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1.Bukti konfirmasi submit artikel dan artikel yang

disubmit (23 Jan 2023)

[JASET] Submission Acknowledgement inbox x =]
g’ Dr. Aristanti Widaningsih <aristantiwidyaningsih@upi.edu> Mon, Jan 23,2023, 1230PM  ff @ &
tome =

Mrs Rapina Rapina Rapina:

Thank you for submitting the manuscript, "NON-FINANCIAL PERFORMANCE AND

COGNITIVE VARIABLES ON BANKING INDUSTRY PERFORMANCE IN INDONESIA" to Jurnal
ASET (Akuntansi Riset). With the online journal management system that we

are using, you will be able to track its progress through the editorial

process by logging in fo the journal web site:

Manuscript URL:

Username: rapinarapinarapina

If you have any questions, please contact me. Thank you for considering this
journal as a venue for your work.

Dr. Aristanti Widaningsih
Jurnal ASET (Akuntansi Riset)
Jurnal Aset (Akuntansi Riset) FPEB UPI

Artikel pertama kali submit:
https://docs.google.com/document/d/16NUu04J5UAsYc5cxR99tFooTzO0muTRC3/edit?usp=sharing&ouid
=114717382580831852185&rtpof=true&sd=true
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2.Bukti konfirmasi review dan hasil review
pertama (12 Jun 2023)

Permohonan Revisi Artikel 1nbox x X

Aset Prodi Akuntansi <aset_askuntansi@upi.edus @ Jun12,2023,521PM % @ “
tome ~

Bp Translate to English X

Kepada Yth.
Ibu/Bapak Rapina Rapina
Di tempat

Dengan hormat,

Terima kasih atas atensi Ibu/Bapak untuk melakukan submit artikel pada Jurnal ASET (Akuntansi Riset). Sehubungan dengan artikel yang Ibu/Bapak
kirim, maka kami mengirimkan kartu kendali atas hasil reviu adiministrasi. Kami mohon agar Ibu/Bapak berkenan memenuhi review administrasi
sesuai dengan selingkung Jurnal ASET (Akuntansi Riset). Besar harapan kami agar Ibu/Bapak berkenan untuk melakukan pengembalian artikel
selambatnya tanggal 15 Juni 2023. Artikel akan kami kirimkan pada Mitra Bestari setelah memenuhi selingkung dan standar plagiasi Jurnal ASET
(Akuntansi Riset).

Reviewer 2 :

1. Untuk Hasil dan pembahasan sebaiknya didukung dengan premis yang dibangun, sebelum masuk ke analisis hasil uji hipotesis.

2. Belum terjelaskan dalam hasil dan pembahasan, hubungan antara hasil riset dengan teori yang diusung. Dan tidak hanya sekedar menjelaskan
kaitan dengan hasil riset terdahulu. Pastikan Ada penjelasan analisis apakah hasil riset tersebut menjawab permasalahan yang diangkat di
pendahuluan.

3. Data yang digunakan tahun 2019? Mengapa tidak menggunakan yang terbaru?

4. Dukungan premis untuk beberapa hipotesis masih sangat minim

Artikel revisi dapat dikirim melalui author version. Pedoman pengumpulan revisi dapat dilinat pada author revision guidlines yang tertera pada web
Jurnal ASET (Akuntansi Riset). Kami mohon dengan hormat pada Ibu/Bapak untuk tidak mengirimkan revisi artikel melalui email dan/atau submisi
baru.

Kami mohon lbu/Bapak berkenan untuk mengirimkan kontak handphone (untuk korespondensi) ke email aset akuntansi@upi.edu. Selain itu, penulis
dapat
menghubungi Sdr. Refandanu (085172294597) untuk korespondensi mengenai progress artikel.

Atas kerja sama Ibu/Bapak, kami ucapkan terima kasih.
Dr. Aristanti Widyaningsih, S.Pd.,M.Si.,CPMA., CRMP.

