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Abstrak

Tujuan - Penelitian ini bertujuan untuk melihat bagaimana tata kelola perusahaan
mempengaruhi kinerja perusahaan selama pandemi COVID-19 pada seluruh perusahaan
vang terdaftar di Bursa Efek Indonesia, kecuali industri keuangan .
Desain/Metodologi/Pendekatan - Periode penelitian ini adalah tahun 2020, di mana terjadi
pandemi COVID-19. Penelitian ini merujuk kepada penelitian yang dilakukan Khatib & Nour
(2021). Penelitian mereka menemukan bahwa board size memberikan dampak positif yang
signifikan pada firm performance, sedangkan untuk board meetings dan audit committee
meeting memiliki pengaruh negatif vang signifikan terhadap firm performance.

Temuan - Penelitian ini berbeda dengan penelitian-penelitian  sebelumnya karena
menggunakan ASEAN CG Scorecard sebagai lriteria pengukuran praktik tata kelola
perusahaan yang masih jarang digunakan pada penelitian-penelitian dengan topik serupa.
Hasil penelitian menunjukkan bahwa tata kelola perusahaan berpengaruh terhadap kinerja
perusahaan selama pandemi COVID-19 pada 279 perusahaan yang terdaftar di Bursa Efek
Indonesia. Penelitian ini sejalan dengan penelitian Sami dkk. (2011), Guney dkk. (2020), dan
Khatib & Nour (2021).

Keterbatasan/Implikasi Penelitian - Penelitian ini hanya menguji dampak tata kelola
perusahaan terhadap kinerja perusahaan pada masa pandemi COVID-19 sedangkan sebelum
pandemi tidak diteliti sehingga hasilnya tidak dapat dibandinghkan.
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Kata Kunci: ASEAN CG Scorecard, Ukuran Dewan, Kinerja Perusahaan, dan Tata Kelola
Perusahaan COVID-19

Abstract

Purpose - This study intends to see how corporate governance impacted firm performance
during the COVID-19 pandemic across firms registered on the Indonesia Stock Exchange,
except the financial industry.

Design/methodology/approach - The period of this study is 2020, where the COVID-19
pandemic occurred. This research refers to research conducted by Khatib & Nour (2021).
Their research found that board size has a significant positive impact on firm performance,
while board meetings and audit committee meetings have a significant negative effect on firm
performance.

Findings - This study distinguishes itself from earlier studies by using the ASEAN CG
Scorecard as a measurement criteria for corporate governance practices, which is still rarely
employed in studies with similar topics. The results showed that corporate governance had an
impact on firm performance during the COVID-19 pandemic in 279 firms registered on the
Indonesia Stock Exchange. This study is consistent with Sami et al. (2011), Guney et al.
(20201, and Khatib & Nour (2021).

Research limitations/implications - This study only examines the impact of corporate
governance on firm performance during the COVID-19 pandemic while before the pandemic
was not examined so that the results cannot be compared.

Keywords: ASEAN CG Scorecard, Board Size, Company Performance, and Corporate
Governance, COVID-19

industries (Pantano et al., 2020). Due to the
growing global crisis, the impact has cost
trillions of dollars, and in order to combat
COVID-19’s negative consequences,

Introduction

The COVID-19 pandemic happens all
around the world and has impacted all facets

of human existence, including the economic
sector and company operational activities. In
addition, it also disrupts the global economy
and companies in various aspects due to
government policies to inhibit the spread of
the wvirus by limiting people’s mobility
(Work from Home), social distancing, as
well as large-scale social restrictions. This
effect was clearly seen in the stock exchange
(Ashraf, 2020), labor market (Mayhew &
Anand, 2020), financial industry (Baicu et
al., 2020), and other industry (Abate et al.,
2020; Song et al., 2021).

The pandemic’s impact on several industrial
sectors is more severe compared to others
such as in the hospitality and airline

business must implement new financial
policies, operational adaptability, and
technological designs (Foss, 2021; Liu et al.,
2021; Qin et al., 2020; Slater, 2020).

