
BUKTI KORESPONDINGARTIKEL 

DIPRESENTASIKAN PADAKONFERENSI INTERNASIONAL  

Judul:   How Education Level Improves the Effect of Financial Attitude on Financial  

Satisfaction: Evidence from Malaysian Single Mothers 

Konferensi:  The International Conference on Management and Marketing (ICMaM) 2024  

–“Navigating Change: Innovations in Management and Marketing”, 2024 

Penulis:  Joni Joni, Tan Ming Kuang, Henky Lisan Suwarno, Maya Malinda,  

Ramila Devi Ram Sing 

No. Perihal Tanggal 
1. Bukti konfirmasi submit artikel dan artikel yang

disubmit 
10 Oct. 2024 

2. Bukti konfirmasi submit revisi pertama, respon kepada
reviewer, dan artikel yang diresubmit 

23 Oct. 2024 

3. Bukti konfirmasi artikel accepted 23 Oct. 2024 
 

1. Bukti konfirmasi submit artikel dan artikel yang disubmit (10 Oct. 2024) 

 

 

 

 

 

 



2. Bukti konfirmasi submit revisi pertama, respon kepada reviewer, dan artikel yang
diresubmit (23 Oct. 2024) 

3. Bukti konfirmasi artikel accepted (23 Oct. 2024) 

 

 

 

 



RESPONSES TO REVIEWERS’ COMMENTS 
(Pertanika Proceeding) 

TABLE OF RESPONSES TO REVIEWER’S COMMENTS

PAPERTITLE:How education level improves the effect of financial attitude on financial
satisfaction: evidence fromMalaysian SingleMothers 

No. Reviewer’s comments Responds and correction

Reviewer 1

1. A very abstract title. The term financial
attitude is rather subjective.
Discussions are superficial, hence
clarity is required in the introduction.
Overall a good topic.

Thank you for the suggestion. We have defined
financial attitude and discussed why financial attitude
is important clearly in the introduction.

“This study examined how education level affects the
relationship between financial attitude (FA) and
financial satisfaction (FS) in the context of single
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that the richness of the data gathered form this
specialized group outweighs the limitations of a smaller
sample size.

As the study focused on single Malaysian
mothers, three male respondents were excluded from
the analysis. However, only female participants who take
the role of head of household or single parent without a
spouse or partner present were included in the current
study. We use all question items for each construct
based on previous research (Stella et al., 2020). Also, we
applied a seven-point Likert-type scale, with responses
ranging from strongly disagree (1) to strongly agree (7).
It offers the advantage of yielding a more refined data
distribution, deeper insights into the data, and higher
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conducted a study in the context of young people and
showed that individual attitudes towards money can be
a predictor of individual financial satisfaction. Sabri et al.
(2020) show similar results in the context of Malaysian
corporate employees. This study is different from other
studies (e.g., Adiputra, 2021; Sabri et al., 2020) in several
ways. First, we examine the relationship between FA and
FS using a unique context, namely the PITKM
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attitudes and financial satisfaction due to the current
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skill is important to the development of financial
attitudes in this community (Ramli et al., 2024). This
study is expected to provide implications for academics,
personal financial management practitioners, and local
governments regarding the development of financial
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Second, this study investigates how education level
affects the association between FA and FS. The role of
education level as moderating variable contributes to
the literature. This finding shows that a person's
educational background can affect financial satisfaction.
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Abstract  

While financial attitudes play critical role in driving financial satisfaction, how education level
moderate these relationships are remained unexplored, particularly in the context of single
mothers in Malaysia. Comprehending the factors shaping single mothers’ financial satisfaction
are significant because their role in managing home finances and the significant rise in the
number of single mothers in Malaysia. This study investigates how education level affects the
association between financial attitudes and satisfaction among single mothers in Selangor,
Malaysia. Based on 34 participants from the PITKM [Pertubuhan Ibu Tunggal Kebangsaan
Malaysia] Kuala Selangor community, the proposed hypotheses are analysed using regression
approach. The results show that a positive financial attitude can increase their level of financial
satisfaction. This study also shows that education level is negatively related to financial
satisfaction. This could be due to psychological factors, such as optimism and resilience, which
may have developed in individuals with lower education so that there is a tendency to focus on
the positive aspects of life. In addition to its academic implications, this study also has
implications for local governments, particularly in designing financial literacy development
programs for their communities. 