Editor in Chief
Jurnal Akuntansi Riset

Hasil review pertama:
https://drive.google.com/file/d/1f0315YzRPsKDy3FczzNMu4Bkalxerpny/view?usp=sharin

https://docs.google.com/document/d/1m4UxOXNoFptLraCKjSNBdt86a6plaTbe/edit?usp=sharin
g&ouid=114717382580831852185&rtpof=true&sd=true
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3.Bukti konfirmasi review dan hasil review kedua
(13 Jan 2024)

Request for Article Revision rse:

Aset Prodi Akuntansi <ss=t s

[ ]

Dear
Mrsir Rapina
In piscs

Yours aitull,

Thank you or your attenon in submiting the article o the Jumal ASET (Akunians Riset) In conmeston with the Sricie you sent we wil send a control Gard fegarding the results of the adminisirative review. Flesse Ul the sministisive review ollowing the Jumsl ASET (Akuntsns: Riset) enironment Ve hope you wil retuen the ariie by January 17, 2024, We wil send

the srics to Mitra Bestar after masting the Jumal ASET (Akuntansi Riset)s plagiarsan fmits nd standards,

Reviewsr 2
Adiust o the latest template

The inirodustion nszds to xpiain the aseounting hasry Used Snd the Sress of Seounting Saisnce reievant to s resasrch

The diflerence betwe: and previous research (¢ be seen inthe final niroduction

The definitiens of the variabies and indissters they consiruct have yet to b explzined in e methed

Please ensure that the Grammary and Turniin meet the minimum requirements, (Grammarly > E0% and Turnicn < 20%)

For arfcles fo includ atlesst o the Jumsl ASET

Flease note that any revisions we send you via emsi should be highightsd n the articies revision to ensure ciarity and s3se of demtifeaton

are avatabie on the websie. Flease reffain fom SuoMiting revised artes vis emal or new submssions

on. The autho

Authors an submit revised aricles via the author revision guidelines for Jurnal &

ng the srtice’s progress.

To ensure effective communicston, piesse provide Us with your caliphone contact information for corresponcence. Fisss send it o the el sddress ssst Accitionaty, autnors ct

For your cooperaton, we thank you

D Avistant Widyaningsin, S.Pd. ML CPMA., CRMR
Editor in Gvef

Jumsl ASET (Alauntansi Risst)

Depsrtment of Accourting, Faculty of Ecanormics and Business Education, Universtas Pendidikan ndonesia
1. Dr. Satisbudi No. 220, Izols, Hee. Sukasar, Bandung City, West Java 40154

One attachment + Scanned by Gmail G
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4.Bukti konfirmasi submit hasil revisi ke 2
(21 Jan 2024)

0 Rapina Rapina <rapinarapinarapina@gmal.com> @ Sun, Jan21, 2024, 956PM ¥ @ q
0 Aget »

Dear

Dr. Aristanti Widyaningsih, S.Pd., M.Si., CPMA., CRIP.
Editor in Chief

Jurnal ASET (Akuntansi Riset)

Department of Accounting, Faculty of Economics and Business Education, Universitas Pendidikan Indonesia

Here is the revised article as requested by reviewer 2. T also attempted to attach the results of the plagiarism check I

conducted, Thank you

Best Regards

Rapina

Artikel hasil revisi ke-2

https://docs.google.com/document/d/14hfy2ryjr OWH_OB-5rMMSmka7QBgzxS/edit?usp=shari
ng&ouid=114717382580831852185&rtpof=true&sd=true
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5.Bukti konfirmasi artikel accepted (31 Jan 2024)

Letter of Acceptance Inbox = X & @
Aset Prodi Akuntansi <aset_skuntansi@upi.edu- @ Wed, Jan31,2024, T40PM ¢ @ &
tome v

Good Night,

We have attached the Letter of Acceptance (LoA) for your article submission to the Jurnal ASET. Your article is scheduled to be published in the December 2023 edition,
Volume 15, Issue 2.

Thank you for your attention.

