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preparing the organization's financial reports is still expe-
DOI Article: riencing some problems. The purpose of this §ly is to
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significant effect on the use of accounting information
systems for competitive advantage. The findings of this
study are expected to be useful for banks in terms of busi-
ness processes related to the implementation of accounting
information systems that produce high-quality accounting
data. Primary data was collected for this study by distribu-
ting questionnaires to 50 accounting and finance depart-
ments at the bank. The SEM-PLS test tool was used for
veryfication analysis. Implementation of accounting infor-
mation systems has not been qualified in accordance with
the expectations of the banking world. This is because the
dimensions of business processes namely time, quality of
internal processes, and process flexibility have not been
fully considered in accounting information system imple-
mentation.
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INTRODUCTION

The banking industry has challenges in meeting consumer expectations, particularly
those pertaining to service requirements brought on by technological improvements. Conven-
tional banks will have trouble if they can't quickly adapt to the expanding use of information

system software in the banking business. The banking industry must adjust to advances in
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technology as well as in business policies, culture, and other arcabBusiness processes are
critical for understanding how businesses operate; they also play an important role in the
design and implementation of flexible information systems. Reviewing and evaluating existi-
ng workflows or business processes is one of the most important activities involved in

implementing a new system.

Each bank has an own information system and procedure, even though the data or
information processed is the same across all banks. Software that is adaptable must be able to
meet the expanding and changing needs of banking operations, which are also expanding.
One of the most important parts of an organization's information system is the accounting
information system. According to Savage et al. (2022), accounting information systems are
interconnected with other information systems like marketing, personnel, development and
research, warehousing, purchasing, and production in order to produce information that

expresses financial problems in order to achieve organizational goals.

An accounting information system must gather the data generated by a business
operation (Turner et al, 2020). As a result, we describe an accounting information system as a
set of data and processing techniques that provide information that is required by its
consumers. (Simkin et al., 2018). Singh et al. (2021) stated that a collection of resources
(including both people and tools) known as the Accounting Information System (AIS) was
developed with the aim of turning financial and other data into information. This information
is delivered to several decision-makers. Simkin et aléated the same thing (2018) that Ac-
counting information systems in enterprises relate to the hardware, software, and other
system components that organizations use to create computerized information systems. Infor-
mation about financial accounting is available to external users, or people outside of the

company (Whitecotton, 2016).

Financial managers are in charge of managing the organization's financial resources
and require accounting information to make decisions linked to the finance function
(Sivabalan et al., 2018). When used appropriately, accounting information is a potent tool for
making wise company decisions (Cunningham et al., 2018). According to Indrawati (2020),
the pressure of the corona virus or covid-19 pandemic could have a negative impact on the
growth of the Islamic banking sector this year. Additionally, asset value and liquidity may

decline. These micro problems must be managed properly so that financial system stability
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can be maintained in difficult conditions. This demonstrates the necessity of examining the
accounting data generated by the bank's accounting information system in greater detail.
Another problem occurred to Bank Mandiri when there was a malfunction in the system that
did not work properly. This was stated by the Director of Business and Networks of Bank
Mandiri, Gunardi (2019) because there were problems with the IT system and caused about
10 percent of the company's customers to experience changes in the amount of balance in

their accounts.

Ezumah (2020) It was said that an information system implementation is deemed
unsuccessful if it is unable to satisty the demands of consumers of the information from one
or more of the employed dimensions. Reviewing and assessing current workflows or business
processes is one of the key actions required for lailding an information system (Wager et al .,
2017). Weske (2019) said the same thing, that business processes play a crucial role in the
design and implementation of flexible information systems, and that business processes are

crucial at the organizational level for understanding how businesses run.

The case of wrong bank transfers for priority customers of PT Bank Rakyat Indonesia
(Persero) has become a business process phenomenon because it caused mysterious money of
GBP 1,714 842 or around Rp. 32.5 billion to enter the customer's foreign currency savings
account at the end of 2019. The bank has only questioned the 11-month transfer error then
(Kusuma, 2021). In connection with this, there is another phenomenon conveyed by Mukti
(2020) responding to reports of bank account burglary through the exchange of Subscriber
Identity Module (SIM) cards. The Indonesian Telecommunications Regulatory Body (BRTI)
will evaluate the procedures of all telecommunications operators. This is also a phenomenon

of business processes that are happening in Indonesia.