Keywords: education level, financial attitudes, financial satisfaction, single mothers, Malaysia 

1. Introduction 

This study examined how education level affects the relationship between financial attitude
(FA) and financial satisfaction (FS) in the context of single mothers in Selangor, Malaysia.
Financial attitude is a good attitude towards managing personal finances. It is an important part
of everyday decision-making. FA is defined as an individual's way of thinking, opinions, and
justifications of financial decision making (Adiputra, 2021). The FA is important due to several
reasons. First, prior studies stated that individuals who mismanage finances is negatively
associated with individual’s well-being (e.g., Castro-González et al., 2020). Second, by
implementing conservative financial management techniques, individuals can have greater



personal wealth (e.g., Fenton-O'Creevy and Furnham, 2022). Third, it is clear that when
individuals maintain a healthy financial management, it can enhance their personal financial
satisfaction. From a societal perspective, a positive financial attitude contributes to financial
stability, which affect personal financial satisfaction (Dare et al., 2020). 

 Previous literature has investigated the effect of financial attitude on financial
satisfaction. Adiputra (2021) demonstrates that social communities in Jakarta who possess
positive financial attitudes can improve their financial satisfaction. Utkarsh et al. (2020)
conducted a study in the context of young people and showed that individual attitudes towards
money can be a predictor of individual financial satisfaction. Sabri et al. (2020) show similar
results in the context of Malaysian corporate employees. This study is different from other
studies (e.g., Adiputra, 2021; Sabri et al., 2020) in several ways. First, we examine the
relationship between FA and FS using a unique context, namely the PITKM community of
Kualaselangor, Malaysia. This context is unique in exploring the association between financial
attitudes and financial satisfaction due to the current circumstances and the significant increase
in the number of single mothers in Malaysia. Talib et al. (2020) reported that the number of
mothers who were required to manage their finances independently in Malaysia increased from
620,389 in 2000 to 831,860 in 2010, according to the population census report. This skill is
important to the development of financial attitudes in this community (Ramli et al., 2024). This
study is expected to provide implications for academics, personal financial management
practitioners, and local governments regarding the development of financial attitudes in the
single mothers’ community in Malaysia. Second, this study investigates how education level
affects the association between FA and FS. The role of education level as moderating variable
contributes to the literature. This finding shows that a person's educational background can
affect financial satisfaction.  

The remainder of this paper is organized as follows. A literature review and hypothesis
development is presented in Section 2. Section 3 provides the research design and methods,
followed by a discussion of the research results in Section 4. Finally, conclusions, implications,
limitations, and research suggestions are presented in Section 5. 

2. Literature Review and Hypothesis Development 

The relation between FA and FS is explained by several related theories, including Planned
Behavior Theory (PBT) and Symbolic Self-Completion Theory (SSCT). PBT assumes that
behavior is determined by personal norms and locus of control (Ajzen, 1991). Consequently,
financial attitudes can determine individual financial satisfaction (Adiputra, 2021). Next, SSCT
also explains the relationship between FA and FS. SSCT argues that individuals define
themselves using symbols which represent their ideal achievements (Wicklund and Gollwitzer,
2013). Financial satisfaction (also called as financial well-being) of an individual, can be seen
as a symbol of his/her idealized financial attitude (Nga and Yeoh, 2021). 

 Prior empirical research has indicated that financial attitude is positively related to
individual financial satisfaction. Adiputra (2021) uses 146 stock investors in Indonesia to
examine the relationship between financial literacy, financial attitude, and locus of control on
individual financial satisfaction. The results show that financial literacy, financial attitude, and
individual locus of control have positive effects on individual financial satisfaction. Castro-
González et al. (2020) use a sample of 8,554 Spaniards and show convincing results that
financial attitude can affect individual financial behavior, including financial satisfaction. Sabri
et al. (2020) investigate the relationship between financial attitudes and individual financial
well-being. Based on 590 employees from government agencies, they find that financial
attitude makes a major contribution in determining a person's financial well-being. 



