NN RN E R EREE R
@
£l
o
ajeg
S
=4
=
MEREEEREEEEERNEEEEE N EEE N ERNEENEEE RSB NEE
o
=
|A
ENEEEENEENEENEEEHEEEEEE N EHENE N EEENEEEE S
&
<
RN EEEEEEE NN R EE N R
k=
s
o| &
= =3
g1O
W R E R BRI E R R EEE EE R EEE NN EE R EEEEEE RN RN EE R B ey
gl12
s|=
alg
S
S
=
HEENEEBEEEEENREEEE N ENEEENE R EE R E BN RN E RN E E B
%]
=)
=
<
SN NN EHEEEE N EEEENENEENEE R
=
a
AN ENEENEEEREEEENERNENE NN EEREE RN RN RN R E
k=1
S
~l &
sl g
.nmc
RN EENEEEE RN EEEEENEEEEENEREEEEE
Sls
ol ]
ale
S
S
=
PEEEEEERNEE RN EEE RN EEEEEREEEE EEEREE RN EEE ERE R
o
=
<
MNEEEREENEEPEREEREREEREEREREREBEERERNEREREREREEEEREREERERNERERE
o| FIF|RIR|RIR|IFR|RIR|S|=z|x|I3|3|2]|3|=|3]|3]|3]|3|5|S|s|3|F|=]|3|S|S]|s|c|S8|S]|S8
2 ST S

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

Pernyataan 12

4848

Pernyataan 11

4848) ANDI'S |Traransline |Cipaganti

Traransline |Cipaganti

Pernyataan 10

4848|ANDI'S

Traransline |Cipaganti

Pernyataan 9

4848| ANDI'S

Pernyataan 8

4848)ANDI'S |Traransline |Cipaganti

Pernyataan 7

4848|ANDI'S | Traransline |Cipaganti

NO |ANDI'S | Traransline |Cipaganti

106
107
108
109
110
111
112
113
114]
115
116
117
118
119
120
121
122
123
124]
125
126
127
128
129
130
131
132
133
134]
135
136
137
138
139
140

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

Pernyataan 12

4848

Pernyataan 11

4848) ANDI'S |Traransline |Cipaganti

Traransline |Cipaganti

Pernyataan 10

4848|ANDI'S

Traransline |Cipaganti

Pernyataan 9

4848| ANDI'S

Pernyataan 8

4848)ANDI'S |Traransline |Cipaganti

Pernyataan 7

4848|ANDI'S | Traransline |Cipaganti

NO |ANDI'S | Traransline |Cipaganti

141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

NN N E R R EEEEE
D
<
NN NN NN AR RN N E N RN RN ENEE N EE RN E R E
g
o~
S| e
cs|le
g
glo
HNEEEENNEEENENEEENENEEENEEBNE HEEEE NN EEE
£l
5|3
2
*ls
S
=
NMEEEEEEEREEEEEEEEEEERENEEENEEERENEREEENEEERE
o
=
|A
CEHEENEHENEEENENEEEEEEEENEEEENENEEERE
D
<
FMNENEENEEREEEEEEENE N E NN ERNE R R R
=
S
gl @
pull =3
=1 ks
MM EEEEEEENEEEEEEEH N E RN EEEEE BB EEEE
= =
2|=
£z
5|2
als
S
=
HEEEEEEEEEEEEEENEEEEEE NN EEEEEEE NN EEREE B R EE
(%]
o
=
|A
HEEEEEEEREEEEEEEEEEERENEEEEREEEREEENEEERE
D
<
FNHENEEEEE RN EE DR RN R R E R R
g
S
o
&
pall =3
mC
MR REENEEEEEEEEEEEENEERNEEEEEEEE RN EEE N E BN EE
z| £
gl|l2
e
S
=
BEEEERNENEEEEN N RN RN E RN E R
%]
o
=
<
NN EEEEEEEE RN EEEEE N EE RS
D
<
NN N NN E NN R R EE N E RN RN RN EE RN R R R
k=
S
ol s
sle
g|o
<4 EEEEENEENENEEEEEEE N E NN E RN EE EBRBEE
Py
£l
o
ajlg
S
S
=
N REEEEEENEEERENEENEEENEENEENEENBREEBRNE N EE
o
=
<
CENEEENEENEEHENENEHEEEEEEENEEEENEEEEE
D
<
e NN RN EREERE NN ERE N EEE RN EEEE
=4
8
w| &
s|l=
gLO
WGAAJBAZZ33212333232133412433134212143
£ls
s|=
al|g
S
s
=
HEEEEEENEEEEENEE RN EEE N R E N E NN R R E R E
%]
=)
=
<
BN EENEHEEEEEENEE N BN NN N E N EENEERE
D
=
NN NN RN NEENEEE NN EEEEE RN RN E R R R R R
=
S
~
| &
glo
MR E N EEEEEE B E B R R S
£ls
o b
ale
S
s
=
AEEEEREEEERNEEE N EEEEEENEEEEEEE R EEE R EREE
o
=
<
RNEEREEREEREREREEEPERERBEREEBEERERNEEREREREREEREEERERNEREERRRERERE
o|lR|I=IRIR|IZ|z =222 |23|=|2|2]|S|Z|s]|Sls|2|S]=|S|31Sls|s|SIS]|SlS|s]|S|S|2
ZIS|IS|IS|S|IE|2E[SSEE2)2]S]2]2]1S)2] 2122|2222 R|K|KR|K|K|KIK|R||IR]|S

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

EIERBEEEEEEENEEEEEENEEBRENENE RN EREEENEEBE
D

<

NN NN E RN RN R R RN R R E B
g

o~

S| 8

c|.2

g

gle

ANENEEENEEEENEERNERENEEENENEE NN EE RN EEEE

£l s

[ il

-4l =

=

=

=
MEEEEEEEEENENEEENEEEEE BN EEEEE RN EEE
o

=

<
ENEEEHENEENEENEEEHEEEEEE N EHENE N EEENEEEE S
D

<
MENEEEENEEEEEEENEEEEEEEE NN NN EEE R RN EE
=

S

d| &

hu =3

=1 ksl

EIMEEREEEERNEEENEEEEEEEEENEENEEEEEE RN EEEEERNERE

= =

2| =

=N b

|2

ale

S

=
BNEBEREEEEEENEREEEEEEE N EE RN EEEEEREE RN E N E RN E R E
2

o

4

|A
ENENENEEENEEENENEEEHEEEEENEEEENEEEEEEE
@

<
MENENEENEEEEEEEEEENEENENENEEEENEE N EEE N RN R E
=

=3

o

&

pul =2

MC

EImEEEEENEEEREENEEEEN N EEEE N EHEEEENE R EEE

E

gle

als

=

=
HEEEEEEEBEENEREEENEEEEEEEENEE R EEEE N E NN EEEE R E
2]

o

=

<
AN EEENENE N EEEE R E
D

<

NN NEENEEE NN RN RN RN E NN RN R
k=1

S

il B

=l s

glS

g NERNEENEENEEENENEEEEENEERNRE NN EEEE NN EENEE G
@

£l

o

aleg

S

=4

=
834432442344234334234433444333423244
o

=

|A
SNENENEHENEEENENEHEEHEEEEENEEEENENEENE B
D

<

e NEENEEREEEEEEPEENE RN ERNEEEEEENEE N EEREE N RN R E
k=

s

w| &

= B3

g10

W B BRI R E RN EEE R EEE R E E R E RN E EEE E R R E RN E B e

£l 2

s1=

alg

S

S

=
HEEEEEEEEBEENEEENEEEE RN RN EE N E NN R E R E B
2

o

=

<

SN EENE NN EHEEEE N EEEENENEE R B E
&

=

NN EENEEEEEENERNEEENE NN RN RN E RN RN R E
k=

S

~ &

sl &

2|

NN R RN RN EEE

= S

o ]