The description provided in the background information above has inspired to
conduct research under the title: “Empirical Testing of Business Process on Implementation

of Accounting Information System.

The authors propose the hypothesis that follows based on the framework indicated above:

Hp: Accounting information system implementation are not affected by business processes
that exist.

Hg Accounting information system implementation are affected by business processes that

exist.
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RESEARCH METHOD

A research methodology is a procedure or approach used in research. All approaches
or procedures used to conduct research may be referred to as research methods (Kothari,
2004). According with collected data, it involves the inclusion of survey research. The survey
technique is a key form of data collecting that employs both written being spoken inquiries
(Indriantoro and Supomo, 1999). This method requires a contact or relationship between the
researcher and the research subject to obtain the necessary data. This research can provide an
overview of the phenomena related to the variables of Business Processes and Accounting

Information Systems.

Two arguments are used to evaluate data using a structural equation model (SEM)
based on variance. Firstly, latent variables are used in this study. It indicates that because
variables cannot be measured directly, measurements must be generated from elements.
Second, this SEM is acceptable for small numbers of respondents of between 30 and 100
respondents (Ghozali, 2014). The operational manager and statf in the accounting department
served as the unit of observation in this study to address the phenomena and support the
theoretical framework. The unit of analysis in this study was the banking sector. There were
50 respondents from the banking industry that took part in completing out this study
questionnaire. According to Morley and Parker (2015: 470), managers, non-management
staff, and external users make up the majority of the information system's users, which is the
basis for the decision to adopt the observation unit. Managers can use information from

information systems to take decisions.

RESULT

Utilizing the findings of statistical computations, verification analysis is utilized to
evaluate the hypothesis. The proposed conceptual hypothesis is that Business Process (X) has
an impact on AIS Implementation (Y). Structural Equation Modeling (SEM) using the Partial
Least Square (PLS) method is the statistical technique used to assess the theoretical
hypothesis. The measurement model (outer model) and structural model are the two forms of
structural equation modeling (inner model). The measurement model specifies the magnitude
of each variable manifes (indicator) that can be specified in the variable laten. Through the
measurement model, it will be possible to determine which indicators will be dominant in the
process of modifying variable laten. Following the development of a model for each variable
latent, a structural model is developed to assess the impact of each variable latent eksogen
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(exogenous latent variable) on the variable latent endogen (endogenous latent variable). In
this study, there are 12 manifest variables and 2 latent variables, namely Business Process (X)
which is measured by 6 manifest variables and AIS Implementation (Y) which is measured
by 6 manifest variables. In this section, the results of the verification analysis will be presen-
ted regarding the effect of Business Process (X) on AIS Implementation (Y) using Smart-PLS

software. The following will present the model that will be tested in this study.

X1.1 Y.10
LS
X1.2 Y.1
X1.3 Y.12
X14 \ \&4
X1.5 Y8
AlS Implementation 4
X16 Y9
|
Picture 1. Structural Model
source: Data processed using Smart-PLS 3.0 software
The calculation results of the entire model using Smart-PLS 3.0 are as follows:
X1.1 Y.10
LSy .
— 0847 og79 . Y1
0 752 0.932

X1. A

3 %0962 0952 2
40942 0897

— 0 965 0 980 L

X15 o 863 091 4 B

X1.6 Y9

Picture 2. Measurement Model

source: Data processed using Smart-PLS 3.0 software

The _PLS technique is used to test the findings of structural equation modeling by
examining the results of the measurement model (outer model) and the structural model

(inner model) of the model under consideration.
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Testing the Measurement Model (Quter Model)

To determine the link between the latent variable and the indicator or manifest

variable, the outer model is evallﬁed (measurement model). Testing for validity and reliabi-
lity is done on the outer model. Convergent Validity and Discriminant Validity are the two

components of the validity test in Partial Least Square (PLS).

