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Abstract 
The objective of this study is to examine the extent to which accounting information system quality influences accounting information 
quality. This study's demographic consisted of accounting and finance personnel in Indonesia. The purposive sampling strategy was used in 
this investigation. The data that has been obtained will be processed using SEM-PLS. The method of statistical analysis  uses SEM because 
there may be a causal relationship between the variables and each variable is not observed. The desired outcome is that the effectiveness 
of accountability information systems will influence the effectiveness of accountability information. According to the concept,  the successful 
application of accounting information systems helps users make decisions 
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INTRODUCTION 

Dissatisfaction with the relevance and usefulness of financial statements is growing, especially among investors and entrepreneurs. This 
dissatisfaction is supported via way of means of considerable studies that continually suggests a developing mismatch among capital marketplace signs and 
economic information, specifically stated earnings, which do not replicate organization performance (Lev, 2018). 

Stakeholders and shareholders in any organization will require the company's financial statements to make predictions about the the size, timing 
and uncertainty of future cash flows. Financial statements are also used to determine whether or not the resulting valuations are adequately reflected in 
the current share price, enabling smart decisions to spend money on or accumulate a company, promoting efficient capital allocation (Sherman & Young, 
2016) 

The coronavirus pandemic has the capability to noticeably alternate accountants preparing company economic statements, in addition to 
accountants (Radigan, 2020). Tjoetiar (2020) as the Legal Partner of Grant Thornton Indonesia conveyed the results of the CFO (chief financial officer) Report 
2020 survey by Grant Thornton showing that the pandemic has forced CFOs to focus more on their role as change agents and as strategists to find new ways 
to utilize automation, outsourcing, and the effectiveness of the finance division in their responsibilities.  

One of the phenomena that occurs in Indonesia is that a number of problems were found that could lead to state losses in the 2020 Audit Report 
on Central Government Financial Statements (Sampurna, 2021). This problem consists of 28 percent of system weaknesses, 29 percent of non-compliance, 
and 43 percent of inefficiency  

Financial statements together with stability sheets, profits statements, and statements of changes in capital position present accounting information 
(Patel, 2015; Sumaryati et al, 2020). An empirical examine performed by Rapina & Susanto (2017) on banking overall performance in Indonesia suggests that 
the great of accounting records structures impacts the great of accounting records 

The purpose of this research is to investigate the influence of the accounting information systems quality on the accounting information quality. This 
research is expected to have many uses for readers, both for academics and business practitioners 

 
 



LITERATURE REVIEW 
Organizational quality is defined by Wherry et al. (2016) as excellence, value, conformance to specs and assembly purchaser expectations According 

to Jacko (2012), information quality is a concept that refers to the quality results of  information systems when they are informative, important for decision 
making, understandable and equitable the needs of information users. 

In accounting information systems, information quality is available when the system is successful (Jaafreh, 2017). The DeLone and McLean (1992) 
framework states that the interplay of six primary variables: the quality of the systems, the quality of information, utilization, user satisfaction, effect on 
human beings, and effect at the organization is associated with information system success. The ease usability of the system is referred to as system quality. 

Based on the description above, the quality of accounting information systems is said to be synonymous with the success of information systems 
and can be viewed as a successful application of information systems to provide quality and useful accounting information for its users. 

Information's effectiveness (quality) should be assessed in terms of its intended use in support of decision-making. Alshikhi and Abdullah (2018) say 
that business decisions are considered good when high-quality information is used in decision-making. 

Furthermore, George and Desmidt (2018) provide a statement about valuable information that will be directly related to decision makers in 
achieving organizational goals. Valuable information will help organizational members work more effectively and efficiently. 

According to expert definitions, information quality is the extent to which information is accurate, consistent, up-to-date, and appropriate to meet 
user expectations for use in downstream processes such as decision-making and self-determination. The generation of useful information is limited by the 
AIS environment and the structure of benefits and costs attached to user decisions (Andarwati et al, 2019). According to Cepeda and Monteiro (2021), 
activities related to the system development life cycle that produce accounting information affect the effectiveness of accounting information systems This 
system allows access to accounting data for both internal and external users. Giving users information is the accounting information system's primary goal 
(Susanto & Meiryani, 2019). 

According to Ganyam and Ivungu (2019), accounting information systems are present in a variety of companies with the intention of disseminating 
information. The effect of information system quality on organisational culture and accounting information was discovered by Aldegis (2018) in his empirical 
results on Jordanian industrial public shareholding enterprises. Ratifah and Mulyani (2015) state that without proper implementation, the new accounting 
system will not be able to provide accurate and relevant information. Decision makers will use the information generated from the accounting information 
system to make decisions, both technical and nontechnical. The accounting information system embodies this change with its manual and computerized 
functions (Novianty et al., 2018). 

An accounting facts machine is a way or device for gathering information in order that project managers or personnel at the  control stage of a 
corporation could make decisions (Nunung and Mulyani, 2015). The impact of the inner manage system at the development of the accounting information 
system and  accounting information is defined in different research by Eryana and Fardinal (2017) 

From the above theory and some recent research results, it can be inferred that the accounting information systems quality influences the 
accounting information quality. Based on the previous description, we can create the following frame map: 

 
 

RESEARCH METHOD 
The idea of accounting information system quality and its impact on the quality of accounting information is the subject of this study. Explanatory 

and verificative research, often known as causality research, is the research methodology employed in this study. These techniques were utilised in this study 
because the researchers intended to learn more about the underlying causes and effects of the phenomena connected to the variables that impede the 
adoption of accounting information systems in MSMEs in Bandung City. 



Indonesian banks are the population of this study. The sample selection in this study was the accounting and finance section of banks in the country 
of Indonesia. The sample size used by researchers was 89 respondents. This is based on the statement of Sekaran and Bougie (2013), which states that the 
general sample size in a study ranges from 30 to 500. 

Hartono (2013) states that concept operationalisation is explaining the characteristics of objects (properties) into observable elements that cause 
concepts to be measured, operationalised in research, and become parts of objects that show the main characteristics of the object concept. Hartono (2013) 
also states that the operationalisation of variables is divided into notions of concepts, dimensions, and elements. 

 
TABLE I 

Variable Operational Definition 

 
 
For data analysis in this study, measurements are made using a Likert scale. According to Sugiyono (2017), a Likert scale is used to degree the 

attitudes, evaluations and perceptions of someone or a set of humans approximately social phenomena 
Descriptive analysis was used in this study's data analysis to explain the characteristics of the variables under investigation and analysis through 

structural equation modeling (SEM with PLS estimation) in order to answer the problem formulation and answer the research hypothesis. 
This research uses SEM-PLS because the measurement model built involves only a reflective measurement model. In SEM-PLS, there are two 

submodels, namely the inner model and the external model. An external model refers to the connection among latent variables and their signs or appear 
variables (measurement model). There are three types of external models: reflection models, formation models, and MIMIC models. 

In this study, the research hypothesis will be tested using Structural Equation Modeling (SEM), where the  model parameters are estimated using 
the Partial Least Square (PLS) method. A statistical analysis method (SEM) is used because there is a causal relationship between the variables and each 



variable is not observed. According to Hair et al (2014:20), the minimum sample size for SEM-PLS can represent a rule of thumb, which is determined in two 
ways: 
 1) Ten times more formative indicators used to measure the structure. 
2) Ten times more than the  structural paths main to the shape withinside the structural model 

In this study, the initial sample size was determined to be 100 units of analysis (which when collected will use SEM with the LISREL approach) and 
the minimum sample size was taken using the rule of thumb. Since not all of the indicators used are  formative indicators, the sample size used is ten times 
the  number of structural ways targeting a specific structure of the structural model, namely 10 x 3 = 30 samples 

This study used purposive sampling, a selection technique that uses specific criteria (Sugiyono, 2017) Purposive sampling is a non-probability 
sampling technique where "the items selected for the sample are selected based on the judgment of the researcher." 

 
RESULTS 
Data analysis using Smart-PLS 3 obtained a full model path diagram, as follows: 

 
Picture 2. Full Model Path Diagram 



 
Picture 3. T-Statistics Path Diagram 

In this study, all measurement models in the first stage, namely the relationship between indicators and dimensions, are reflective measurement 
models.  Furthermore, it can be seen that the quality of the indicator is shown by the validity and reliability of the indicator and the overall validity and 
reliability of the indicator with other indicators measuring the dimension. 