ol e

S

S

=
PEEEEEERNERNEEE RN EEREEE N EEERE R RN EEE ERE R
o

=

<
EINEEHREEEREREEBEERERRRNNREEEERERNRERBEENREEEREEREREREREEBEERENEEE
(o] BLE B B=1 BRI Bl B B Bl B BE EXNE BN B BRE B BE BNE BN BaE Bl B Eocl Boch Bl Bacl Bl BY Bcl Bl A A A A A B
SIN|S| SIS QS| S| QS| QSIS QS QY QS| QYQY QY QN R[VY QY QY R[Y QY KQN QYK QY QYIS QY Q&Y Q

Sumber :Hasil Pengumpulan Data Penulis, 2008



Pernyataan 12

4848

Pernyataan 11

4848) ANDI'S |Traransline |Cipaganti

Traransline | Cipaganti

Pernyataan 10

4848]ANDI'S

Traransline |Cipaganti

Data Mentah Rangking n = 275

Pernyataan 9

4848] ANDI'S

Pernyataan 8

4848|ANDI'S |Traransline |Cipaganti

Pernyataan 7

4848|ANDI'S | Traransline |Cipaganti

S [ Traransline |Cipaganti

NO |ANDI

246

247|
248
249
250]
251
252
253

254]
255

256
257
258
259
260]
261]
262
263]

264]
265
266
267
268|
269
270]
271
272
273

274]
275

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

= RN RN EE R E R B
b3
=
— S EENENERNEEENEEEREEEEEE R B E
€
=3
| 8
|2
=
aC
m NEEENNEENE R EE EE N E R EEEEDE NN EE N EEEA D E
o
2|
El3
&5
5
E
” sT<T<=I=I<T=l=I<I=T=<=l==l=<=l<l<==<={<<1=
a
E
BE O NEEEEENEEEENEEE R E N R EEE LR
=]
=
— I ENERNENERNENEEEENEEE N R R EE
b=
g
s
~| 8
=12
=
ﬁc
m NEEEBBEERNEEEEEE E BN EE EEEEEE N E R E E R E
®
2| s
El=
4 S
s
E
” D ENEEEEE NN EERE R
[a)
Z
2 RN R EE RN RE R EEE E R
==]
=<
N ENNEEEEEREENEEENEEEEEERNEEEE
5
<
ele
gls
W RIEEEEEEE N E RN RN EEEEEEEE N E N EEE BB B
£l
S|<
a|e
s
S
g
” NN EEENEEEEEENEEN R EERE
[a]
E
BE —T==I=T==T=T===T== === === e ==
=]
<=
— SRR ENERNENEENEENEEEN RN EREE
k<]
s
=3
ol 8
1.2
=
aC
m NEEEENEEEEEEEE RN EE R EE R E RN E RN E E R E
®
>
=
sl=
&g
s
=
P REEE RN EEE BN EE R R EE
w
a
Z
= NN E NN EEEE R B
3
<
— ==l === === e e S S == ==
€
2
g
<| 8
—1.2
=10
g S NENEENONNEENEEEE N EENE R RN E R
©
>
=
sls
& s
s
£
” NP NN EE DR EENEEEEBEEE
a
2
2 <=l e s e e = e s s
b3
=
— S EENENERNEEENEEEEENEEE R L E
€
s
™| <
.2
=
aC
m NEEENNEERNEE R EE EE N E R EEEDE NN EE D EEA D E
o
2| £
Sls
&5
s
E
” sT<T<=I=I=T=l=I<I=T=<=l==l=<=l<l<l==T<T=1<<1=
[a)
E
S EFEREREEEENEREERERERRNNEREREREEBEREREEREBERRE
o Al dA]|A]lA]|A]Hd]|A]lAd]|N]|N]|N]|N]|N]JN|NjN|N]IN]OIOo]OO]o]om
2

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

NN EEEEEEEENEE NN EEHEEEEEEEEEEE
3
<
NN RN ENNEEEEE NN NN NN EE RN E EE
g
S
ol
1 B
s LS
m RIEEIEEERNE NN EEEEEEEEEEN RN RN E R EE RN ENN N R B
@
gl
sl3
als
s
=
MEEEEEEEHEEEEEEHENEEEEEHEEEEEEE NN EE
(=)
=
<
NN EEEEEEE N EEEEEE
[=}
<
RN EENEEEE RN ENE NN RN EE N EE N E N E G
=
s
S
~| &
S| &
=1 K&
m RIERE RN EERNEE N EEEE N ERNEE EEE EE RN E R E EEEE N E R EE A
@
gl s
sz
als
s
=
NEEEEEEEEEEENEENEEEEEENEEEENEEEEEEEE
o
=
<
RN N EEEEEE N EE RN EEEENE R
[=}
<~
sl=lolcls ===~ =Tl l=1<1=T=T=1=lol~l~ === =< =1~ |=1<1=1=
5
©
= BSE
<|&
IO
g ENEEHENEEEEN RN ENE NN E RN EE R E
gl2
= B
aleg
s
s
=
NEEHEEEEEEEEEEEEENEEEEEENEEEENEEHEE R
o
=
<
NN EEEHEEHEE N EEEEEE
[=}
<
NN ORI ENE NN ENEE N RN E N E
=
s
S
ol &
Gl B
SLS
2 EENNEENENEE RN NN R EE NN R E R
@
>
£1<
sl3
als
s
=
RN DEDEEENEENEEEEENE RN E NN EEE B E S
w
o
4
<T
SN EEE N EHEEEENEEEE RN EEENERE
3
<
MO EENEEOENEEEECE RN N E R E D E NN R
E
s
S
o B
1.2
s L
m BB EEEE RN E E R EE RN EENEEEEEENE NN EERNEEE NN E RN RN E R
@
>
£l =
sl3
als
s
=
NEEEENEENEEEEENEHENEEENEEEEEEEN R EE
o
=z
<
N EEEHEEEHEEEEEEEEEEEHEE N EEEEEE
3
<
MO EENEEEEEENENENEN NN N EE N EE NN R
g
s
S
ol &
bl B3
= K&
m RIEREENENEEENE N EEENEERNEE EEEEEEE N E EEEE R EE RN E R E R E
@
gl
sz
als
s
=
NN EEEEEEEEENEENEEEEEENEEEENEENEEEEEE
o
4
<
AREREEBEENEFEEEEREHEERERENERERERERNEREEREENEEEERERRERE
NEEEEBEEHEEEEE B EEEBEEEEEEE BB EEEE BB EBEBEEE
=4