alidity Test
Convergent Validity
Convergent validity relates to the principle that indicators of a construct should be
highly correlated. The outer loading value for each construct indicator can be seen from the
convergent validity test with Smart-PLS software. B order to assess convergent validity, the
outer loading value must be greater than 0.5-0.6; if it is greater than 0.7, it is classified as
high; and the average variance extracted (AVE) and communality values must be = 0.5.
Based on the test results using the Smart-PLS 3.0 software, the following results were
obtained:

Table 1. Loading Factor

Manifest Variable Loading Faktor Standard Description
Value
Items X1 0.847 0.600 Valid
Items X.2 0.752 0.600 Valid
Items X.3 0.962 0.600 Valid
Items X 4 0.942 0.600 Valid
Items X.5 0.965 0.600 Valid
Items X.6 0.863 0.600 Valid
Items Y.7 0.897 0.600 Valid
Items Y .8 0.980 0.600 Valid
Items Y 9 0914 0.600 Valid
Items Y.10 0.979 0.600 Valid
Items Y.11 0.932 0.600 Valid
Items Y.12 0.952 0.600 Valid

Source: Data processed using Smart-PLS 3.0 software

According to the table above, the outer loading valla for each indicator of Business
Process (X) and AIS Implementation (Y) is 0.6, indicating that all indicators are Coa;idered
to have excellent validity in describing the latent variables. Meanwhile, the extracted Average

Variance Extracted (AVE) and communality values are as follows:
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Table 2. AVE
Latent Variable AVE Composite Reliability
Business Process (X) 0.795 0.959
AIS Implementation (Y) 0.889 0.980

Source: Data processed using Smart-PLS 3.0 software
And if it is seen from the AVE value and Composite Reliability value above each

latent variable exceeds the specified limit, namely 0.5 which means all latent variables have

good validity.

Discriminant Validity

Measurement of the cross loading factor with the concept and comparison of the AVE

roots with the correlation of the latent variables both demonstrate discriminant validity. The
latent construct exceeds the other constructs in predicting the indicator if the correlation
between the construct and the primary measurement (each indicator) is stronger. The cross

loadings factor's value is shown as follows:

Table 3.Cross Loading Factor
No Items BPQ (X) AISQ (Y)

Items X.1 0.847 0.897
[tems X 2 0.752 0472
Items X .3 0.962 0.681
[tems X 4 0.942 0.631
Items X.5 0.965 0.628
Items X.6 0.863 0518
[tems Y .7 0.847 0.897
Items Y .8 0.759 0.980
Items Y 9 0.590 0914
Items Y.10 0.679 0979
Items Y.11 0.585 0932
Items Y.12 0.687 0952

Source: Data processed using Smart-PLS 3.0 software

According to the table above, the cross loading correlation value of basically all latent
constructs for the indicator in issue is greater than the other constructs, implying that the

indicators used to assess the latent variables meet the requirements.

Reliability Test
The reliability test in Partial Least Square (PLS) uses Composite Reliability (CR),

which is presented as follows:
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Table 4.Composite Reliability
Latent Varible Composite Reliability
BPQ (X) 0.959
AISQ (Y) 0.980
Source: Data processed using Smart-PLS 3.0 software

Determination Coefficient Analysis

The coefficient of determination is a number that expresses the independent variable's
partial effect on the dependent variable. As can be observed, Business Process (X) has a

55.8% effect on AIS Implementation (Y).

Table 5.Determination Coefficient Analysis (l’w?.2 )
R Square R Square Adjusment
AISQ (Y) 0.558 0.548
source: Data processed using Smart-PLS 3.0 software

Hypotesis Testing
Partial hypothesis testing (t test) to determine whether the variable X has a significant

effect on the variable Y.