The validity test uses confirmatory factor analysis Both convergent and discriminant validity are outputs of this factor analysis. Hair et al (2014) 
proposed a method based on cross-loadings of the indicators, it is used to test the discriminant validity, according to the general recommendations that an 
acceptable external loading value is ≥ 0.7 Convergent validity is assessed by the mean variance extracted. An AVE score ≥ 0.50 indicates that the configuration 
explains on average more than half of the variance of the index (Hair et al., 201). The discriminant validity of indicators for each dimension can be seen based 
on the Fornell-Larcker Criteria in table III. In this case, the criterion value of the indicators of a dimension must be greater for that dimension than for other 
dimensions (Hair et al., 2014). Furthermore, it can be seen that all criterion values for each dimension (those on the main diagonal) are indeed greater than 
the criterion values for other dimensions (outside the main diagonal). Therefore, the indicators of these dimensions have good discriminant validity. 

 
Table II. Indicator Validity & CrossLoading between Constructs 

Indicator AISQ AIQ 

AISQ 0.732  

AIQ 0.829 0.771 

 Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ    (Accounting Information Quality) 

 
Table III. Convergent Validity Test Results 

Variable Number of items Average Variance Extracted 
(AVE) 

AISQ 6 0.536 

AIQ 8 0.594 

Source: Data processed 2022 
        Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 
 

Table IV indicates that the AVE cost of every assemble is valid, because the AVE cost of the indicator  for every variable exceeds the minimal threshold 
of 0.50 (Hair et al., 2014), which shows that the suggest of the assemble is greater than half of the explanation, the variance of its indicators either indicates 
that there are indicators that differ from each other (convergent validity is considered satisfactory) 

A reliability test is performed based on the results of the internal consistency reliability test using Cronbach's alpha and composite reliability 
coefficient values. The composite reliability rating between 0.70 and 0.90 is deemed adequate by Hair et al. (2014). 

 
 



Table IV. Reliability Test Results 

Variable Coefficient Composite Reliability Coefficient Cronbach 
Alpha 

AISQ 0.868 0.810 

AIQ 0.906 0.900 

Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 

 
Table IV shows the reliability of the internal consistency of each construct,as shown by the Cronbach's alpha value, as well as the composite reliability 

value of each construct, which indicates a value greater than the minimum threshold of 0.7 (Hair et al., 2014). findings ensure that respondents' responses 
are consistent in responding to statements about research variables 

Structural model testing is performed using the R-squared value as the basis of measurement (Hair et al., 2014).The following are the test results of 
the structural model presented in Table V: 

Table V. Structural Model Testing Results (R2 Value) 

Path Coefficient t-statistic p-value (one tailed) R2 

AISQ🡪AIQ 0.829 26.585 0.000 0.687 

Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 

According to Table IV, AISQ (Accounting Information System Quality) has a 68.7% influence on AIQ (Accounting Information Quality). This R2 score 
suggests that the predictive power is moderate. 
 
DISCUSSION 

Table V suggests that the path coefficient of the great accounting facts systems for the great accounting records is positive and the p-value is less 
than 0.01. It proved that the greatness of accounting information systems has an advantageous and great impact on the greatness of accounting 
information (H1 is supported). These results are consistent with the empirical research done by Darma and Sagala (2020), who argue that  information 
system quality is the most important component to consider in producing quality information 
 
CONCLUSION 

Advances in accounting information systems affect advances in accounting information With the adoption of  integrated, flexible and easily 
accessible accounting information systems, the quality of accounting information in commercial banks has increased. Accounting information systems will 
generate accounting information (Wilkinson et al., 2000) A robust accounting information system provides high-quality accounting information, which is a 
critical aspect of the system's success (Hongjiang Xu, 2009) The creation of quality information is constrained by a good accounting information system 
environment that will be incorporated into user decisions (Bodnar & Hopwood, 2014) 

 
LIMITATION & FURTHER RESEARCH 

Steps that can be taken to improve the quality of accounting information systems include of providing hardware, software, procedures, databases, 
and communication technology networks that can be integrated to support user needs and provide access to communication technology networks properly 
so that the data needed by various branch offices spread across various regions can be accessed quickly and easily without any obstacles. 
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ACCOUNTING INFORMATION SYSTEM QUALITY'S EFFECT ON ACCOUNTING INFORMATION QUALITY 
Abstract 

The objective of this study is to examine the extent to which accounting information system quality influences accounting information 
quality. This study's demographic consisted of accounting and finance personnel in Indonesia. The purposive sampling strategy was used in 
this investigation. The data that has been obtained will be processed using SEM-PLS. The method of statistical analysis  uses SEM because 
there may be a causal relationship between the variables and each variable is not observed. The desired outcome is that the effectiveness 
of accountability information systems will influence the effectiveness of accountability information. According to the concept,  the successful 
application of accounting information systems helps users make decisions 
Keywords: accounting information systems, quality, accounting information 
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INTRODUCTION 

Dissatisfaction with the relevance and usefulness of financial statements is growing, especially among investors and entrepreneurs. This 
dissatisfaction is supported via way of means of considerable studies that continually suggests a developing mismatch among capital marketplace signs and 
economic information, specifically stated earnings, which do not replicate organization performance (Lev, 2018). 

Stakeholders and shareholders in any organization will require the company's financial statements to make predictions about the the size, timing 
and uncertainty of future cash flows. Financial statements are also used to determine whether or not the resulting valuations are adequately reflected in 
the current share price, enabling smart decisions to spend money on or accumulate a company, promoting efficient capital allocation (Sherman & Young, 
2016) 

The coronavirus pandemic has the capability to noticeably alternate accountants preparing company economic statements, in addition to 
accountants (Radigan, 2020). Tjoetiar (2020) as the Legal Partner of Grant Thornton Indonesia conveyed the results of the CFO (chief financial officer) Report 
2020 survey by Grant Thornton showing that the pandemic has forced CFOs to focus more on their role as change agents and as strategists to find new ways 
to utilize automation, outsourcing, and the effectiveness of the finance division in their responsibilities.  

One of the phenomena that occurs in Indonesia is that a number of problems were found that could lead to state losses in the 2020 Audit Report 
on Central Government Financial Statements (Sampurna, 2021). This problem consists of 28 percent of system weaknesses, 29 percent of non-compliance, 
and 43 percent of inefficiency  

Financial statements together with stability sheets, profits statements, and statements of changes in capital position present accounting information 
(Patel, 2015; Sumaryati et al, 2020). An empirical examine performed by Rapina & Susanto (2017) on banking overall performance in Indonesia suggests that 
the great of accounting records structures impacts the great of accounting records.  Napitupulu (2020) conducted a study that was motivated by the Financial 
Services Authority's (OJK) guidelines in Indonesia that emphasized the significance of good corporate governance in Rural Banks. The study suggests that in 
order to establish good corporate governance, it is necessary to implement a reliable Management Accounting Information System (MAIS) that is aided by 
efficient internal controls and capable managers who can generate high-quality accounting information.  Earlier research has indicated that a company's 
decision to outsource a business process is contingent on the process's characteristics, including the frequency of its performance or the specific assets 
required. Asatiani et al (2019) wrote an article highlighting the impact of the characteristics of the accounting process on outsourcing decisions among users 
of both traditional and cloud-based accounting information systems (AIS). The findings suggest that the intrinsic properties of cloud-based AIS, such as 
ubiquitous access, scalability, and integration, tend to promote the outsourcing of accounting processes that are performed regularly in producing accounting 
information. 

The purpose of this research is to investigate the influence of the accounting information systems quality on the accounting information quality. This 
research is expected to have many uses for readers, both for academics and business practitioners 



 
LITERATURE REVIEW 

Organizational quality is defined by Wherry et al. (2016) as excellence, value, conformance to specs and assembly purchaser expectations. According 
to Jacko (2012), information quality is a concept that refers to the quality results of  information systems when they are informative, important for decision 
making, understandable and equitable the needs of information users. 

In accounting information systems, information quality is available when the system is successful (Jaafreh, 2017). The DeLone and McLean (1992) 
framework states that the interplay of six primary variables: the quality of the systems, the quality of information, utilization, user satisfaction, effect on 
human beings, and effect at the organization is associated with information system success. The ease usability of the system is referred to as system quality. 

Based on the description above, the quality of accounting information systems is said to be synonymous with the success of information systems 
and can be viewed as a successful application of information systems to provide quality and useful accounting information for its users. 

