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The abstract does not provide specific information about the research methodology, the mobile phene and doud technology used, or the exact Inadequate discussion of survey results: The abstract mentions that survey results indicate that the proposed solution provides better queue

nature of the proposed sclution. This lack of spacific details makes it difficult to evaluate the ressarch and understand the novelty or significance mansgement but nesds specific findings or data from the survey. With concrete results or anslysis, it is essier to assess the refiability and validity
of the findings. of the study and the sxtent to which the proposed sokut the limitations of digital queue
Limited information on disadvantages: The abstract mentions quaue but fais to elsborate. It Lack of contextual information: The abstract must pravids information about the venuss or industriss where the proposed solution was
Gnly brisfly mentions the nesd for physical d e s potantial drawbacks. A thorough implamantzd or tested. This lack of context imits the genersiizability and 3pplicabilty of the resesrch findings.
aiscussion of thess makes it aasier the motivation fully.
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Weakness: the contribution can be made mare explicit and future wark nesds 1o be stated Itis preferred 1o have a table comparing the contribution with ather existing work based on the defined requirements
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There is 3 reference error on page &
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The paper presents a tool for queus management. It iz relatively interesting but the writing needs to be improved, Kindly add some references - Formating issus
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Yth. Bapak Sulaeman dan Bapak Daniel

Berikut beberapa masukan dari Pak Arjon. Silakan untuk di perbaiki, jika ada yang ingin di diskusikan dapat menghubungi Pak Arjon -
Batas waktu untuk submit di EDAS IEEE Minggu, 30 April 2023.

Salam,

LPPM
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to Erico, Sulaeman, Daniel ~

Dear Mr. Sulaeman Santoso:

Thank you for uploading your paper 1570901092 (A-Qyu General Purpese Cloud-Based Queue Manag Yol ional Confi on Smart Technology (ICE-SMARTECH 2023). The paper is of
type application/pdf and has a length of 869226 bytes.

You can modify your paper at 1570901092 and see all your submissions at https://edas infofindex.php?c=30778 using the EDAS identifier sulaeman.santoso@it. maranatha.edu

Regards,
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ICE-SMARTECH'23 <ice-smartech23-chairs@edas.info> Fri, Jun 2, 2023, 12:31 PM g o H
to Erico, Sulaeman, Daniel *

Dear Mr. Erico Darmawan Handoyo:

Congratulations - your paper #1570901092 (A-Qyu General Purpose Cloud-Based Queue Management') for ICE-SMARTECH'23 has been conditionally accepted and will be presented in the conference.

A.Paper revision steps :
1. Carefully read reviewers’ comments and address them one by one with review response form (open the link, go to ‘file’ tab and download as Microsoft Word file). https-//docs google com/document/
d/1j8QbgDuZI0kPH3rg-ntWIUyKESATzdZ/edit

2. All papers are accepted subject to addressing reviewers’ comments on their camera-ready version. Inadequate responses to the comments will result in paper rejection and no registration fee will be
refunded.
3. Prepare the camera ready version of your paper as a Microsoft Word document.

4. Do registration steps.

B.Registration steps (hitps://ice-smartech org/registration/):
1. Pay the registration fee via bank transfer (see the details below). Indonesian authors can do the transfer in IDR (1 USD = Rp. 15.000). Scan the payment receipt.
2. Complete the registration form here: https://forms.gle/SJQQHJEBT3IGHSXMo7

3. Presenters with multiple papers are expected to fill the form several times.

Please ensure that the similarity level is at maks 15% and follow IEEE Plagiarism Guideline.
Submission Deadline for Camera Ready Paper: June 15, 2023

The reviews are below or can be found at 1570901092
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