Table 6.T test
Original Sample Std. T Statistics P Values
Sample (0) Mean (M) Deviation
BPQ->AISQ 0.747 0.766 0.067 11.227 0

Source: Data processed using Smart-PLS 3.0 software
HO =0 : Business Process (X) has no significant effect on AIS Implementation (Y).
Ha # 0 : Business Process (X) has a significant influence on AIS Implementation (Y).
Significance level (a): 0.05 (5%)

Criteria:
Reject Hg if t count > t table or reject HO if -t count > -t table

Accept Ho if t count < t table or HO if -t count < -t table

It can be seen from the above table that the amount of t-count that was applied is
around 11.227. This number will be compared to the distribution table number in Microsoft
Excel, which may be found by looking at the formula below (N-F-1=50-1-1=48), which is
around 2.011. From the nilai-nilai above, it can be seen that the t-count, which was produced

by a factor of 11.227 > t tabel of 2.011, complies with the criteria for the hypothesis that Ho
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is rejected and Ha is accepted. As stated, As stated, Business Process (X) has a positive

correlation with SIA Implementation (Y).

Ho rejection area

1

1

1

i

1

i

1

i

1

_ Hp acceptance area

Ho rejection are |
1

1

i

|

1

|

1

1

1

ttable =-2.011 ttable =2.011

tcount = 11.227

Picture 4. Hy & Ha Rejection

Business Process (X) has a significant effect in a positive direction on AIS Implemen-

tation (Y) with an influence contribution of 55.8%.

CONCLUSION

There are two things that need to be taken into account in business processes in order
to improve the implementation of accounting information systems. Business processes have
an impact on how accounting information systems are implemented. The first step is to
enhance the functionality of the accounting information system application so that it has a
display that is simple to learn and easy to use, preventing long learning curves and impeding
other people's productivity. The second step is to make accounting information system appli-
cations more adaptable to changing demands in order to anticipate the complexity of compe-
tition with other organizations. The findings of this research can help in finding solutions to
issues that arise during the implementation of accounting information systems. The
phenomena that occur can be fixed through supporting business processes in accordance with
the theory created and the empirical evidence gathered. Regarding the issues that can be
resolved, as mentioned in the background. To survive in the age of commercial competiti-
veness, information systems must focus on both core and auxiliary business operations. The
term "business process" describes how work is planned and executed to deliver a high-quality
good or service. The ability of the organization to execute its tasks must be evaluated by
managers in order to decide if a plan will succeed or fail. Due to their connections, business

processes have an impact on information systems. How they can assist businesses in
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achieving their objectives depends on the interaction between business processes and
information systems. Business procedures, organizational culture, organizational politics,
environment, and organizational structure are all crucial components of an organization's
(company's) mobility. These attributes have an impact on the information system. Only
business procedures were studied on this occasion. Other researchers can duplicate it by
incorporating elements of organizational culture, organizational politics, the environment,

and organizational structure.

EFERENCES

Ahoa, E., Kassahun, A. & Tekinerdogan, B. (2020). Business processes and information
systems in the Ghana cocoa supply chain: A survey study. NJAS - Wageningen
Journal of Life Sciences, Vol.92. https://doi.org/10.1016/j.njas.2020.100323.

Akgul, Y. (2019). Structural Equation Modeling Approaches to E-Service Adoption. USA:
IGI Global.

Amin, A. N. (2020). Apakah Stock Split Memberikan Keuntungan Tidak Normal?
Permana: Jurnal Perpajakan, Manajemen, Dan Akuntansi, 12(1), 9-17.
https://doi.org/https://doi.org/10.24905/permana.v12i1 .90

Amin, M. A. N. (2022). Analisis Potensi Abnormal Return Positif Terbesar Saham PT. Kalbe
Farma Selama Pandemi Covid-19. Jurnal Valuasi: Jurnal llmiah Ilmu Manajemen
Dan E3wirausahaan, 2(February 2021, 223-233.
https://doi.org/https://doi.org/10.46306/vls.v2il 93

Amin, M. A. N.022). Reaksi Pasar atas Pengumuman Dividen PT . Kalbe Farma saat
Pandemi. Ekonomi, Keuangan, Investasi Dan Syariah (EKUITAS), 3(4), 917-921.
https://doi.org/10.47065/ekuitas .v3i4.1585