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

ST=T~T-T=T-T-T~T~TeI=T~T T~ T T T T T T =TT T e T T
=}
<
NN ENEENEEEEE RN RN RN L LR B E R E R E L EE
€
B
g,
ol &
—1.2
mc
m HIERERNENEERNEE DN EEEEEE N RN EEEEEE N E DR E D EEANN I B E a2 e
@
g2l<s
Sl=
S
s
=
NENEEEENENEEEEEEEEEEEEENEEEEEEEEEEENE
o
=
<
RN R EERE
[=}
<
NN RN E NN RN EE N E L E
=
g
g
~| g
—l.2
WC
m HIRERERNERNEERNEE DN EEEEEE RN EEE NG EEEE N E D E B E I a2 e
=4 IS
gls
El=
£l s
s
=
N NEEENEEEEEEEEEE RN EENEENEREEE R E
(=)
=
<T
SRR EENNE RN EEEEE
3
£
NN EEENEEEENNEE RN RN B L L EE R R E
5
©
elg
m.m
HC
g RN ENEEEEE RN E N EEEEENEEEEE R
gle
= B
4 =
S
<
=
NEEEEENEEENEEEEEEENEEEENEEEEE R R EE
o
=2
<
SRR RN R E N ERE
3
<
NN ENEENEEEEE RN RN RN L LR B E EE R E B EE
kS
g
wl| &
| .=
S LS
m FIERE RN EERNEE N EEEE N EERNEEEEE E N E R EENE B EEE A E
@
gl
El=
&l s
s
£
M EEEEREENEREEENEENEEENE RN NEENE N
(=}
=
<C
RN RN RN
3
<
MO EEENEEEEI NN EEEE RN E R R E L E R B
k<3
g
<t | ©
| .=
MC
s SN EEREENHEEEEEE RN ERNEEE NN EEREEE EEEEEEE N EEE A D A s
@
El=
4
s
=
N ENENEENENEEE NN EEEEEERED E R EE R R R E R
w
o
=
<
AHEENEEEEEEEE RN EEEENE RN RN EEE R
3
<
NN EEEEENNEEEEEEENE NN EEEE EEEE
e
g
g
ol 8
—1.2
WC
m ol lala]lodlo]l—loolalolalals]lolo]ldlol—lolalo]lalololola]loa]o
@
g2ls
El=
£l s
s
=
NEEEEENEEENEEEEEEENEEEENEEEEE R R EE
o
=2
<
NNEEEERNEEREEENEEREEEREREREREENEEEEREREEE N EES
NEHEBEBHEHEBEBEEBEBEEEEEEEEEBEEEEBEHEBEBEHEEBEAEE
2 HEIEIEEIE

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

ONEENEENEENEEN NN E R EE
(=}
<
—T =TT e S e s e e S s e e e e e S e = e e e s e =T
k<3
5
g
g
2
O
T HEEENENNEEEE RN N EE RN RN EE R LR
@
£
@
2z
S
S
m_l
RN EEE NN EEENEEEENEEE NN RN R
g
Zla
g
212
sl<
5
D.Nw./.1421341343142211111443142313411114
[=}
<
NN EEENEEEE NN EEEE NN EE R E B R
=
5
g
g
2
O
===l ===l ===l === <= =ls<<=
=
@
2
s
S
~ e
NSRRI ENENEEEE RN RN EE
g
gle
W,D
S E
ORI RN EE N ERE
2
=
SO =R IR = S o =) WO B S ) I v = MOV IS TR I R R SR I O S ) o R TR = R ECR o N e
5
©
ele
=l.2
s Lo
.W. RERENENEEERE N EE N RN E N EE R E RN E R R E RN EE RN EE R E
gle
5=
ale
S
<
£
NEEEEEENEEEEEEEEEE RN RN EEE NN E N EEEE
o
=2
<
NN RN NN EEEE RN
2
<
—TsTseroe T S e e S e T e e = T T T e e e e e =
k<3
g
ol &
| .=
S LS
m SR EEEE N EEEEE RN E RN EEENE NN EEREE EEEEEEEEEE N E N s
@
gl
sl=s
4
s
g
RN EEEE RN EENE R EE RN EENEER
(=)
=
<C
RN NN R
2
=<
—T =TT e ST e s e e S s e e e e e = e T e e e e s e =T
s
g
<t| ©
| .=
MC
< REEEE NN RN E NN DR E N E RN EEE R R
@
Els
el g
s
£
S 6 G G G B D ) e e e ) e B G I e e B B B e G B B e G
w
o
=
<
==~ T T S =
3
<
NN EEEENEEEENENE DB RN EENEEENEENEEE
z
5
g
NE
—1.2
WC
m HIERERNRNEERNEE DN EEEEEE RN RN EEEEEEE R E D E B E I a2 e
@
g2ls
sls
el g
s
s
NEEEEEENEEEEEEEEEE NN EEE NN E N EEEE
o
=2
<
=3 3 I R S R T I R R S R B B S B B L L B 6 I S B R L R S L R
olslalalisi=1=1=1=1=1=l=1=]=1=2]9]1d]9]19a]19]a19191812]o912]0212]|9)x2]9)1x] =
S E B EIE B I B B E B B E B B B EI B B B B B E B EH EH E EE E B EE E

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

=T~ T-T=T-T-T~T~TeI=T~T T~ T Tl T T = e = T e T T
=}
<
M NENEREENEEEEEENENEEEENNEENE BN EEE RN E N E G
€
5
g
NE
1.2
mc
m HIERE NN E RN EE DN EEEEEE NN EEEEEEE N2 E e E I E a2
@
2l<s
Sls
el g
s
£
MEEEEEERNEEEEEEEEEEEEEENEEE NN EEE R
o
=
<
NN RN R R EE
[=}
<
NN RN NN EEEE NN EE R E B R
=
5
g
~| g
.2
WC
m ol lalalala]loldlo]l—loolalolalals]lolo]ldlol—lolalo]lalololola]loa]o
gl o
gls
s5l=
el g
s
s
NEEEEEEEEEEE RN E NN EE
o
=
<T
ORI RN EE N ERE
2
£
CN) = ) I I I o [l e 3 I ) T R T ) ) ) N I ) NN S [ ) I R N R ) N I N e
5
©
ele
m.m
MC
ST T T T T T T T T = T =
gle
5=
£]e
S
<
£
NEEEEEENEEEEREEEEEE NN EEE NN E N EEEE
o
4
<
NN RN NN EEEE R
2
<
N EEENEEEEEEE RN EEEE NN E N EEE R E RN E B
kS
g
ol 8
| .=
s LS
m SN EEEENHEEEEEE RN ERNEEEERNE NN EEREE EEEEEEEEEEEE N E B s
@
gl <
sl=s
el g
s
£
MR EENEEEENEEENEHENEEENEE R N EE
o
=
<C
SRR R RN HENE R EEEE
2
<
- E R R R EEE LR EE RN E R R ERE BN R E E B E R
k<3
g
<t | ©
| .=
SLO
< HEREEEEN NN E R E N E N RN EEEEEE R EE N E N EE R BB
@
g|&
Els
=
s
£
NENEEEEEEEEEEEBE R EENE RN E R R R R R B
w
o
=
<
s~=T~ =T~ = T = T T = = = ==
3
<
N NEENEEEEEENENENE NN EENE RN E R E R LR
e
5
g
ol 8
1.2
WC
m S REERN N E RN EE NN EE RN DN EE D DE N E 22 2 E DDA EI I A
@
=
1=
sls
el g
s
s
MEEEEEEEEEEE NN EEEEENEE EE R R RE
o
4
<
TereEErEE e EEEEE EEE T EEE T E T E T e = =
ol=l=I1= 122132l |elwle]lvls|o]ls|lo]lelolsleles|leclolel=INISIBISIS
=1 =1 B B B B B B B Bl E B E B E E E R E E E B E E B E B B E B E BB B e