Information's effectiveness (quality) should be assessed in terms of its intended use in support of decision-making. Alshikhi and Abdullah (2018) say 
that business decisions are considered good when high-quality information is used in decision-making. 

Furthermore, George and Desmidt (2018) provide a statement about valuable information that will be directly related to decision makers in 
achieving organizational goals. Valuable information will help organizational members work more effectively and efficiently.   

According to expert definitions, information quality is the extent to which information is accurate, consistent, up-to-date, and appropriate to meet 
user expectations for use in downstream processes such as decision-making and self-determination. The generation of useful information is limited by the 
AIS environment and the structure of benefits and costs attached to user decisions (Andarwati et al, 2019). According to Cepeda and Monteiro (2021), 
activities related to the system development life cycle that produce accounting information affect the effectiveness of accounting information systems This 
system allows access to accounting data for both internal and external users. Giving users information is the accounting information system's primary goal 
(Susanto & Meiryani, 2019).  

According to Ganyam and Ivungu (2019), accounting information systems are present in a variety of companies with the intention of disseminating 
information. The effect of information system quality on organisational culture and accounting information was discovered by Aldegis (2018) in his empirical 
results on Jordanian industrial public shareholding enterprises. Ratifah and Mulyani (2015) state that without proper implementation, the new accounting 
system will not be able to provide accurate and relevant information. Decision makers will use the information generated from the accounting information 
system to make decisions, both technical and nontechnical. The accounting information system embodies this change with its manual and computerized 
functions (Novianty et al., 2018). 

An accounting facts machine is a way or device for gathering information in order that project managers or personnel at the  control stage of a 
corporation could make decisions (Nunung and Mulyani, 2015). The impact of the inner manage system at the development of the accounting information 
system and  accounting information is defined in different research by Eryana and Fardinal (2017).  A study was conducted by Napitupulu (2020) which was 
motivated by the guidelines of the Financial Services Authority (OJK) in Indonesia emphasizing the importance of good corporate governance in Rural Banks. 
It is suggested in the study that the establishment of good corporate governance requires the implementation of a dependable Management Accounting 
Information System (MAIS), which is supported by efficient internal controls and capable managers capable of producing high-quality accounting information. 

In their empirical study, Darma et al (2018) investigated 270 participants who were users of financial accounting information systems in 76 ministries 
and institutions. They found that the quality of accounting information was significantly impacted by the accounting information system, as measured by 
the influence of top management. The researchers collected data using a questionnaire and concluded that the support of top management is crucial in 
achieving high-quality accounting information systems.  

From the above theory and some recent research results, it can be inferred that the accounting information systems quality influences the 
accounting information quality. Based on the previous description, we can create the following frame map: 

 



RESEARCH METHOD 
The research object refers to an event, phenomenon, or research problem that has been abstracted into a concept or variable (Arikunto, 2019). In 

line with this definition, the research object in this study is the concept of the quality of accounting information systems and its impact on the quality of 
accounting information.  The idea of accounting information system quality and its impact on the quality of accounting information is the subject of this 
study. Explanatory and verificative research, often known as causality research, is the research methodology employed in this study. The study aimed to 
facilitate researchers' comprehension of the impediments to the adoption of accounting information systems in Indonesian banks by utilizing various 
techniques. Through the data collected and analyzed using these techniques, researchers can determine the root causes and consequences of these barriers, 
leading to the formulation of strategies and recommendations for overcoming them and promoting the integration of accounting information systems in the 
banking industry of Indonesia. Indonesian banks are the population of this study. The sample selection in this study was the accounting and finance section 
of banks in the country of Indonesia. The sample size used by researchers was 89 respondents. This is based on the statement of Sekaran and Bougie (2013), 
which states that the general sample size in a study ranges from 30 to 500. 

Hartono (2013) states that concept operationalisation is explaining the characteristics of objects (properties) into observable elements that cause 
concepts to be measured, operationalised in research, and become parts of objects that show the main characteristics of the object concept. Hartono (2013) 
also states that the operationalisation of variables is divided into notions of concepts, dimensions, and elements. 

 
TABLE I 

Variable Operational Definition 

 
 



For data analysis in this study, measurements are made using a Likert scale. According to Sugiyono (2017), a Likert scale is used to degree the 
attitudes, evaluations and perceptions of someone or a set of humans approximately social phenomena 

Descriptive analysis was used in this study's data analysis to explain the characteristics of the variables under investigation and analysis through 
structural equation modeling (SEM with PLS estimation) in order to answer the problem formulation and answer the research hypothesis. 

This research uses SEM-PLS because the measurement model built involves only a reflective measurement model. In SEM-PLS, there are two 
submodels, namely the inner model and the external model. An external model refers to the connection among latent variables and their signs or appear 
variables (measurement model). There are three types of external models: reflection models, formation models, and MIMIC models. 

In this study, the research hypothesis will be tested using Structural Equation Modeling (SEM), where the  model parameters are estimated using 
the Partial Least Square (PLS) method. A statistical analysis method (SEM) is used because there is a causal relationship between the variables and each 
variable is not observed. According to Hair et al (2014:20), the minimum sample size for SEM-PLS can represent a rule of thumb, which is determined in two 
ways: 
 1) Ten times more formative indicators used to measure the structure. 
2) Ten times more than the  structural paths main to the shape withinside the structural model 

In this study, the initial sample size was determined to be 100 units of analysis (which when collected will use SEM with the LISREL approach) and 
the minimum sample size was taken using the rule of thumb. Since not all of the indicators used are  formative indicators, the sample size used is ten times 
the  number of structural ways targeting a specific structure of the structural model, namely 10 x 3 = 30 samples 

This study used purposive sampling, a selection technique that uses specific criteria (Sugiyono, 2017) Purposive sampling is a non-probability 
sampling technique where "the items selected for the sample are selected based on the judgment of the researcher." 

 
RESULTS 
Data analysis using Smart-PLS 3 obtained a full model path diagram, as follows: 



 
Picture 2. Full Model Path Diagram 

 
Picture 3. T-Statistics Path Diagram 

In this study, all measurement models in the first stage, namely the relationship between indicators and dimensions, are reflective measurement 
models.  Furthermore, it can be seen that the quality of the indicator is shown by the validity and reliability of the indicator and the overall validity and 
reliability of the indicator with other indicators measuring the dimension. 

The validity test uses confirmatory factor analysis Both convergent and discriminant validity are outputs of this factor analysis. Hair et al (2014) 
proposed a method based on cross-loadings of the indicators, it is used to test the discriminant validity, according to the general recommendations that an 
acceptable external loading value is ≥ 0.7 Convergent validity is assessed by the mean variance extracted. An AVE score ≥ 0.50 indicates that the configuration 
explains on average more than half of the variance of the index (Hair et al., 201). The discriminant validity of indicators for each dimension can be seen based 
on the Fornell-Larcker Criteria in table III. In this case, the criterion value of the indicators of a dimension must be greater for that dimension than for other 
dimensions (Hair et al., 2014). Furthermore, it can be seen that all criterion values for each dimension (those on the main diagonal) are indeed greater than 
the criterion values for other dimensions (outside the main diagonal). Therefore, the indicators of these dimensions have good discriminant validity. 

 
Table II. Indicator Validity & CrossLoading between Constructs 

Indicator AISQ AIQ 

AISQ 0.732  

AIQ 0.829 0.771 

 Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ    (Accounting Information Quality) 

 
Table III. Convergent Validity Test Results 

Variable Number of items Average Variance Extracted 
(AVE) 

AISQ 6 0.536 

AIQ 8 0.594 

Source: Data processed 2022 



Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 
 

Table IV indicates that the AVE cost of every assemble is valid, because the AVE cost of the indicator  for every variable exceeds the minimal threshold 
of 0.50 (Hair et al., 2014), which shows that the suggest of the assemble is greater than half of the explanation, the variance of its indicators either indicates 
that there are indicators that differ from each other (convergent validity is considered satisfactory) 

A reliability test is performed based on the results of the internal consistency reliability test using Cronbach's alpha and composite reliability 
coefficient values. The composite reliability rating between 0.70 and 0.90 is deemed adequate by Hair et al. (2014). 