Amin, M. A. N. (2022). Analisis Abnormal Return dan Trading Volume Activity Sebelum
dan Setelah Pengumuman Dividen PT.Kalbe Farma Saat Pandemi Covid-19.
CREATIVE ~ RESEARCH  MANAGEMENT  JOURNAL,  5(1), 56-63.
https://doi.org//doi.org/10.32663/crmj.v5il 2461

Amin, M. A. N. (2023). Analisis Efektifitas Pendapatan Pajak Hotel Kabupaten Tegal di
Masa Pandemi Covid - 19. Jurnal Ekonomi Bisnis, Manajemen Dan Akuntansi, 2(3),
153-162. https://doi.org/10.47709/jebma.v2i3.1996

?min, M. A. N, Indriasih, D., & Utami, Y. (2022). Pemanfaatan Limbah Plastik Menjadi
Kerajinantangan Bagi Ibu-Ibu PKK Desa Mejasem Barat, Kecamatan Keramat,
Kabupaten Tegal. Jurnal Pengabdian Masyarakat Nusantara, 1(2), 35-41.
https://doi.org/https://doi.org/10.35870/jpmn.v2il .580

Amin, M. A. N., & Irawan, B. P. (2021). Apakah Buyback Stock dapat memberikan
Keuntungan Tidak Normal saat Pandemi? PERMANA, 13(1), 46-59.
https:ﬂcloi.org/https:ﬁdoi.org,f‘().24905!permana.vl3il.159

3

Amin, M. A. N., & Ramdhani, D. (2017). Analysis of Abnormal Return, Stock Return and
45

Vol. 15, No.1, Februari 2023, Halaman 1-19 Copyright ©2023, PERMANA




PERMANA : Jurnal Perpajakan, Manajemen, dan Akuntansi Empirical Testing of Business Process ..

Stock Liquidity Before and After Buyback Share: Case Study of Companies Listed in
Indonesia Stock Exchange in Period of 2011-2015. Rjoas, 11(November), 312-323.
https://doi.org/https://doi.org/10.18551/rjoas.2017-11.37

Amin, M. A. N, & Yunita, E. A. (2022). Analisis Potensi Pajak Hotel dan Pajak Restoran
Kabupaten Tegal di Tengah Pandemi. INOVASI : Jurnal Ekonomi , Keuangan Dan
Manajemen, 18(2), 232-240. https://doi.org/dx doi.org/10.29264/jinv v18i2.10551

Cunningham, B., Nikolai, A. L. & Bazley, I. (2020). Accounting: Information for Business
Decisions. Singapore: Cengage Learning Australia.

Dennis,A., Wixom, B. & Roth,R.M. (2021). Systems Analysis and Design. US: John Wiley &
Sons,Inc.

Ezumah, B.A. (2020). Critical Perspectives of Educational Technology in Africa: Design,
Implementation, and Evaluation. USA: Palgrave Macmillan.

32

F.igl, K. (2017). Comprehensffd of Procedural Visual Business Process Models.
Bus.Inf.Syst.Eng. 59, in Carmona, J, Engels, G. and Kumar, A. (Eds) “Business
Process Management: 15th International Conference, BPM 2017 Barcelona, Spain,
September 10-15, 2017, Proceedings” Selected Reading, p. 41-67. Switzerland:
Springer International Publishing.

Gellinas,U.J. & Dull,LRB. (2008). Accounting Information Systems. USA: Thomson-South
Western

19
Ghozali, 1. (2014). Structural Equation Modeling, Metode Alternatif dengan Partial Least
Square (PLS), Edisi 4. Semarang : Badan Penerbit Universitas Diponegoro.

Gunardi, H. (2019). Bukan Diserang Hacker, Ini Penyebab Sistem Tl Bank Mandiri
Eror https://infokomputer.grid.id/read/121802995/bukan-diserang-hacker-ini-
penyebab-sistem-ti-bank-mandiri-eror

e

Haryani.E. & Pranoto.T. (2014). Accounting Information System Framework for NPO (A
Case Study on Children Development Centers Salatiga Cluster). Research Journal of
Finance and Accounting, 5 (12): 208-213.