Based on the theories and previous research, the following hypothesis is proposed. 

H1: Individuals' financial attitudes are positively associated with their financial
satisfaction, ceteris paribus 

The relation between FA and FS is influenced by individual demographics, including
the level of education (Çera et al., 2020). The level of education reflects a person's financial
capability, which can affect the relationship between financial attitudes and financial
satisfaction (Nam et al., 2019). Previous studies show mixed results and inconclusive on how
level of education affect the relation between financial attitudes and financial satisfaction. On
the one hand, research shows that education level affects the association between financial
attitude and financial satisfaction. For example, Joo and Grable (2004) examined the
relationship between education level and financial satisfaction in professional workers in 2020.
They find that educational level had a positive indirect effect on financial satisfaction,
indicating that individuals with higher education level are more satisfied with their financial
condition. However, Stella et al. (2020) indicate that education level does not affect financial
satisfaction using 269 respondents in the Italian context and data obtained using the computer-
assisted web interview (CAWI) survey methodology. 

Based on the theories and prior studies, the following hypothesis is proposed. 

H2: Education level can affect the association between an individual's financial Attitude
and his/her financial satisfaction, ceteris paribus 

3. Method 

3.1 Research Design 

The research design was quantitative, and data were collected using a questionnaire. To collect
data, this study applied convenience and purposive sampling methods. The sample is the 34
participants from a personal financial planning workshop who are the members of the PITKM
[Pertubuhan Ibu Tunggal Kebangsaan Malaysia] Kuala Selangor community. The sample size
is small due to the population studied is quite unique and difficult to access. However, we
believe that the richness of the data gathered form this specialized group outweighs the
limitations of a smaller sample size.

As the study focused on single Malaysian mothers, three male respondents were
excluded from the analysis. However, only female participants who take the role of head of
household or single parent without a spouse or partner present were included in the current
study. We use all question items for each construct based on previous research (Stella et al.,
2020). Also, we applied a seven-point Likert-type scale, with responses ranging from strongly
disagree (1) to strongly agree (7). It offers the advantage of yielding a more refined data
distribution, deeper insights into the data, and higher data reliability (Joshi et al., 2015).
Education level uses a categorical scale, namely 0 = elementary school, 1 = junior high school,
2 = senior high school, and 3 = undergraduate degree. 

 To understand the general characteristics of the research sample, demographic data and
question items on the research constructs were analysed using descriptive statistics. PLS-SEM
was used to evaluate the validity and reliability of the instrument. The validity of the
measurement model was evaluated using standardized loadings, and its reliability was assessed
using the composite reliability index (CR), average variance extracted (AVE),AVE square root,
and HTMT ratio. The proposed research hypotheses were tested using regression analysis. 



4. Results and Discussion 

4.1 Descriptive statistics 

Table 1 presents the mean, standard deviation, and minimum and maximum scores for each
variable.1 In general, single mothers tended to somewhat agree on their level of financial
satisfaction (mean = 5.90). However, the spread of the data was relatively high (SD = 1.19),
implying that individual financial satisfaction levels varied significantly. Furthermore, the
mean financial attitude was higher than the mean financial satisfaction, indicating that
respondents generally had a more positive attitude towards their finances (mean = 6.60) and
tended to be more uniform (SD = 0.74). The respondents’ level of education fell between junior
and senior high school (mean = 1.97) and varied significantly (SD = 0.84).  