Numerous research on the COVID-19
epidemic have looked at its effects on capital
structure, dividend and share repurchase
plans, corporate governance, and firm
performance of Chinese issuers, according to
one of these studies, which was carried out
by (Shen et al., 2020). Shen et al., (2020)
conducted an analysis of the COVID-19's
effects on company performance using
financial data from publicly traded Chinese
enterprises.  When the company's sales
revenue or investment scale are reduced, the
adverse effect will be more significant. One
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of the earliest pieces of empirical data
connecting  pandemic and  company
performance is this conclusion.

This study intends to see how

corporate  governance impacted firm
performance  during the = COVID-19
pandemic across firms listed on the
Indonesia Stock Exchange, except the

financial industry. The period of this study
was in 2020 when the pandemic occurred.
Furthermore, this study refers to Khatib &
Nour (2021) who discovered that board size
has a significantly positive effect on
company performance compared to board
meetings and audit committee meetings
which have a significant negative impact on
company performance. The difference
between this study and previous studies lies
in the research sample and the use of the
ASEAN CG scorecard as a parameter in
measuring corporate governance practices.
According to OECD standards, the ASEAN
CG Scorecard has 185 checklist items and
five key categories, including shareholder

rights, equitable treatment, stakeholder
roles, disclosure and openness, and board
responsibility.

This study makes a contribution to the use of
the ASEAN CG Scorecard as a parameter
that is anticipated to give an overview of
corporate governance procedures that have
been implemented generally rather than only
as indicated by a few indicators. In addition,
the ASEAN CG Scorecard is based on
OECD principles and is expected to increase
investor confidence in issuers on the stock
exchange.

Literature Review and Hypothesis

Agency Theory

Agency theory explains agency problems
that arise as a result of conflicts of interest
between principals and agents, resulting in
information asymmetry between the two
parties (Jensen & Meckling, 1976)
Information asymmetry is defined as the
condition of information imbalance between
management and sharcholders. According to
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Zhou & Elder (2004) the management had
more  information rather than the
shareholders  which can trigger the
management to use its position in managing
reported earnings.

Stewardship Theory

The purpose of stewardship theory, which
has psychological and social foundations, is
to explain circumstances in  which a
management behaves in the owner's best
interest as the steward (Donaldson & Davis,
1989, 1991). This notion contends that a
manager will behave in the best interests of
the group. When the interests of the steward
and the owner differ, the steward waill
attempt to work together rather than oppose
it because the steward thinks that common
interests and acting in accordance with the
owner's behavior are rational considerations
because the steward is more focused on the
efforts to accomplish the goals of the
organization. According to stewardship
theory, there is a significant connection
between an organization's performance and
its owners' pleasure. The steward will
safeguard and optimize the organization's
riches as well as the business's performance
to maximize the utility function. The
alignment of managers' aims with owner
goals is a key premise of stewardship. But
that does not imply that the steward lacks
access to basic essentials.

Good Corporate Governance (GCG)

Forum For Corporate governance in
Indonesia (FCGI) (2001) defined good
corporate governance as a collection of
guidelines that establishes the rights and
duties of shareholders, corporate
management, creditors, the government,
employees, and other internal and external
stakeholders. The National Committee for
Governance Policy (KNKG) describes good
corporate governance is regarded as one of
the foundational elements of the market
economy system. Trust in a country's
business environment and in the firms that
use it is intimately tied to corporate
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governance. The five foundational elements
of good corporate governance are
transparency, accountability, responsibility,
independency, and fairness. Transparency is
related to the availability of sufficient,
accurate, and timely information for a
number of parties holding stakes in the
business. Therefore, the investor should be
able to easily access the company’s
important information when it is needed.
Good corporate governance can be
interpreted as a method or process that
regulates, implements, and reviews the
control of all activities to optimize company
profits by considering the responsibilities
and obligations of policy bearers so that
organs are compatible within the company
(Yuliani and Rahmatiasari, 2021 in Prasetya
and Carolina, 2023).