Table IV. Reliability Test Results 

Variable Coefficient Composite Reliability Coefficient Cronbach 
Alpha 

AISQ 0.868 0.810 

AIQ 0.906 0.900 

Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 

Table IV shows the reliability of the internal consistency of each construct,as shown by the Cronbach's alpha value, as well as the composite reliability 
value of each construct, which indicates a value greater than the minimum threshold of 0.7 (Hair et al., 2014). findings ensure that respondents' responses 
are consistent in responding to statements about research variables 

Structural model testing is performed using the R-squared value as the basis of measurement (Hair et al., 2014).The following are the test results of 
the structural model presented in Table V: 

Table V. Structural Model Testing Results (R2 Value) 

Path Coefficient t-statistic p-value (one tailed) R2 

AISQ🡪AIQ 0.829 26.585 0.000 0.687 

Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 

 
According to Table IV, AISQ (Accounting Information System Quality) has a 68.7% influence on AIQ (Accounting Information Quality). This R2 score 

suggests that the predictive power is moderate. 
 
DISCUSSION 

According to Table V, it appears that there is a positive path coefficient between the quality of accounting information systems and the quality of 
accounting information records. Additionally, the p-value is less than 0.01, suggesting that this relationship is statistically significant. This finding supports 
hypothesis H1, which proposes that the greatness of accounting information systems has a positive effect on the greatness of accounting information. These 
results align with the conclusions of a previous empirical study conducted by Darma and Sagala (2020), which highlight the significance of information system 
quality in producing high-quality information.  The level of influence that occurs is not optimal, because commercial banks are still unable to obtain 
information from different functional areas, the accounting information system has not yet fully prepared several applications with interconnected functions. 
For example, the credit card and loan departments remain separate, which means that if a customer has a commercial credit worth billions of rupiah and 
wants to apply for a credit card, they must still go through the new customer application process because their identity cannot be seen in the credit card 
segment. In other words, banking accounting information system applications are not yet fully integrated with other departments.  Harmonious integration 
has been shown by the accounting information system software currently in use between computer devices, software, communication equipment, operating 
procedures, data inputs, tasks to be carried out, and the generation of accounting information as needed. The number of customers and customer funds 
can be seen directly by a branch manager at any time in the accounting information system application they use. The current activities in the accounting 
information system application can be seen by a branch manager due to the connection between the application menus used in the teller and customer 



service departments. Thus, it can be concluded that the integration of information within the accounting information system application is not yet optimal.  
Accounting information as per the required needs has not been fully produced by the accounting information system software used by managers, 
supervisors, non-managerial employees, owners, investors, and shareholders, resulting in suboptimal information provision.  The accounting information 
system application provides a branch manager with daily reports showing the branch's current profits, customer funds, and credit disbursed. While the 
branch manager has the power to evaluate credit applications approved in their area, the decisions made are not visible in the accounting information 
system application, despite receiving daily reports on the amount of credit disbursed.  Until now, the accounting information system software has not been 
able to fully adjust to variations in both type and quantity of input data and cannot fully produce accounting information based on requests or needs. Due 
to this limitation, customers who want to exchange currency cannot directly enter the teller queue as the accounting information system application on the 
teller screen does not allow it. Instead, they must first meet with customer service to obtain a foreign exchange queue number and currency exchange rates.  
As a consequence, the accounting information system application has not fully accommodated flexibility as the customer needs to complete a form and 
queue in the teller area after meeting with customer service to obtain a foreign exchange queue number and currency exchange rates.  The accounting 
information system application has been observed to have excellent security measures when accessed passively. Technological advancements and the need 
for efficient operations considering the inflow and outflow of bank funds have led to the current data processing tools available in banks. These tools manage 
various data processing activities such as selection, calculation, compilation, reporting, and transmission. Hence, complying with Bank Indonesia's 
regulations, the use of information technology in banks aims to improve the effectiveness and efficiency of data management for banking business activities, 
ensuring accurate, timely, and confidential information.  A relevant bank with relatively large capacity is required when using an accounting information 
system application that provides transaction facilities for foreign exchange or current account management. This is because large capacity banks are involved 
in foreign exchange and demand deposit payment transactions. To ensure efficiency, the software should be utilized, and investment costs should add value.  
The accounting information system software currently in use is not readily available and cannot be accessed from any location or at any time. Some banks 
still do not possess accounting information system software that allows for 24/7 accessibility. As a result, access to the system must always be available 
either at the workplace or within the banking premises. Consequently, the accounting information system's accessibility has not been fully optimized.  This 
study's results are in line with the findings of the earlier study: Darma et al (2018) investigated the quality of accounting information was significantly 
impacted by the accounting information system.  In his study, Napitupulu (2020) concluded that accounting information is influenced by accounting 
information systems, based on the guidelines of the Financial Services Authority (OJK) in Indonesia.  According to Ganyam and Ivungu (2019), accounting 
information systems are present in a variety of companies with the intention of disseminating information. The effect of information system quality on 
organisational culture and accounting information was discovered by Aldegis (2018) in his empirical results on Jordanian industrial public shareholding 
enterprises. Ratifah and Mulyani (2015) state that without proper implementation, the new accounting system will not be able to provide accurate and 
relevant information. Decision makers will use the information generated from the accounting information system to make decisions, both technical and 
nontechnical. The accounting information system embodies this change with its manual and computerized functions (Novianty et al., 2018). 

 
CONCLUSION 

Advances in accounting information systems affect advances in accounting information with the adoption of  integrated, flexible and easily 
accessible accounting information systems, the quality of accounting information in commercial banks has increased. Accounting information systems will 
generate accounting information (Wilkinson et al., 2000). A robust accounting information system provides high-quality accounting information, which is a 
critical aspect of the system's success (Hongjiang Xu, 2009) The creation of quality information is constrained by a good accounting information system 
environment that will be incorporated into user decisions (Bodnar & Hopwood, 2014).  The following methods can be implemented by banks to enhance 
the quality of accounting information by enhancing the quality of business processes: 

1. Banks should have the willingness to invest in information technology (IT) since IT investment is crucial to the continuous operation of banks. An 
updated IT infrastructure can lead to cost reduction and increased competitiveness. 

2. Developing high-quality human resources is an essential factor in providing excellent service and competing in the banking industry. 
3. Enhancing network quality to simplify transactions for customers, leading to increased revenue for the company. 
4. Providing continuous training programs to employees is crucial for banks to support rapid business growth. These programs should focus on 

developing employees' understanding of various business processes, including credit analysis, risk management, marketing, general management, 



and more. 
5. To fulfill user requirements, a comprehensive solution should be provided, including integrated hardware, software, procedures, databases, and 

communication technology networks. 
6.  It is essential to provide a reliable and accessible communication technology network to enable fast and easy access to the required data by branch 

offices located in various regions, without facing any barriers related to data capacity when retrieving data from the accounting information system. 
7. The accounting information system should be accessible anytime and anywhere to maximize its usage, as most organizations can only access it 

during office hours, limiting its accessibility and efficiency. 
 

LIMITATION & FURTHER RESEARCH 
Knowledge can be acquired through observation, experience, and learning, while science is a systematic approach to understanding the natural world 
through observation, experimentation, and empirical evidence. Science is based on the principles of empirical testing and falsifiability, which means that 
scientific knowledge is always open to revision and improvement based on new evidence.  To elaborate, banking organizations must have high-quality 
accounting information systems to guarantee the accuracy, reliability, and completeness of their accounting data. Numerous elements, including the software 
and hardware used, the processes and databases set up, and the communication technology networks used to access and store data, have an impact on the 
quality of accounting information systems.  This study discovered a direct correlation between the caliber of accounting information systems and the caliber 
of accounting information in Indonesian banking organizations. This is so that various stakeholders, including management, investors, regulators, and 
customers, can use the data produced by these systems to make decisions about the organization.  As a result, it is critical for banking organizations to invest 
in high-quality accounting information systems and continuously improve them in order to meet the needs of stakeholders while also producing accurate 
and timely accounting information. This can be accomplished by upgrading hardware and software, improving communication technology networks, 
providing employee training, and implementing best practices for data management and reporting.  To achieve scientific research qualities like replicability 
and generalizability, other researchers should conduct additional research. The results of this study should serve as a basis for future research, using the 
same research techniques on various units of analysis and samples, in order to increase confidence in the research and its applicability.  It is anticipated that 
additional factors such as organizational culture, top management support, personality characteristics, e-commerce, motivation, management commitment, 
leadership and others will be investigated by other researchers as this research has not identified all the factors that can impact the quality of accounting 
information systems. The importance of designing an accurate questionnaire to capture the operational activities experienced by respondents is highlighted 
in this statement. The goal is to accurately reflect the variations that exist between phenomena and provide a clear understanding of respondents' 
experiences. The statement emphasizes that a well-designed questionnaire should ensure that the results accurately represent the experiences of the 
majority sample, rather than just providing an average score. If the questionnaire fails to capture the reality of operational activities, the results may not be 
reliable or useful for the research. 
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ACCOUNTING INFORMATION SYSTEM QUALITY'S EFFECT ON ACCOUNTING INFORMATION QUALITY 
Rapina1, Yenni Carolina1, Joni1, Ridwan1 