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

AR EEEHEE N EEEEEEEEEEE R E
2

=

NN ENEEEENENENENEEN N EENEE N RN E RN E G
]

S

| &

=1 B=

s L

m RIERE NN EEENEE N EEE NN EEEEEE EE N EE R EEEEEEE RN E R E E R E
@

gl

k=

als

s

=
—T<T=I=1=1=1=T=TT=l<l=1<T=l=T=T=l=1=1=T ===l === l== = T<<
%)

[a}

=

|A
HNEEEHENEEEEEE NN NN EEEEENEEENE I EEE
=]

<

O ODEEN NN R RN E RN R R
]

s

S

~| 8

ol B=

mc

g NSRRI EE NN RN RN EEE B EE
@

2| s

=

als

s

=
NEEEENEEEEEEEE NN EEEE N EEEEEEE N EE
=)

=

<
HEEENEEHEREEEHEENEEEEE N EEE NN NN EE
==]

=
ODEEEENENN RN NN R R E RN E N EEEEE
5

©

31

=&

SO

g NEEEENEEDEENEEEE NN E RN EEENE RN E N R E

g]1e

S|

aleg

s

s

=

PR RN EEEEEE RN EEHEEEE
o

=

|A

AN EEEEEEHE NN EHEE NN EEEEEEE
=]

=

NNl EENEEEENNEEEEE NN NN N EEE N EEEE
]

s

S

w| 8

=l B2

S LS

£ OEEEENENE RN EE R B EEE BB E
@

>

==

s|E

als

S

=
NENEEENEEEEEEEEEEHEEEENEEN NN R R EHE
[a]

=4

<

AN EHE N EHEEHE N EEEEEEEEEEEEEEE
3

<

RN ENEEEENENENEEEN N ENEEE N RN E BN E
]

5

S

<| &

| .2

s L

2 SEDEEENEENE NN ERE N E R RN E RN R R
@

>

=

k=

als

s

=

M EEEEEENEEEENEEENEEEEEEN HEEEENEENEEEE
[a}

=

<
NN EEEEE NN EEEE NN EEE N E R
2

=

RN EEENEEE N RN EE R NN R G
]

S

28 ]

ol B=3

s L

m SN EEE RN EEEEE N EE N EE RN NN EEERNEE EE EEE NN E N EE EE R
@

2| s

k=

als

s

=
NEEHENEEEEEEEEEEHEEEEEEEENEEEEENEEEEEE
)

=

<
ANEEREEENEEEEEREREEREEEENNEREEEREEEEREEENEEREREERERERE
O7777888888888899999999990000000000.I.
=1 151 =1 11 B R E R E R E R E E R E E R E E B E R E B BB BB BB BB BB

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

OEEEEEEEE R RN RN EENE R R EE
=}
<
- El R R R EEE LR EE RN E R R BB LR E E BB
€
5
g
NE
1.2
mc
m HIEREBEEIREREE RN ERN N EEEEEREE RN NN DN D D B Y
@
= 1S
Sls
el E
s
£
MEENEEEEEEEEREEEENE NN RN R RN
o
=
<
s~=T~ =T~ = T = T T = = = ==
[=}
<
NN EENEEEEEENENENE RN E RN E B R EE
=
5
g
~| g
.2
WC
m S REERN N E RN EE NN EEE RN DN DEE N E 222 E DA E I A r
g| o
1=
s5l=
el g
s
s
NEEEEEEEEEEEENEENEEEEENEE EE RN R
o
=
<T
O ENENEENEHEEEEE RN ENENE R EE R E
2
£
C) = ) I I I o [ IV ) I I I N T ) e I ) W () e ) e I Rl ) o e ) e ) o e
5
©
ele
m.m
mc
ST T T T T T T T T T T T e T e e e
gle
5=
L
S
<
£
544333423443424443424424433344333423
o
4
<
NN NN R R
2
<
NN EREEEEENE RN EEEEENE R E LN E N E RN E RN E B R
kS
g
ol 8
| .=
s LS
m RIERE RN EEENEEEE N EEE R EEEEE N EEEEE R EEEEE NN EEEEEEE 2 E ]
@
gl <
sl=s
el g
s
£
M EEEEREEEEEEREENENEEEEN RN EEENE R
o
=
<C
RN RN N EEEEEE
2
<
I NEENEENEENNEENERENEENEEEENENEE RN E RN E B
k<3
g
<t | ©
| .=
SLO
< NERNEE N E RN EE RN E RN N E N E RN R R R EE N E R EE R R
@
g|&
Els
=
s
£
MEEEEEENERNEE EENEEEEENEENEE N EEE NN EERE
o
=
<
RN RN NN R R EE
3
<
NN EREEENEENEEEEEENE R EEE LN B R EBNE R LB R
e
5
g
NE
1.2
WC
m HIERERNNEEEENEEE NN EEEEE RN R EE NN D E I 2 E Y
@
=
1=
sls
el g
s
s
544333423443424443424424433344333423
o
4
<
=== rEE =R EEEEE EEE e EE e E e e e =
0111111111222222222233333333334444 <
S BB BB B S B R BB B B B B BB BN B M BN E N E N AN B R R R

Sumber :Hasil Pengumpulan Data Penulis, 2008



Data Mentah Rangking n = 275

RN NN RN RN E
3
<
- R ) L I L L I e Y D T e L I e S G L G i D G
g
s
S
o| &
| =
= LS
£ EREENNEEEN RN RN E R E R EEEE R B B EE
@
2| £
sl 2
al s
I
=
5443334234434244434244244333423
=)
=
<
DN NN E RN EE
[=}
<
NN RN NE R EEE N E E LN E R N R E B E B
g
s
S
g
=3
~ LS
5 B G S Y s T I L e L L S e L e I D e D S S S e I I B B I
=| o
s
s £
g3
2
2| s
s| S
al =
R EEENREEEEENEENENEEEREE RN EEE N E
o
=
<
DR EE N E RN E R EE R
[=}
<
Sl ool olal =l < Nl =~~~ =l~l~l= [~ =<l=~=] =~
E
©
g2
=| =
s | o
g o0 I G G s Y S L I G L G Y L S I S G I D e T Y G S S s I G I
IS IS
S| =
al g
I
S
=
NEBAENEEENEEMERERENEENEEEENEERENEENEE RN
o
=
<
DN NN E RN E
[=}
<
T =~ ==~ =l 1~ s~~~ =~ =<[=<l =<~ =<
=
s
S
ol &
| =
< LS
g 3 G D S D D R D ] D L e L L I ) D D G G e I I G L I
@
>
£l =
S| 3
al &
s
=
SR EEEE N EE R E RN R R R EE B R E R E R E E B
%]
=)
=
=4
SREEE NN R EE R E
=
<
_ G L T T L S G L G I L R e I e I G G B
]
s
S
<| €
S| 2
s LS
ol o o
@
>
£\ =
S|
al s
s
=
5344324423442343342344334443344
=)
=z
<
RN NN RN RN E
3
<
- R R D L I L L I e Y D T e L I e S G Y G i D G
g
s
S
ol 8
| =
= LS
£ EREENNEEEN RN RN E R E R EEEE R B B EE R
@
2| £
sl =
al s
I
=
5443334234434244434244244333423
o
=
<
FHEREEERRERRENEEEREREE R E RN EEREEERE R EE R NEENEE
ol Il zlTFIzIclvllvlv|w]l olv|lelslclelelelelslelelolmIcISIRISlS
N222222222222222222222222222222