Firm Performance

The firm performance is often proxied with
the ROA and ROE ratios. Klein (1998)
applied Return on Assets (ROA) as an
indicator of operating performance.
Meanwhile, Brown et al. (2004) utilized
ROA as the measure of operating
performance in their study. The ROA ratio,
which displays the amount of income
produced from invested capital assets, can be
used to assess a company's operational
effectiveness (Epps and Cereola, 2008). The
manager has direct control over how the
organization runs and makes use of its re-
sources. Therefore, ROA enables users to
assess how effectively a company's
corporate  governance mechanism to
safeguard and and encourage the
effectiveness of management. The definition
of ROA is defined as net income before taxes
divided by total assets at the end of the
accounting period.

Hypothesis Development

The studies from Sami et al. (2011), Guney
et al. (2020), and Khatib & Nour (2021)
found that corporate governance affected the
firm performance. The agency theory, which
asserted that corporate governance played a

vital role as an observer and adviser in
guiding and supervising management
operations to improve the firm performance
in a number of ways, including lowering
agency costs, backed this (Jensen &
Meckling, 1976).

The board of directors and the
board of commissioners' observational
activities might lessen the uncertainty risk if
it is associated with the COVID-19
pandemic. As a result of the pandemic's
elevated external threats, the leaders have
been forced to rebuild their organizational
structure, policies, and capital in case both
long-term and short-term emergency
situations materialize (Foss, 2021; Shen et
al., 2020). As a result of the pandemic's
elevated external threats, the executives have
been forced to rebuild their organizational
structure, policies, and capital in case both
long-term and  short-term  emergency
situations materialize (Croci et al., 2020;
Khatib & Nour, 2021). If a diagnosis of a
viral illness prevents the management team
from acting, the board of directors should be
prepared to step in and play a significant role
in a very active monitoring function.

H1: Corporate governance influences firm

performance  duwring the COVID-19
pandemic.
Research Method

Data and Sample

The data used of qualitative and quantitative
data from all firms registered on the IDX in
2020, except the financial industry due to the
different regulations. The researchers
collected financial and corporate
governance data manually and accessed all
information from the firms’ published
annual reports. If the data was not available
on the IDX website, the researchers traced
the data from the firm websites.
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Variable Operational Definition
Dependent Variable

The dependent variable in this study was the
firm performance as determined by ROA
and ROE (Khatib & Nour, 2021).

Independent Variable

The independent variable in this study was
corporate governance as measured using
ASEAN CG Scorecard consisting of 185
checklist items with five priority sections
based on the OECD Principle.

Control Variable

The control variable in this study was the
size and age of firm as well as the leverage.
sampling. Overview of the method used to
choose the sample for this study is shown in

Table 1.

Research Method

Based The hypothesis experiment in this
study utilized a direct equation through
simple and multiple linear regression
analysis.

Results and Discussion

Sample Selection Results

The population was all firms registered on
the Indonesia Stock Exchange in 2020,
except for the financial industry, since they
have different regulations. The sample for
this study was chosen through purposive

Table 1
Research Sample Selection
Criteria of Sample gumber'of
ompanies
Number of companies registered on the IDX 1 2020 709
Companies that provide financial reports in currencies other than Rupiah 140
Compamies that have incomplete data needed 1n this study 73
Companies with data outliers 215
Total Research Sample 279
Table source: Author’s Own Work
Descriptive Statistic
Table 2
Descriptive Statistic
3 Std.
N Min Max Mean Deviation
ROA 279 -5751760 1216617 71656.3548 2360199808
ROE 279 -11303105 30119334 23535727419 4007301.1111
CGS 279 39.00 171.00 111.3405 2443.672
AGE 279 5.00 114.00 339.028 1772.074
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SIZE 279 8.00 1800 114982 156.599
LEV 279 0.00 33627719 1821053.1290 4032624633
WValid N (listwise) 279