1 Maranatha Christian University, Indonesia 
Abstract 

The objective of this study is to examine the extent to which accounting information system 
quality influences accounting information quality. This study's demographic consisted of 
accounting and finance personnel in Indonesia. The purposive sampling strategy was used in 
this investigation and the method used is a survey method Primary data are used, which are 
processed statistically using SEM Partial Least Square (PLS) questionnaires as the research 
instrument..  The method of statistical analysis  uses SEM because there may be a causal 
relationship between the variables and each variable is not observed. According to the findings 
of the study that effectiveness of accountability information systems influence the 
effectiveness of accountability information. According to the concept,  the successful 
application of accounting information systems helps users make decisions. Additionally, 
performance will be impacted by the caliber of accounting data. 
Keywords: accounting information systems, quality, accounting information, accounting data, 
performance, financial statements, accounting processes 
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INTRODUCTION 

Dissatisfaction with the relevance and usefulness of financial statements is growing, especially among 
investors and entrepreneurs. This dissatisfaction is supported via way of means of considerable studies that 
continually suggests a developing mismatch among capital marketplace signs and economic information, 
specifically stated earnings, which do not replicate organization performance (Lev, 2018). 

Stakeholders and shareholders in any organization will require the company's financial statements to 
make predictions about the the size, timing and uncertainty of future cash flows. Financial statements are also 
used to determine whether or not the resulting valuations are adequately reflected in the current share price, 
enabling smart decisions to spend money on or accumulate a company, promoting efficient capital allocation 
(Sherman & Young, 2016) 

The coronavirus pandemic has the capability to noticeably alternate accountants preparing company 
economic statements, in addition to accountants (Radigan, 2020). Tjoetiar (2020) as the Legal Partner of Grant 
Thornton Indonesia conveyed the results of the CFO (chief financial officer) Report 2020 survey by Grant 
Thornton showing that the pandemic has forced CFOs to focus more on their role as change agents and as 
strategists to find new ways to utilize automation, outsourcing, and the effectiveness of the finance division in 
their responsibilities.  

One of the phenomena that occurs in Indonesia is that a number of problems were found that could 
lead to state losses in the 2020 Audit Report on Central Government Financial Statements (Sampurna, 2021). 
This problem consists of 28 percent of system weaknesses, 29 percent of non-compliance, and 43 percent of 
inefficiency  

Financial statements together with stability sheets, profits statements, and statements of changes in 
capital position present accounting information (Patel, 2015; Sumaryati et al, 2020). An empirical examine 
performed by Rapina & Susanto (2017) on banking overall performance in Indonesia suggests that the great of 
accounting records structures impacts the great of accounting records.  Napitupulu (2020) conducted a study 
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that was motivated by the Financial Services Authority's (OJK) guidelines in Indonesia that emphasized the 
significance of good corporate governance in Rural Banks. The study suggests that in order to establish good 
corporate governance, it is necessary to implement a reliable Management Accounting Information System 
(MAIS) that is aided by efficient internal controls and capable managers who can generate high-quality 
accounting information.  Earlier research has indicated that a company's decision to outsource a business 
process is contingent on the process's characteristics, including the frequency of its performance or the specific 
assets required. Asatiani et al (2019) wrote an article highlighting the impact of the characteristics of the 
accounting process on outsourcing decisions among users of both traditional and cloud-based accounting 
information systems (AIS). The findings suggest that the intrinsic properties of cloud-based AIS, such as 
ubiquitous access, scalability, and integration, tend to promote the outsourcing of accounting processes that 
are performed regularly in producing accounting information. 

The purpose of this research is to investigate the influence of the accounting information systems 
quality on the accounting information quality. This research is expected to have many uses for readers, both for 
academics and business practitioners. The findings of this study may be useful in resolving issues related to the 
quality of accounting information systems and the quality of accounting information used. As stated in the 
background, the problems that  can be addressed are several issues were identified in the 2020 Audit Report 
on Central Government Financial Statements that have the potential to result in financial losses for the 
government. 

 
LITERATURE REVIEW 

Organizational quality is defined by Wherry et al. (2016) as excellence, value, conformance to specs 
and assembly purchaser expectations. According to Jacko (2012), information quality is a concept that refers to 
the quality results of  information systems when they are informative, important for decision making, 
understandable and equitable the needs of information users. 

In accounting information systems, information quality is available when the system is successful 
(Jaafreh, 2017). The DeLone and McLean (1992) framework states that the interplay of six primary variables: 
the quality of the systems, the quality of information, utilization, user satisfaction, effect on human beings, and 
effect at the organization is associated with information system success. The ease usability of the system is 
referred to as system quality. 

Based on the description above, the quality of accounting information systems is said to be 
synonymous with the success of information systems and can be viewed as a successful application of 
information systems to provide quality and useful accounting information for its users. 

Information's effectiveness (quality) should be assessed in terms of its intended use in support of 
decision-making. Alshikhi and Abdullah (2018) say that business decisions are considered good when high-
quality information is used in decision-making. 

Furthermore, George and Desmidt (2018) provide a statement about valuable information that will be 
directly related to decision makers in achieving organizational goals. Valuable information will help 
organizational members work more effectively and efficiently.   

According to expert definitions, information quality is the extent to which information is accurate, 
consistent, up-to-date, and appropriate to meet user expectations for use in downstream processes such as 
decision-making and self-determination. The generation of useful information is limited by the AIS environment 
and the structure of benefits and costs attached to user decisions (Andarwati et al, 2019). According to Cepeda 
and Monteiro (2021), activities related to the system development life cycle that produce accounting 
information affect the effectiveness of accounting information systems This system allows access to accounting 
data for both internal and external users. Giving users information is the accounting information system's 
primary goal (Susanto & Meiryani, 2019).  

According to Ganyam and Ivungu (2019), accounting information systems are present in a variety of 
companies with the intention of disseminating information. The effect of information system quality on 
organisational culture and accounting information was discovered by Aldegis (2018) in his empirical results on 
Jordanian industrial public shareholding enterprises. Ratifah and Mulyani (2015) state that without proper 
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implementation, the new accounting system will not be able to provide accurate and relevant information. 
Decision makers will use the information generated from the accounting information system to make decisions, 
both technical and nontechnical. The accounting information system embodies this change with its manual and 
computerized functions (Novianty et al., 2018). 

An accounting facts machine is a way or device for gathering information in order that project 
managers or personnel at the  control stage of a corporation could make decisions (Nunung and Mulyani, 2015). 
The impact of the inner manage system at the development of the accounting information system and  
accounting information is defined in different research by Eryana and Fardinal (2017).  A study was conducted 
by Napitupulu (2020) which was motivated by the guidelines of the Financial Services Authority (OJK) in 
Indonesia emphasizing the importance of good corporate governance in Rural Banks. It is suggested in the study 
that the establishment of good corporate governance requires the implementation of a dependable 
Management Accounting Information System (MAIS), which is supported by efficient internal controls and 
capable managers capable of producing high-quality accounting information. 

In their empirical study, Darma et al (2018) investigated 270 participants who were users of financial 
accounting information systems in 76 ministries and institutions. They found that the quality of accounting 
information was significantly impacted by the accounting information system, as measured by the influence of 
top management. The researchers collected data using a questionnaire and concluded that the support of top 
management is crucial in achieving high-quality accounting information systems.  Al-Okaily et al. (2020), 
Abdelraheem et al. (2020), Afiah et al (2020), Nguyen & Nguyen (2020), and Yanti & Pratiwi (2020) have all 
conducted additional research on the impact of accounting information system quality on accounting 
information quality. 