Sumber :Hasil Pengumpulan Data Penulis, 2008



NO

m ANl A]lA|O][AdA]lA] A ]|O]|TF] A A A M]S| AT A AN N
(=}
<
— S|l |N]HAlNIS NS IN|NINIoONIS I SIN]Ao]lAlN]OjN]OA]l A
=
S
ol
g =3
| sk
m NfOoOjolojlNolN]dA oo |dAlN]TF]|IOo|o]ld|o|T|N]AN]A]lT| O]
N~ @
N gls
S|z
In|=le
S
c [
g oAl T[N A N TNV N]TF]|™
(2]
c o
— 2
'Y <
nﬂﬁ NSO A A O A A A OS] A A A O AT O A AN N
c <
© =
R — ||l N]A|lNslN[gIN]N]N]ojN]g|SIN]A]lo]A|lN|OfN]O]A]—
< =
Tl 2
b= 1 -3
an
em NN olN]dAlOololT|dAlN]TF|IOO]ldlmo|T|N]A|N]|AIT|O S
%)
=|s|2
s12
cla]ls
+~ <
© =
D » MmNV IFT]|O]A|N|TF|IN|N|O]TF TN ™
g
P
<
oldjlNlmgsIwvw]oI~lolojlo|ldlN]lols|Iv]jjolI~lolololdldN]l]S W
—AlH]| A A A A A A A AN | NN NN |NJN|N|N|JN| O OO ]IMOlO]lo®m

Sumber :Hasil Pengumpulan Data Penulis, 2008



NO

m12141141312143113111341113414314122
(=}
<
NN TN AT TFN] AN TN TN NI NN SN[ AOlA|JN]OfN IO} A
2
S
ol
N =3
| §F
m MmNl NoIMoN]AIN]OIOoIolN]OlN]lAlololg]AlN]ST|Oo|loldA|moT|N]A|JN]AT|IO] T
N~ @
N gls
sls
In|=le
[
c [
g |||l N]|O|F|N]AIT T ]|T|N|FTO|TT]|]A|lN]TIN|[N[o]F|F]|O]NT]| ™
(2]
c o
— g
'Y <
m42142134134314221111144314231341111
c <
© =
R .|11221312411422414443222222114112434
< =
Tl 2
= Bl B3
an
ew mlojgsld|mT|N]|A N |IN]O]lAIO]lA]OlolN|lo|lNIN]ISTIOoOlOoldloldAolN]O]N]OIOO]N]N
S| o
=|c|2
S|z
cla]ls
+~ <
© =
D 824234243342243143214321443442424243
a
P
<
OiInjlolololdlaI@|sIv]oIlololdlalolglw]joInsllololdla@SIw]jOolrs|l]o]o
(o8 el SN Pl BESo IRl IR IRl IR IR RSO IR IR IR Ve Mol NVl NYoN NToN NToN NVoN NicN NYoN NVl NUoN NioN Nioj Ni-J R} RT-J NioN NI} NI} NI-N o

Sumber :Hasil Pengumpulan Data Penulis, 2008



NO

m12141141312143113111341113414314122

(=}

<
NN TN AT TFN] AN TN TN N NN ISFIN[AOlA|JN]|OfN IO} A A

<

S

ol

N =3

| §F
m MmNl NoIMoN]AIN]OIOoIolN]OlN]lAlololg]AlN]ST|Oolold|oT|N]A|JN]AIT|IO] T

Il B4

AN gl

sls

In|=le

©

[

c [
g |||V N]AIT TN A|lN]TIN|[N[o]F|F]|O|NT]| ™

(2]

c o

— g

'Y <
nﬂﬁlz141141312143113111341113414314122

c <

© =
R .|21214213441421242422232442131232311

= g

[+

Cl|2

= Bl B3

an
em mloslN|lNOoOIMN]AIN]OOoIolNIOlN]lAdAlololg]dAlN]lTs|Olold|o]T|N]A|N]AIT|O] T

S| o

>

Mmm

sl3

cla]ls

) m

© =
D 84433347_4234214434243443124223443243

a

P

<
AN~ lololdlalI]SIvw]olIrc|lololo]ldlalolS vl Io|lo|ldlN|R]S]|W

Sumber :Hasil Pengumpulan Data Penulis, 2008



NO

mlzlA»1141312143113111341113414314122
(=}
<
NN TN AT STV AN TN TN NI NN ISIN]AOlA|N]|OfN IO} AL A
<
S
ol
N =3
| §F
m MmNl NoIMN]AIN]OIOoIolN]IOIN]lAlololg]AlN]Ss|Oo|old|mo]T|N]A|N]AT|IO] T
Il B4
AN gl
sls
In|=le
©
[
c [
g |||l N]|O|FN]AIT|TIO]|T|N|FO|TIT|]A|lN]TIN|[N[o]F|F]|O|NfT]| ™
(2]
c o
— g
'Y <
nAﬁAwZ147_134134314221111144314231341111
c <
© =
R .|11221312411422414443222222114112434
= g
[+
Cl|2
= Bl B3
an
ew mOlojgsld|mdg|N]|AdA|IN]|N]O]lA]lO]lA]lOlolNIOlN]NITFIOIOldlOldOlNON]OO]OIN]N
S| o
>
Mmm
sl3
cla]ls
) m
© =
D 824234243342243143214321443442424243
a
P
<
olIcjlojlololdlN]Is|uv]jolI~]lo]lololdlNlolgIwvw]oI~lololo]ldldl@SIwvw]jol|l]o]o
=} H=) N=l Nl =0 B0 Bl Bl B=l K=l B2l B=l B=l Bl KSR KN KSR KR BN VR KOV Ko KSR ESVE Bzl Eorh Kol Exel Kol Kol Kzl Kok Kzl K2l B
L=l Bl Bl el Bal Bal Bal Bl Bal Bal Bal Bal Bal Bal Bal Bal Bal Bal Bal Bal Bl Bl Bl Bl Bl Bal Bal Bal Bal Bal Bal Bal Bal Bal Bl

Sumber :Hasil Pengumpulan Data Penulis, 2008



NO

mlzlA»1.1.41312143113111341113414314122
(=}
<
NN TN AT STV AN TN TN NI NN ISIN]AOlA|N]|OfN IO} AL A
<
S
ol
I =3
| §F
m MmNl NoIMN]AIN]OIOoIolN]IOIN]lAlololg]AlN]Ss|Oo|old|mo]T|N]A|N]AT|IO] T
Il B4 Y
AN | El=S
sls
Inl|=le
S
c [
g |||l N]|O|FN]AIT|TIO]|T|N|FO|TIT|]A|lN]TIN|[N[o]F|F]|O|NfT]| ™
(2]
c o
— g
X <
Nw12141.1.41312143113111341113414314122
c D
© =
R .|212142.I.3441421242422232442131232311
< =
Tl 2
= Bl B3
an
ew mloslNlNOoOIMON]AIN]OOoIolNIOlN]ldAlololg]dAlN]Ts|Ololdo]T|N]A N AIT|IO] T
S| o
>
Mmm
S|z
cla]ls
) m
© =
D 84433347_4234214434243443124223443243
a
P
<
ANl |aololdlN]IQlS|Ivw]olnr|lololo]ldldlolSIv]oIs]l o]l dlN|O]S]|Ww
|l SIvjuvvviviIIvILvIjJVjJVJO|O|lO]JO]JlOlOlO]RS]IrINSINSINS]ES
L=l Bl Bl Bal Bal Bal Bal Bl Bal Bal Bal Bal Bal Bal Bal Bal Bal Bl Bal Bal Bl Bl Bl Bl Bal Bal Bal el Bal Bal Bal Bal Bal Bal Bl

