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Abstract

Purposs - This study aims to investigate how user competency and intemal
controls help to improve the quslity of accounting information systems (AIS)
in enterprises. The study intznds to discover how these characteristics
influence the us=fulness of the Accounting Information System notably with
respect to financial data quality overall decisiens being made.
Designimethodology/appreach - The focus of this study discusses the data
that has been taken from 84 respondents registered as civil servanis at
saveral departments in PT Pos Indonesia. To analyze this relationship of
USEr Comp: . intzmal Is and AlS quality & research methodelogy
for the investigation inte Partial Least Square-Structural Equation Maodeling
(PL3-5EM) is adopted. Findings - The findings of PLS-SEM analysis reveal
that they both seem to play signifizant roles in enhancing the guality level of
AlS. Profizient operators will b2 able to navigate the system essily, input dats
accurately and interpret outputs properly thus lowering mistakes in financial
reparting. To ensure dats integnty, control fraud and keep a clean system of
record warious internal controls such as dual verification, s=gregation of roles
or regular sudits are eszentisl. Research limitationsfimplicstions - The study
refers to the responses given by PT Fos Indenesia so it is not generalisable
for other erganizations or industries. Further study should censider
businesses having different scales of operstions to increass the walidity in
results. From a practical standpoint, the study has implications for investing
in users training and dewslopment as well 35 on setting up strong internal
control mechanisms o reduce AlS performance shortfall that influences
judgment making reasoning within organizations. These require integrity, 3
strong fraud prevention and transaction record keeping.

Keywords: User Competence, Internal Controls, PL3-SEM

50
45
40
35
30
25

Manu

Editorial Policy

Focus and Scope

Ethics Statement

Indexars

Author Guidelines

Editorial Team

Peer Reviewer

Contact Us

Jurnal Akuntansi iz associsted with:

Asosiasi Dosen Akuntansi Indonesia

Indexars

‘WDOAJ

& Dimensions
O sinta
£& cARUDA

P—A “lA



	https://docs.google.com/document/d/1nt_D7BXgqeL0NtlCk0_jL7SmALXp9zS3/edit?usp=sharing&ouid=114717382580831852185&rtpof=true&sd=true 
	 
	 
	 
	 
	 
	 
	 