Hollander, A.S., Denna,EL. & Cherrington, J.O. (2000). Accounting, Information
Technology, and Business Solutions. USA: McGraw Hill Companies.

Indriantoro, N. & Supomo, B. (1999). Metodologi Penelitian Bisnis: Untuk Akuntansi &
Manajemen. Yogyakarta: BPFE Yogyakarta.

Kothari, C.R. (2004). Research Methodology : Methods and Techniques. Second revised
edition. New Delhi: New Age International Publisher.

Kusuma, H. (2021). Bank Salah Transfer Rp32,5 M, Nasabah jadi Tersangka.
https://www _gatra.com/news-532346-hukum--bank-salah-transfer-rp325-m-nasabah-
jadi-tersangka.html

Laudon, K.C. & Laudon, J.P. (2020). Management Information Systems: Managing the

46

Vol. 15, No.1, Februari 2023, Halaman 36-48 Copyright ©2023, PERMANA




niRMANA : Jurnal Perpajakan, Manajemen, dan Akuntansi  Analisis Sektor Unggulan Komparatif ..
http://permana.upstegal ac.id/index php/permana ISSN (Online) :2685-600X

Digital Firm, 16th Edition, USA: Pearson Education, Inc.

(4]
Liu, L., Li, W., Aljohani NR., Lytras, M.D., Hassan, & S.U., Nawaz, R. (2020). A

framework to evaluate the interoperability of information systems — Measuring the
maturity of the business process alignment. International Journal of Information
Management, Vol. 54. https://doi.org/10.1016/j.ijinfomgt.2020.102153

Meiryani & Syaifullah M. (2015). Influence Business Process On The Quality Of Accounting
Information System. International Journal Of Scientific & Technology Research,
4(01)., pp.323-328.

Morley,D. & Parker,C. (2015). Understanding Computers: Today and Tomorrow,

Comprehensive, 15th edition. USA: Course Technology, Cengage Learning.

Mudimigh,A_.S. (2007). The role and impact of business process management in enterprise
systems implementation. Business Process Management Journal, 13 (6): 866-874.

Mukti, PK. (2020). BRTI Akan Evaluasi Prosedur Penggantian SIM Card.
https://aptika.kominfo.go.id/2020/01/brti-akan-evaluasi-prosedur-penggantian-sim-
card/

Pearlson K.E., Saunders, C.S. & Galetta,D.F. (2016). Managing and Using Information
Systems: A Strategic Approach, Sixth Edition. USA: John Wiley & Sons, Inc.

Savage, A.A., Brannock, D., & Foksinska, A. (2022). Accounting Information Systems:
Connecting Careers, Systems, and Analytics, 1st Edition. USA: Wiley

Simkin, M.G., Worrell, J.L., & Savage, A.A. (2018). Core Concepts of Accounting
Information Systems.USA: John Wiley & Sons

Singh, S.K., Singh S.K., & Chauhan, S. (2021). Accountancy Class XI. India: SBPD
Publications

Sivabalan, P., Wakefield, J., & Sawyers, R.B. (2018). Acct 3 Managenient. China: Cengage
Au

Indrawati, SM. (2020). Sri Mulyani Taksir Kinerja Bank Syariah Minus karena Corona.
https://www.cnnindonesia.com/ekonomi/20200723165152-78-528247/sri-mulyani-
taksir-kinerja-bank-syariah-minus-karena-corona.

13

%rban,E., Volonino,L. & Wood, GR. (2015). Information Technology for Management:
Digital Strategies for Insight, Action, and Sustainable Performance, 10th ed. USA:
John Wiley & Sons.