Sumber :Hasil Pengumpulan Data Penulis, 2008



Pernyataan 20

4848

Cipaganti

Data Mentah Rangking n = 275

Pernyataan 19

ANDI'S |Traransline

4848|ANDI'S |Traransline

Cipaganti

NO

176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
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Pengolahan Data Hasil Validitas dan Reliabilitas

L-3.1.1

RELITABILITY

1. PAR1
2. PAR2
3. PART3
4. PART4
5. PARS
6. PARG
7. PART7
8. PART8
9. PART9
10. PART10
11. PART11
12. PART12
13. PART13
14. PART14
15. PART15
16. PART16
17. PART17
18. PART18
19. PART19
20. PART20

* * * Warning * * * Determinant of matrix

ANALYSIS
Mean

3,5667
3,5667
3,5333
3,6000
3,5667
3,5667
3,2333
3,4333
3,4000
3,4333
3,3667
3,2000
3,3333
3,5667
3,3667
3,5333
3,6333
3,0000
3,5667
3,6333

SCALE (ALPHA

Std Dev Cases
,5040 30,0
,5040 30,0
,5074 30,0
,4983 30,0
,5040 30,0
,5040 30,0
,5040 30,0
,5683 30,0
,5632 30,0
,5040 30,0
,5561 30,0
,4842 30,0
,5467 30,0
,5040 30,0
,5561 30,0
,5074 30,0
,4901 30,0
,8305 30,0
,5040 30,0
,4901 30,0

is zero

Statistics based on inverse matrix for scale ALPHA
are meaningless and printed as

N of Cases

Statistics for Mean
Scale 69,1000
Item Means Mean

Max/Min Variance
3,4550

1,2111 ,0278
Item Variances Mean

Max/Min Variance
,2879

2,9412 ,0097

30,0
Variance S
52,9897
Minimum M
3,0000
Minimum M
,2345

N of
td Dev Variables
7,2794 20
aximum Range
3,6333 ,6333
aximum Range
,6897 ,4552

Pengolahan Data

Hasil Validitas dan Reliabilitas



Pengolahan Data Hasil Validitas dan Reliabilitas L-3.2.2

RELIABILITY ANALYSIS - SCALE (ALPH

A)
Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared
Alpha

if Item if Item Total Multiple
if Item

Deleted Deleted Correlation Correlation
Deleted
PAR1 65,5333 48,7402 ,5677 .
,9364
PAR2 65,5333 47,7057 , 7224 .
,9338
PART3 65,5667 48,2540 ,6352 .
,9352
PART4 65,5000 50,1897 ,3614 .
,9397
PARS 65,5333 47,4299 , 7643 .
,9331
PARG 65,5333 47,7057 , 7224 .
,9338
PART7 65,8667 48,3264 ,6292 .
,9353
PART8 65,6667 46,6437 , 7759 .
,9326
PART9 65,7000 46,2172 ,8429 .
,9313
PART10 65,6667 48,4368 ,6128 .
,9356
PART11 65,7333 47,0989 , 7313 .
,9335
PART12 65,9000 48,4379 ,6405 .
,9352
PART13 65,7667 46,6678 ,8064 .
,9321
PART14 65,5333 49,7057 ,4263 .
,9387
PART15 65,7333 47,0989 , 7313 .
,9335
PART16 65,5667 48,7368 ,5639 .
,9364
PART17 65,4667 48,6023 ,6068 .
,9357
PART18 66,1000 46,3690 ,5244 .
,9402
PART19 65,5333 47,2230 , 7958 .
,9325

Pengolahan Data Hasil Validitas dan Reliabilitas



Pengolahan Data Hasil Validitas dan Reliabilitas

L-3.3.3

PART20 65,4667
,9390

Reliability Coefficients

Alpha = ,9383

Reliability

49,9816

20 items

Standardized item alpha

,3994 -

,9402

*xxxxk* Method 2 (covariance matrix) will be used for this analysis

RELIABILITY
A)

1. PART1

2. PART2

3. PART3

4. PART4

5. PARTS

6. PART6

7. PART7

8. PARTS

9. PART9

10. PART10
11. PART11
12. PART12
13. PART13
14. PART14
15. PART15
16. PART16
17. PART17
18. PART18
19. PART19
20. PART20

ANALYSIS - SCALE (ALPH
Mean Std Dev Cases
3,1667 ,5921 30,0
2,8667 ,6814 30,0
2,7000 , 7944 30,0
2,7667 ,6261 30,0
2,9000 ,6618 30,0
2,7667 ,8584 30,0
2,7333 ,8277 30,0
2,7000 , 7022 30,0
2,9333 , 8683 30,0
2,9000 , 8449 30,0
2,9333 ,6397 30,0
3,0667 ,8277 30,0
2,9333 ,8277 30,0
2,9333 ,9072 30,0
3,1333 ,6288 30,0
3,2000 ,6644 30,0
2,9000 , 7589 30,0
2,7333 , 7397 30,0
2,9333 ,6397 30,0
3,2333 ,5040 30,0

* * * Warning * * * Determinant of matrix is close to zero:

2,291E-14

Statistics based on inverse matrix for scale ALPHA

are meaningless and printed as

N of Cases =

Statistics for Mean
Scale 58,4333
Item Means Mean

Max/Min Variance

30,0

Variance
87,0816

Minimum

N of
Std Dev Variables
9,3318 20
Maximum Range

Pengolahan Data
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Pengolahan Data Hasil Validitas dan Reliabilitas

L-3.4.4

2,9217 2,7000 3,2333
1,1975 ,0275
Item Variances Mean Minimum Maximum
Max/Min Variance
,5442 ,2540 ,8230

3,2398 ,0258

RELITABILITY ANALYSIS -
A)

Item-total Statistics

,5333

Range

,5690

SCALE (ALPH

Scale Scale Corrected

Mean Variance Item- Squared
Alpha

if Item if Item Total Multiple
if ltem

Deleted Deleted Correlation Correlation
Deleted
PART1 55,2667 85,8575 ,0796 .
,9261
PART2 55,5667 77,4264 , 7664 .
,9135
PART3 55,7333 77,3057 ,6547 .
,9156
PART4 55,6667 79,2644 ,6661 .
,9158
PART5 55,5333 79,7747 ,5811 .
,9173
PART6 55,6667 76,2299 ,6748 .
,9150
PART7 55,7000 78,0103 ,5736 .
,9176
PARTS 55,7333 78,0644 ,6869 .
,9151
PART9 55,5000 76,0517 ,6785 .
,9150
PART10 55,5333 77,3609 ,6060 .
,9168
PART11 55,5000 79,1552 ,6604 .
,9159
PART12 55,3667 76,3092 ,6976 .
,9145
PART13 55,5000 74,9483 , 7989 .
,9119
PART14 55,5000 74,6034 , (437 .
,9132
PART15 55,3000 79,8034 ,6126 .
,9168