4.2 Reliability and Validity 

The results showed that the financial attitude research instrument met the reliability and validity
criteria. Confirmatory factor analysis was used to determine individual item reliability,
construct reliability, convergent validity, and discriminant validity. Table 2 shows factor
loading values above 0.70 for all items, with the exception of FA1 and FA7, indicating
individual item reliability (Hair et al, 2022). However, items FA2 and FA6 were excluded from
the analysis because they both had factor loading values below 0.60. Composite reliability and
Cronbach's alpha scores exceeded the generally accepted value of 0.70, indicating that the
construct reliability was met. AVE values were also above the threshold of 0.50, confirming
the fulfilment of convergent validity (Fornell & Larcker, 1981). Further analysis found that the
HTMT ratio was below .85 (Kline, 2005), and the AVE square root for each latent variable was
higher than the corresponding correlation coefficients between other variables (Fornell et al.,
1982). This finding indicates that the research instrument had discriminant validity. 

Table 2. Reliability and convergent validity. 

Factor Item Loading CA CR AVE 
Attitude 
 

FA1 .639 .874 .961 .604 

Finance (FA) FA3 .740    

 FA4 .862    

 FA5 .846    

 FA7 .650    

 FA8 .886    
Notes: CA = Cronbach's alpha; CR = Composite Reliability; AVE: Average Variance Extracted. 

4.3 Hypotheses Tests 

This study supports hypotheses H1 and H2. To test H1, we conducted a simple linear analysis
with financial attitude as a predictor of financial satisfaction (Table 3). A positive and
statistically significant relationship was found between financial attitudes and financial
satisfaction in the analysis (β = 0.467; p < 0.05), suggesting that Malaysian single mothers'
financial attitudes have a significant impact on their financial satisfaction. This suggests that
financial attitudes and financial satisfaction are closely related, and that other factors, such as
financial literacy, should also be considered in order to better understand financial satisfaction
(Castro-González et al., 2020; Sabri et al., 2020).  

1 Table is available upon request. 



 H2 was tested using multiple linear analysis by adding the education level variable and
the interaction between financial attitude and education level. The results of the analysis show
that the interaction coefficient has a negative and significant direction (β = -2.953; p < 0.05),
indicating that Malaysian single mothers’ financial attitudes towards financial satisfaction are
influenced by their educational background. Specifically, this study found that individuals with
lower education levels tend to be more satisfied with their financial situation. Although
counter-intuitive, several psychological, sociological, and methodological factors can be used
to explain this phenomenon. Psychological factors such as optimism and resilience may
develop in individuals with lower education. They tend to focus on the positive aspects of life
and, thus, are more resilient to financial hardship. The social environment could also contribute
to higher levels of financial satisfaction among individuals with lower educational levels. More
frequent interactions with individuals of the same social strata make them tend to compare
themselves with a more limited group, making it easier for them to be satisfied with their
financial condition.  

Table 3. Regression Results. 

Model Variable 
Coefficien
t 

t p-value Results 

Model 1 
 

Constant 5.853 28.714 0.000 
Supported 

 
Financial
Attitude (FA) 

0.467 2.142 0.041 

Model 2 Constant 5.985 30.210 0.000 

Supported  
Financial
Attitude (FA) 

0.389 1.882 0.071 

 
Education
Level (LoE) 

1.705 2.451 0.021 

 FA x LoE -2.953 -2.447 0.021 

5. Conclusion 

This study shows a positive relationship between financial attitudes and financial satisfaction
among single Malaysian mothers. Interestingly, our study also finds that an individual's level
of education might influence how their expectation for money benefits their happiness. In
particular, individuals with lower education levels tend to be more satisfied with their financial
situation. This finding is interesting and warrants further research. Factors that may explain
this phenomenon include resilience, expectation adjustment, and a limited sample size.  

 This study highlights the important of financial attitudes in promoting financial
satisfaction among single mothers in Malaysia. Our study has implications on how financial
practitioners and local governments develop public policies in developing financial knowledge
of single mothers in Malaysia. However, this study had several limitations. The relatively small
sample size involving only single mothers in the PITKM community in Kualaselangor,
Malaysia and the uneven distribution of education levels may limit the generalizability of the
findings. In future studies, it is possible to expand the sample of respondents and distribute
them more evenly in each educational category, as well as to include other controls.  
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