Table source: SPSS Data Processing, 2022

Based on Table 2, the lowest wvalue average value (mean) of the firm

(minimum) on the corporate governance
variable was 39 which is owned by the PT
Tri Banyan Tirta Tbk (ALTO), meanwhile,
the highest value (maximum) was 171 which
is owned by the PT Kimia Farma Tbk
(KAEF). The average value (mean) for the
corporate governance variable was 111. This
means that in 2020, companies listed on the
IDX had an average corporate governance
score of 111, far above the minimum value.
The firm performance, measured by ROA,
obtained the lowest value (minimum) of -
5,751,760,000.00 which was attained by PT
Plaza Indonesia Realty Tbk (PLIN).
Meanwhile, the highest value (maximum)
was 1,216,617.000000 owned by the PT
Kencana Energi Lestari Tbk (KEEN). The

Hypothesis Experiment Results

performance variable proxied by ROA was
71,656.354800. This means that in 2020,
companies listed on the IDX had an average
ROA of 71,656.354800. The lowest value
(minimum) on the firm performance variable
proxied by ROE was -11,303,105,000,000
held by PT Bakrie Telecom Tbk (BTEL).
Meanwhile, the highest value (maximum)
was 30,119,334,000,000 owned by PT Bumi
Serpong Damai Tbk (BSDE). The average
value (mean) of the firm performance
variable proxied by ROE  was
2,353.727.419400. This means that in 2020,
companies listed on the IDX had an average
ROE of 2,353,727 419400.

Table 3
Linear Regression Equations
Coefficients
Unstandardi Unstandardi i Sig
Mo
del zed zed
Coefficients Coefficients
Std.
Error Beta
l (constant) 279 1.784474204 1801264 990679 5651122
CGS 279 2150.824259 7294 967 0013116 0294837  0.00076
AGE 279 6513.184839 9612875 0.027889 0677548  0.00049
SIZE 279 1388823907  132572.1 0.542732 1057599  0.00008
LEV 279 0.287683642  0.048923 0.289502 5.880322
a. Dependent
Variabel: ROE

Table source: SPSS Data Processing, 2022
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The resulting equation from Table 3 was:
ROE =1.784 +2150.82CGS + g,

The equation above means that when the
corporate governance value increased by one

unit, the firm performance value (ROE)
increased by 2150.82

Table 4
Linear Regression Determination Coefficient Test
Model Summary
. Adjusted R Std. Error of the
Model B R Square Square Estimate
I 0.735188922 0.540502751 0533795 2736154

a. Predictors: (constant),
LEV, AGE, CGS, SIZE

Table source: SPSS Data Processing, 2022

The coefficient determination testing in
Table 4 showed that the R? adjusted value
was 0.5337. It revealed that corporate
governance had a simultaneous impact on
firm performance of 53.37 percent.

Discussions

Based on the statistical analysis, this study
stated that corporate governance impacted
the firm performance of 279 firms registered
on the IDX during the COVID-19 pandemic.
The result is consistent with Sami et al.
(2011), Guney et al. (2020), and Khatib &
Nour (2021), who found that corporate
governance affected firm performance. The
agency theory supports the idea that
corporate governance performs a monitoring
and advisory function in  guiding
management operations to minimize costs
and enhance firm performance , among other
methods (Jensen & Meckling, 1976).

Conclusion and Recommendation

Conclusions

Limitations and Suggestions

The implication of this research is that
companies can improve their performance
during times of crisis by improving
corporate  governance. In addition, this
research can also be a reference for
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regulators and investors to pay attention to
corporate governance in making investment
decisions. The limitation of this research is
that it only e xamines the impact of corporate
governance on firm performance during the
pandemic while before the pandemic was not
examined so that the results cannot be
compared. The suggestions for future
research are to add a period before the
COVID-19 pandemic and use other
corporate governance proxies.
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