From the above theory and some recent research results, it can be inferred that the accounting 
information systems quality influences the accounting information quality. Based on the previous description, 
we can create the following frame map: 

 
 

RESEARCH METHOD 
The research object refers to an event, phenomenon, or research problem that has been abstracted 

into a concept or variable (Arikunto, 2019). In line with this definition, the research object in this study is the 
concept of the quality of accounting information systems and its impact on the quality of accounting 
information.  The idea of accounting information system quality and its impact on the quality of accounting 
information is the subject of this study. Explanatory and verificative research, often known as causality research, 
is the research methodology employed in this study. The study aimed to facilitate researchers' comprehension 
of the impediments to the adoption of accounting information systems in Indonesian banks by utilizing various 
techniques. Through the data collected and analyzed using these techniques, researchers can determine the 
root causes and consequences of these barriers, leading to the formulation of strategies and recommendations 
for overcoming them and promoting the integration of accounting information systems in the banking industry 
of Indonesia. Indonesian banks are the population of this study. The sample selection in this study was the 
accounting and finance section of banks in the country of Indonesia. The sample size used by researchers was 
89 respondents. This is based on the statement of Sekaran and Bougie (2013), which states that the general 
sample size in a study ranges from 30 to 500. 

Hartono (2013) states that concept operationalisation is explaining the characteristics of objects 
(properties) into observable elements that cause concepts to be measured, operationalised in research, and 
become parts of objects that show the main characteristics of the object concept. Hartono (2013) also states 
that the operationalisation of variables is divided into notions of concepts, dimensions, and elements. 
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TABLE I 
Variable Operational Definition 

 
                   Sources: processed the data from various earlier studies. 

 
For data analysis in this study, measurements are made using a Likert scale. According to Sugiyono 

(2017),    Likert scale is used to degree the attitudes, evaluations and perceptions of someone or a set of humans 
approximately social phenomena.  Descriptive analysis was used in this study's data analysis to explain the 
characteristics of the variables under investigation and analysis through structural equation modeling (SEM 
with PLS estimation) in order to answer the problem formulation and answer the research hypothesis. 

This research uses SEM-PLS because the measurement model built involves only a reflective 
measurement model. In SEM-PLS, there are two submodels, namely the inner model and the external model. 
An external model refers to the connection among latent variables and their signs or appear variables 
(measurement model). There are three types of external models: reflection models, formation models, and 
MIMIC models. 

In this study, the research hypothesis will be tested using Structural Equation Modeling (SEM), where 
the  model parameters are estimated using the Partial Least Square (PLS) method. A statistical analysis method 
(SEM) is used because there is a causal relationship between the variables and each variable is not observed. 
According to Hair et al (2014:20), the minimum sample size for SEM-PLS can represent a rule of thumb, which 
is determined in two ways: 
 1) Ten times more formative indicators used to measure the structure. 
2) Ten times more than the  structural paths main to the shape withinside the structural model 

In this study, the initial sample size was determined to be 100 units of analysis (which when collected 
will use SEM with the LISREL approach) and the minimum sample size was taken using the rule of thumb. Since 
not all of the indicators used are  formative indicators, the sample size used is ten times the  number of 
structural ways targeting a specific structure of the structural model, namely 10 x 3 = 30 samples 
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This study used purposive sampling, a selection technique that uses specific criteria (Sugiyono, 2017) 
Purposive sampling is a non-probability sampling technique where "the items selected for the sample are 
selected based on the judgment of the researcher." 

 
RESULTS 
Data analysis using Smart-PLS 3 obtained a full model path diagram, as follows: 

 
Picture 2. Full Model Path Diagram 

 
Picture 3. T-Statistics Path Diagram 

In this study, all measurement models in the first stage, namely the relationship between indicators 
and dimensions, are reflective measurement models.  Furthermore, it can be seen that the quality of the 
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indicator is shown by the validity and reliability of the indicator and the overall validity and reliability of the 
indicator with other indicators measuring the dimension. 

The validity test uses confirmatory factor analysis Both convergent and discriminant validity are 
outputs of this factor analysis. Hair et al (2014) proposed a method based on cross-loadings of the indicators, 
it is used to test the discriminant validity, according to the general recommendations that an acceptable 
external loading value is ≥ 0.7 Convergent validity is assessed by the mean variance extracted. An AVE score ≥ 
0.50 indicates that the configuration explains on average more than half of the variance of the index (Hair et 
al., 201). The discriminant validity of indicators for each dimension can be seen based on the Fornell-Larcker 
Criteria in table III. In this case, the criterion value of the indicators of a dimension must be greater for that 
dimension than for other dimensions (Hair et al., 2014). Furthermore, it can be seen that all criterion values for 
each dimension (those on the main diagonal) are indeed greater than the criterion values for other dimensions 
(outside the main diagonal). Therefore, the indicators of these dimensions have good discriminant validity. 

 
Table II. Indicator Validity & CrossLoading between Constructs 

Indicator AISQ AIQ 

AISQ 0.732  

AIQ 0.829 0.771 

 Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ    (Accounting Information Quality) 

 
Table III. Convergent Validity Test Results 

Variable Number of items Average Variance Extracted 
(AVE) 

AISQ 6 0.536 

AIQ 8 0.594 

Source: Data processed 2022 
        Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 
 

Table IV indicates that the AVE cost of every assemble is valid, because the AVE cost of the indicator  
for every variable exceeds the minimal threshold of 0.50 (Hair et al., 2014), which shows that the suggest of 
the assemble is greater than half of the explanation, the variance of its indicators either indicates that there 
are indicators that differ from each other (convergent validity is considered satisfactory) 

A reliability test is performed based on the results of the internal consistency reliability test using 
Cronbach's alpha and composite reliability coefficient values. The composite reliability rating between 0.70 and 
0.90 is deemed adequate by Hair et al. (2014). 

Table IV. Reliability Test Results 

Variable Coefficient Composite Reliability Coefficient Cronbach 
Alpha 

AISQ 0.868 0.810 

AIQ 0.906 0.900 

Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 

 
Table IV shows the reliability of the internal consistency of each construct,as shown by the Cronbach's 

alpha value, as well as the composite reliability value of each construct, which indicates a value greater than 
the minimum threshold of 0.7 (Hair et al., 2014). findings ensure that respondents' responses are consistent in 
responding to statements about research variables 

Structural model testing is performed using the R-squared value as the basis of measurement (Hair et 
al., 2014).The following are the test results of the structural model presented in Table V: 
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Table V. Structural Model Testing Results (R2 Value) 

Path Coefficient t-statistic p-value (one tailed) R2 

AISQ🡪AIQ 0.829 26.585 0.000 0.687 

Source: Data processed 2022 
Description: AISQ(Accounting Information System Quality), AIQ (Accounting Information Quality) 

According to Table IV, AISQ (Accounting Information System Quality) has a 68.7% influence on AIQ 
(Accounting Information Quality). This R2 score suggests that the predictive power is moderate. 
 