Pengolahan Data Hasil Validitas dan Reliabilitas



Pengolahan Data Hasil Validitas dan Reliabilitas L-3.5.5

PART16 55,2333 81,0126 ,4706
,9195
PART17 55,5333 77,8437 ,6469
,9158
PART18 55,7000 80,7690 ,4337
,9205
PART19 55,5000 82,1207 ,3926
,9209
PART20 55,2000 86,4414 ,0412
,9258

Reliability Coefficients 20 items

Alpha = ,9211 Standardized item alpha = ,9163

Pengolahan Data Hasil Validitas dan Reliabilitas



Pengolahan Data Hasil Coresponence Analisis L-3.2.1

ANACOR
ANACOR - VERSION 0.4
BY
DEPARTMENT OF DATA THEORY
UNIVERSITY OF LEIDEN, THE NETHERLANDS

The table to be analyzed:

1 2 3 4
ANDIS TRANSLIN CIPAGANT EMPAT Margin
1 849 689 666 548 2752
2 845 707 642 565 2759
3 841 694 635 582 2752
4 822 695 630 605 2752
5 856 706 641 561 2764
6 830 695 636 586 2747
7 856 710 640 555 2761
8 841 694 635 582 2752
9 862 688 623 573 2746
10 832 703 634 5901 2760
11 841 694 635 582 2752
12 792 674 607 674 2747
13 853 708 637 559 2757
14 837 715 638 561 2751
15 846 714 640 556 2756
16 813 716 639 574 2742
17 817 716 645 585 2763
18 805 694 635 582 2716
19 846 698 637 575 2756
20 857 705 641 561 2764
Margin 16741 14015 12736 11557 55049

The Rowprofiles:
1 2 3 4
ANDIS TRANSLIN CIPAGANT EMPAT  Margin

1 ,309 ,250 ,242 ,199 1,000
2 ,306 ,256 ,233 ,205 1,000
3 ,306 ,252 ,231 ,211 1,000
4 ,299 ,253 ,229 ,220 1,000
_ 5 ,310 ,255 ,232 ,203 1,000
6 ,302 ,253 ,232 ,213 1,000
7 ,310 ,257 ,232 ,201 1,000
8 ,306 ,252 ,231 ,211 1,000
9 ,314 ,251 ,227 ,209 1,000
10 ,301 ,255 ,230 ,214 1,000
11 ,306 ,252 ,231 ,211 1,000
12 ,288 ,245 ,221 ,245 1,000

Pengolahan Data Hasil Corespondence Analisis



Pengolahan Data Hasil Validitas dan Reliabilitas L-3.2.2

13 ,309 ,257 ,231 ,203 1,000
14 ,304 ,260 ,232 ,204 1,000
15 ,307 ,259 ,232 ,202 1,000
16 ,296 ,261 ,233 ,209 1,000
17 ,296 ,259 ,233 ,212 1,000
18 ,296 ,256 ,234 ,214 1,000
19 ,307 ,253 ,231 ,209 1,000
20 ,310 ,255 ,232 ,203 1,000
Margin ,304 ,255 ,231 ,210

The Columnprofiles:
1 2 3 4
ANDIS TRANSLIN CIPAGANT EMPAT  Margin

1 ,051 ,049 ,052 ,047 ,050
2 ,050 ,050 ,050 ,049 ,050
3 ,050 ,050 ,050 ,050 ,050
4 ,049 ,050 ,049 ,052 ,050
5 ,051 ,050 ,050 ,049 ,050
6 ,050 ,050 ,050 ,051 ,050
7 ,051 ,051 ,050 ,048 ,050
8 ,050 ,050 ,050 ,050 ,050
9 ,051 ,049 ,049 ,050 ,050
10 ,050 ,050 ,050 ,051 ,050
11 ,050 ,050 ,050 ,050 ,050
12 ,047 ,048 ,048 ,058 ,050
13 ,051 ,051 ,050 ,048 ,050
14 ,050 ,051 ,050 ,049 ,050
15 ,051 ,051 ,050 ,048 ,050
16 ,049 ,051 ,050 ,050 ,050
17 ,049 ,051 ,051 ,051 ,050
18 ,048 ,050 ,050 ,050 ,049
19 ,051 ,050 ,050 ,050 ,050
20 ,051 ,050 ,050 ,049 ,050
Margin 1,000 1,000 1,000 1,000
Dimension Singular Inertia Proportion Cumulative
Value Explained Proportion

1 ,02403 ,00058 ,844 ,844

2 ,00871 ,00008 ,111 ,955

3 ,00556 ,00003 ,045 1,000

Total ,00068 1,000 1,000

Pengolahan Data Hasil Corespondence Analisis



Pengolahan Data Hasil Validitas dan Reliabilitas

L-3.3.3

Row Scores:

the

2
,002
-,013
,059
-,008
,047
-,001
,027
,059
,221
-,016
,059
,060
,032
-,082
-,042
-,202
-,187
-,129
,055
,057

inertia of each dimension:

2
,000
,001
,020
,000
,013
,000
,004
,020
,279
,001
,020
,021
,006
,039
,010
,234
,201
,095
,017
,018

Row Marginal Dim
Profile 1

1 ,050 -,177
2 ,050 -,081
3 ,050 ,020
4 ,050 ,159
5 ,050 -,115
6 ,050 ,054
7 ,050 -,144
8 ,050 ,020
9 ,050 -,036
10 ,050 ,069
11 ,050 ,020
12 ,050 ,561
13 ,050 -,116
14 ,050 -,089
15 ,050 -,127
16 ,050 ,007
17 ,050 ,043
18 ,049 ,078
19 ,050 -,025
20 ,050 -,115
_Contribution of row points to
Row Marginal Dim
Profile 1

1 ,050 ,065
2 ,050 ,014
3 ,050 ,001
4 ,050 ,052
5 ,050 ,027
6 ,050 ,006
7 ,050 ,043
8 ,050 ,001
9 ,050 ,003
10 ,050 ,010
11 ,050 ,001
12 ,050 ,654
13 ,050 ,028
14 ,050 ,016
15 ,050 ,033
16 ,050 ,000
17 ,050 ,004
18 ,049 ,013
19 ,050 ,001
20 ,050 ,028
1,000

Pengolahan Data
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Pengolahan Data Hasil Validitas dan Reliabilitas L-3.4.4

Contribution of dimensions to the inertia of each row point:

Row Marginal Dim Total
Profile 1 2
1 ,050 ,637 ,000 ,637
2 ,050 ,987 ,010 ,997
3 ,050 ,218 , 709 ,927
4 ,050 ,999 ,001 1,000
5 ,050 ,934 ,057 ,991
6 ,050 ,893 ,000 ,894
7 ,050 ,953 ,012 ,965
8 ,050 ,218 , 709 ,927
9 ,050 ,067 ,893 ,960
10 ,050 ,950 ,018 ,968
11 ,050 ,218 , 709 ,927
12 ,050 ,996 ,004 1,000
13 ,050 ,910 ,025 ,935
14 ,050 ,662 ,208 ,870
15 ,050 ,900 ,035 ,935
16 ,050 ,003 ,959 ,962
17 ,050 ,127 ,873 1,000
18 ,049 ,469 ,461 ,930
19 ,050 ,362 ,630 ,992
20 ,050 ,915 ,080 ,994
Column Scores:
Column Marginal Dim
Profile 1 2
1 ANDIS ,304 -,106 ,124
2 TRANSLIN ,255 -,053 -,105
3 CIPAGANT ,231 -,074 -,068
4 EMPAT ,210 ,298 ,023
Contribution of column points to the inertia of each dimension:
Column Marginal Dim
Profile 1 2
1 ANDIS ,304 ,142 ,540
2 TRANSLIN ,255 ,029 ,324
3 CIPAGANT ,231 ,052 ,124
4 EMPAT ,210 LI77 ,013