Jurnal Akuntansi Riset Management Team
Universitas Pendidikan Indonesia

One attachment -+ Scanned by Gmail (O &

& 117. LOA_R Ridwa... 4

[ Aeeredited by the Ministry of Research. Technology and Higher Education Number 36/ E/KPT,/ 2050 I

JURNAL ASET (AKUNTANSI RISET)
DEPARTMENT OF ACCOUNTING
V carion ASE]

‘ ‘ FACULTY OF ECONOMICS AND BUSINESS EDIU T e gt R1SEX
ﬁ? UNIVERSITAS PENDIDIKAN INDONESLA
FPER Buildmyg 3rd Floor J1. De Sclishwdhi Mo 129 Bandung Postsld Cogde 40054, Tl 00225 2003097, Fau 002 T) 202057
[ i caba . S sacheatc hitp: i 1 P —_—

Mumber : 11 T/LOANLS M2 TJumal ASET. FPEB UPL2023
Adtach. @ 1 {One) sheet
Subject : LETTER OF ACCEPTANCE

Dear. B Ridwan, R Rapina, Y. Carolina
Universitas Kristen Maranatha

Firsthy, the Editorial Board of the Jumal ASET { Akuntansi Riset) of the Department of Accounting, Faculty
of Economics and Business Education, Universitas Pendidikan Indonesia (p-I1SSN: 2086-2563 and e-155MN:
2541-0342) expresses its thanks for sending scientific articles to be published in our jowrnal.

Sccond, based on the results of peer reviewers, the Editorial Board of the Jurnal ASET (Akuntansi Risct)
states that:

Title : Nan-Fimancial Performance and Cogmitive Factors on The Performance
Author : R Ridwan, B Rapina, ¥. Carolina
Institution :  Umiversitas Knsten Maranatha

ACCEFTED

Third,, your article will be published in the Jurmal ASET (Akuntansi Risct). Department of Accounting,
Faculty of Ecomomics and Business Education, Universitas Pendidikan Indonesia (p-ISSMN: 2086-2563 and
e-ISSEMN: 2541-0342) Volume 15 Issue 2 Published in December 2023 in the online version on the Open
Journal Systemn (OJ5) Website. For further information and anmouncements, you can sce the wehbsite:
http:“ejowrnal upi.edu'index php'aset.

We convey our thanks for your attention and participation. Best regards

Bandung, January 31, 2024
Editor In Chief

™o

D, Aristanti Widyaningsih, S.Pd. NVLS
NIF 1974091 120001 1 22001

Information =
Ministry of Ressarch, Technology and Higher Education Mational Accredited Joameal Rank F NMumber 36 EKPT/ 2009
Indexed Journal Drirectory Open Access Journal (DO T)
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6.Bukti artikel telah dipublikasikan (Jan 2024)

ISSN. 2085-2563 (Print) - ISSN. 2541-0342 (Online) v PROGRAM STU AKUN NSI

FAKULTAS PENDIDIKAN EKONOMI DAN 8IS)

HOME  ABOUT USER HOME SEARCH CURRENT  ARCHIVES ANNOUNCEMENTS  HISTORY INDEXING FEES CONTACT REVIEWERS

Home > Vol 15, No 2 (2023) > Rapina MAIN MENI

Non-Financial Performance and Cognitive Factors on The Performance

R Rapina, R Ridwan, Yenni Carolina

Abstract

FOCUS AND SCOPE
Improved customer service can improve a bank’s reputation. Bank reputation is not only determined by financial health but also by non-
financial performance factors. This research measures how non-financial performance influences bank performance. The approach used is EDITORIAL TEAM
quantitative, with primary data acquired through the distribution of questionnaires to research participants and augmented by interview
processes. The data is analyzed using Partial Least Squares. This study states that there is an effect of non-financial performance on banking PEER REVIEWERS.
performance. Organizations use Nonfinancial Performance Measures (NPM) measurement as an approach to establish goals and relate them
to the vision and strategy of the organization. The variables that mediate the relationship between non-financial performance and banking AUTHOR GUIDELINES

performance are interpersonal trust and psychological empowerment which are found to have a significant direct effect on banking
performance. The implications of this research are aimed at the banking industry to be able to maintain its performance by paying attention
to factors of non-financial size. The implementation of non-financial performance measurement enables banks to gain a more comprehensive
understanding of the factors contributing to the long-term success of the company. Additionally, this measurement assists banks in taking
necessary actions to achieve their goals and maintain a competitive position in the market. The difference between this study and other
studies is that it measures banking performance from the non-financial side by mediating cognitive mechanisms, namely psychological
empowerment and interpersonal trust in banking performance in Indonesia.

ONLINE SUBMISSION
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