DISCUSSION 

According to Table V, it appears that there is a positive path coefficient between the quality of 
accounting information systems and the quality of accounting information records. Additionally, the p-value is 
less than 0.01, suggesting that this relationship is statistically significant. This finding supports hypothesis H1, 
which proposes that the greatness of accounting information systems has a positive effect on the greatness of 
accounting information. These results align with the conclusions of a previous empirical study conducted by 
Darma and Sagala (2020), which highlight the significance of information system quality in producing high-
quality information.  The level of influence that occurs is not optimal, because commercial banks are still unable 
to obtain information from different functional areas, the accounting information system has not yet fully 
prepared several applications with interconnected functions. For example, the credit card and loan 
departments remain separate, which means that if a customer has a commercial credit worth billions of rupiah 
and wants to apply for a credit card, they must still go through the new customer application process because 
their identity cannot be seen in the credit card segment. In other words, banking accounting information system 
applications are not yet fully integrated with other departments.  Harmonious integration has been shown by 
the accounting information system software currently in use between computer devices, software, 
communication equipment, operating procedures, data inputs, tasks to be carried out, and the generation of 
accounting information as needed. The number of customers and customer funds can be seen directly by a 
branch manager at any time in the accounting information system application they use. The current activities 
in the accounting information system application can be seen by a branch manager due to the connection 
between the application menus used in the teller and customer service departments. Thus, it can be concluded 
that the integration of information within the accounting information system application is not yet optimal.  
Accounting information as per the required needs has not been fully produced by the accounting information 
system software used by managers, supervisors, non-managerial employees, owners, investors, and 
shareholders, resulting in suboptimal information provision.  The accounting information system application 
provides a branch manager with daily reports showing the branch's current profits, customer funds, and credit 
disbursed. While the branch manager has the power to evaluate credit applications approved in their area, the 
decisions made are not visible in the accounting information system application, despite receiving daily reports 
on the amount of credit disbursed.  Until now, the accounting information system software has not been able 
to fully adjust to variations in both type and quantity of input data and cannot fully produce accounting 
information based on requests or needs. Due to this limitation, customers who want to exchange currency 
cannot directly enter the teller queue as the accounting information system application on the teller screen 
does not allow it. Instead, they must first meet with customer service to obtain a foreign exchange queue 
number and currency exchange rates.  As a consequence, the accounting information system application has 
not fully accommodated flexibility as the customer needs to complete a form and queue in the teller area after 
meeting with customer service to obtain a foreign exchange queue number and currency exchange rates.  The 
accounting information system application has been observed to have excellent security measures when 
accessed passively. Technological advancements and the need for efficient operations considering the inflow 
and outflow of bank funds have led to the current data processing tools available in banks. These tools manage 
various data processing activities such as selection, calculation, compilation, reporting, and transmission. 
Hence, complying with Bank Indonesia's regulations, the use of information technology in banks aims to 
improve the effectiveness and efficiency of data management for banking business activities, ensuring accurate, 
timely, and confidential information.  A relevant bank with relatively large capacity is required when using an 
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accounting information system application that provides transaction facilities for foreign exchange or current 
account management. This is because large capacity banks are involved in foreign exchange and demand 
deposit payment transactions. To ensure efficiency, the software should be utilized, and investment costs 
should add value.  The accounting information system software currently in use is not readily available and 
cannot be accessed from any location or at any time. Some banks still do not possess accounting information 
system software that allows for 24/7 accessibility. As a result, access to the system must always be available 
either at the workplace or within the banking premises. Consequently, the accounting information system's 
accessibility has not been fully optimized.  This study's results are in line with the findings of the earlier study: 
Darma et al (2018) investigated the quality of accounting information was significantly impacted by the 
accounting information system.  In his study, Napitupulu (2020) concluded that accounting information is 
influenced by accounting information systems, based on the guidelines of the Financial Services Authority (OJK) 
in Indonesia.  According to Ganyam and Ivungu (2019), accounting information systems are present in a variety 
of companies with the intention of disseminating information. The effect of information system quality on 
organisational culture and accounting information was discovered by Aldegis (2018) in his empirical results on 
Jordanian industrial public shareholding enterprises. Ratifah and Mulyani (2015) state that without proper 
implementation, the new accounting system will not be able to provide accurate and relevant information. 
Decision makers will use the information generated from the accounting information system to make decisions, 
both technical and nontechnical. The accounting information system embodies this change with its manual and 
computerized functions (Novianty et al., 2018). 

 
CONCLUSION 

Advances in accounting information systems affect advances in accounting information with the 
adoption of  integrated, flexible and easily accessible accounting information systems, the quality of 
accounting information in commercial banks has increased. Accounting information systems will generate 
accounting information (Wilkinson et al., 2000). A robust accounting information system provides high-quality 
accounting information, which is a critical aspect of the system's success (Hongjiang Xu, 2009) The creation of 
quality information is constrained by a good accounting information system environment that will be 
incorporated into user decisions (Bodnar & Hopwood, 2014).  For banks to operate continuously, to cut costs, 
and to become more competitive, IT investment is essential. For the purpose of providing excellent customer 
service and competing in the banking sector, it is crucial to develop skilled human resources. Additionally, 
improving network quality makes customer transactions simpler, which boosts business revenue.  To facilitate 
rapid business growth, banks must prioritize ongoing employee training programs that cover areas such as 
credit analysis, risk management, marketing, and general management. A comprehensive solution comprised 
of hardware, software, procedures, databases, and communication technology networks should be 
implemented to meet the needs of users. 

 
LIMITATION & FURTHER RESEARCH 
Banking organizations should invest in and continuously improve their accounting information systems to meet 
the needs of stakeholders and provide accurate accounting information. This includes upgrading technology, 
providing employee training, and implementing best practices for data management and reporting. Future 
research should concentrate on replicability and generalizability by using similar research techniques on a 
variety of units of analysis and samples. Additional factors such as organizational culture, management support, 
personality characteristics, e-commerce, motivation, commitment, and leadership merit further investigation. 
It is critical to design an accurate questionnaire that captures operational activities because it ensures a reliable 
representation of respondents' experiences. To produce reliable and valuable research results, the 
questionnaire should effectively depict variations between phenomena and facilitate a clear understanding of 
respondents' experiences. 
 
 
 



Journal Name 

 

REFERENCES 
Abdelraheem, A., Hussaien, A., Mohammed, M., & Elbokhari, Y. (2021). The effect of information technology 

on the quality of accounting information. Accounting, 7(1), 191-196. 
Afiah, N. N., Alfian, A., & Sofia, P. (2020). Effect of employee competence and internal control systems on 

accounting information quality of the local government in West Java region. Utopía y Praxis 
Latinoamericana, 25(1), 146-154. DOI: https://doi.org/10.5281/zenodo.3774595 

Aldegis, A. (2018). Impact of Accounting Information Systems' Quality on the Relationship between 
Organizational Culture and Accounting Information in Jordanian Industrial Public Shareholding 
Companies. International Journal of Academic Research in Accounting Finance and Management 
Sciences, 8(1). DOI: 10.6007/IJARAFMS/v8-i1/3829 

Aleksandre Asatiani, Uday Apte, Esko Penttinen, Mikko Rönkkö, Timo Saarinen. (2019). Impact of accounting 
process characteristics on accounting outsourcing - Comparison of users and non-users of cloud-based 
accounting information systems, International Journal of Accounting Information Systems, 34, 100419, 
ISSN 1467-0895, https://doi.org/10.1016/j.accinf.2019.06.002. 

Al-Okaily, A., Al-Okaily, M., Shiyyab, F., & Masadah, W. (2020). Accounting information system effectiveness 
from an organizational perspective. Management Science Letters, 10(16), 3991-4000. DOI: 
10.5267/j.msl.2020.7.010 

Alshikhi, O.A. & Abdullah, B.M. (2018). Information Quality: Definitions, Measurement, Dimensions, And 
Relationship With Decision Making. European Journal of Business and Innovation Research, 6 (5). 
https://www.eajournals.org/wp-content/uploads/Information-Quality-Definitions-Measurement-
Dimensions-and-Relationship-with-Decision-Making-6.pdf 

Andarwati, M. Zuhroh, D. & Amrullah,F. (2019). End User Satisfaction of Accounting Information System (AIS) 
Mobile Based for Small Medium Enterprises (SMEs): Actual Usage and TAM Approach, Journal of 
Development Research, 3(2) DOI: https://doi.org/10.28926/jdr.v3i2.79. 

Arikunto,S. (2019). Prosedur Penelitian: Suatu Pendekatan Praktik. Jakarta: PT Rineka Cipta. 
Bodnar, G.H. & Hopwood, W.S. (2014). Accounting Information Systems. Tenth Edition. USA: Pearson Education, 

Inc. 
Cepeda ,C. & Monteiro, A. (2021). The Accountant’s Perception of the Usefulness of Financial Information in 

Decision Making – A Study in Portugal. Revista Brasileira de Gestao de Negocios, 22(2):363-380. DOI: 
10.7819/rbgn.v22i2.4050 

Darma, J.  & Sagala, G.H. (2020). Pengaruh Kualitas Sistem Informasi Akuntansi Terhadap kualitas Informasi 
Akuntansi (Studi Empiris Di Indonesia). Jurnal Ilmiah Manajemen Ekonomi & Akuntansi, 4 (1). 
http://Journal.Stiemb.Ac.Id/Index.Php/Mea/Article/View/231/117 

Darma, J., Susanto, A., Mulyani, S., Suprijadi, J. (2018). The role of top management support in the quality of 
financial accountinginformation systems. Journal of Applied Economic Sciences, Volume XIII, Summer, 
4(58): 1008 – 1019.  