Turner,L., Weickgenannt, A.B., & Copeland, M K. (2020). Accounting Information Systems:

Controls and Processes, 4th Edition. USA: Wiley

Wager, K.A., Lee, FW. & Glaser, ].P. (2009). Health Care Information Systems: A Practical
Approach for Health Care Management, Fourth Edition. USA: John Wiley & Sons.
Wagner, H.T., Beimborn, D. & Weitzel, T. (2014). How Social Capital Among Information

47

Vol. 15, No.1, Februari 2023, Halaman 1-19 Copyright ©2023, PERMANA




PERMANA : Jurnal Perpajakan, Manajemen, dan Akuntansi Empirical Testing of Business Process ..

Technology and Business Units Drives Operational Alignment and IT Business
Value, Journal of Management Information Systems, 31:1, 241-272, doi:
10.2753/M1S0742-1222310110

Weske, M. (2007). Business Process Management: Concepts, Languages,Architectures,
Third Edition. NewYork: Springer Berlin Heidelberg

Weygandt, J.EgKimmel, P.D., & Mitchell, J.E. (2020). Accounting Principles, 14th edition.
USA: Wiley

Whitecotton, S M., Libby, R., & Phillips, F. (2016). Managerial Accounting, Third Edition.
New York: Mc Graw Hill Education.

48

Vol. 15, No.1, Februari 2023, Halaman 36-48 Copyright ©2023, PERMANA




Empirical Testing of Business

ORIGINALITY REPORT

23, . . 23,

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

Submitted to Telkom University

Student Paper

2%

=)

Submitted to School of Business and
Management ITB

Student Paper

2%

e

Submitted to Central Queensland University
Student Paper

(K

-~

Submitted to University of Pretoria
Student Paper

(K

o

Submitted to Laureate Higher Education
Group

Student Paper

(K

Submitted to UPN Veteran Jakarta

Student Paper

(K

BH B

Submitted to Universitas Jenderal Soedirman
Student Paper

(K

Submitted to University of Nottingham

Student Paper

(K

Submitted to National University of Singapore



Student Paper

(K

—_
o

Submitted to Rabdan Academy

Student Paper

(K

—
—

Submitted to Universitas Pelita Harapan
Student Paper

(K

—_
N

Submitted to UIN Raden Intan Lampung

Student Paper

(K

—
w

Submitted to Florida Institute of Technology

Student Paper

(K

—
N

Submitted to University of Cape Town
Student Paper

(K

—_
U

Submitted to Brit Academy for Training Ltd

Student Paper

(K

—
(@)

Submitted to Brunel University
Student Paper

(K

—_
N

Submitted to Victoria University
Student Paper

(K

Submitted to University of Northampton
Student Paper y p <1 %
Submitted to Universitas Negeri Surabaya <1 o

The State University of Surabaya

Student Paper

B
o

Submitted to UT, Dallas

Student Paper



<1%

iignmlgzred to University of Auckland <1 o
ii?nmlgzred to Kenyatta University <1 o
SStitG)nrtT;ﬁred to The University of Manchester <1 o
s,StiEnm;EErEd to Coventry University <1 o
Submited to Devry. Inc <1
Sstilé)nir;;gzred to King's Own Institute <1 o
iﬂ?ﬂﬁ?d to Universitas Diponegoro <1 o
SStLEiE)nET;;[EEred to Universitas Ibn Khaldun <1 o
SStili)nrtT;;EEred to Asia e University <1 o
Submitted to Colorado State University, <1 o

Global Campus

Student Paper

B
—

Submitted to Massey University

Student Paper



<1%

Submitted to Online Education Services

Student Paper <1 %
Submitted to University of Derb

Student Paper y y <1 %
Submitted to Griffith College Dublin

Student Paper g <1 %
Submitted to Universiti Teknologi MARA

Student Paper g <1 %

Submitted to University of London External <1 o
System
Student Paper
Submitted to Deakin Universit

Student Paper y <1 %
Submitted to Kaplan Universit

Student Paper p y <1 %
Submitted to iGrou

Student Paper p <1 %

Submitted to Universitas Islam Syekh-Yusuf <1 o
Tangerang
Student Paper
Submitted to Curtin University of Technolo

Student Paper y gy <1 %




Submitted to University of East London <1 o

Student Paper

Exclude quotes Off Exclude matches Off
Exclude bibliography Off