1,000 1,000
_Contribution of dimensions to the inertia of each column point:

Column Marginal Dim Total
Profile 1 2

1 ANDIS ,304 ,664 ,332 ,996

2 TRANSLIN ,255 ,315 ,459 (74

3 CIPAGANT ,231 ,521 ,162 ,684

4 EMPAT ,210 ,998 ,002 1,000

Pengolahan Data Hasil Corespondence Analisis



Pengolahan Data Hasil Validitas dan Reliabilitas L-3.55

Variances and Correlation Matrix of the singular values:

Dim Variances

Correlations between dimensions

1 1,942E-05 1,000
2 1,814E-05 ,003 1,000
Variances and Correlation Matrix of scores of Row 1

Dim Variances

Correlations between dimensions

1 ,012 1,000
2 ,117 -,004 1,000
Variances and Correlation Matrix of scores of Row 2
Dim Variances Correlations between dimensions
1 9,350E-05 1,000
2 2,548E-04 -,336 1,000
Variances and Correlation Matrix of scores of Row 3

Dim Variances

Correlations between dimensions

1 5,486E-04 1,000
2 ,001 -,072 1,000
Variances and Correlation Matrix of scores of Row 4
Dim Variances Correlations between dimensions
1 2,236E-04 1,000
2 4,784E-04 ,158 1,000
_Variances and Correlation Matrix of scores of Row 5
Dim Variances Correlations between dimensions
1 4,817E-04 1,000
2 ,001 ,326 1,000
Variances and Correlation Matrix of scores of Row 6
Dim Variances Correlations between dimensions
1 2,554E-04 1,000
2 ,002 ,000 1,000
Variances and Correlation Matrix of scores of Row 7
Dim Variances Correlations between dimensions
1 7,796E-04 1,000
2 ,005 ,083 1,000
Variances and Correlation Matrix of scores of Row 8
Dim Variances Correlations between dimensions
1 5,486E-04 1,000
2 ,001 -,072 1,000
Variances and Correlation Matrix of scores of Row 9
Dim Variances Correlations between dimensions
1 ,007 1,000
2 ,008 ,048 1,000
Variances and Correlation Matrix of scores of Row 10
Dim Variances Correlations between dimensions
1 1,769E-04 1,000
2 ,001 ,106 1,000
Variances and Correlation Matrix of scores of Row 11
Dim Variances Correlations between dimensions
1 5,486E-04 1,000
2 ,001 -,072 1,000

Pengolahan Data

Hasil Corespondence Analisis



Pengolahan Data Hasil Validitas dan Reliabilitas L-3.6.6

Variances and Correlation Matrix of scores of Row 12
Dim Variances Correlations between dimensions
1 ,003 1,000
2 ,006 -,393 1,000
Variances and Correlation Matrix of scores of Row 13
Dim Variances Correlations between dimensions
1 8,960E-04 1,000
2 ,007 ,068 1,000
Variances and Correlation Matrix of scores of Row 14
Dim Variances Correlations between dimensions
1 ,002 1,000
2 ,011 -,077 1,000
Variances and Correlation Matrix of scores of Row 15
Dim Variances Correlations between dimensions
1 ,001 1,000
2 ,008 -,085 1,000
Variances and Correlation Matrix of scores of Row 16
Dim Variances Correlations between dimensions
1 ,006 1,000
2 ,006 ,011 1,000
_Variances and Correlation Matrix of scores of Row 17
Dim Variances Correlations between dimensions
1 ,005 1,000
2 ,002 ,121 1,000
Variances and Correlation Matrix of scores of Row 18
Dim Variances Correlations between dimensions
1 ,003 1,000
2 ,007 ,103 1,000
Variances and Correlation Matrix of scores of Row 19
Dim Variances Correlations between dimensions
1 4,087E-04 1,000
2 2,860E-04 ,191 1,000
Variances and Correlation Matrix of scores of Row 20
Dim Variances Correlations between dimensions
1 5,772E-04 1,000
2 9,572E-04 ,408 1,000

Variances and Correlation Matrix of scores of Column 1 ANDIS

Dim Variances
1 ,002
2 ,002

Correlations between dimensions
1,000
,337 1,000

Variances and Correlation Matrix of scores of Column 2 TRANSLIN

Dim Variances
1 ,003
2 ,014

Correlations between dimensions
1,000
-,043 1,000

_Variances and Correlation Matrix of scores of Column 3 CIPAGANT

Dim Variances
1 ,003
2 ,022

Correlations between dimensions
1,000
-,032 1,000

Variances and Correlation Matrix of scores of Column 4 EMPAT

Dim Variances
1 8,258E-04
2 ,002

Correlations between dimensions
1,000
-,294 1,000

Pengolahan Data

Hasil Corespondence Analisis



Pengolahan Data Hasil Validitas dan Reliabilitas L-3.7.7

The data-matrix permuted according to the scores in dimension: 1
1 3 2 4
ANDIS CIPAGANT TRANSLIN EMPAT  Margin

1 849 666 689 548 2752
7 856 640 710 555 2761
15 846 640 714 556 2756
13 853 637 708 559 2757
20 857 641 705 561 2764
5 856 641 706 561 2764
14 837 638 715 561 2751
2 845 642 707 565 2759
9 862 623 688 573 2746
19 846 637 698 575 2756
16 813 639 716 574 2742
8 841 635 694 582 2752
11 841 635 694 582 2752
3 841 635 694 582 2752
17 817 645 716 585 2763
6 830 636 695 586 2747
10 832 634 703 591 2760
18 805 635 694 582 2716
4 822 630 695 605 2752
12 792 607 674 674 2747
Margin 16741 12736 14015 11557 55049
_The data-matrix permuted according to the scores in dimension: 2
2 3 4 1
TRANSLIN CIPAGANT EMPAT ANDIS  Margin
16 716 639 574 813 2742
17 716 645 585 817 2763
18 694 635 582 805 2716
14 715 638 561 837 2751
15 714 640 556 846 2756
10 703 634 591 832 2760
2 707 642 565 845 2759
4 695 630 605 822 2752
6 695 636 586 830 2747
1 689 666 548 849 2752
7 710 640 555 856 2761
13 708 637 559 853 2757
5 706 641 561 856 2764
19 698 637 575 846 2756
20 705 641 561 857 2764
3 694 635 582 841 2752
11 694 635 582 841 2752
8 694 635 582 841 2752
12 674 607 674 792 2747
9 688 623 573 862 2746
Margin 14015 12736 11557 16741 55049
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Pengolahan Data Hasil Validitas dan Reliabilitas L-3.8.8

Row Scores
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Pengolahan Data Hasil Validitas dan Reliabilitas L-3.9.9

Row and Column Scores
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Cara Baca Prioritas Perbaikan Perfomansi ANDI’S Travel

Menggunakan Correspondence Analysis (CA)
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