Delone, W.H. & McLean, E.R., (1992). Information systems success: the quest for the dependent variable. 
Journal of Management Information Systems, 3 (4): 60-95. DOI: 10.1287/isre.3.1.60 

Eryana, D. & Fardinal. (2017). Effects of Organizational Commitment and Internal Control on Accounting 
Information System Quality and Its Impact on Accounting Information Quality (Research on Trading 
Companies listed in PT.Solusi Akuntansi Indonesia). Scholars Bulletin. DOI: 10.36348/sb.2019.v05i12.007 

Ganyam, A. & Ivungu, A. (2019). Effect of Accounting Information System on Financial Performance of Firms: A 
Review of Literature. IOSR Journal of Business and Management, 21(5):39-49. DOI: 10.9790/487X-
2105073949.   

George, B.  & Desmidt, S. (2018). Strategic Decision Quality in Public Organizations: An Information Processing 
Perspective. Administration & Society, 50(1). 
https://journals.sagepub.com/doi/abs/10.1177/0095399716647153 

Hartono, J.M. (2013). Metodologi Penelitian Bisnis: Salah Kaprah dan Pengalaman-Pengalaman. Edisi 6. 
Yogyakarta: BPFE 

https://doi.org/10.1016/j.accinf.2019.06.002
https://doi.org/10.28926/jdr.v3i2.79
http://journal.stiemb.ac.id/Index.Php/Mea/Article/View/231/117
https://journals.sagepub.com/doi/abs/10.1177/0095399716647153


Journal Name 

 

Jacko,A.J. (2012). The Human Computer Interaction Handbook Fundamentals, Evolving Technologies, and 
Emerging Applications, Third Edition. CRC Press.  

Jaafreh,B.A. (2017). Evaluation Information System Success: Applied DeLone and McLean Information System 
Success Model in Context Banking System in KSA. International Review of Management and Business 
Research, 6 (2). 
https://www.researchgate.net/publication/320466872_Evaluation_Information_System_Success_Appli
ed_DeLone_and_McLean_Information_System_Success_Model_in_Context_Banking_System_in_KSA 

Lev, B. (2018). The deteriorating usefulness of financial report information and how to reverse it.  Accounting 
and Business Research, 48 (5): 465-493. https://doi.org/10.1080/00014788.2018.1470138 

Napitupulu, I. H. (2020). Internal Control, Manager’s Competency, Management Accounting Information 
Systems and Good Corporate Governance: Evidence from Rural Banks in Indonesia. Global Business 
Review. https://doi.org/10.1177/0972150920919845 

Nguyen, H & Nguyen, A. (2020). Determinants of accounting information systems quality: Empirical evidence 
from Vietnam.Accounting, 6(2), 185-198. DOI: 10.5267/j.ac.2019.10.004 

Novianty, I., Mulyani, S., Winarningsih, S., and Farida, I. (2018). The effect of dynamic capability, user ethics, 
and top management support on the quality management accounting information systems and their 
impact on the quality of decision making. An empirical case of local governments in Indonesia. Journal 
of Applied Economic Sciences, Volume XIII, Winter 8(62): 2184 - 
2195.https://www.researchgate.net/profile/Myslym-
Osmani/publication/332250767_Dynamic_interactions_between_major_macroeconomic_aggregates_i
n_Albania_A_vector_autoregression_approach/links/5d99a2c6a6fdccfd0e7b37a4/Dynamic-
interactions-between-major-macroeconomic-aggregates-in-Albania-A-vector-autoregression-
approach.pdf#page=39 

Nunung, N. & Mulyani, S. (2015). User participation on system development, user competence and top 
management commitment and their effect on the success of the implementation of accounting 
information system (empirical study in Islamic bank in Bandung). European Journal of Business and 
Innovation Research, 3 (2): 56-68. https://www.eajournals.org/wp-content/uploads/User-Participation-
On-System-Development-User-Competence-And-Top-Management-Commitment1.pdf 

Patel, S.B.P. (2015). Effects of accounting information system on Organizational Profitability. International 
Journal or Research and Analytical Reviews, 2 (1).  http://ijrar.com/upload_issue/ijrar_issue_148.pdf 

Radigan, J. (2020). How the coronavirus may affect financial reporting and auditing. Journal of Accountancy. 
https://www.journalofaccountancy.com/news/2020/mar/how-coronavirus-may-affect-financial-
reporting-auditing-23087.html  

Rapina, R. & Susanto,A. (2017). An Empirical Investigation of the Accounting Information System Quality. 
Advanced Science Letters, 23(11). DOI: https://doi.org/10.1166/asl.2017.10343 

Ratifah, I. & Mulyani, S. 2015. Role Of Culture In The Preparation Stage Of The Implementation Of Accrual Based 
Accounting. International Journal of Economics, Commerce and Management, 6 (5): 36-42. 
https://www.eajournals.org/wp-content/uploads/Information-Quality-Definitions-Measurement-
Dimensions-and-Relationship-with-Decision-Making-6.pdf 

Sampurna, A.F. (2021). BPK Temukan Masalah di Laporan Keuangan Pemerintah Pusat 2020. Kompas.com. 
https://money.kompas.com/read/2021/06/27/230600226/bpk-temukan-masalah-di-laporan-
keuangan-pemerintah-pusat-2020?page=all 

Sekaran, U., & Bougie, R. (2013). Research Methods for Business 7th Edition : A Skill-Building Approach. United 
Kingdom : John Wiley & Sons, 2013 John Wiley & Sons 

Sherman, H.D. dan Young, S.D. (2016). Where financial reporting still falls short. Harvard Business Review. 
https://www.mcguinnessinstitute.org/wp-content/uploads/2020/04/Sherman-Young-2016.pdf 

Sugiyono. (2017). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: Alfabeta. 
Sumaryati, A., Praptika Novitasari, E., & Machmuddah, Z. (2020). Accounting Information System, Internal 

Control System, Human Resource Competency and Quality of Local Government Financial Statements in 

https://www.researchgate.net/publication/320466872_Evaluation_Information_System_Success_Applied_DeLone_and_McLean_Information_System_Success_Model_in_Context_Banking_System_in_KSA
https://www.researchgate.net/publication/320466872_Evaluation_Information_System_Success_Applied_DeLone_and_McLean_Information_System_Success_Model_in_Context_Banking_System_in_KSA
https://doi.org/10.1080/00014788.2018.1470138
https://doi.org/10.1177/0972150920919845
http://ijrar.com/upload_issue/ijrar_issue_148.pdf
https://doi.org/10.1166/asl.2017.10343
https://money.kompas.com/read/2021/06/27/230600226/bpk-temukan-masalah-di-laporan-keuangan-pemerintah-pusat-2020?page=all
https://money.kompas.com/read/2021/06/27/230600226/bpk-temukan-masalah-di-laporan-keuangan-pemerintah-pusat-2020?page=all
https://www.mcguinnessinstitute.org/wp-content/uploads/2020/04/Sherman-Young-2016.pdf


Journal Name 

 

Indonesia. The Journal of Asian Finance, Economics and Business, 7(10), 795–802. 
https://doi.org/10.13106/JAFEB.2020.VOL7.N10.795 

Susanto,A. dan Meiryani, M. (2019). The Impact of Environmental Accounting Information System Alignment 
on Firm Performance and Environmental Performance: A case of Small and Medium Enterprises of 
Indonesia. International Journal of Energy Economics and Policy, 9 (2): 229-236. 
https://www.proquest.com/openview/310eef7ab451556bccb577eb982a8016/1?pq-
origsite=gscholar&cbl=816340 

Yanti, R. E., & Pratiwi, C. W. (2022). Factors affecting The Quality of Accounting Information: The Role of 
Accounting Information Systems. Jurnal Riset Akuntansi Kontemporer, 14(1), 107-114. DOI: 
https://doi.org/10.23969/jrak.v14i1.4432 

Wherry,F.F., Grable,J. & Heo,W. (2016). The SAGE Encyclopedia of Economics and Society. Consumer Science 
Faculty Books. Sage Publications. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Research Paper 

https://doi.org/10.13106/JAFEB.2020.VOL7.N10.795
https://www.proquest.com/openview/310eef7ab451556bccb577eb982a8016/1?pq-origsite=gscholar&cbl=816340
https://www.proquest.com/openview/310eef7ab451556bccb577eb982a8016/1?pq-origsite=gscholar&cbl=816340


Journal Name 

 

6. Bukti konfirmasi artikel accepted (12 Juni 2023) 
 

 

 
 



Journal Name 

 

7.  Bukti konfirmasi artikel published                    

(31 Juli 2023) 

 

 

 

 


